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"Team" is not just a public relations nicety. Everyone tries, to the best of their ability, to help their
teammates get the job done. Every infusion alarm is answered quickly, either by the assigned nurse or
by the next person passing by. No one is ever too busy to help another.

(*Amy) the anesthesiologist & (*Laurie) the nurse starting IV and taking vital signs - "both" are a
GREAT ASSET to the UVA medical team!!! "l loved them BOTH."

(*Dr. Douvas - is a God sent.)

*A. Gonzalez was very good to me he is the best dr. | ever went to. | am very happy to be a part of his
life he is a good doctor and | will tell anyone to go see him if they where sick.

*Adam Johnson is absolutely fantastic. He makes Taylor laugh & feel comfortable. He keeps me
informed & has perfect bedside manners.

*Adrian was especially attentive and helpful.

*Adrienne & *Dr. Battle are both the best. No complaints.

*Alex always exceeds my expectations and puts me at ease with my hearing aids. She has helped me
as an engineer understand how they work and directed me to helpful internet sites. An outstanding
employ.

*Alex Mecahn is the best! | cannot imagine how someone could be better than her!

*Alex was professional and compassionate. Very skilled in her profession.

*Alex was wonderful! | cannot say enough about her professionalism, her caring manner and her
exceptional care for my aunt's hearing needs.

*Alice Calhoun is excellent, very bright, and easy to talk with. | was very well treated.

*Amber & *Melissa were excellent; very empathetic & responsive to my needs.

*Amber is great.

*Amber Kiser was great!

*Amir has always has a positive experience, with *Dr. Stella Debrah Siriboe.

*Amy Lieser is caring & compassionate wonderful care! Were very happy with all that's offered at
Forest medical.

*Amy Radigan and *Kelsey P are both wonderful. | would highly recommend both to others if
they had issues with upper extremities. | have been very pleased with their approach and help on my
elbow issues.

*Amy Radigan is a wonderful part of the overall EXCELLENT care | have received from the UVA hand
center. You all should be very proud to take such good care of people. Thank you for everything!!
*Amy was sensitive and concern, giving excellent advice | am with how very cheerful all
personal at the VVA hospital are.

*Angie was extremely knowledgeable, professional and friendly. She did my mammogram and
explained... to me. Very pleased...

*Ann Hedelt is an excellent nurse. UVA very lucky to have her.

*Anna was a the primary nurse providing care for me. She was exceptional! Attentive, focused,
informative, & caring. Excellent!

*Anne Hedelt is top-notch!

*Anne Ranney has been my child's pediatrician for 12 years. | could not ask for a more qualified,
thoughtful, and engaged doctor. She knows my child extremely well and it is clear that she
individualizes care. On this particular visit, kudos to *Heather Quillian as well. When my child was
afraid, she came in to assist and found music my son liked and played it on the phone for him. He
successfully go three stitches and everyone survived it, even *Dr. Ranney & *Quillian, although they
probably missed lunch. Thank you to the great team at Northridge pediatrics.



*Anne Tuskey is a dear. She has worked so hard with me to get me well and is genuinely happy that |
am doing so well. | had a great technician draw my blood - | believe her name was *Lucia.

*Annie was exceptionally tuned in to my needs. She explained every phase of the test as it happened
and gave me the length of time of each phase.

*Ashleigh T. is simply the best tech/nurse | have ever had for any lab test. Totally knowledgeable,
expert handling and considerate and kind.

*Barbara Post and her "team" are wonderful. Best internist | have ever had!

*Becky, the person who runs the entrance desk, is very helpful in getting transportation issues
resolved. Irelyon___ /taxi.

*Beth Anderson was very knowledgeable and explained everything about the test. | like her.

*Beth, NP, was also very helpful.

*Bethany's customer service was exceptional as well.

*Bill Potts (social worker) was wonderful!

*Brandy was great.

*Brenda called about scheduling my appt. and was very helpful in getting an appt. that worked for me
and gave great directions to the office. But, all the ladies in the office were polite and helpful to me.
*Brenda is awesome.

*Brian and *Charles, along with *Debbie (nurse) were my primary care givers - | felt INCREDIBLY well-
cared for - and *DR. SHOWALTER ROCKS!

*Carlos at Northridge is so helpful and friendly! (Attendant at entrance.)

*Carmel N is terrific! She listens & responds in a caring manner, offering information & support
that always gives me confidence.

*Carmel Nail is a model of a caring, professional in a sensitive position. | feel fortunate to have her as
part of my health care team.

*Carmel Nail is an excellent healthcare provider. She is sensitive to her patients care and concerns
and is knowledgeable of one's medical history. Her exams are thorough and she speaks clearly to all.
*Carmel Nail is excellent, professionally and is a person. She is so well qualified for the position.
"she's been there and done that."

*Carmel Nail is the most caring person. | have ever known. She's an angel.

*Carmen escorted me to MRI test. Answered all my questions. Made me feel at ease. Personnel
conducting the test also were very attentive -

*Carmen Nail NP is one of the most thoughtful, kind and concerned practitioners | have ever worked
with. She is thorough and always makes me feel well cared for. | feel better knowing that she's on
my team.

*Caroline McDaniel was WONDERFUL! Organized our visit (we came from out of town), our
appointment, kept me updated, answered all questions (via email), sent need documents, followed
up w/doctors here at home. All the doctors on the FMD team - *Dr. Shamu, *Dr. Southerland, & *Dr.
Jensen (as well as *Caroline McDaniel) were outstanding. They truly worked as a team - were aware
of reason for visit, history, talked w/each other after | met w/each all trying to best help & guide my
care - They all were kind, concerned, listened, provided great explanations & were interested in
providing best patient care - & they did!!

*Carolyn Friedman is a true asset to family med. She genuinely cares about me. *Dr. Chen is great!
He listens to my pain concerns and treats my pain to my wishes.

*Carolyn McDaniels - the RN is excellent, organized & caring takes the time to coordinate test. *Dr.
Sharma - is excellent such a specialist in fibromuscular dysplasia. | have recommended this team to
others.



*Carrie has seen *Dr. Netland for 18 years. We now drive almost 800 miles to see him at great
expense. His the best!!

*Catherine is an excellent initial contact person - on telephone to schedule and in person for appt.
Courteous, professional and competent.

*Catherine Raliff is very good listening to our concerns and makes us feel comfortable, answers our
questions.

*Catherine Ratliff is awesome very concerned about patients and the nurses aides *Kelly are super
too very friendly and care a lot for you as a patient. Would always recommend this dept.
*Catherine, receptionist, *Dot, ARNP, *Dr. Krimpski, *Dr. Haskal; *Julia were all very patient,
informative and supportive of my pursuit in the clinical study. | could not have expects more from
anyone there.

*Cathryn Dort NP has been a joy & comfort to work with over the last 7 months!

*Charlie" is great - sensitive, courteous, professional, knowledgeable. *Dr. Sheehan is lucky to have
her.

*Charlotte, the dental assistant, gave excellent care. Dental surgeon was very professional and able to
explain things in laymen terms he also gave excellent emotional support to child and family.

*Cheri @ *Dr. Darby's office is great!

*Cheryl & *Francis were very nice & friendly.

*Chris Goode was kind, helpful, and attentive.

*Christina (*Tina) is a jewel "10." *Josie another "10." My "Medication" nurse was terrific "felt no
pain."/*Dr. Bilchick's O/R staff prayed with me before the procedure at my request.

*Christina and *Mike Marshall are great. Attentive and helpful consistently.

*Cindy always explained things to me & if she didn't know, she made calls & found out. And she
always had DumDum suckers for me.

*Cindy is an excellent nurse. Awesome people!

*Cindy Mott RN was very attentive & radiation techs *Dawn, *Noel, *Kaitlyn, *Andrew, *Charlie were
like friends.

*Claire Denny and the staff were excellent and exceeded all my expectations. Very professional and
courteous.

*Claire Denny is an excellent diagnostician she was able to diagnose my problem BEFORE seeing my X-
rays. Excellent bedside manner.

*Claire is the BEST! She's kind, listens well, and clearly enjoys here work. She GETS THINGS DONE!
*Clarence (?) surgical coordinator, for North Ridge OBGYN was AMAZING. And so pleasant to speak
with.

*Colleen Green & her staff should be well recommended for there services!! She is a great person!
Thank you.

*Colleen Green; was very well informed - made sure | understood, the coordination between staff
other departments - pharmacy - ultrasound - blood work and others was extremely professional.
*Connie is absolutely wonderful with all 4 of my children!

*Crystal was a great & friendly nurse, and she was patient with all the questions. *Meredith was an
awesome technician! | couldn't have been more comfortable.

*Cryston Redieske is a well educated, well informed, caring & compassionate nurse practitioner. My
husband and | are equally comfortable with and confident in her knowledgeable & skill. We hope she
will be with the practice for a very long time.

*Cynthia Clark is the best. She takes plenty of time no rush. If | need to e-mail her she returns an e-
mail in a very timely matter.



*Dana (RN Ped West) was great in getting everything organized on day of discharge - she was a great
advocate!!

*Dara RN was talented, exuberant and made the entire experience as pleasant as possible.

*Darlene Hinton RN was such a blessing during my recovery. She made me feel relaxed &
comfortable. Treated my pain & has an excellent bedside manner.

*Dave Matthews was the dr. who performed the injection and he was very courteous and
knowledgeable -

*David Mercer is the reason | stick with UVA wound care.

*Dawn Bourne & rest of staff were excellent, friendly, and very helpful. Will continue to utilize UVA
for my care.

*Dawn Bourne has my respect. | appreciate all care & information she has provided. | feel that she
actually cares for her patients!

*Dawn Howell and her nurse are the best 10.

*Deb Hildebrank is fantastic with our 2 year old!!

*Debbie helped me register and she was super friendly and courteous.

*Debbie, *Charles, *Brian & *Sonja were all fantastic, caring & patient. New staff for last few tx - also
great. Forget names.

*Debra at UMA is a great nurse. She helped me out so much when | was going through my kidney
infection. | was in so much pain and she just talked to me and helped me. Great nurse!! *Doctor Kon
is a great doctor too. Love her!

*Deeba was exceptional!

*Denise is a wonderful caregiver and an asset to the UVA neurological team!

*Denise is very responsive on MyChart. It's all | need - no need (usually) to call the office. |
appreciate her so much.

*Dennis Wang, the medical student, was exceptional. He was thorough and caring, as was *Dr. Shah.
| had a very positive experience at this visit.

*Derek was awesome! He answered all my questions & kept the mood light - alleviating any
"scariness" & anxiety.

*Diane is a wonderful doctor, and the medical team are awesome and the office staff are very sweet
and helpful. Would never go anywhere else!!

*Doc. Bowman is a friendly, caring man who talks plainly, spending a lot of time with me -

*Doctor Boyer has been with me ever since | was first diagnosed with multiple myeloma almost two
years ago and he is a saint in my book. And his nurses and staff are like family to me.

*Doctor Cherry and his entire staff are among some of the finest people | know. They do excellent
work.

*Doctor G. Smith is a excellent doctor | hope he will always put the patients concerns first. | was
blessed to have him as my doctor. Thank-you *Dr. Smith.

*Doctor Nicolas Intagliata & his nurse assistant *Linda Romfo are a fantastic team and they treat me
with expertise & caring attitude.

*Doctor Robertson always has time for any problem that | have with my child. She take the time with
her on anything.

*Doctor Schenk is the worlds best would recommend him to anyone.

*Doctor Singla, is an excellent doctor is concerned for the people's health one of them is me, as a
person very excellent as in their professionalism. God has heaped you with lots of patience and
wisdom. Thanks for your help, may God bless you.

*Doctor Siobhan Statata is the best doctor I've had in my many visit to a doctor. And | thank her very
much for her help with everything.



*Doctor Vanessa Gregg very kind.

*Doctor Zaydfudim and everyone associated with him are the best. | have already referred him to a
friend and family.

*Donna Conley is the most amazing and compassionate nurse! We have been blessed to have her on
previous stays - although she was not our nurse she continually checked on us & made us feel more at
ease being inpatient again.

*Dr Anneke Schrone spent time/analyzed all test information/did physical exams/and was very
concerned in seeking the proper diagnosis for my breast problem | would recommend her to anyone
with breast problems.

*Dr Early and his staff was amazing!! All the nurses & medical staff was very helpful & treated my son
& myself very well.

*Dr Jamieson Bourque is one of the best in his field. If all UVA docs were as good as *Dr Bourque UVA
would be rated in the TOP FIVE HOSPITALS IN THE USA.

*Dr Luppert was great at explaining & listening.

*Dr MacKnight is very thorough in his assessments and in explaining options for treatment. | have
great confidence in his care for me.

*Dr Madeline Harrison is one of the BEST physicians | have. That is why | come all the way to
Charlottesville from the Richmond area to see her.

*Dr Mosteanu is an excellent doctor.

*Dr Ravi Ghanta is an excellent surgeon with an exceptionally good bedside manner.

*Dr Shonka and the entire team have been excellent.

*Dr Shonka arranged for me ot stay overnight due to my anxiety/panic disorder for which | am
treated. This was very important to me.

*Dr Smen has been my lead pulmonologist for years and | have every faith in the many ways he has
cared for me.

*Dr Williams & *Dr Johnson are AMAZING!

*Dr. "0." is wonderful!

*Dr. is an excellent doctor. is advance pleasant to " "with him! He always
respect and with the students assigned to times under him.

*Dr. Abdel-Rahman always calls me as soon as my blood and urine tests are available to discuss them
with me. He and his staff are always kind and considerate.

*Dr. Able has always been great.

*Dr. Abumadi is a wonderful caring person. He checked on me on Sunday & weekday. He is an
excellent provider.

*Dr. Adams and the whole team was the best ever. Love them all always get the best care, and so
caring & friendly.

*Dr. Adams is excellent related to knowledge approach and health care planning for his patient - |
highly recommend his services.

*Dr. Adams was very professional but also very personal. We had a lot of family members with us,
but he was willing to answer everyone's question.

*Dr. Adams was very thorough explaining his plans for the surgery.

*Dr. Ailawadi and all his staff were absolutely wonderful. | could not have gotten better care. | had
full confidence in *Dr. Ailawadi.

*Dr. Ailawadi was just great at all he did throughout the surgery and follow up apt. Everything during
the surgery and hospital stay was great.



*Dr. Alan Dalkin is not only an excellent doctor, he is also a very a considerate, compassionate and
caring doctor! If | call his office and leave a message with the nurse he always return my call himself
in a timely fashion. | feel very fortunate to have *Dr. Dalkin for my doctor!

*Dr. Alawadi is outstanding!

*Dr. Albon & the staff @ CF Clinic are wonderful.

*Dr. Albon always cares about her patients. She listens to them and trys to help them if she can |
would recommend her to any other.

*Dr. Albon is amazing!

*Dr. Albrecht is wonderful and listens to all our concerns & answers all our questions. The entire staff
is wonderful!

*Dr. Albrecht spent time discussing my heart condition and further explained my pills and why it's
important | stay on ALL of them. He discussed things honestly.

*Dr. Alson is very thorough and seems to genuinely care - very good physician.

*Dr. Amalfitano is a very caring person.

*Dr. Amalfitano is wonderful about evaluating me by considering my feedback & assisting me in
making decisions about my care. | have multiple problems, & he is willing to discuss my issues outside
of his specialty since one problem compounds the others.

*Dr. Amalfitano's the greatest! I've seen a lot of DO's over the decades in the area & | think he's the
best! New ideas of how to tackle my pain & overall issues. Wonderful experience.

*Dr. Amy Tucker is an excellent doctor. Her staff is excellent as well.

*Dr. Anderson is an outstanding physician who treats the "total patient" & not just the area of her
specialty. Always has time to discuss issues/concerns & explains choices & possible consequences
very clearly - excellent rapport w/patient.

*Dr. Anderson is excellent. | have actually referred friends to office. She is an exceptional
physician.

*Dr. Anderson is my first and only doctor of this specialty. She has made me comfortable with all
decisions I've made.

*Dr. Anderson was very caring, listen to our concerns and was well informed of Allen's history - Spend
a lot of time talking to just him.

*Dr. Andrea White/treatment provided immediate relief, stopped progression of disease. EXCELLENT
care. Patient is CURED!!!

*Dr. Andrew Copland was very polite, well spoken, "gave details" about my "procedure". The follow
up phone call from *Dr. Copland (himself) was appreciated!!

*Dr. Andrew Wolf is an excellent doctor. We could not hope or visit for any greater level of care or
responsiveness.

*Dr. Angela Taylor is the very tops!!! | love being her client. She has given me great care and
excellent advice, especially about improving my lipid panel results.

*Dr. Annex & nurse, are 4 star - super.

*Dr. Annex and his nurse *Laura are superb, professional and excellent in every respect.

*Dr. Annex and his staff are the best - friendly and very helpful he's been my doctor (cardio) for over 4
years - he and his nurse are at there jobs.

*Dr. Archbald has been my primary care physician for 5+ years. We have a bond of trust and she and |
are partners in my health.

*Dr. Archbald is exceptional ? conservative (trying least invasive/disruptive strategy first, geriatrics
expertise, personable/down-to-earth approach, great dresser.

*Dr. Argo and the surgical team were exceptional. | was so improved that to schedule future
procedures at UVA and hope that ... good!!



*Dr. Argo is very caring & kind.

*Dr. Argo is very sincere and caring. We value and appreciate his service.

*Dr. Asrar is a very caring & supportive provider.

*Dr. Asrar is my primary doctor. | usually never have a probably with her or most of the nurses. The
front desk is awesome! | like Zions Cross Roads - Spring Creek because the people are great, it's
convenient & parking is easy. Sincerely Gwen Leake MR#1199765

*Dr. Asrar is the best! The staff, nurses, etc. are so nice - and professional. | enjoy my visits to the
UVA clinic at the CROSSROADS. They take very good care of me.

*Dr. Asthagiri & *Nancy, Staton are wonderful. They are very caring, compassionate, friendly, and
detail oriented.

*Dr. Asthagiri is excellent.

*Dr. Azim, *Dr. Turk, *Dr. Harrington *Dr. Bennett ONLY good doctors on this floor.

*Dr. B. Gail Macik is a excellent Dr. When she came to UVA Cancer Center | was her 3rd patient. She
found out what | had and has always been there for me. She is an excellent Dr. and she will be
missed!

