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A nurse’s path starts 
with a patient’s story...
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Different Perspectives...
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UVA Routine CF Follow up Visit Process Map
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Continuous Quality Improvement 



● HIPPA Certified Webex
workroom

● Real time clinic 
tracking tool

Communication is key!



Sustaining B’s 
Care

Clinic RN: review PVP, 

add DVP, vitals, rooming, 

check for vaccines, labs, 

port flush

Clinic RT/CF RT- PFT, 

sputum collection, in 

clinic treatment/ review 

home regimen, counsel 

re: home spirometry, CF 

registry, exercise 

regimen

CF RD: healthy eating 

behaviors, enzyme 

dosing, vitamins, 

supplements, bone 

health, CF specific 

programs

CF NP: health history 

and PE, coordination of 

care, referrals, diagnose 

and treat, initial and 

ongoing CF education, 

coordinate transitions of 

care, precept nursing 

students, participate in 

CF research

CF SW: mental health 

screening, counseling re: 

mental health issues, 

financial assistance, CF 

specific programs, setting 

up therapy/finding best fit, 

care transition

CF RN: coordination of 

appointments/other 

specialties, in btw visit 

issues, home health 

liaison, interface with 

schools, ongoing patient 

and family education, 

facilitate transition 

CF pharmacy tech:  

tracking rx and filling, 

PA’s, patient assistance, 

CF specific programs, 

and rx issues

CF pharmacist: 

monitoring drug dosing, 

adherence and 

interactions, side effects, 

modulator eligibility and 

safety, overview of 

patient’s drug plan
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Continuous Quality 
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Process

Primary Care 

Physician:
Vaccinations, well-child 

visits, sports physicals

School Systems: 
IEPs and 504 Plans, 

Disability office

Patient and Family 

Partners: Advisory 

Board, CF Learning 

Network, QI Leader

Insurance 

Companies/Patient 

Assistance 

Programs

Inpatient Care 

Teams/Adult CF 

Care Team