*Dr. Babar is a great doctor, he always answers any questions or concerns that | might have about my
care, his nurse is very friendly and takes very good care of me, and always calls me back if | have a
guestion or concern.

*Dr. Babar is mentally quick & alert, listens well and notes body language. | am very pleased with her.
*Dr. Bailey, *Stacy Thompson, and *Bruce Palmer are wonderful healthcare providers!

*Dr. Ballew has been my PCP for several decades. He shows personal interest in my health. | trust
and respect him as a doctor and a person.

*Dr. Ballew is an excellent primary care physician.

*Dr. Balogun & staff are most professional and show care and concern.

*Dr. Balogun is absolutely delightful! Very caring. She is a credit to her profession and an asset to this
clinic. Nurse *Sandie Mahoney is also very attentive and professional understanding. A great crew!!
*Dr. Balogun is very good at her job. She is pleasant and knowledgeable & helpful.

*Dr. Bames & his staff are AWESOME!!

*Dr. Barbara Post was very respectful. She listened to my concerns and gave suggestions.

*Dr. Barbara Wilson is a gem and | enjoy seeing her for my needs.

*Dr. Barcia our renal doctor is amazing - we have had the pleasure of being his patient for 4 years and
we cannot imagine ever finding any one better!

*Dr. Bargman is the BEST physician | have ever had!!!

*Dr. Bargmann has been my doc for a long time, *Dr. Bargmann also was my mother and father doc.
She is a very good and caring doc.

*Dr. Barnes & staff are awesome.

*Dr. Barnes and his nurse *Angela are the best! | would recommend anyone and everyone to this
department. We have been seeing *Dr. Barnes for years and he and his staff are the best!

*Dr. Barnes is an excellent doctor! He is professional & very easy to talk to. #6. Yes! She was very
good!

*Dr. Barrett and his staff are exceptional.

*Dr. Barrett has been looking after my mother for her diabetes and she has Alzheimer's. *Dr. Barrett
is awesome with my mother and treats her w/great respect & dignity. He has helped us to get her
diabetes under control in an assisted living facility.

*Dr. Barrett has been my doctor for more than 13 years and he is a wonderful doctor who shows
concern about me and my health.



*Dr. Barrett is an exceptional physician. He listens, is concerned and cares about my health. Heis
very accessible and always answers my e-mails in a timely manner.

*Dr. Barrett is an fabulous neurologist. He listens & his diagnosis was on point. The test he ordered
was essential for making an accurate diagnosis.

*Dr. Barrett is great. | hope there is not cost passed through to my health care costs for having these
surveys.

*Dr. Barrett IS THE FINEST DOCTORS we know. He is smart, and always pleasant. My husband is 94
now. He has been going to *Dr. Barrett for at least 25 years, since he got diagnosed with diabetes.
*Dr. Barrett & everyone in his office has been wonderful (wife Cathy Long).

*Dr. Barrett is the top! He always listens, shouts concerns includes me in decisions & asks for
feedback.

*Dr. Barrett is wonderful!

*Dr. Battle and his team were outstanding: Patient, caring, informative, great listeners, clear
explanations.

*Dr. Battle and the entire staff of technicians and nurses were excellent. *Dr. Battle is very positive in
his approach to patient care a welcome attitude much appreciated.

*Dr. Bauman has been my internist for years. | can go to her for any health problems or when | need
to talk with her about any other concerns | might have. She always LISTENS. SHE'S THE BEST!

*Dr. Bauman has been my PCP for 20 years. She is an excellent doctor & has kept me in good health
except for a bout with cancer in 2004.

*Dr. Bauman is a member of the primary care practice | use but not the specific dr. | called on Sat.
because of a possible infected cut & she was handling office. Her response & attention were
excellent!

*Dr. Bauman is a very good doctor.

*Dr. Bauman is A++!

*Dr. Bauman is great!

*Dr. Becker is a consummate internist, advice is highly regarded and appreciated.

*Dr. Becker is first rate and am glad he is my physician.

*Dr. Becker is one of the finest PCPs | have ever encountered.

*Dr. Beggs was a life saver. She was sensitive to our concerns and action promptly. When she
noticed our son had lost a considerable amount of weight and was jaundiced. She was also the first
doctor to speak openly to me about breast feeding and formula and had our son's best interest at
heart. | truly believe *Dr. Beggs saved our newborn son's life. She was also so gracious in her bedside
manner and made us feel genuinely cared for. She even worked with me to devise a plan for breast
feeding and supplementation. She was absolutely wonderful and one of the only positive experiences
with UVMA

*Dr. Behm is an excellent physician!!

*Dr. Behm is very knowledgeable about my disease process. He is compassionate & easy to talk to.
Listens to my concerns.

*Dr. Behm was excellent and his recommendations have been very effective.

*Dr. Behm's nurse *BETH WOODWORD is excellent and always responds to questions and needs.
*Dr. Belton always allows me to voice my concerns & respects my choice of treatment - always
explains options & f/u appointment.

*Dr. Belyea has done a wonderful job managing Maddie's care. She actually looks forward to her
scheduled visits with him.

*Dr. Belyea is an amazing doctor and our son and family have been very pleased with his services.



*Dr. Belyea is excellent. Always follows up with us personally. Very good with children & parents.
*Dr. Belyea was wonderful! He was thorough and showed me he was truly interested and cared
about my child and his health.

*Dr. Bergen is an "excellent" provider. He has always shown me the greatest compassion & has been
their when | needed him. | owe him my well being & life.

*Dr. Bergin is the best.

*Dr. Bertram is an excellent doctor and well worth the 1 hour trip we make for our appointments.
*Dr. Bertram is number 1 as far as I'm concern he is the best.

*Dr. Beyer and the Hope Center nurses are exceptional and very comforting and will informed.

*Dr. Bilchick and his team offered me excellent care & advice.

*Dr. Bilchick is exceptionally professional, knowledgeable and sincere.

*Dr. Bilchick is terrific.

*Dr. Bilchick was very personable and the nurses eased my nerves. It was a great experience
considering the reason | was there.

*Dr. Black has changed my sons life & | am extremely excited to interact more with his other specialist
in the near future.

*Dr. Black was truthful & explained the need for a procedure another procedure.

*Dr. Blake Garmon comfortable, easy to talk to, trust worthy, professional, calm, down to earth. VERY
good internist -

*Dr. Bogdonoff & *Victoria Danilich CRNA provided excellent care. | am amazed at the level of
expertise from my anesthesia team.

*Dr. Bolozen and her staff have a well run office.

*Dr. Bolton always sends a personal letter to me about my visit or test results. This is a great quality.
*Dr. Bolton is excellent. He's an extremely busy man but still found the time to return my email
immediately. He answers all questions thoughtfully & with confidence. | appreciate how he operates
& instructs the fellows. They're lucky to be under his tutelage.

*Dr. Boodoo was amazing! *Emily felt so at ease with her - We will be requesting her for future
visits!!

*Dr. Borish is an excellent doctor seems always concerned about your problems and always answers
all questions asked.

*Dr. Borish, *Dr. Preston, and nurse *Hilda were great!

*Dr. Borish's fellow *Dr. Alice Hoyt has also been particularly helpful & concerned.

*Dr. Borowitz & his assistant were great. They asked a lot of questions, took our concerns seriously,
took time to discuss our concerns & ordered appropriate tests to determine the of my
daughter's gastro contestinal issues. The nurse called a few days later and gave the results of those
tests, along with specific instructions on what to do now. She even called back again to make sure we
had all the info. My daughter is feeling MUCH better & I'm so thankful we saw *DR. Borowitz. (I say
WE because | wish MY gastro asked the kind of questions *Dr. Borowitz did, & | wish he took
my issues more seriously. Thanks to *Dr. Borowitz | will now someone as caring & connected
with parents as he is & won't settle for less). Thank you to everyone who helped my daughter - she is
feelign so much better & we will continue her protocol & make all her follow up appts. Paris (Moira's
mom).

*Dr. Borowitz and all of the staff in Pediatric GI Department and infusion unit are superior. They
always provide the highest quality care for our daughter. We are grateful!

*Dr. Borowitz is a gem and has been excellent with my care for 17 years.




*Dr. Borowitz is an exceptional physician. It is obvious he generally cares about his patients. He takes
the time to explain things & listens to any concerns.

*Dr. Borowitz validated my concerns related to the issues my child was having. He listened and made
me feel at ease. He was not dismissive and listened to our lengthy history. | cried from a sense of
relief when leaving him instead of frustration. Shannon Stockwell

*Dr. Borowitz was very personable and listened carefully to my child's history and my concerns. He
explained several possibilities and gave a series of steps we could take and why. *Michelle Johnston
has been in communication regarding results and follow-up. She has taken much time to explain test
results and answer my questions.

*Dr. Bourque and his team are excellent in all regards.

*Dr. Bowman & his staff are the greatest. | filled one of these out the last visit and he is still the
greatest!

*Dr. Bowman & his staff were fine and helpful. | don't like these surveys and refuse to spend the time
on these.

*Dr. Bowman and his staff are great. | always enjoy my visit. We always have good laughs.

*Dr. Bowman is an exceptional doctor & gentleman. One of the best.

*Dr. Bowman is wonderful, patient & understanding. He explain everything in terms | understand.
*Dr. Bowman: A professional doctor who is knowledgeable and whom | respect very much! He
explains my health condition in details | would recommend *Dr. Bowman to anyone with surgical
health conditions.

*Dr. Boyer & Cancer Center personnel are excellent. So very kind & caring.

*Dr. Boyer and his staff have met our expectations. We value their services.

*Dr. Boyer is a very caring doctor and it is always a pleasure to see him.

*Dr. Boyer is one of the best drs. | know he is very concerned and easy to talk too | am 84 year old and
thankful to have him for my dr. he always has a smile an caring way.

*Dr. Boyer's office is exceptional. Being refered to an oncologist is terrifying but *Dr. Boyer & his staff
do everything possible to help you feel calm and safe. Wonderful staff under scary circumstances.
*Dr. Brendon Bowman is outstanding. A model for many UVA doctors!

*Dr. Brenin & *Christian Taylor are two of your best. They work well together to get me what | need.
*Dr. Brenin always looks me in the eye and is "present" in the room. Excellent!

*Dr. Brenin has provided excellent care beyond expectation!

*Dr. Brenin is a compassionate, sincere, and lovely person and doctor. | feel that she is truly invested
in my well being. She makes herself always available to me for any concerns or questions, which |
appreciate tremendously.

*Dr. Brenin is an amazing doctor who is both highly skilled in her profession (the best!) and shows a
genuine concern/empathy for her patients. UVA is lucky to have *Dr. Brenin on their staff. | would
follow *Dr. Brenin for care anywhere she want.

*Dr. Brenin is wonderful.

*Dr. Brenin saw me on his surgery day - he made time for a second opinion - not rushed - excellent.
*Dr. Brenin was exceptional in his care of me. | have had some complications to my health that he
was able to reassure me that everything was okay and has me on a regime.

*Dr. Brenin, his nurse, secretary all very friendly, professional, interested, knowledgeable.

*Dr. Brent is amazing. Best neurologist ever. Amazing with parents and patient.

*Dr. Brent is amazing. Excellent with special needs children. Excellent with parents.

*Dr. Brockmeier and his entire team are awesome. Everyone was very kind, very nice & respectful.
Thank you so much for the care and follow-up | needed. God bless you all.



*Dr. Brockmeier is an excellent physician with great communication skills paired with an empathetic
manner.

*Dr. Brockmiller is an ortho surgeon thus some of these questions do not seem to pertain. | have had
an excellent experience with *Dr. B. & his team. First rate care with a very satisfactory outcome.

*Dr. Brooks paid a lot of attention to Paul's kidney problem. He asked lots of questions and listened to
the answers. He was extremely careful to get all of the information needed before coming to any
conclusion. Very thorough.

*dr. Brooks, excellent & caring.

*dr. Brown and her fellow S *Culver spent almost an hour with me discussing my complicated
history - and in spite of last seeing me over 3 years ago, she brought up intimate details of my health
history - | love her!!

*Dr. Brown and his staff work efficiently together - | recommend him to someone almost every week.
*Dr. Brown is a great doctor & is funny & has a great bedside manner!

*Dr. Brown is a very caring and compassionate physician. | have recommended her to others.

*Dr. Brown is amazing! So kind & caring. We are so happy to have her as our son's ped.

*Dr. Brown is excellent & the office is well run.

*Dr. Brown was awesome. This care was due to a fall - Broken hip. He was always there to get in
contact with. His staff was so helpful -

*Dr. Browne & his staff have given me excellent care in the last app. 2 yrs. with problems (infection)
from a knee replacement under another dr.

*Dr. Browne and his staff were excellent throughout the office visits and the surgery. Couldn't have
asked for any better.

*Dr. Browne and his team of doctors worked well together to coordinate medical services. Everyone
took time to explain the procedure and make me feel that | was in good hands. Than-you!

*Dr. Browne did a superb job on "both" my knees - his staff were excellent in caring for me and
ensuring | understood everything.

*Dr. Browne is wonderful. My surgery went very well. He was responsive & called my home to check
on me. | can't say enough good comments about *Dr. Browne.

*Dr. Bruce Cohen is fantastic! The staff are also great. *Annie, *Carrie, *Liz, *Mandy, etc.

*Dr. Buda and RN *Milicent Chisholm demonstrated exceptional concern about my health & welfare -
RN *Chisholm assured me that she would always be just a phone call away if | had any concerns about
my health.

*Dr. Buda is excellent.

*Dr. Buda provides outstanding care and communicates well with his patients. He is an asset to the
medical school and to his patients.

*Dr. Burns is exceptional; | am fortunate to be under his care.

*Dr. Burns showed & genuine concern for my condition. His communication skills are excellent. He
took a lot of time with me to evaluate me and explain my condition. He's an excellent doctor.

*DR. C. Brenin is excellent, as is her staff.

*Dr. Calabrese is always so nice and never hurts me when | get my knee injections. | ask for him now
and will wait for an appt. to open up if | have to just to see him.

*Dr. Calabrese was very good.

*Dr. Caldwell and his staff are a great group | would recommend them to anyone.

*Dr. Caldwell and his staff are excellent. | travel from Florida to visit.
*Dr. Caldwell has been my doctor for over 16 years. | can't say enough good things about *Dr.
Caldwell and the staff in Digestive Health.



*Dr. Caldwell very good dr.

*Dr. Campbell & his staff are amazing. Over the last year the care | received was exceptional. They
made breast cancer, two surgeries & many office visits as easy as possible. *Dr. Campbell's
knowledge & expertise in his field is wonderful. | have & will continue to recommend him & the
entire UVA campus.

*Dr. Campbell is an amazing doctor! So highly skilled, he mixes his professional knowledge with
humor - an amazing feet in this field - and it makes the whole process much better. UVA is absolutely
lucky to have *Dr. Campbell on its staff.

*Dr. Campbell is the best. Always very professional & concerned abt. me. His nurse *Terry is great!
*Dr. Cantrell is a wonderful dr. and also all the staff.

*Dr. Cantrell is the one | seen.

*Dr. Cantrell was excellent! She was a second opinion for me and she finally explained things in a way
that | felt listened to and | understood she was wonderful!

*Dr. Cantrell was fantastic. She was very competent, very professional, and very caring about my
emotional concerns.

*Dr. Cantrell was the best physician I've ever been to. She makes you feel so comfortable and acts
like she's known you all your life. | wish she could be my PCP.

*Dr. Carena Brown & *Dr. Melissa Fullerton are an asset to UVa's primary care office. | was able to
talk to both about my health good and bad. They are #1.

*Dr. Carlos is the best doc. | have had in a long time.

*Dr. Carlos Tache de Leon since the first appointment until the surgery day and after surgery with the
follow-up is a friendly, excellent professional person.

*Dr. Carlos Toche is an excellent professional.

*Dr. Carlson & NP's are the best!

*Dr. Carol Manning has provided me with excellent care! SHe is always the professional, however,
her concern for my well-being always comes through. Please let *Dr. Manning know that | find her to
be professional. Dedicated, and hard working!

*Dr. Carol Manning provider excellent services and | benefit from her care. | am grateful for her and
*Dr. Nathen Barrett. Please share my compliment with them.

*Dr. Carolyn Wilson has been my GYN. for 14 yrs. She is a very caring person and an excellent
clinician!

*Dr. Carolyn Wilson is an exceptional, excellent provider. She has the perfect balance of warmth
concern, and professionalism. She is a terrific communicator.

*Dr. Caron is very knowledgeable and explains things going on with me to where | was able to fully
understand and shows great care for his patients.

*Dr. Carson always providers the care you would expect from an exceptional physician.

*Dr. Carson is a wonderful & talented surgeon.

*Dr. Carson is an excellent doctor who has my utmost and complete confidence.

*Dr. Carson is the first doctor during this past 2 years that is actually trying to help me and try to find
out the reason behind my pain. (Not just sending me somewhere else.)

*Dr. Carson over in sports medicine is also the best in his field | travel from Lynchburg to see him
because the care is so much better with him. Thanks for great service! S. Thomas

*Dr. Carson seems to have done a great job cleaning up my torn mesiscus. Appreciated the
before/during/after surgery photos.

*Dr. Carter is the greatest - He has changed my life forever - Yes even @ my age 53 - *Dr. Carter,
well there isn't really any words to say just how amazing he is. True blessing.



*Dr. Casey is the best.

*Dr. Chabbra is the BEST! He is extraordinarily gifted surgically, warm, caring, & reassuring. My pre
op nurse was excellent too!

*Dr. Chandler was wonderful. She was always upbeat and eager to help.

*Dr. Chantal Scott is very caring & understanding. She took time to listen to & respond to my
concerns. The nurse *Valerie, is excellent - she provides superb care.

*Dr. Charles Landen is amazingly awesome!

*Dr. Chhabra and his staff are top notch! | cannot imagine trusting anyone else with my care.

*Dr. Chhabra has been excellent thus far! This is my 3rd surgery - same issue. Other 2 performed by
other surgeons which have failed *Dr. Chhabra has been great with his thoroughness & explanation.
*Dr. Chhabra is an excellent physician and a remarkable individual. He is definitely an asset to the
University of Virginia Medical System, as well as to the profession.

*Dr. Chhabra is my "hero," I've seen him since 2006, he amazes me with his determination & skill that
has saved both of my hands from being amputated. Am truly blessed that he is a part of UVA's team.
The best!

*Dr. Choy Adams was so kind and took her time explaining everything to me & my care given. She is a
wonderful, caring lady. Thank you.

*Dr. Chris Shraffrey's office is always very nice to deal with but busy practice on clinic days for
doctors. Wait maybe longer for him but he always takes time to answer all questions - as well as staff
are excellent!

*Dr. Christophel and his associates were a Godsend | will always feel fortunate & grateful for the
treatment! Received at UVA and the A-TEAM medical staff.

*Dr. Christophel has a great personality and put me at ease at my office visit and before my surgery.
*Dr. Christophel is outstanding. My favorite ALL TIME doctor.

*Dr. Christophel performed surgery on me on 4/5/16 and will do another procedure 7/26/16. He is
one of the finest, most caring and thorough physicians I've ever had. You are never rushed. The
resident and fellows are great and you feel the respect they have for him.

*Dr. Christopher is awesome with children and did very well explaining matters during the visit. |
would recommend him to anyone.

*Dr. Christopher is wonderful w/children! He took wonderful care of my son.

*Dr. Christopher Shaffrey and everyone in his office, is very caring, friendly and helpful. Even though I
have to drive over 2 hrs. to get to his office, it's well worth it for the care | have gotten.

*Dr. Christopher Shaffrey and his staff are the best!

*Dr. Christopher Shaffrey is exceptional (good) in all areas and does an excellent job of explaining the
problem and treatment. He is very caring.

*Dr. Cirenza and staff on Pantops are wonderful! Beautiful and calm environment.

*Dr. Clebak and his staff are wonderful from beginning to end of visit!

*Dr. Clebak is a wonderful Dr. He is better at ... | will miss his kindness & the feeling & care he takes
with patients. | wish him well in his journey.

*Dr. Clebak was the very best doctor I've been to - my first visit on 6-28-16.

*Dr. Cohee was very good. In fact, after my 10/25/16 visit with him for an urgent care issue, |
switched to have him as my primary care physician.

*Dr. Cohen is incredible!

*Dr. Cohen is the best psychologist | have ever had.

*Dr. Coldwell was awesome.



*Dr. Colleen Green was so very educated. It really impressed me. | have been under constant dr care
for 30 years & she stood out in her knowledge. Actually, amazed me! Had all the the correct
answers. Never hesitated. WOW!!!

*Dr. Cook and her staff are the best!!!

*Dr. Cook is absolutely THE BEST!!

*Dr. Cooperis a "one in a million" doctor. | have had 2 major surgeries with him since January. He is
such a kind & caring person.

*Dr. Cooper saved my toe & foot - I'm very grateful.

*Dr. Cooper took the time to review my medical history and listen to the symptoms | have now. he
instilled a greet deal of confidence regarding diagnosis and treatment. | am hopeful for a good
outcome.

*Dr. Cooper treated me with respect & seemed to be very knowledgeable in his field of orthopedic
surgery.

*Dr. Copeland is very bright & relaxed. He make sure your opinion is heard. His nurse gives excellent
follow up care. | Should. | have been a RN for 40 years.

*Dr. Copeland was fantastic - finally getting some answers to my health problems.

*Dr. Copland and his staff were VERY kind and helpful.

*Dr. Copland is exemplary - clear, concise, compassionate and patient! Clearly well informed.

*Dr. Copland was extremely professional and knowledgeable. He was thorough and patient and | did
not feel like he was hurrying me through the process at all!

*Dr. Copland was very helpful!

*Dr. Corbett is amazing. He spent a lot of time explaining issues. The BEST! Staff were very nice.
*Dr. Crook expresses genuine interest in my medical care and is a calm, informative practitioner who
answers all questions/concerns in an understandable manner & makes sure I'm involved in the
process.

*Dr. Crook is an excellent resource. She has a great personality and always listens to your concerns.
*Dr. Crook is outstanding! Best | have seen. Very knowledgeable & engaged.

*Dr. Crook was very thorough in explaining different options for treatment and possible side effects of
each one. | also appreciate her calling me about the results of the tests, and what it meant. It made it
easier, for me to decide what | need to do.

*Dr. Cropley did great with my 5 year old! Thanks! #2. N/A - patient in pain.

*Dr. Cropley is an excellent caring physician. A few weeks after a surgical procedure, he called my
home to ask about my progress - and how | felt.

*Dr. Cropley is not only an excellent dermatologist and physician, but also very personable and
confident in diagnostic expression.

*Dr. Crosby is friendly & knowledgeable about my condition. Very good bedside manner. Takes the
anxiety out of the visit by his quiet, friendly manner.

*Dr. Crosby is one of the finest and caring doctors | have ever met.

*Dr. Crosby is the greatest - "A 10."

*Dr. Crosby reviews my medical history every 6 months to a year and afterwards we usually have a
short, enjoyed discussion about our respective impressions of that recent history.

*Dr. Crosby saw me at *Dr. Smith office in ... To Check an ... recently ... scan. Her office will make
another appointmet in 3 mons. | liked *Dr. Crosby and think I'm in good hands.

*Dr. Cui did an outstanding job with my knee replacement.

*Dr. Cui has a terrific fellow - Can't remember his name.



*Dr. Cui sat down and talked to me: held my hand and acted like he had all day to talk to me.
*Debbie (CNA - worked there 20 yrs.) was wonderful. She pushed me in the wheelchair to the
bathroom and stayed with me to make sure | was safe and OK.

*Dr. Culp is a fine doctor and has great concern for his patients and their health. He is one of the only
doctors that | have had that calls you personally and talks with you himself - GREAT GUY -

*Dr. Culver & *Dr. Dalkin are of the highest caliber. | feel *Dr. Culver gave me every consideration,
was thorough & caring in his coverage of my condition & treatment possibilities. *Dr. Dalkin rounded
out the ramifications of treatment. An excellent feeling of mutual respect & collaboration between us
all. *Dr. Culver made follow-up phone calls that were much appreciated. Sarajane Dickey.

*Dr. D is excellent.

*Dr. D. Landen was very attuned to my needs, concerns, and reluctance in taking Rx medications.
*Dr. Landen respected my hesitance, and while encouraging me to seek help - was not pushy or
forceful in her advice | felt wholly respected.

*Dr. D. Snustad is the best geriatric dr. | have ever experienced.

*Dr. Dalkin has always treated me with the best care and concern for my problem. He gives good
advice.

*Dr. Dalkin is my favorite doctor!

*Dr. Dame is a very good care taker.

*Dr. Dame is a very good dr.

*Dr. Dame is a wonderful doctor. | really "trust" her.

*Dr. Dame is wonderful & the office is great about getting me in for appts.

*Dr. Dan Raper was very good at explaining the procedure and patient when answering our questions.
*Dr. Dan Schneider is wonderful! Great bedside manner, very professional & shows true concern for
patients.

*Dr. Dane and all staff are wonderful.

*Dr. Daniel McCarter and staff is A okay with me. Thanks.

*Dr. Daniero is an excellent doctor. *Melissa & *Barbara are excellent nurses. For the first time
someone is actually trying to resolve my problem rather than saying its idiopathic.

*Dr. Daniero is treating me for a voice disorder | have had since 2004. | was referred to him in 2014 y
my dermatologist, *Dr. Nanda. | cannot say enough about him as a person & physician - he is the
BEST. #9. Had no concerns of complaints.

*Dr. Dansen was & effective throughout including a follow...

*Dr. Darby gave very clear explanations both before & after.

*Dr. Darby is a superb doc. Do whatever you must to keep him and staff.

*Dr. Darby saw me on 6/28/16 even though it was not his clinic day. I've always appreciated his
willingness to see me and answer my questions in a very timely manner.

*Dr. Darby was outstanding.

*Dr. Darby, nurse practitioners, nurse *Kim, *Joan Tepper, were all great. Anesthesiologist was great.
*Dr. David E Jones is wonderful and his treatment of me with my MS has been great. |look forward
to him being my doctor for a long time in the future.

*Dr. David Jones is still the best!!

*Dr. Davidson has been very helpful for me and my wife with his care and getting care with others as
needed.

*Dr. Davidson is an amazing doctor.

*Dr. Davidson is thoughtful, well-informed about my condition, and personable. She sees her aspect
of all my problems in the longer context. | am fortunate to have her services.



*Dr. Davidson is very thorough and concerned with the well being of her patients. | feel fortunate to
be her patient as she is diligent in pursuit of answers/solutions for medical problems.

*Dr. Davis draws diagrams to explain my situation. Very helpful.

*Dr. Davis is a great doctor!

*Dr. Davis is an excellent clinician. He is thorough & diligent. He explained everything in great detail
& answered all of my questions.

*Dr. Davis is excellent - | recommend him to all | know including family.

*Dr. Dauvis is terrific.

*Dr. Davis seems to keep excellent medical records. He listens closely and makes a constructive plan.
*Dr. Davis very personable, confident, and professional.

*DR. DAVISON IS THE BEST!

*Dr. Deal along with her staff has provided exceptional care for my daughter. We had an amazing
experience overall.

*Dr. Deal is the best!!!

*Dr. den Hartog always listens to what | say or ask and responds clearly. | respect her opinions and
am glad she is my doctor.

*Dr. Densmore & nurses were very nice and helpful.

*Dr. Densmore is outstanding!

*Dr. Densmore is very astute in his field. He is also willing to work with another oncologist from out
of state as well as other practitioners.

*Dr. Dent took extra time to explain to me which of my symptoms are increased by Hypertrophic
Cardiomyopathy & which are soley caused by my secondary Adrenal insufficiency.

*Dr. Denton and his office team were excellent. They even ended up moving my surgery up due to
the discomfort it was causing. They did so politely and willingly to address my greatest concern.

*Dr. Denton was courteous, professional and fully addressed issue for which | originally visited him!
*Dr. DeRoo was very professional, answered all my questions. | would definitely recommend her to
family/friends.

*Dr. Desai has been an excellent source of information & guidance, and a superb advocate of our son.
*Dr. Dhamija and *Chelsea Chambers are truly amazing! They are so kind-hearted and truly care
about their patients. They explained everything so clearly.

*Dr. Diduch & his staff are caring, skilled, efficient & effective. What more does one need?? Bravo!
*Dr. Diduch and staff very caring and helpful.

*Dr. Diduch is a caring & incredibly skilled surgeon. His work on my shoulder motivates me w/rehab
and getting my shoulder back to full function!! Thank you!

*Dr. Diduch is the best! He has treated my entire family!

*Dr. Dillingham and all the nurses and receptionist in the ID Clinic is the most kind people | have ever
met everyone always have a smile and courteous to all patients *Dr. Dillingham is a wonderful doctor
she kind polite and always make sure that | have everything | need or need to know before | leave the
clinic she deserve an award. And we need more like her.

*Dr. Dillon and his staff always respectful, helpful, professional, caring & they make you feel
comfortable.

*Dr. Dillon is my oncologist. My visits with him or my physician assistant are always pleasant &
informative, and | always feel safe & well looked after during my visits.

*Dr. Dillon, Drs. S (both) and all involved in the breast care center are exceptional in knowledge,
responsiveness and care.



*Dr. Domson and staff were excellent. All our concerns were addressed. He spoke loudly - probably
because we are old.

*Dr. Donowitz was very concerned about me and went out of his way to make sure | was comfortable
with our plan. VERY pleased with *Dr. Donowitz.

*Dr. Dooley was wonderful!

*Dr. Doug Allen was very helpful and took the time needed to help me. Thanks!

*Dr. Douglas Allen is an excellent doctor. Would recommend to anyone.

*Dr. Douvas is a knowledgeable & extremely kind doctor. He is responsive, thoughtful & an excellent
physician.

*Dr. Douvas is a very good doctor. He takes time to listen to you & explain everything so you can
understand it.

*Dr. Douvas is so very considerate of patient's needs, feelings and genuinely cares about the "whole
person!

*Dr. Douvas is the best dr. | have ever had. Been w/him since March 2013. Great listener, explainer,
sincere, caring, great memory, E-mails me, responds, always calls etc.

*Dr. Douvas is the consummate professional. He knows my test results and history ahead of the
appointment. After the necessary questions, he listens compassionately to the relevant and
otherwise. | ALWAYS receive his personal and immediate feedback. He has referred me to other
excellent specialists. Over the years, he has earned my trust and respect.

*Dr. Dowdell is very pleasant and professional.

*Dr. Drake & his staff have always been very professional, courteous & efficient. Have had him more
than once & was pleased 100% every time, are definitely an A+ team.

*Dr. Dreicer is very impressive as a professional who provides carefully considered advice and
counsel.

*Dr. Duncan *Laurie has been my primary care dr. for MANY years and she listens to me, helps me
stay healthy, | think a great deal of her and wish her practice was closer to our home!

*Dr. Dunsmore's department is the best medical facility | have ever encountered in my life. They
make me feel like my son is their only patient!

*Dr. Duska & her resident were nice & very informative & in fact | was out early from my appointment
appt. 11:15, doctor came in at 11:10.

*Dr. Duska and her staff are the best!

*Dr. Duska is the best of the best. | came for a second opinion about surgery and had the best
experience possible. From the moment | walked in the front door, | felt cared for. Having a nurse to
call was awesome and meeting her during this visit was a comfort - she answered questions about
what to expect. The doctors had thoroughly reviewed all my medical info sent from my primary care
doctor before | arrived. The ERA's notebook is awesome. Also, before | left, | was given a summary of
everything the doctors talked with me about during the visit - that was awesome. *Dr. Duska is
phenomenal. | love her. She saved my life.

*Dr. Dylan & staff were very helpful with my health issues.

*Dr. Eby is a very dedicated, intelligent and patient man. Very concerned about my care. He is only a
phone call away should | need him.

*Dr. Elias and his staff have always responded to my concerns/questions in an immediate manor. |
hold *Dr. Elias and his staff in the highest of regards due to how they have dealt with and tolerated
me over the past 5 years!

*Dr. Elisa R. Trowbridge & her staff are outstanding! It is a pleasure to see ALL of them.

*Dr. Elizabeth was so nice, caring, and gave me detailed description of what she was going to do at my
surgery.



*Dr. Elizabeth White and *Rachel Clark were very helpful in calming my fears during Melanie's battle
with bronchitis. We were able to see *Dr. Rachel Clerk, twice during this illness, she remembered
Melanie and showed genuine concern for her health. Thank you!

*Dr. Ellen Kelly was concerned about my infection called and coordinated w/my PCP. We were
impressed w/her care & concern.

*Dr. Emily Wong is excellent. This survey is too long.

*Dr. Engel is more than a doctor, she is also a friend. She felt she needed to contact a specialist when
she felt it was needed. (I hope to have her as a doctor for a LONG time!!

*Dr. Erdbruegger is an exceptional doctor - one of my favorites. Her staff is helpful and professional.
*Dr. Eric Carson is the best.

*Dr. Eric Chang was fantastic. He is a resident w/*Dr. Hullfish. *Dr. Hullfish has an excellent team,
they are very knowledgeable & professional. #5. Removal of vaginal mesh.

*Dr. Eugene Barrett is one of the best doctors | have ever known. He is very professional & also very
caring.

*Dr. Evan Heald & all staff at UVA hosp. & health care are excellent care givers.

*Dr. Evans is a terrific doctor. | have no complaints about his level of care.

*Dr. Evans is an excellent doctor. He helped me to much.

*Dr. Even Bargman is a GEM: Very intelligent, knowledgeable, very thorough and very kind and joyful.
*Dr. Alex Moisteneau is a treasure - always available with personal follow-up and brilliant doctor!
*Dr. Fadul has provided me with excellent care. He is very thorough in his explanations/diagnosis and
answering my questions. A very caring individual. He called me at home a few days later to give me
additional information, which was greatly appreciated. Thanks for having such a dedicated physician.
*Dr. Fedder (and her fellows), *Dr. Paul Read (and his fellows) has had even need already in place as
they occurred. *Cindy, *Dr. Paul Read's nurse has been a great help walking us through this. He's
week's stay (6 west) in the hospital couldn't have been any more positive. | especially want to express
my great appreciation for the valet parking! | couldn't have done it with out those wonderful (and
cheerful) folks. Many thank.

*Dr. Ferguson and his staff are the best.

*Dr. Ferguson and staff - awesome! Nurse *Nancy Pitts - awesome! All had my best interest and
Medical Care at heart!!

*Dr. Ferguson is a wonderful dr. to work with.

*Dr. Fernandez is the PERFECT model of the caring, gentle, knowledgeable physician.

*Dr. Fisher always listens thoroughly to our concerns and provides valuable advice and feedback. We
consider ourselves to be in VERY good hands under his care.

*Dr. Fisher and his staff have been excellent providers for Jesse.

*Dr. Fisher and the physicians at Augusta Pediatrics go above and beyond to are for my boys. I've
contacted him directly on the weekends and he's always responded, even on his days off. Him or the
nurses have called to check the wellbeing of my boys after being seen in the office sick as well. | can't
say anything negative about *Dr. Fisher and the staff at Augusta Pediatrics.

*Dr. Fisher is a very nice and caring doctor.

*Dr. Fisher is always helpful and willing to listen! My daughter is very comfortable with him, and we
are so thankful to have such a great pediatrician taking care of her!

*Dr. Fisher is an excellent PEDIATRICIAN!

*Dr. Fisher is an excellent physician we are always pleased with his care.

*Dr. Fisher is great - very complet with visit.

*Dr. Fisher is hands down the best pediatrician we've been to. Very thorough and patient.



*Dr. Fisher is the best doctor ever, we recommend him, to everyone! Always a great experience!

*Dr. Flickinger is a very attentive, compassionate, and patient doctor. She spends the time required
to address all concerns.

*Dr. Foff and staff are outstanding in every way.

*Dr. Foff has a wonderful, caring staff.

*Dr. Foff is a kind and caring MD related to my disease. She is also honest about my future and how
best to manage my future issues.

*Dr. Foff is the best!

*Dr. Forbes has been my doctor for over 40 years. | wouldn't want any other dr.

*Dr. Forbes has been my medical doctor for at least 50 yrs. so if | had any complaints they would have
been discussed. Didn't need to!!! Always treated decent so no need to answer each question ON
SURVEY.

*Dr. Forbes was the only dr. that gave a successful bursitis injection! | finally got some relief - Home
Health Team from UVA were all beautiful, caring & helpful - *Dr. Hamid Hassenzadeh did an excellent
job - spinal surgery and was very CARING and always CHEERFUL -

*Dr. Fphen is always flexible scheduling appt. for all my children.

*Dr. Francis Shen is a wonderful surgeon, and has a great bed-side manners.

*Dr. Freilich is awesome!

*Dr. Frick and staff are an excellent group. He always gives me outstanding care.

*Dr. Frick is extremely helpful and unconcerned.

*Dr. Friel is a really great doctor.

*Dr. Froh has been my sons dr since he was 18 mo old. | have always been impressed with her, as his
dr & always felt included in all aspects of care & decision making. *Dr. Froh is also open to any
suggestions | have regarding medications -

*Dr. Froh spent a lot of time with us as new patients. While waiting for PFT to occur, *Dr. Froh came
in & got started right away (rather than having us wait longer).

*Dr. Frye and her staff are excellent in response time thoroughness, and concern for my health *Dr.
Frye takes time to listen, respond, & insure she has a thorough grasp of my condition & it's progress.
*Dr. Frye is outstanding. Very thorough - she took the trouble to investigate a test result from out of
state (former provider at former residence) that she wound concerning.

*Dr. Frye, staff & facility all outstanding!

*Dr. Fu and his staff are all outstanding. They care and show it every time. | would not be where | am
today health wise without *Dr. Fu and his staff.

*DR. FU IS AN AMAZING DR. very caring & knowledgeable.

*Dr. Fu is one of the best!

*Dr. Fuchs was very professional, very pleasant person and | would recommend her to everyone. Her
assistant that gave the test was exceptional. She was pleasant to talk to, very knowledgeable and just
a very nice young lady.

*Dr. Fullerton is one of the best doctors | know. She is very kind, shows empathy and listens. Very
knowledgeable and always looks at every option there is.

*Dr. G is a very concerned and caring physician - we need more like her!

*Dr. Gail Masick is superb in every aspect, she's treated me for almost 10 years & saved my life.
(Hematology).

*Dr. Galbraith is the best dentist in Charlottesville. He provides great care to me.

*Dr. Gampper is EXCEPTIONAL in his ability & bedside manner. His staff went above & beyond the call
of duty. What a great experience!



*Dr. Gampper is the best been going to him a long time.

*Dr. Gampper was great!

*Dr. Garrod & her team are top-notch! Thank you!

*Dr. Garrod is the BEST! She was able to accommodation earlier apt. time on the day of the apt. in
order to make the visit easier on Myles.

*Dr. Gaughan is wonderful. She is an expert in her field as well as compassionate with her patients &
their families.

*Dr. Gazewood always gives me advice good advice and options when | ask him about a health
problem | have. With my medical care he will always refer me a specialist that can help me w/my
medical needs.

*Dr. Geilker is super. She has helped me both physically and emotionally for 12 years.

*Dr. Gentzler and his staff and the whole cancer center have been wonderful!!

*Dr. Ghanta & his staff were wonderful. He & his staff are very, very busy, but still time to be very
informative & caring and knowledgeable.

*Dr. Ghanta is amazing. | would have never thought that | would have had to have open heart
surgery - however, | was never in doubt about him. He has amazing confidence. | would recommend
anyone to the office of *Dr. Ghanta and the hospital at UVA if ever in my situation. Many thanks to
the entire staff!!

*Dr. Ghanta is the best surgeon in the world. He fixed my problems 100% and | would trust him with
my life. In fact "he saved my life!"

*Dr. Ghanta was the surgeon who performed my CABG 4x bypass for CAD. | was extremely satisfied
with my care from *Dr. Ghanta and his staff and | would, and already have recommended him.

*Dr. Gibson is really a good dr., and special person. *Jenny Dixon goes out of her way to do for you.
*Dr. Gibson is very professional, extremely knowledgeable regarding my condition and explains
complex medical chart clearly.

*Dr. Gibson is very thorough with his examination and explains clearly the results. Same goes for his
nurse practitioner.

*Dr. Gibson, *Jennifer and his staff really go the extra mile to answer my worries and explain to me
the future of my cardiac condition and how to handle it. | am extremely pleased.

*Dr. Gimple and the UVA Hospital & staff are the best!

*Dr. Gimple is the best. His nurse *Melly Turner IS ALWAYS THERE FOR YOU!!!

*Dr. Glass was amazing!! And magnificent.

*Dr. Glass was like no other | have had before. Caring, human, magnificent, with excellent expertise
& knowledage.

*Dr. Glass was very concerned and cautious to ensure pain meds worked due to allergy.

*Dr. Gleason - Very friendly & professional. MRI staff & nurse who prepared my IV were GREAT!!
*Dr. Gloudeman has been my doctor for years. When my child encountered a health issue and
required surgery we were very comfortable with *Dr. Gloudeman.

*Dr. Gloudeman listened to my questions and answered them completely. He is an excellent doctor.

*Dr. Goat is exceptional!

*Dr. Goldman is great with us. She spends a lot of time with us. *Denise Bruen and *Peggy are
always so professional and good helping us with our concerns.

*Dr. Goldman is very thorough. Excellent doctor. | travel an hour and a half to see her. Very pleased
with the results.

*Dr. Goldstein is an excellent provider.

*Dr. Goldstein is excellent.



*Dr. Golen had received an e-mail form my ENT surgeon expressing the urgency of the needed
appointment & was very accommodating.

*Dr. Golen has been outstanding. His tech *Brook has also been great.

*Dr. Golen is an excellent physician with a great bedside manner and did a great job allowing for
discussion & questions about my procedure in the office, as well as by phone. He spends the time to
reassure his patients & explain things clearly which makes for a less stressful experience.

*Dr. Goodman has always looked after my best interest with concern and care. *Dr. Shah is also very
efficient in his treatment plans and concern for my health. Both are excellent doctors!

*Dr. Goodman has been my primary care physician for about 20 years - outstanding! 2. | appreciate
and use "My Chart" as an effective way to manage my medical issues, test results, appointments, etc.
*Dr. Goodman is an asset to UVA's staff.

*Dr. Gorsch is an excellent dr. | am so relaxed & trust him very much with my health care.

*Dr. Gould very good, comforting bedside manner.

*Dr. Grace Singer is a very caring person -

*Dr. Grace Singer is an excellent person, as well an excellent doctor.

*Dr. Grace Singer, highly qualified doctor -

*Dr. Grace Singer, nurses and staff have been the best. What a GREAT medical staff. My opinion:
*Dr. Grace Singer is one of the best providers (drs.) in town. of Culpeper, VA.

*Dr. Grass (George) and the resident were great.

*Dr. Gray & his assistants were very nice, professional and helpful.

*Dr. Gray and his staff worked closely with *Dr. Costabile during my testing and diagnosis. *Dr. Gray
and his staff did a fantastic job. The testing procedure could have been a very uncomfortable process
but their approach and communication made me very much at ease.

*Dr. Green and his staff are great!

*Dr. Green and nurses are excellent.

*Dr. Green has saved my life & with quick tests and referrals many times.

*Dr. Green is excellent. He is very caring.

*Dr. Green is the best doctor | have ever seen! | wish there were a lot of doctors like him! He really
shows concern for his patients!

*Dr. Green is the most caring doctor | have ever had! He is a very caring & knowledgeable doctor.
*Dr. Green is the most qualified, professional, caring, knowledgeable doctor | have ever had in my life
(77 yrs old). He listens, relates all issues, keeps up on necessary tests, blood work etc.

*Dr. Greer - Assistants - office staff are to be commended!

*Dr. Greer is a great doctor that | highly respect. He has a great personality that helps get you
through nervous situation. He puts you at ease.

*Dr. Greer is excellent, a real person, funny, engaging, professional, excellent w/kids - Exceeds other
physicians in attentiveness & caring -

*Dr. Greer is the true professional.

*Dr. Greer was great! Very personable. | was actually seen 20 minutes before my appointment and
done very quickly! Great service.

*Dr. Grey is a true professional.

*Dr. Grice is a joy to work with.

*Dr. Grice is not only very competent, he truly cares for his patients.

*Dr. Grice is the most caring doctor | have ever dealt with. He truly cares for me as a patient and as a
person.



*Dr. Grice is very patient. | really like him. This is my 2nd trip to him.

*Dr. Grice is wonderful. His staff is wonderful!

*Dr. Grosh & his staff are excellent.

*Dr. Grosh & his staff were WONDERFUL making me feel comfortable & understanding about my
concerns. | have never been upset whenever | had to wait a little because | knew if someone needed
a little extra attention they provided it.

*Dr. Grosh is an excellent oncologist.

*Dr. Grosh is excellent - he also called me personally to avoid driving when he was ill - very MUCH
appreciated!

*Dr. Gunther & his nurses are the best, we recommend everyone to him.

*Dr. Gurrola is always very caring, straight forward and always has time to discuss my case &
concerns. *Fannie Utz is also remarkable.

*Dr. Gurrola is top-notch.

*Dr. Gurrola was great. | will tell others about him. He really made me feel comfortable. | really
enjoyed my visit.

*Dr. Gwaltney is great. He is knowledgeable and personable. New male nurse was very friendly and a
great addition. My questions for wellness and future needs were well discussed. | was very satisfied
with our visit.

*Dr. Gwaltney is very attentive to my son and makes him feel comfortable and safe at all visits. We
will continue to see *Dr. Gwaltney for all of our future visits.

*Dr. Gwathmey has been attending MD a few times. The residents came in 1st and have had at least
3 different ones. It bothers me that | need to "explain" hx to them first. It is the only clinic I've visited
where residents (who are learning) always evaluate 1st on a regular basis. Also - neuro clinic is very
nice on 4th floor.

*Dr. Gwathmey is a great dr. who cares about my recovery and is a great surgeon.

*Dr. Gwathmey is amazing and always goes above & beyond all expectations & requirements. She is
an exceptional doctor and we adore her.

*Dr. Gwathmey is very down to earth. A good person to talk to w/a wonderful bedside manner.

*Dr. Gwathmey was great. He made things easy to understand. Provided multiple treatment options
and seemed genuinely concerned about my health issue.

*Dr. Gwathmey was very nice and respectful given the diagnosis we received. *Debbie Eggerston is
wonderful also. She always responds very quickly with answers and helps link us to services.

*Dr. Gypson impressively knowledgeable & professional. He is gentle, patient, caring, | appreciate his
integrity re: acupunture, carefully explaining that he cannot guarantee results.

*Dr. Gypson is not just a friend. He treat me like a whole person listening to my needs and concern.
He an excellent doctor. Just hard to get appts. with because he so in demand.

*Dr. Hall and his staff are fantastic.

*Dr. Hall has provided excellent service for me. His concern and caring for me as a patient was
exceptional.

*Dr. Hamrick is very professional - she researched and tracked down an anomaly in my bone density
records AND she is a most delightful person and care giver.

*Dr. Hanna was very good - very professional & very caring at the same time! Never saw *Dr.
Raymond Morgan.

*Dr. Harandi's positives: Confident but not arrogant, listening carefully, giving explanations easily
understood, sincere, caring, intelligent, a gentle manner/sense of humor, do you have a fortnight to

*Dr. Harrington was my doctor on Ricker 3 years ago. She is a awesome doctor.



*Dr. Harrington was polite as were her residents and most of her medical students.

*Dr. Harrison has been my Dr. 22 years. She is very pleasant and good to talk to about my health - |
respect her very much.

*Dr. Hays is a highly skilled physician that got to the root of my problem (through exams & tests) & set
out a plan for me to recover. She listened to my concerns, never talked down to me & explained
things thoroughly. UVA Hospital has a gem in *Dr. Hays.

*Dr. Hays is a wonderful physician. Nurses are also.

*Dr. Hays is the most efficient physician | have ever known - She solved my GF problem and | will
always be indebted to her!

*Dr. Heald a fine & caring doctor need more like him.

*Dr. Heald is the best doctor I've ever had!

*Dr. Heather Quillian is an exceptional pediatrician in EVERY way. She is clam & knowledgeable,
personable & sensitive, and has made her self available in person/on the phone/via email whenever
my family has needed it. She has supported me, as a mother, through every stage & health situation -
physical & mental - of my three children, and | can't imagine not having her -> support. She truly
addresses the needs of the WHOLE child, and the WHOLE family, every time we see her. We are
always treated with kindness & respect by the nurses & staff at Northridge. *Sally, a nurse, always
goes the extra mile to connect with my children & me and make us feel comfortable.

*Dr. Hedrick explained everything to make us feel at ease. She has a wonderful bedside manner.

*Dr. Hedrick is one of the greatest doctors | have ever had.

*Dr. Heidi Martinson has always been kind, & spent any amount of time with us to discuss questions
& concerns. She is a great asset to this practice.

*Dr. Helenius is a very good doctor to me.

*Dr. Helm and his staff are wonderful!!!

*Dr. Henkler was awesome. (I think that was her last name)?

*Dr. Henry is an excellent physician. | always know my options.

*Dr. Herrington was very responsive to my needs.

*Dr. Heysell is a very caring doctor he answered my question. | wish all doctors were like him!

*Dr. Hoard took wonderful care of our daughter.

*Dr. Hoard was professional, decisive, re-assuring, thoughtful, and had a pleasant sense of humor. |
would recommend him to friends. As with all UVA physicians. | felt secure with his medical
knowledge, training, and judgment.

*Dr. Hostetter & his staff are great. As for the my family my wife also is his patient and sharing info. |
have "My Chart." Thanks for the survey.

*Dr. Hostetter & staff - super!

*Dr. Howell has a way to put you at ease, she listens carefully, is empathetic to your situation and
does not rush your appointment and care for your well being.

*Dr. Hullfish & her medical & office staff has consistently provided me with excellent and exceptional
health care. | am most fortunate to receive the expertise & services of *Dr. Hullfish & her staff.

*Dr. Hullfish & staff are great! | have never had a bad experience with them.

*Dr. Hullfish helped me | had been in pain for 6 months & no drs. in could help me. They didn't
know what the problem that | had & couldn't help. *Dr. Nelsen from OBGYN send me to *Hullfish &
her staff was wonderful. Couldn't ask for any better service. Dianne Callus

*Dr. Hullfish is an excellent doctor and | feel so fortunate to have her taking care of my medical issues.
Also, her nurse *LeeAnn is an asset to the health profession.



*Dr. Hullfish is an excellent doctor; concerned, knowledgeable, actually describes the process in an
understandable way.

*Dr. Hullfish is an excellent physician. *Dr. Hullfish and anesthesiologist made me feel safe and
secure about having surgery.

*Dr. Hullfish performed surgery on me - she has the best team to work with. She is kind, professional
and | have recommended her to other women.

*Dr. Hullfish was excellent & her staff was wonderful. Very helpful.

*Dr. Hullfish was excellent!! She showed concern for my health problem and explained everything in
detail. She respected my privacy, was careful & explained what she was doing through out the whole
exam.

*Dr. Intagliata is wonderful. I'm so glad she is my son's doctor. She is usually at least 30 min. late but |
know she has a lot of appointments.

*Dr. Jackson is outstanding and will be missed.

*Dr. Jackson is terrific and is very caring and charismatic. He's very easy to talk to!

*Dr. Jaffe always cares about my concerns & complaints. Her staff has been, competent & caring.
*Dr. Jaffe is the most caring physician | have ever had. She always take time to take care of present
problems as well as inquiring about ongoing problems. This appointment was, again, a positive
experience.

*Dr. James A. Browne & his staff did an excellent job on my hip revision surgery & have been quick to
answer my questions on the "my chart" patient portal site.

*Dr. James Brenton was FANTASTIC. He really took the time to listen to me about my son's problems,
then offered very reasonable advice after taking into consideration my thoughts as well. We only saw
him (No residents or fellows) so we were in & out very quickly which was really good for my autistic
son who would have melted down at a longer visit. An excellent experience!

*Dr. James Browne is an excellent doctor and surgeon. | have recommended him to numerous people
who need help.

*Dr. James Browne is an excellent surgeon and has an wonderful, professional team.

*Dr. James Browne is the best ortho dr. | have ever been too! His expertise and bedside manner is
off the chart in greatest way. *Chad his PA is excellent as well.

*Dr. James D. Bergin (& staff) are the best of the best. He has been my doctor for 27 years & is so
caring & very responsive so my needs.

*Dr. James Michael Mangrum very outstanding physician and would recommend him highly.

*Dr. James Sutphen is phenomenal. We love him, dearly. He's the BEST CVS doctor!

*Dr. Jameson & *Dr. Lankford were great.

*Dr. Jameson is always cheerful and helpful in answering any questions. | have ever had. He is
recommended medication, that are helpful.

*Dr. Jameson is the best and his team, wasn't for him | wouldn't be here today. I'm sure he has great
value to UVA 'cause of his care, teaching, & professionalism & his team. how many lives this
man has saved. Thank you.

*Dr. Jameson is very good. | meet with him every 6 months as he found the lost spot for my head &
neck cancer.

*Dr. Jameson, *Dr. Langford and a very special nurse *Taylor Caramare.

*Dr. Jamie Kennedy is a wonderful Dr. She has always took the best of care of me. All | have come in
contact with at Heart Center are GREAT!!

*Dr. Jamieson Bourque was very professional and personable. Spent ample time explaining issues
and answering my questions. | would recommend this cardiologist to any one. Very good experience.

*Dr. Jane Jr. is absolutely FABULOUS. His bedside manner and knowledge are top notch.



*Dr. Jason Crowell & *Dr. Ted Burns have helped me feel better & stronger. Love the MyChart for
email questions; *Dr. Crowell is prompt with responses.

*Dr. Jeffrie Potten was my first doctor and he relocated to Marland and he recommended *Dr. Adam
Carlson. | have only had 1 visit with him.

*Dr. Jenkins and staff were professional, courteous and very PRESENT. Good team.

*Dr. Jenkins is tops! He has very good listening skills only exceeded by his specialty medical skills: He
anticipate my emotional concern and responds before | ask questions. Re: Cancer return.

*Dr. JoAnn Pinkerton is wonderful!

*Dr. Joel Schectman is very nice, | have been patient for him for more than 10 years.

*Dr. John Densmore and his staff and the whole staff at the Cancer Center, Infusion Center are
wonderful.

*Dr. John Dent and his nurse, *Melly Turner, are THE BEST cardiology professionals that | have ever
met. Even when | was faced with open-heart surgery they spent a lot of time answering my many
questions making me calm about the surgery.

*Dr. John Ferguson, is one of the best cardiologists | have ever seen. He and his staff go above and
beyond dr. help me thru the procedure. Would my life in his hands any day.

*Dr. John Jane is of the upmost professional, kind, and considerate dr with which we have ever had.
We feel so blessed to have him!

*Dr. Johnson is a wonderful doctor and his nurse *Deanna is great!

*Dr. Johnson is an excellent doctor - professional, concerned, and engaging. | am happy to be her
patient for my eye care.

*Dr. Johnson is an excellent pediatrician and his staff is fantastic. We love every experience with
them.

*Dr. Jones is excellent. Always has time for me & truly cares!

*Dr. Jose Gurpola & *Fannie are the best - everyone on the team are great! | work in healthcare &
you have the best team I've seen! Thanks.

*Dr. Joseph Park and his staff took a good deal of time answering our questions and explaining what
he believed was the way forward based on test results and human factors involved.

*Dr. Josh Eby is a most caring, knowledgeable, attentive, thorough and tenacious doctor.

*Dr. Joyce Geilker is OUTSTANDING! She always listens carefully to everything | say & acts accordingly
making recommendations for improving whatever is my problem.

*Dr. K Jaffee is very kind and helpful. | trust her and the nurses that works with her.

*Dr. K. Cherry is absolutely superb!

*Dr. Kahn is outstanding! (Kidney clinic).

*Dr. Kaiser is awesome, professional, and intelligent. She is well informed and can relate well.

*Dr. Kaiser is the greatest!

*Dr. Kalantari is very concerned regarding the care of his patients. He always follows up with test
results on instructions himself.

*Dr. Kandawahl & staff were great!

*Dr. Kanna, help & care was excellent. She has helped to turn my life around from a bad situation to
feeling happy, content & confident.

*Dr. Karen Johnston is a great doctor and | feel very safe and well taken care of by her. | am also
thankful for her staff - they always treat me well.

*Dr. Kari Ring was nice and informative at my six moth check up, as was the resident working w/her
that day -

*Dr. Kaufman, but he was great, kind clearly explained and I'd like him to be my regular provider.



*Dr. Kaylor is a very pleasant Dr. and he explained everything very well. | am very pleased to say | was
glad to have *Dr. Kaylor as my attending physician.

*Dr. Kearns who met with me first was excellent! He explained everything he did. I've never had a dr.
do that. 1SO appreciate a dr. who is willing to educate me.

*Dr. Keeley is one of the best Dr. that | have every had. (*Dr. Keeley is my heart Dr.)

*Dr. Keeley is very professional & answering all my questions. She and the resident work well
prepared for my visit. | didn't feel rushed & she took time explaining things. Excellent MD!

*Dr. Kelly Mahaney is the best doctor/surgeon! She has so much care/compassion! | would
STRONGLY recommend her to anyone! Very satisfied with all of our care at UVA!

*Dr. Kelly O'Brien assisted *Dr. Abbott and she too was wonderful. Very compassionate. Very good
listener.

*Dr. Keng was very helpful and thorough during my appointment and gave me much insight into my
condition. Wonderful doctor -

*Dr. Keng was wonderful, the best, as well as his staff.

*Dr. Kenneth Ballew is not only an excellent clinician, he carefully attends to the "whole person." The
patient never feels rushed and the total focus us on YOU; as his most important patient at that period
of time. His quick response to emails is amazing!

*Dr. Kern and his staff is a wonderful place to go *Dr. Kern is really concern about his patients and the
staff is too | would tell anyone that he is the best doctor. And mean it. He has been a great doctor.
*Dr. Kern and his team provided exceptional care and support.

*Dr. Kern has been through two life or death operations in the last 7 yrs. UVA is blessed to have him
on staff.

*Dr. Kern has been treating me for 15 years. Great doctor, always providing excellent care.

*Dr. Kern is a great guy - very professional but on a personal level. All of my dealings with him have
been the same - a dr. every patient needs - personal, professional, caring.

*Dr. Kern showed extreme professionalism by researching my previous medical records prior to our
scheduled appointment. This made me feel more secure in the diagnosis he rendered. Would
definitely recommend *Dr. Kern to others.

*Dr. Kesser did a great job discussing condition and how to be able to manage control.

*Dr. Kesser has been our daughters doctor from a very young age and we have had wonderful
consistent visits for years.

*Dr. Kesser is a excellent dr. Very caring. Not pushy. He deserves 5 stars!

*Dr. Keyes is my new family doctor it will, take time to my of his service to me. Hope it
will continue to be good!

*Dr. Khandelwal is awesome!

*Dr. Kim is excellent always caring and just a pleasure to have her as my doctor.

*Dr. Kim is very very very good doctor. We like him very much. He care for his patient.

*Dr. Kimpel has been my dr. a long time! We have always worked well together on my illness. |like
him immensely and | think he is an awesome doctor.

*Dr. Kindlewahl was ABSOLUTELY wonderful!!

*Dr. Kindwall-Keller is wonderful. She is treating me for with a transplant scheduled for 9/28 - |
am so fortunate to be in such good hands. | can't say enough about the caring & care | have received
at UVA hospital - thank youl!

*Dr. King is a very good dr. & very understanding of my problem.

*Dr. King was a referral from my PCP *Dr. Osterholt - called me in Texas, changed my med. Very good
dr.




*Dr. King's receptionist is very nice, so is *Dr. King we don't mind going to Charlottesville for appt.
with *Dr. King, he's worth the travel.

*Dr. Kira was right on my problem & took quick care to fix it! | feel like he saved my life! Everyone
there was very kind & helpful.

*Dr. Kirby and her staff were very pleasant. | did not feel like they rushed through my visit. Very
pleased.

*Dr. Kirby is an excellent doctor, she is kind, helpful, generally concerned about my health and myself.
*Dr. Kirby is very knowledgeable about her field and is very resourceful. If | am experiencing a
problem out of her field she is great at sending me to whomever | may need to see! *Dr. Kirby is an
awesome doctor. She not only takes great care of me, she also takes great care of my husband and
son.

*Dr. Kirby is an excellent doctor. She spends more time working with me than any doctor ever has,
and she makes an effort to connect with me as a patient.

*Dr. Kirby is phenomenal! I've been treated by endocrinologists for almost 23 years & *Dr. Kirby &
*Shirley Fleishman have provided the best care, education & support that I've received during that
time. Their knowledge of type 1 diabetes AND the way that every day life influences the body &
impacts glucose levels is second to none. My frustration with the disease have gone away because |
now understand how to manage things PROACTIVELY & rarely find myself in a reactive state - which is
pretty much where | lived previously. |1 am so grateful to them!

*Dr. Kirby is professional warm knowledgeable & makes information very clear.

*Dr. Kirby spends time with you and has your record of the computer in front of her so she can look
up things like lab results, etc.! Saves time. | like her as a doctor, seems to care about patients!

*Dr. Kirzhner inspires confidence in her. Wonderful bedside manner.

*Dr. Kirzhner is a wonderful, caring doctor. Simply the best.

*Dr. Kiztner is the absolute BEST. Very knowledgeable very kind, very sweet to me the patient.

*Dr. Kockler continues to go above & beyond to help ensure my son is receiving the best care
possible.

*Dr. Kockler is excellent!

*Dr. Kohan, is awesome! She is what all physicians should be. She treats you as a person not a
number and she really is concerned for you and go's the extra mile. *Vorencamp had it (ALL) *Lynn is
a very close second don't lose this one!

*Dr. Kollins is a fantastic doctor. He's relatable and kind and extremely smart. We are VERY thankful
for him.

*Dr. Kollins is very informative and detailed. Very appreciated!

*Dr. Kramer & *Peggy are tops! I've been seeing *Dr. Kramer for over 15 years.

*Dr. Kramer is & has been extremely helpful in treating my condition.

*Dr. Kramer was very knowledgeable, empathetic & helpful in addressing my condition.

*Dr. Krisnaraj was very thorough in explaining the test results to me and very concerned about
answering questions and allaying fears -

*Dr. Krupski and the entire staff at the urology clinic are fantastic. | have been treated there for
bladder cancer for 1 1/2 years and am extremely pleased with the care. They have made a very
difficult time much easier to get through.

*Dr. Krupski is a great provider!

*Dr. Laclair was very understanding about my problem, and she helped me alot.

*Dr. Landen is super! Same for *Jana Briedis-Ruiz.



*Dr. Langer was amazing - we spent over an hour getting to know one another, my medical history,
and discussing options. | am so glad | am in her care.

*Dr. Langer was very helpful in explaining my options for diet changes that may help treating epilepsy.
| was happy with how the visit went.

*Dr. Lapiedes is excellent - *Dr. Haley is lucky to have him!

*Dr. LaRoche was excellent.

*Dr. Lather has gone above and beyond in ___ care during this break of the wrist. | appreciate the
calls and time she took with our family.

*Dr. Lather is wonderful with her manner and explanations with our daughter.

*Dr. Lather was great & myself & my husband are so happy she is taking care of our daughter.

*Dr. Laura Smith and the nurses have been EXCELLENT every time | had a visit with her. She listens to
your concerns, and answers every concern & question very intently. She is absolutely amazing, & so
sweet.

*Dr. Laurie always takes good care of me.

*Dr. Laurie Archbald is a very caring, capable physician. | am quite fortunate to have her as my doctor.
*Dr. Laurie has been my PCP for many years and she is a wonderful doctor to have. Always listens
well, straight forward, sensitive to pt's. needs and practical.

*Dr. Laurie is an excellent doctor and extremely helpful in every way.

*Dr. Laurie took 1 extra hour to discuss my problem! And she had a truly amazing take on it involving
kindness. And it is working.

*Dr. Lavika Mor is an EXCELLENT care giver.

*Dr. Lawrence did the best job of listening to me of all physicians | have seen at UVA.

*Dr. Lawrence Gimple is a very good doctor.

*Dr. Lehman was friendly and prompt. | was very impressed by her, excellent doctor!

*Dr. Lehtinen quite amicable.

*Dr. Leigh Cantrell is the best and all doctors and nurse's help me that day on my surgery May-10-
2016 was the best. Love each and every one of them and | thank all of you from the bottom of my
heart.

*Dr. Lenni is not the most personable but I liked him. Trusted him - would recommend him. *Ellen is
the sweetest!

*Dr. Leone is a very caring, concerned dr. helping me find answers to my migraines.

*Dr. Leone was excellent - caring/knowledgeable/friendly/thorough excellent
communicator/provided immediate follow up. Outstanding & will recommend & continue to get call
with this physician.

*Dr. Lepsch has been my healthe care provider for many years and I've watched him mature into a
very good & competent professional. | trust him totally.

*Dr. Lepsch is an excellent doctor. Best I've had. Very knowledgeable.

*Dr. Lepsch was great. My husband also saw him for a routine visit & he thought the doctor was very
thorough. We both liked him. Awesome job!

*Dr. Levine & staff are outstanding! A terrific doctor! Husband has... with respect & caring.

*Dr. Levine has done a wonderful job with my medical care since 2002.

*Dr. Levine is a very good dr.

*Dr. Levine is an outstanding surgeon and very professional and concerned for me as his patient.
Nurse "*Marie" was excellent in her duties in checking on me!

*Dr. Levine is responsible for recommending *Dr. Shonka. He is a wonderful person and surgeon. |
can't say enough about UVA Hospital and staff.



*Dr. Lien Dame is a very nice person. She takes time to set & talk to you about your problems. If you
need to see a different dr. She will make you an appointment.

*Dr. Lien Dame she is nice doctor and she have smile and she very sweet and lovely lady.

*Dr. Lim is a great doctor. Provided fantastic service.

*Dr. Lim is an excellent doctor. His nurse, *Peggy is awesome.

*Dr. Lim was phenomenal, great doctor.

*Dr. Lin and his colleagues & staff have been wonderful in caring for me. | feel very fortunate to be
one of his patients. And, his nurses are positively awesome.

*Dr. Lin and his staff are wonderful.

*Dr. Lin did an excellent job in evaluating my child. His explanations were clear & well thought out.
UVA is fortunate to have him.

*Dr. Lin has excellent relationship with his patients, shows great concern for his patients.

*Dr. Lin is wonderful. So is his nurse *Betty!

*Dr. Lin Kant has made arrangements w/me Primary Dr. for pain management. | am grateful for that!
*Dr. Lin took the time to review and re-review my eye graphs. That meant a lot to me. He phoned
me after all of his reviews of the graphs.

*Dr. Lin, *Chantel and nurse *Betty were helpful and understanding. | feel my care was best met at
this clinic.

*Dr. Lin, wonderful doctor and nice. Staff also great. No complaints.

*Dr. Linda Duska and her staff are excellent. They are very caring and concerned.

*Dr. Lippert and her staff were excellent with my care. | may not have survived without her
intervention. She was a God sent! | plan to continue seeing her for my care.

*Dr. Lippert is a wonderful doctor, who ___ real concern for, me her patient.

*DR. Lippert is very personable, wonderful DR. & very thorough!

*Dr. Lippert is very thorough.

*DR. Lipson and his nurse are OUTSTANDING and EXTREMELY PROFESSIONAL in every regard.

*Dr. Lipson is the nicest DR. | have ever been to.

*Dr. Lipson was very informative about my procedure as well as a wonderful bedside manner in my
room and also in surgery room.

*Dr. Liu and his staff were terrific. They were all so wonderful to me during my visit. | cannot sing
their praises enough.

*Dr. Liu and staff are exceptional, unique experience, could not be more pleased with medical
provider.

*Dr. Liu came in to see us on a day he normally does not have clinic as we were traveling in from out
of town. We appreciated him working me in.

*Dr. Liu is amazing! He is so king and caring and really wants to help ED's patients. | am so grateful
for him. He is very approachable and easy to talk to. The nurse assistant was very empathetic, kind
and attentive also.

*DR. LIU IS WONDERFUL!

*Dr. Lori Grove and her staff are always very helpful and attentive to my needs.

*Dr. Loughran and his staff are outstanding! | drive more than 5 hours to see him.

*Dr. Loughran was the best doctor | have seen and the experience at the Couric Cancer Center was far
greater than what | had experienced at MD Anderson the week before. He spent a lot of time with us.
*Dr. Luna is my heart doctor. He is always there for me when ever | need his. His staff are wonderful
if I didn't love them | would find a new doctor!!



*Dr. Lustenberger was involved in my case. He examined me the month before surgery. He was very
knowledgeable and understood all my questions. *Dr. Chhabra had arranged for me to stay 24 hours
post op (due to pain mgmt. problems done in 2015 - and me having a lung disease and systematic
lupus. | appreciated that.) *Dr. Lustenberger took care of me post op. He was wonderful and he also
assisted *Dr. Chhabra with the surgery. | have left messages with nurses and received return
messages the same day. | have never had to wait to be called back to the exam room. The waiting
room receptionists are very pleasant - and the registrar on the main floor is pleasant as well. This
surgery went smoothly. | still have a few more check ups w/*Dr. Chhabra. Thank you.

*Dr. Lyons is the best.

*Dr. M. Cooper is by far one of the best doctors | have come across. Very laid back (great for my
anxiety) and extremely skilled.

*Dr. M. Green& staff are wonderful the best I've ever went to.

*Dr. Macik and those who work in her practice are kind, compassionate and they listen *Dr. Macik
calls & discusses.

*Dr. Macik is the best - patient centered, knowledgeable about current trends & how they effect my
health!

*Dr. Macik is wonderful, knowledgeable, & caring.

*Dr. Macik was very thorough, knowledgeable, caring. Took her time. Ellen was awesome. Very nice,
respectful & took great care of me.

*Dr. MacKnight and *June, his nurse, were personable yet professional - they're terrific!

*Dr. MacKnight and office are wonderful. *Dr. Parhanule Dr. always there 2 to 3 hours.

*Dr. MacKnight has been my PCP for the last ten years. He is the most caring provider I've had.
Extremely professional and knowledgeable. | am so thankful for all his care through all the years.
*Dr. MacKnight has been my physician for many years, now, and | am very glad that he is.

*Dr. Macknight is always attentive to my needs and concerns and talk to me on a level that we clearly
understand each other. He also is good about communicating through email.

*Dr. MacKnight is an EXCEPTIONAL provider.

*Dr. Mahaney and her staff are friendly & professional, knowledgeable about my condition.

*Dr. Mahaney is awesome. She has always been honest, nice, and showed all of us (including lan)
respect. We highly recommend her to all our friends & family.

*Dr. Maholtra was an excellent doctor & surgeon. | would travel most any where to have him take
care of my heart!

*Dr. Malhotra & nurse, R.N. *Mis Coles all the physicians assistants that helped me, | owe so much to
you all, thanks so much!

*Dr. Malhotra is an excellent dr. He has done more for me in surgery & overall concern for my health
than any dr. I've seen in the past 4 yrs.

*Dr. Malhotra was the doctor | believe | needed. He answered all my questions and asked questions |
hadn't thought of. He was slow & thorough.

*Dr. Malik didn't stop until he was able to find the cause of the problems | was having when | first
went to see him. | am most appreciative of the care he has shown.

*Dr. Mandelsohn is a tremendous pediatrician. He is thoughtful, compassionate and extremely
competent. He is a great role model & teacher for the medical students and pediatric residents as
well.

*Dr. Mann listened to my concerns, explained clearly, took me seriously, and was obviously
knowledgeable and well versed in his field.

*Dr. Manning is extremely knowledgeable about her field and | am glad to have her help. Lanny R
Shortridge 4-61-2016



*Dr. Marguerite Lippert you will find to be the BEST! Wouldn't have anyone else.

*Dr. Mark Mendelsohn is a good and kind doctor. he explain clearly what we need to do with my
child condition.

*Dr. Mark Miller has done 2 knee surgeries for me, he is always polite, explains where | can
understand. And has a sense of humor.

*Dr. Mark Okusa - | place my trust in him concerning my damaged kidneys. | have great respect and
confidence in him and his nurse, *David Simmons. They have cared for me since May of 2001.

*Dr. Mark Shaffrey & staff continue to exceed expectations. They have set the bar high and never
disappoint. Professional, prompt, courteous, empathetic, engaged..... It is so refreshing to be treated
like a person instead of a number on a chart. FABULOUS DR. & team UVA's lucky to have the
*Shaffrey BROTHERS.

*Dr. Mark Shaffrey and staff are the best and hard working medical personnel | have ever been to.
This staff makes going to the doctor more enjoyable and stress free! Keep up the good work.

*Dr. Mark Shaffrey is a real professional and | trust his opinion.

*Dr. Mark Shaffrey is awesome!! He has the greatest bedside manner. He is a great asset that UVA
has!! KEEP UP THE GREAT WORK!!

*Dr. Markey & her nurse spent a long time w/me. Asking and answering questions. Llke when did
you have your last breast exam ( over a year) so she gave me one. | was amazing how through
they were for me getting my P shot. Even took a blood sample | was extremely satisfied.

*Dr. Martinson and her nurse are probably the best two providers in that office we love them and our
son really enjoys them too!! We will always request to see *Dr. Martinson w/future kids.

*Dr. Martinson has excellent bedside manner. She has always shown real care and concern for
Shekinah & listens to all concerns. We love her.

*Dr. Martinson is great! We love Augusta Peds.

*Dr. Martinson takes time to talk to me about concerns | have about my children's health and well-
being. She is very thorough.

*Dr. Mary Jensen and her doctor who was on her fellowship and the very best - *Joyce *Mrs. Jensen
staff is outstanding and | LOVE all 3 of them.

*Dr. Mary Vance and the staff at UVA Pituitary Clinic is top - notch. *Dr. Vance is completely
knowledgeable and excellent. | am so thankful to have her and staff there on my team.

*Dr. Masik is very good. When | needed to have surgery all | had to do is call her & she would order
the medicine | needed before my surgery. | could always count on her.

*Dr. Mason & his staff were so polite & took very good care of us. *Dr. Mason was very
knowledgeable & I'm glad we found him to take care of my daughter's ear issues.

*Dr. Mason & staff excellent.

*Dr. Mason and his staff were very professional and kind. From my first appointment, surgery and
follow up appointment all went very smoothly.

*Dr. Mason has excellent and unique skills in communication with little children during examination
and procedures. He is amazing specialist.

*Dr. Mason is a wonderful ENT, highly recommend to everyone, child or adult that needs his specialty.
*Dr. Mason is an excellent physician.

*Dr. Mason IS AWESOME!

*Dr. Mason is my favorite doctor! Unfortunately I've seen many. He always takes the time no explain
everything regarding my condition & treatment. During my most recent visit he spent much more
time with me than my routine ENT would have. He is well worth driving across the mountain to see
him.



*Dr. Mason is one of the best doctors I've ever had the pleasure of dealin with. He explains things
very, very well and listens to any concerns | had. I've already recommended him to several people &
will continue to recommend him.

*Dr. Mason is outstanding & very patient with my grand daughter. | have several friends who use
*Dr. Mason and they have very high regard for him and | 2nd it.

*Dr. Mason very good.

*Dr. Mason was very thoughtful and professional. He listened to us, answered all of our questions,
and made me feel very comfortable despite a fear of doctors. He discussed treatment options best
for me and my situation, and | left feeling that | finally had solid answers about a lifelong problem.
*Dr. Mason, Ph.D *Tucker Gleason and assistant care most understanding, helpful and kind during my
visit and hearing test & exam.

*Dr. Matheme was fantastic!

*Dr. Matherne was easy to talk to and took his time answering all our questions. The medical student
& resident were polite & professional.

*Dr. Matsumoto was great! | was surprise @ w/the amount of time he spent w/me and how
responsive he was to my concerns. He really took his time.

*Dr. Matt Green is a top - notch DOCTOR and a kind polite wonderful PERSON. PLEASE
ACKNOWLEDGE HIM for his professionalism and positive contributions in the medical field and
excellent mannerisms Thank you, sir.

*Dr. Maughan is a phenomenal physician. Could not have asked for someone more. Compassionate
and competent to care for me.

*Dr. McCabe and *Laura Kuhn have been exceptionally responsive to my many questions in
scheduling follow up visits.

*Dr. McCall has helped me tremendously.

*Dr. McCarter has been an excellent doctor, and professional friend for over 20 years.

*Dr. McCarter is my new primary care physician as my previous one left UVA - | was completely
satisfied with my physical and the interest he showed in me as well as his discussion of my issues &
medications. Grade him an A+.

*Dr. McCartney is a wonderful caring doctor. In fact he is so wonderful that | followed him from
Lynchburg, VA. | drive a little more than two hours to see him. | love him!!

*Dr. McCullough gave me and my daughter a complete explanation of my problems. He then referred
me to a surgeon, *Dr. Bruce D. Schirmer at U. V. A.

*Dr. McDaniel is a phenomenal dr!

*Dr. McEarchern has done a fantastic job addressing my son's medication needs. He effectively
explained the various options and we are following his recommendations with very good results.

*Dr. McGahren & *Dr. Barnes as well as the nursing staff worked together very well to coordinate my
son's surgery. Both doctors communicated and a clear plan was put in place. The nurses worked hard
to get all the final details in order.

*Dr. McGahren is one of our favorite doctors! He is warm, caring, considerate, empathetic, and
obviously also very skilled. He always takes time to answer all our many questions about our son's
congenital condition and doesn't make us feel rushed.

*Dr. McGahren is the best. He takes as much time as he needs to explain everything to you. Rare to
find a doctor like that nowadays. | would highly recommend him to anyone needing his expertise. |
can't say enough about him.

*Dr. Mclaren is always very fast in responding to any questions or concerns | may have, even when
she is out of office. Also, my experiences at the Teen Health Center is always positive, and | will
continue to use them as my primary provider until | am too old.



*Dr. McLaren was wonderful. I'm very pleased to have her as my physician.

*Dr. McLaughlin and *Dr. Casey are the best doctors at UVA and | hope they stay at the office
a long time! They always work me and my family in and give us the time to explain things and they
listen and always are helpful! UVA needs more doctors like them!! The nurses and registration staff
are wonderful as well!

*Dr. McLaughlin has never rushed through an appointment, nor had he ever made me feel my
questions or concerns were unimportant.

*Dr. McLaughlin is a very kind and patient doctor.

*Dr. McLaughlin is great! Fantastic level of care!!!

*Dr. McMahon | began seeing when he was with Augusta Health in 2007 to monitor epilepsy & |
continued to see him when he went to UVA even though that would make my travel time to 1 hour
one way. He is a great neurologist.

*Dr. Mecson always responsive to e-mail or phone messages & she tries to fit me into her schedule
for tx ASAP. Very helpful & nice, & caring.

*Dr. Mehrad and his/UVA staff take excellent care of my pulmonary fibrosis.

*Dr. Mehrad is by far and above the best doctor | have or have ever had for any illness!

*Dr. Mehrad is the best of the best doctors and the staff is so good to me.

*Dr. Mehrad was brought in at conclusion of pulmonary function test on an unsched'd basis (my
pulmonologist appt. was to have been May - 31) due to low 02 levels, so it was extraordinary | was
able to have a full-blown work up with him and.

*Dr. Mendelsohn is kind and courteous assessment in relaxed manner. Andrew opens up to him and
speaks freely during assessment. *Dr. Mendelsohn is knowledgeable & treats patients, families &
students with respect.

*Dr. Mendelsohn is very attentive and caring to our child. We feel very confident under his care.
Thank you!

*Dr. Michael Williams and his staff have always been an outstanding medical team - | have been in his
care for eleven years and continue to receive the best of care -

*Dr. Michael Williams is the BEST surgeon!

*Dr. Middleton is an excellent doctor. | am grateful to have him.

*Dr. Middleton is by far the best Gl dr. my son has ever seen. He has been w/Gl drs. in Seattle, San
Antonio & Baltimore, & *Dr. Middleton was the 1st to successfully diagnose my son's issues.

*Dr. Middleton is one of favorite doctors ever and we have seen many over the years. He really
interacts and engages with the patient.

*Dr. Mihalek and all of his staff are very respectful of my opinion and feelings. They listen when | ask
questions & always offer me options with my health.

*Dr. Mihalek is a keeper.

*Dr. Mihalek really seems to want to help my problem - Thank you.

*Dr. Mihalek took *Dr. Jay's place so this was my 1st experience with him. | found him to be
exceptionally focused on clear communication and understanding my issues. | look forward to a long
professional relationship with him.

*Dr. Mihalek, impressed me, calling to ask how | was, following up -

*Dr. Mike Douvas is a terrific doctor. - Good guy, smart, easy to chat with, and someone was seems
to be on top of things especially my medical issue of leukemia.

*Dr. Mike is undoubted one of my 3 favorite physicians (he is #1). Always leave feeling better and
encouraged. His staff is also very good & courteous. In my book he & his team are #1.

*Dr. Mike Mangrum and all his nurses are outstanding and always available for last several years.



*Dr. Mike Williams is outstanding. He is obviously knowledgeable and experienced. It is very
impressive that he takes the time to answer questions and concerns. Definitely a 10+. OHS

*Dr. Mikel Gray is the best... | would highly recommend him to anyone needing urological care.

*Dr. Mikel Gray of the Urology Dept. has worked with me on 4 different appointments and | feel very
connectged to the care and attention he has shown to me since | have been seeing him. He is
accomplishing the task of improving, my medical condition and we both hope the therapy treatments
will be successful and permanent. | have never met any of your UVA doctors that cared as much and
was willing to go the extra mile to help me recover from this debilitating medical condition. *Dr. Gray
should be considered by UVA to be one of your very best medical drs. and he deserves all the respect
that can be afforded him. Sincerely.

*Dr. Miller excellent!

*Dr. Miller and her staff and facility were wonderful!

*Dr. Miller is a genuine physician, who clearly empathizes with her patients.

*Dr. Miller is a good doctor!

*Dr. Miller is very professional, you of case and skilled with the injections. Nurse *Kelly is a
sweetheart. Don't ever let her retire! She is so pleasant & . Love her!

*Dr. Mishra is a wonderful doctor. She spends a good amount of time with me & talks in a way |
understand & is so kind.

*Dr. Mitchell Rosner and all staff are professional and courteous.

*Dr. Modesitt has been my oncologist for 3 years. She is a great doctor and cares. *Jana her nurse is
awesome!

*Dr. Moore gave me excellent care.

*Dr. Moore is the fastest dr's office I've ever been to that gets you in and out - He's the BEST!!

*DR. Moorman and his office staff has been very helpful and responsive to all my health concerns and
questions. | | am a very satisfied patient.

*DR. MOORMAN is the BEST!!

*Dr. Mor is one of the best and friendliest dentsits | have visited in the past several years. The front
desk staff is super friendly and seem to know most of the patients well. The dental assistants were
also wonderful. | look forward to my next visit.

*Dr. Mosteanu is gone now. | really miss him. | am now seeing *Dr. Steven H. Rybicki. He is very
good. I really miss *Dr. Mosteanu. He called me 3 or 4 times a week to check on me. You have very
good doctors and staff working there. Thank you. Lois Fay C. Higgins.

*Dr. Mosteanu was excellent but is leaving at the end of week. | liked him very much. A good listener
add he show a lot of compassion.

*Dr. Narayana Swamy, (under *Dr. Donald Kimpel) is wonderful. He spends time with me, explains
things regarding my rheumatoid arthritis, compassionate. | hurt so badly when I first saw him & *Dr.
Potter Nov. 30, 2015, was crying. He has helped get my pain, movement, under control. | could not
move my arms in the a.m. in Nov., can now under medication.

*Dr. Nass and his staff are very good | love each & and everyone there | wouldn't want any other dr.
or staff.

*Dr. Nathan Charlton M.D. was very good he took time with me and find the problem. | thank him so
much.

*DR. NETLAND is one of the most CAPABLE physicians I've ever seen and | have complete confidence
in his care - and I'm 80.

*Dr. Netland takes the time to explain everything if | have a question.

*Dr. Netland, nurses and staff were awesome. Very compassionate, courteous and knowledgeable.
Awesome with special needs children!!!



*Dr. Newman and staff are excellent at what they do. They take time to hear my concerns. *Dr.
Newman is very thorough in examining the patients and making sure they understand their problem -
excellent job! He is a great eye doctor.

*Dr. Newman has a busy practice and runs a tight ship with his staff - so it's a fast-paced experience.
But he is a brilliant clinician/researcher and completely kind and thoughtful - just at high speed. It's
kind of an honor to be one of his patients even more to have something he finds "interesting".

*Dr. Newman has always treated me with respect and courtesy.

*Dr. Newman IS astoundingly expert & THOROUGH.

*Dr. Newman is very busy, demanded and has a very special character! He is great as a doctor
regarding knowledge.

*Dr. Nishio very nice & answer all questions.

*Dr. Northrup has superb bedside manner. He is very easy to talk to and exudes a sense of calm,
confidence, and caring to the patient. All your doctors should emulate him.

*Dr. Northup & his staff are excellent. They took care of me and went above and beyond for me |
can't thank them enough.

*Dr. Norwood is so awesome. Always treats my son with so much respect & remember things about
him that is important to my son. Treats him like | think he would treat his own son. Very
encouraging, helpful and caring. Never seems to be in a hurry and we leave feeling very positive!
THANKS.

*Dr. Norwood is the greatest!

*Dr. O is the best & her staff was wonderful -

*Dr. O, my wife, the PACU, and the staff of Northridge all took excellent care of me.

*Dr. O. (as many people call her) is an excellent doctor. Thanks to her | can see again. What a blessing
she is. Her office is well run & her techs are great.

*Dr. Okusa is a very good provider. I'm completely confident in his care. I'm also glad to have *Dr.
Rathor as my fellow.

*Dr. Okusa is the best physician | have experienced at the UVA health system. He is efficient and
effective and also takes time to listen to and answer questions. | learn so much from him and trust
him 100%.

*Dr. Olsakovsky is a very caring doctor.

*Dr. P - Best allergist in USA. Remembers patient's history & is sympathetic & caring.

*Dr. Pappas is always so helpful and kind! This is my first child and they are very good with him!
*Dr. Pappas is the very best dr. there. She takes time with me and my daughter answers all my
questions and concerns. Hope she never leaves.

*Dr. Park & team were great in answering my questions, patient with my toddler and honest about
the risks and outcome of surgery. Awesome praxis!

*Dr. Park and his staff have always been amazing to me and my family. We have recommend several
people to his office and have always got positive feedback. We totally admire *Dr> Park and all his
staff and all he has done for us.

*Dr. Park and his team were outstanding -

*Dr. Park is a phenomenal surgeon and person. He truly cared about my daughters recovery and
getting her back on the field.

*Dr. Park is a superb physician. He is a most caring, skilled surgeon.

*Dr. Park is terrific. He listens & offers suggestions for treatments. | am very comfortable with him
and have complete faith in him. (Just wish | had more money for more procedures!)

*Dr. Park is the best! The total staff is the best! Special kudos to nurse *Lynn Custer!



*Dr. Park is wonderful!

*Dr. Park was excellent. He had great bedside manner, was very informative, and made me feel safe
and in very good hands.

*Dr. Parks is a very knowledgeable dr. Easy to talk to and seems to genuinely care for his patients. If |
ever break another bone ( I'm coming to see him).

*Dr. Patel is a very caring, understanding & kind dr. I'm very glad he is in charge of my daughter's
care.

*Dr. Patel was excellent, friendly, informed, handled all my questions, was reassuring, interested and
kind! I really appreciate everyone in the office and wish them all peace & happiness.

*Dr. Patterson and *Mary Lou Perry, RD, are very professional thorough and engaging and interested
in... Great visit. Nurse *Laura DC has also been very helpful in following up.

*Dr. Patterson is a wonderful doctor. She is passionate and kind.

*Dr. Paul Levine was extremely informative & helpful in explaining the diagnosis. | was treated with a
high level of respect.

*Dr. Payne is awesome! He always listens to me and takes time to really explain things. He always
responds to any phone call or MyChart email personally. | feel like he cares about me as a "total
person" and not just my ENT issues. | usually do have to wait more than 15 minutes ? usually about
25-30 mins., but | am fine with this because he takes as much time as needed with me and doesn't
rush. He always apologizes when he is late because his schedule is off. I'd rather wait longer & have a
thorough visit, then a shorter wait and a rushed visit. He's never rushed my appt. Registration & front
desk staff friendly and quick. Nurses take time to know me as a frequent pt. They are capable.

*Dr. Penberthy Rocksi she has been a tremendous source of support.

*Dr. Perumal is a fantastic surgeon and a great person.

*Dr. Peter Hallowell has been extremely tentative to my healthcare needs & questions. He is a very
good surgeon & dr. & has provided the best care anyone could hope for. UVA is fortunate to have him
on their staff.

*Dr. Peterson was on vacation during our appointment. We only saw his nurses for a blood draw.
They were wonderful!

*Dr. Philip Smith and his assistants & nurse was a great experience in having him and his staff see me
once at his office to take care of my health problem.

*Dr. Phillips is the best. | have been a patient for 27 years! 5 stars given to him!!!

*Dr. Pinkerton is an excellent doctor and she runs a tight ship... well organized, well informed,
friendly.

*Dr. Pinkerton is one of the best doctors | have ever had. Everything about her is awesome. | hope
that this is recognize by the UVA Medical Center.

*Dr. Pinkerton knows that | prefer not to take medications unless it is absolutely necessary and works
with me to explore and explain other options. | very much appreciate that.

*Dr. Pinkston and all her staff have been wonderful dr. & team to have. Dylan has had several
surgeries and still has issues to this day. They are very thorough.

*Dr. Plats-Mills and his "all" staff couldn't be better.

*Dr. Platts-Mills is an excellent physician with a great knowledge about asthma & allergies And he
takes the time to talk with you.

*Dr. Pollart is outstanding. She always listens to what | have to say. She is very knowledgeable and
can explain things in a way that | can understand.

*Dr. Pollart was exceptional! She followed up on treatment by calling me at home (even on weekend).
When | needed a clinical test over the weekend she made it happen. | greatly appreciated her

personal concern for me.



*Dr. Portell & staff are excellent & | felt | rec'vd excellent care even over the 2 years | saw him for my
lymphoma, it as to check that | have stayed cancer (free). The Dr. did a fellowship w/my Dr. @ The
Cleveland Clinic & has taken that training & games in all opinions & next steps for me. |
moved to Charlotte Inc & | now have the task or matching his w/a new Dr!

*Dr. Portell is outstanding. Excellent communication skills, thorough, compassionate, smart and
certainly an asset to UVA. Thank you.

*Dr. Portell is the best.

*Dr. Portell was very professionally in every phase of every treatment that | have had to do so far.
*Dr. Post and team are very caring and my mother who is 88 yrs. old loves them. They listen to her
concerns do not push or rush her out. Everyone is nice.

*Dr. Post has always given Fred the finest most compassionate care. He has Alzheimer's disease.
Everyone in the office has been extraordinarily kind.

*Dr. Post is an excellent Dr. She is a very good listener.

*Dr. Post is extraordinary! She is super competent - Client focused & goes the extra mile, including
calling me at home after hours to see how | was doing.

*Dr. Post is the "perfect" internist - Outstanding in every way!

*Dr. Post is the best physician ever. Kind, compassionate & friendly.

*Dr. Post is the best.

*Dr. Powell discussed the procedure thoroughly in a "layman's" term. He answered, fully, all of my
guestions!

*Dr. Powell is excellent as is his nurse - *Mike (nurse) has always been quick to respond to my emails
through my chart.

*Dr. Prachar is so kind, empathetic, thorough, knowledgeable, and honest. Please clone her so there
are more doctors like her at UVA Hospital.

*Dr. Prol was very professional and | am very satisfied with her. | would gladly and confidently book
another appointment with her. Her nurse was very helpful on the phone also.

*Dr. Prum has been my doctor since the eagerly nineties and | can say he has been an excellent choice
for me my eyes. Without his help | would probably be blind.

*Dr. Pumphrey is a wonderful provider. She has a good bedside manner and listens to all concerns. |
always feel like we have her full attention and she takes her time when with us. | recommend her
often.

*Dr. Pumphrey is exceptionally smart and caring. She is thoughtful and poised. She has great
diagnostic skills.

*Dr. Purow always listens and "participates" in the conversation.

*Dr. Purow is the gold standard of physicians.

*Dr. Purow team- is excellent always look forward to seeing *Amanda and *Kristi.

*Dr. Quilliam & the staff at Dorthridge are outstanding!

*Dr. Quillian & Northridge Pediatrics are superb.

*Dr. Quillian is amazing! She is so great w/parents & kids. She speaks to you in a way that's easy to
understand. She is kind, empathetic & you can tell she loves what she does. We are lucky to have
her.

*Dr. Quillian is an extraordinary physician & we feel so lucky she's our daughter's pediatrician.

*Dr. Quillian is excellent and we feel lucky to have her as our child's pediatrician. All of the staff from
registration to the nursing staff are always friendly and professional. | would never take my child
anywhere else.



*Dr. Quillian is the greatest. The ideal pediatrician - compassionate, caring & knowledgeable the
Northridge front desk staff and nursing staff are equally great!

*Dr. Rachel Hays is a WONDERFUL doctor, who | have already recommended to at least two other
patients. Additionally, | was happy to see ... again. Together, the two of them took great care of me,
when | was my sickest.

*Dr. Rachel Kon is excellent.

*Dr. Ragosta & his assistant are terrific. Also - due to the distance | have to drive to arrive @ UVA,
they're kind enough to schedule my appointments in the afternoon.

*Dr. Ragosta and his staff did an excellent job of my procedure and | wouldn't think twice about
returning there again.

*Dr. Ragosta is a wonderful doctor - | feel he saved my life for me. | thank the Lord for giving me such
a wonderful doctor.

*Dr. Ragosta is wonderful. Staff in general is good. Some not so much.

*Dr. Ragosta was great. Did not stay in cardiology unit overnight. Stayed in main hosp. 4th floor.
Nurses were all great and professional.

*Dr. Ragosta, *Dr. VJ, *Dr. Darby & *Dr. Mazimba, *Dr. Fernandez (seen by Willie). Also *Dr. Stein &
associates, urology are included in my comments. Thank you for your help. *June & Willie Lacks
*Dr. Rambold is doing a good job in helping me control my hypertension - Although his clinic in
Northridge is so far, | wish it would be possible for him to have a clinic near me, in J. Park (1222).
*Dr. Ramirez fit us in, on a tight schedule, for a routine visit, and showed us care and attention. She is
an outstanding health care provider.

*Dr. Ramirez very kind & gentle provided EXCELLENT, THOROUGH explanation of care plan.

*Dr. Ramsdale shared our problem with us. She has a great caring attitude. She & her staff are very
caring, polite & answer all our questions.

*Dr. Ranney and her office staff are always excellent. Wonderful care & service.

*Dr. Ranney has always provided the utmost care to all 3 of my boys. She is thoughtful, considerate
and kind.

*Dr. Ranney is always excellent with our children. She takes time to make the visit meaningful and
personal to each child. The entire team at Northridge Peds is great!

*Dr. Ranney is always through & kind. We feel so lucky that we chose her as our pediatrician 16 yrs.
ago. Over the years she prepared us for what to expect next- She goes out of her way to know our
daughters,. Recently, she was able to calm our fears about starting a new medication. She spoke to
my daughter in such a way that she felt comfortable in her decision. She asks appropriate, open
ended questions. My daughter trusts her completely - we all do.

*Dr. Ranney is amazing! | feel so fortunate that she is our kids' pediatrician - She is such a valued
resource for our family.

*Dr. Ranney is great! Give her a RAISE! Question #47 really doesn't apply my child rarely gets sick.
This was an annual & sports physical exam visit.

*Dr. Ranney is WONDERFUL! | am a physician as well as a first time mom and she was so encouraging
and helpful. She inspired me to try and treat my own patients as well as she treated us. Took extra
time to answer all our questions.

*Dr. Ranney provides consistently excellent care, as to the nurses and front office staff at Northridge.
She respects all of her patients and families greatly and her clinical knowledge and enthusiasm are
phenomenal.

*Dr. Rasmussen was fantastic for our son *Caleb. Thank you for her patience in explanation and for
giving us the space to ask questions.



*Dr. Read & staff are excellent in every appointment - | had no bad experience it was all up & beyond

*Dr. Read rocks!! Very compassionate and responsive.

*Dr. Rebecca Dillingham saved my life. She is wonderful.

*Dr. Rebecca Dillinham is wonderful, very attentive and respectful.

*Dr. Reed, *Dr. Davidson, *Dr. Alonzo - they are great drs. (- kind, gentle knowledgeable).

*Dr. Reibel was my provider for many years; *Dr. Fedder appears to be a worthy successor. | look
forward to working with her, as her training and manner are very reassuring.

*Dr. Reid Adams and everyone in the office are exceptional and are always very concerned about me
and my health. |thank God everyday for all of them.

*Dr. Reid is a great doctor & staff really good to me.

*Dr. Reid is an excellent clinician & diagnostician. He never gave up. I'm looking forward to a happy
and painless future, thanks to him! He's the best!

*Dr. Reiser was great! Even though | knew him as a family member | work with on a weekly basis - he
made me feel very comfortable after a very stupid accident!

*Dr. Rembold's office always gets "high marks" from me because he is great ? but so is *Leigh C .
She is also wonderful to work with.

*Dr. Repass was awesome.

*Dr. Reza Salajegheh & *Lui are excellent drs. & their staff *Regina/*Mary - *Helen & the two men
who always assist on any matter needed. If UVA had more excellent staff as these, our UVA's facility
would be easier to get around & he... by this.

*Dr. Rheuban is so awesome and we absolutely love her!

*Dr. Rindos is exceptional, kind & gracious.

*Dr. Rindos is one of the best physicians I've encountered. She is very good at listening and making
appropriate suggestions for treatment.

*Dr. Rindos is outstanding!

*Dr. Roberson is fantastic! She is professional, yet personable, and even my 3-yr. old loves going to
the dr. to see her. She is definitely an asset to UVA!

*Dr. Robert Gibson and his nurse assistant are an outstanding team!

*Dr. Robinson is such a professional, caring, courteous physician. Our rapport was excellent. If she
doesn't know the answer, she will locate it and bring it to you ASAP. My rapport with *Dr. R. and the
orthopedic staff, PT's, etc., has been exceptional!

*Dr. Robinson was very attentive & friendly - took the time to relate to my daughter. Allowing her to
warm up before proceeding to the exam. Great experience for my daughter in a bad situation.

*Dr. Romness and his team are excellent.

*Dr. Romness has been an excellent surgeon & dr. to follow up w/for our son's knee surgery.

*Dr. Romness is an exceptional medical professional. Always shows compassion, encouragement, and
we never feel rushed. Highly recommend to anyone needing orthopedic doc!

*Dr. Rose & his staff are an asset to the University of VA Hospital.

*Dr. Rose has gone above and beyond to help solve my chronic cough. Very greatful.

*Dr. Rose is an exceptional physician. He encouraged me to call him after hours on a Friday evening
in order that | did not spend the weekend worrying about test results.

*Dr. Rose is an outstanding doctor.

*Dr. Rose is the most caring doctor and very kind. His staff is always friendly.

*Dr. Rosner is great. Happy to be in his care!



*Dr. Rosner is the best doctor in the world smart, caring, thinks outside the box - is always available
for me - he really listens - THE BEST!

*Dr. Rubendall is an exceptional physician. Always caring and seemingly concerned about my physical
well being.

*Dr. Rubendall is terrific! Smart, quick, sharp & kind, also funny & easy on the eyes.

*Dr. Rubendall was EXCELLENT with his care in treating my problems & explaining & actually the
problem. | would highly recommend his to anyone.

*Dr. Russell addressed my concerns and answered my questions in a clear and understandable way,
and even though we decided not to go through with the procedure and continue to monitor my
condition, | feel that we came to this decision together and | appreciate his concern, frankness and
clarity in talking about this.

*Dr. Russell and his staff were awesome! Would & will highly recommend them.

*Dr. Russell did a great job. | don't think there is anyone that could do a better job. He was a very
caring dr.

*Dr. Russell did a wonderful job on my procedure. | was very pleased!

*Dr. Russell is wonderful.

*Dr. Rutherford did cardiac stress test. | know *Molly as a friend. She noticed the coldness of staff.
*Dr. Santen has gone above & beyond with my care. His concern & research of my issues is stellar. |
feel fortunate having him as my doctor.

*Dr. Santen is a very knowledgeable doctor whom cares about the patient.

*Dr. Santen is one of the best Endocrine Dr. | have seen very nice yet tells it like it is.

*Dr. Sarah Roberts very good doctor and *Dr. Jane excellent he cares about the person itself and she
does too.

*Dr. Schenk & his staff were very friendly. *Dr. Schenk remembered me from a previous visit in 2009.
He is very knowledgeable and compassionate about his patients & their care.

*Dr. Schiff and his staff offered the level of care, expertise and compassion one would hope to get but
often don't. In the time | was there | felt my concerns and care were important. | truly value his
recommendation.

*Dr. Schiff and staff have cared for me since 2005. | have brain cancer and have received the best of
care from *Dr. Schiff and he's team.

*Dr. Schinstock is the best!

*Dr. Schirmer is an excellent doctor, in my opinion the BEST, a person is blessed to have him as a
doctor; his staff is excellent as well.

*Dr. Schirmer is the best speaking doctor | have ever met everything is so very simple so that | the
patient understand even in writing to the nurses | understand that as well.

*Dr. Schirmer, his resident and his nurse made me feel very confident that | was in good hands. | feel
very confident that my surgery will go well.

*Dr. Schneider has been my cardiologist for many years and has been very caring and thoughtful. |
feel he has provided excellent care for me, and | feel blessed that God put him in my life at UVA.

*Dr. Schneider was excellent.

*Dr. Schroen and her staff are always professional, caring and respectful of my needs and responsive
to my concerns/questions.

*Dr. Schroen is an incredible asset to the U. Va. Health system. Her practice is beautifully and
empathetically organized and she is an amazing surgeon and clinician.

*Dr. Schroen is wonderful!!l Very professional & knowledgeable - | have & would highly recommend
her.



*Dr. Schroen, *Carmel Nail, all staff at the breast clinic are professional and at the same time friendly
and considerate.

*Dr. Seaton is very personable and shows concern for my well-being.

*Dr. Seaton talks on my level so | can understand the problem.

*Dr. Shaffney is a GREAT doctor!

*Dr. Shaffrey and his partner he had with him that day is lot better than the one | was seeing in
Fredericksburg.

*Dr. Shaffrey and his staff are the best surgery team | have encountered over the years ? including
surgeries I've had and family members have had. In particular ? They are the most sensitive to the
concerns | have and give straight talk ? not medical jargon qualifications ? It me to plan
accordingly.

*Dr. Shaffrey and his staff saved my life | owe them a lot.

*Dr. Shah and his staff are wonderful to work with. They listen and respond to any concerns we
might have.

*Dr. Shah answered my questions and concerns with compassion and attention to detail.

*Dr. Shah is not only competent but very compassionate! He reads my records and shows concern for
all my health problems. He is an asset to UVAI

*Dr. Shah is very kind, and sensitive to every detail of all medical concerns which | present. His
professional manner gives me great confidence in his care!

*Dr. Shamar and everyone that work in the office with him was very kind and friendly, and | really
enjoy them working with me.

*Dr. Shami and staff were great. Other departments could take a lesson from them like primary care.
*Dr. Shami is a wonderful doctor. Very caring. Got me the help | needed so | could start feeling
better.

*Dr. Shami put my mind at ease about the upcoming procedure | was to have. She was
knowledgeable, caring and courteous. | am fortunate to have such a competent doctor.

*Dr. Shami was so kind and showed her concern for me amazingly. | was so amazed when she,
personally, called me to give me test results.

*Dr. Shami was very personable - speaking to me before and after my procedure. Excellent bedside
manner. Nurses were very pleasant.

*Dr. Shani transferred follow up appts. to *Dr. Haden after 3 yrs. from endoscopy ultrasound
procedure. Hand off went smoothly! Appt. was not rushed! Dietician was included in appt. Very
helpful.

*Dr. Sharma was most attentive, pro-active with recommendation of increasing two medications
which has resulted in lower blood pressure.

*Dr. Sharma was the clinical physician for Medtronics study in renal denervation. He and *Doug
Spalding, clinical coordinator, were exemplary in their interaction with me.

*Dr. Shayna Showalter & her staff are awesome. She has made my journey with cancer so much
easier. | feel my health is in the best hands with her as one of my doctors.

*Dr. Sheehan is my dr., he treat me like a human being, equal, with respect; he is a very skilled dr. 10
years under *Dr. Sheehan's care. | trust him and his medical team, include *Kim, *Kathy, dr.
(fellow)...... Thanks!

*Dr. Shen & staff were excellent in care & concern for patient health & well being.

*Dr. Shen and his nurses was excellent also his assistants.

*Dr. Shen got rid of my excruciating pain by doing back surgery on me. He has been very nice & kind
to me & understood my awful pain.



*Dr. Shen is very impressive with his office manner. Made me feel a ease when discussing my
success.

*Dr. Shen were the greatest and his charge nurse was great.

*Dr. Shenk does an amazing job on his procedure and his staff. A+++ RATED. Very HAPPY.

*Dr. Shildkrot is an excellent provider.

*Dr. Shim explained more to us than the Drs. have in a year!

*Dr. Shim is awesome! He takes time to explain things in depth.

*Dr. Shim is very very good.

*Dr. Shim is wonderful.

*Dr. Shimer was very knowledgeable concerning my condition and his interns very thorough.

*Dr. Shimer was very thorough in explaining the need for surgery on my cervical spine as well as the
method he intended to use to correct the stenosis.

*Dr. Shirley was phenomenal. She spent a lot of time with us and has personally called me multiple
times to deliver results, follow up, etc. She has gone above and beyond all of my expectations. | am
extremely impressed. She was patient, kind, very helpful, and understanding. This is the best care |
have ever experienced.

*Dr. Shirley went above & beyond our expectations throughout the entire 6 week treatment.

*Dr. Showalter and his nurses as well as all the staff in the Radiation Department were excellent! |
received great treatment from them as they always made me feel comfortable.

*Dr. Sims had a plan for treating my prostate cancer, and she explained her plan in very easy to
understand English. Her competence and explanation helped greatly to ease my concerns. | felt
much better after my visit with her.

*Dr. Singer has always been very responsive to my health concerns. She and the staff | have dealt
with are knowledgeable, caring and friendly. | like this practice a great deal and feel fortunate to have
found it.

*Dr. Singer is awesome! She is well informed, respectful & caring.

*Dr. Singh is an excellent doctor and a gentlemen. This clinic is great & very efficient - *Dr. Singh
saved my feet. God bless him.

*Dr. Singh saved my life.

*Dr. Singla and my daughters primary RN always listen to my daughter (13 y.o.) and allow her to have
a voice in her care. They are all very sensitive to her NEEDS.

*Dr. Singla is an asset to UVA Children's and | highly recommend him and his ancillary staff to family
and friends.

*Dr. Siribor is my son's PCP an is amazing, group of wonderful physicians who genuinely care about
my child. LOVE THEM! Office staff/nurses are great!

*Dr. Slinghuff is a great dr. & surgeon he shows care, & concern for my health.

*Dr. Slingluff & his staff are the best!! | was referred to UVA by my reg. drs., it saved my life!! My
thanks & app. to all!!!

*Dr. Smith and his team are always kind & concerned for my needs. Always a pleasure to go to this
visit.

*Dr. Smith and staff are an "all star" team. Everyone that took care of me during surgery and rehab.
were all the best, I'm sure.

*Dr. Smith did a great job.

*Dr. Smith is a genuine, down to Earth nice guy.

*Dr. Smith is a wonderful, caring, thoughtful, gift from GOD! He gave me my life back. He was a
wonderful gift of PERFECTION & PERSONALITY - A wonderful young doctor & man.



*Dr. Smith is an excellent physician!
*Dr. Smith is excellent, available to hear my concerns/questions, future health. He has an excellent
team also.
*Dr. Smith was excellent! He explained my back problem and offered me a way other than surgery to
try to relieve my problem. If this doesn't work he explained the type of surgery | would need. He
knows it wasn't ready for surgery time mentally.
*Dr. Smith was very personable and skilled Dr. very pleased with my results.
*Dr. Snustad and her staff are splendid. #2. No pain. #9. No complaints.
*Dr. Snustad and her support staff provide excellent medical care.
*Dr. Snustad- is a gem- as well as your staff. One of the reasons we chose the Colonnades in our

to Charlottesville- excellent reputation- real care ..... patients.
*Dr. Snustad is a very professional and caring physician. She has on occasion called me after hours
from her home to give test result.
*Dr. Snustad is the best & caring dr. | have ever had. She is so nice & helpful. | am so lucky to have
such a wonderful caring dr.
*Dr. Snyder is wonderful.
*Dr. Sohn & *Dr. Moon are great doctors. They listened to my daughter and helped her understand
her injury. They were kind. They provided excellent care.
*Dr. Solenski is one of the best doctors | ever seen!!!!
*Dr. Sopata is the best!!!
*Dr. Southerland is a wonderful dr. His staff is great at working together.
*Dr. Southerland is awesome.
*Dr. Speakes knew | would rather not stitches and he and the supervising doctor used adhesive
instead which has worked well.
*Dr. Spencer Payne and all the staff were efficient and wonderful in every way.
*Dr. Stacy Anderson- is a very good Dr. She always make me feel so good. She very caring. She is the
BEST!
*Dr. Statuta is terrific! She was in tune to my overall health and how it connected to my ankle injury.
*Dr. Statuta is the best primary care doc I've ever had.
*Dr. Statuta is wonderful! She spent a lot of time with me, not just on the issue that | was seeing her
for, but also on follow-up questions | had from my last primary care appointment. She shows genuine
concern and spends time talking about issues without being condescending. | would (and do!)
recommend her to every one.
*Dr. Statuta was remarkable!
*Dr. Stella Debrah-Sirboe is an excellent provider. She loves children and wonderful person to talk to.
*Dr. Stephen Caldwell is an excellent doctor & | value his opinions and he has taken excellent care of
me.
*Dr. Stephens is fantastic. We love her and our children love her.
*Dr. Stephens is nothing less than exceptional.
*Dr. Stephens provides excellent care. We are deeply grateful to her, to her colleagues, and her staff.
*Dr. Steven Caldwell is an excellent doctor. He takes time with me. He is very honest and answers
my questions completely.
*Dr. Steven Cohn is an excellent Dr. and he actually shows he cares!
*Dr. Stevenson is a top-notch physician. His professionalism as a doctor and a person is impeccable.
He treated his patients with care and respect.



*Dr. Stevenson is a wonderful doctor full of a wealth of information & genuinely concerned about my
child.

*Dr. Stevenson is willing to work with me to put me on medication or take me off when it is needed
or not needed.

*Dr. Stevenson was amazing and we would definitely recommend him highly. He was so
knowledgeable but still very personable - easily the best developmental ped we've ever seen.

*Dr. Strand is a excellent doctor one of the best.

*Dr. Strand was excellent & explained things very thorough. Very pleasant & professional.

*Dr. Sue Brown is one of my favorite doctors. She is always so gentle. She has like an inner peace
that draws you to her. She has helped me a great deal.

*Dr. Susan Miller and her staff are very caring professionals. They truly listen to my concerns and do
not"blow" me off. It is like they feel the pain too, and that is refreshing in this day and time.

*Dr. Sutherland explained and listened. Very impressed!

*Dr. T. is the greatest doctor. And *Dr. Kennedy they are the best doctors | ever had and | love them
both.

*Dr. Taylor and *Dr. McCall are great. You ask why? They both listen to my concerns and offer advice
that easy to understand. *Anne and *Mary Jane are 2 of the BEST people | have ever met in life. They
both always are attentive to my needs, willing to listen, and help with any -> Any problems | have
when visiting UVA. The whole staff at the diabetes cardiovascular clinic at UVA is amazing! A+in my
book. The whole tea ladies at reception desk/appointments, nurses, nutritionist, doctor's are the
best! Sincerely, Richard Roth

*Dr. Taylor is my cardio doc. She is outstanding, as are her assistants. | have another dr. for primary
care needs.

*Dr. Taylor was amazing. Residents/interns were very good.

*Dr. Taylor was extremely professional, competent, and caring for not only me; but my entire family.
*Dr. Taylor, *Anne Hedelt and their RN and office staff are excellent. | am new to their practice and
very happy | chose them.

*Dr. Teague & staff made us feel very comfortable at the appointment. They were all professional &
friendly.

*Dr. Ted Burns is the BEST! My Lord and Savior along with *Dr. Burns saved my life!

*Dr. Ted Galbraith is an excellent, professional and warm and a caring doctor to his patient. He is a
VERY GOOD dentist.

*Dr. Teresa Artale is the best and most knowledgeable provider | have ever had!

*Dr. Thomas Brown and his team are definitely first class! | am very pleased with the care and
attention | received at UVA Health System.

*Dr. Thomas Brown replaced my right hip on 5/2/16. *Dr. Thomas Brown and his team were great
and give out his contact number to others because of my experience.

*Dr. Thomas Platts-Mills is the best doctor at UVA. He is excellent.

*Dr. Thomas Platts-Mills is the best dr. | have ever known.

*Dr. Thu Le is one of the best nephrologists there is.

*Dr. Timothy Showalter and his surgical staff and his staff at the Moser Radiation Therapy Center all
the way to the receptionist. Were absolutely the kindest, most empathetic, most caring individuals |
have ever met in my life. They went above and beyond to quell my fear, insecurities and keep me
knowledgeable of everything. They got me through the external and internal treatments. They
treated me with such care and empathy. | will miss them and | WILL NEVER FORGET THEM EVER.
They gave me my life. How or what do you do to thank someone for that?



*Dr. Tina Daley is the very best anesthesiologist. *Carlee was a great pre-op nurse.

*Dr. Todd Wolf is a very concerned doctor - | have know him for over 11 years and he is very
professional and will be greatly missed at the HOPE Centerin __ , VA.

*Dr. Topchyan is an excellent physician. | have had multiple health issues, and am on multiple
medication. She works hard, listens carefully, and has worked well with managing my complicated
health issues. We travel 3 hours just to see *Dr. Topchyan.

*Dr. Topchyan is awesome!

*Dr. Topchyanis greatto ___ with, you have a great dr. on your team UVA thanks again.

*Dr. Topchyan was very patient & invested in finding out what my health challenges are & how we
can manage them. | felt like my concerns & general health were a top priority to her.

*Dr. Townsend is the best dr. | really thank him for seeing my children.

*Dr. Tracci is a great physician and is very good at talking and explaining procedures a level that you
understand.

*Dr. Tracci is the BEST!

*Dr. Traci Hedrick is good. #3. *Hedrick.

*Dr. Trick is excellent! He is on top of issues and pro-active.

*Dr. Trowbridge is a great physician. | wish she was in charge of all my health issues.

*Dr. Truitt Cooper is an excellent doctor UVA should be proud to have am - by my standard *DR.
COOPER and UVA are the best | have been to including Duke, Mayo Clinic Anderson Clinic.

*Dr. Tucker and her staff make me feel as if | was their favorite patient. | am blessed!

*Dr. Tucker is extremely thorough, conscientious and proactive in addressing my heart health. She is
a superb cardiologist!

*Dr. Tucker, *Amy Tucker & all the staff at North Ridge, UVA, are extremely competent, caring and |
enjoy seeing them. THey take excellent care of me.

*Dr. Turkey & *Susan Miller are awesome.

*Dr. Tuskey, *Susan excellent care!

*Dr. Tyger was a caring and sweet person. My doctor sent me there us my a process of elimination to
figure out why I fall without any warning or control. *Dr. Tyger is very informed about her job. She is
a very good doctor!

*Dr. Upchurch and his staff worked quickly to resolve my problem.

*Dr. Upchurch is very professional in his duties. He not only explained the results of ultra sound to me
but to my wife also. He has always done this which | respect a lot. He is very pleasant to talk to and
has always make me and my wife feel confident in his care for me.

*Dr. Upple & staff were great!

*Dr. Uthlaut is amazing. High points for him.

*Dr. Uthlaut is the "best" doctor. He respect me (the patient) and listen carefully to my concerns. He
give and explain medical information in a way that is easy to understand.

*Dr. Vance & staff are all wonderful!

*Dr. Vance in my opinion is one of the best in her field, very respectful & well admired.

*Dr. Vance is a world-class doctor. | travel 4 1/2 from SW VA to see her.

*Dr. Vance is among the very best.

*Dr. Vance is an exceptional physician!! We are very happy with our care we receive.

*Dr. Vance is terrific!

*Dr. Vergales was very thorough and he put my mind at ease with immediate results he provided us
with. The entire staff was very friendly, helpful, and prompt.



*Dr. Vollmer was wonderful! Great doctor.

*Dr. Volodin is a wonderful, compassionate, & brilliant physician.

*Dr. Wade is an excellent provider.

*Dr. Wade is so lovely! She is never rushed and always really listens to your concerns. Staff is friendly
and professional.

*Dr. Walters is a real asset to U.V.A. Health Services he is a true professional and a great person *Dr.
Walters earned my respect what a person.

*Dr. Wang and his nurse were great.

*Dr. Wang and his team were excellent. Great service, great communication, respect and privacy.
This was a great experience.

*Dr. Wang is awesome. Anesthetician excellent -

*Dr. Ward is amazing.

*Dr. Warren and her staff are excellent!

*Dr. Warren has been so helpful and kind with me. Very informative, easy to understand as she
explains my situation. | thank her so much for all she has done!

*Dr. Warren is wonderful - she listens to me and makes me feel valued. She is very thorough and
spends ___ addressing my concerns. She is an asset to UVA.

*Dr. Weaver & *Mincey could not have been better!!!

*Dr. Weaver is top drawer!! | have completed confidence in him.

*Dr. Weaver was very personable & informative. He is an EXCELLENT physician as | am a health
professional & former VVA employee.

*Dr. Weder & *Dr. Kilborne's group are "top notch."

*Dr. Weiner is wonderful!! We love her!

*Dr. Weiss and his staff took great care of me.

*Dr. Weiss has been excellent. Very impressed w/his skills and knowledge. Excellent front office staff
& nurses.

*Dr. Weiss is a true professional and a wonderful doctor.

*Dr. Weiss, the residents, nurses, and staff have been exceptional and thorough in the care and
concern given. My health situation has been complex and *Dr. Weiss has been outstanding in making
sure | understand all problems and progress.

*Dr. Wendy is a very caring country doctor and treat every patient like family.

*Dr. Werner gave us her undivided attention. We chose to go back to her office because she is an
especialist and she has a deep knowledge of children's development and needs.

*Dr. Werner has such compassion for her patience. She always takes time with my children.

*Dr. Werner is an amazing dr. My daughter respects her and feels very comfortable and safe knowing
she is seeing *Doctor Werner. *Dr. Werner goes out of her way to help and explain things so that we
fully understand. She truly care for every one she sees - that is clear.

*Dr. Werner really took her time to help my son and to figure out what was wrong with him.

*Dr. Werner was awesome!

*Dr. Westfield has been my primary care provider for many years. She has always provided
outstanding treatment.

*Dr. WG. Schenk Ill MD - was amazing on his operation.

*Dr. White has been an excellent pediatrician for our daughter. The entire staff at Northridge has
been wonderful. The receptionists are always so friendly and helpful when making an appointment.
*Dr. Whitehurst is excellent, can not be replaced and will be sadly missed! | hope his replacement can
do as well.



*Dr. Wilder and his office staff was above & beyond the call of duty!! Getting an MRI scheduled,
approved by Aetna, and results all within 10 hours! BRAVO!!

*Dr. Wilder and his staff are wonderful. | couldn't be happier with how quickly my child was seen and
the attention he was given.

*Dr. Wilder and his team addressed my presenting issue with great results.

*Dr. Wilder was very thorough and attentive to my son's injury and diagnosis - very encouraging
concerning full recovery.

*Dr. Wilkins & dot cage, very good dr. & nurse. Enjoyed my care from them. Explained things very
well about my procedures.

*Dr. Williams & his staff are wonderful!!!!

*Dr. Williams and his entire staff are top flight! All wait times must have been good because | don't
remember!

*Dr. Williams has been my doctor since 2008. He is the most caring, smart, professional doctor that
"always" knows just the proper treatment for my leukemia. | count my blessings every day for *Dr.
Williams and his team for the excellent care | receive.

*Dr. Williams is a great pediatrician! Glad he is my children's pediatrician.

*Dr. Wilson & office staff - very professional in every way as noted above.

*Dr. Wilson & the nurse took very good care of me on my visit. | thank them very much.

*Dr. Wilson (*Carolyn) is an exceptionally knowledgeable dr. who addressed all my health care needs
promptly and professionally. She is friendly and even allowed me to attend my appointment the day |
was running late. She is excellent, and I'm blessed to have her as my personal doctor.

*Dr. Wilson and her staff are FANTASTIC! | was a patient and all (3) of my children are patients. |
refer everyone | know, it is worth the 2 hour drive!

*Dr. Wilson and her team were first rate - very professional and thorough care.

*Dr. Wilson is an excellent dr.

*Dr. Wilson is an incredibly caring and experienced professional!

*Dr. Wilson was very caring and professional.

*Dr. Wilson was very polite and he helped me with my problem.

*Dr. Wilson, nurses, and staff and Jackie were all fantastic with my procedure.

*Dr. Wilson's and her office are outstanding. | have recommended her to many of my friends.

*Dr. Wisniewski is an excellent dr. professional, informed me on my son's condition in detail, | was
very pleased - Thank you so much for helping us.

*Dr. Wispelwey is an excellent physician, and | feel very fortunate to be in his care.

*Dr. Wm. Steers is greatly missed. | hope when a replacement is made, the doctor will be as good as
he was.

*Dr. Wolf & his intern were very thorough, friendly & explained the procedures well.

*DR. WOLF is a GREAT DOCTOR and | would highly recommend him to anyone. |is a doctor that will
take time to answer all concerns you may have. To me his is one of the best doctor | have ever had.
*Dr. Wolf is wonderful - goes beyond the normal. *Virginia (who does ALL my blood test - 8 in 3
months) is terrific.

*Dr. Wolfe - *Ericka - *Gin. Super people. Highly recommend.

*Dr. Wong is a wonderful pediatrician and we have already recommended her to friends.

*Dr. Wong is amazing! She talks to our son in a way that he understands. She is respectful, kind and
easy to approach. Front office staff friendly, accommodating & professional. Feel lucky to be a part
of this practice.

*Dr. Wong is wonderful. Full of knowledge, she has been a tremendous help.




*Dr. Woods in the pediatric ER was amazing. He was patient and kind. He took time to address my

concerns and anxieties about my child and gave me his total attention.

*Dr. Wooten & his staff are so nice & professional.

*Dr. Wooten is at the very top of all doctors | have ever seen. He moves quickly through his questions

and takes plenty of time on my questions and concerns.

*Dr. Wooten is the BEST! Always listens to concerns, answers questions honestly and shows

sensitivity to our issues.

*Dr. Worrall & staff are awesome! They listen & seem to care. God bless them. | had a CT scan disk

which *Dr. Worrall was downloading & was going to return to me. | forgot to ask for it before | left

but would like to have returned to me please. Thank you & God Bless. Linda Burd. Midlothian Va

23113-2847.

*Dr. Worrall and his staff spent a long time with me and | really appreciate it!!

*Dr. Worrall was great. He explained everything that happened to me. He even took the time to

draw a picture and show me what the test were going to look for. *Dr. Worrall called me to give me

and go over the results.

*Dr. Yarboro and fellows showed the upmost care for my situation both outpatient & inpatient. UVA

should be proud to have him on staff. They demonstrated great rapport as a team.

*Dr. Yarboro and staff literally saved my life. | would not be here today if not for her exceptional skills

and care.

*Dr. Yarboro is the greatest, her and her staff took great care of me and gave me my life back! Thank

you. Thank you. Thank you.

*Dr. Yates & his staff are great!

*Dr. Yates and his people are great.

*Dr. Yates, *Dr. O. and *Dr. Snustad are outstanding. They are the only UVA doctors | see.

*Dr. Young was perfect and her nurse was also excellent.

*Dr. Yu was amazing. She was very thorough and included everything | told her in my daughter's

record. She was straightforward and easy to understand. | trusted her & her recommendations.

*Dr. Z was fantastic.

*Dr. Z. has been my doctor for my heart since he detected the blockage in my artery. He has been a

life saver.

*Dr. Zequan Yang performed surgery on me September 21, 2016 and | couldn't be any more happier

with my outcome. He was very concerned about my condition while | was in the hospital as he is on

my check up and needing some answers about my condition before my check up. We need more

doctors like him.

*Dr.Dounas is an amazing human being and doctor. He exercise patience, courtesy & empathy ALL

the time. His staff respects him and demonstrates this by giving the patient exceptional care.

*Dr.Early is the best Dr I've seen for child's condition he is very good and | would recommend him to

any parent who has this condition.

*Dr.Engel - excellent also her staff.

*Dr.Frye has been helping me since this past January. | would like to add that she has been extremely

helpful with any of my questions and concerns and she promptly replies to the emails | send her.

*Dr.Geilber is a wonderful family doctor.

*Dr.John Mason has been the most caring and intelligent health care professional. | have even seen
is excellent about explaining issues and how he intends to solve them with a direct cause of

action. Very impressed with *Dr.Mason!!

*Dr.Liu is a great Dr.



*Dr.Powell was wonderful.

*Dr.'s Olsakovsky and Schuling are excellent.
*Dr.Schorling and his staff have been excellent. Their
years.

*Dr.Strand is an excellent doctor. He's knowledgeable & understanding in my care was outstanding.
He is one of the few most valued physician's.

*Dr.Vergales is wonderful. Friendly, funny personable, caking and threats all with respect.

*Dr/ Ragosta and his staff are top notched. The very best in their field.

*Drs. Kimpel and *Boodoo took a lot of time with me to make a diagnosis - asked me many questions
and looked at long time history. Ordered x-rays to help confirm their preliminary diagnosis and
recommended the therapy for erosive OA.

*Drs. Lee & *Nittekur have been working with me now for about 1 year. My improvement with their
help has been impressive - for both myself & those around me. they should be congratulated for all
they have done. Since *Dr. Nittekur is moving on (finishing residency) | wanted to get this note of
thanks & communication for both doctors at your Northridge area as quickly as possible. P.S. Please
forgive bad script but | have Rheumatoid Arthritis!

*Dwayne has been Pearl's orthotist for many years (15+?) he is friendly, caring and skilled. #4. -
Orthotist - yes.

*Dwayne Strong is awesome at his job. He is very knowledgeable, professional, courteous and kind.
*Dylan's provider is by far the best in all covered areas. He shows real concern for any issue or
guestion we may have. His team, nurses, nutritionist work excellent together to make sure any
concerns are addressed.

*Elena Saykaly was very professional as my gastro - doctor assistant at our last meeting as a follow up
- she was wished well in her now position - She's a good listener and answers questions.

*Elizabeth has been going to *Mrs. Boggs sense she was 1 1/2. All the staff and other doctors are so
very great and we thank you!

*Elizabeth is the best, friendly, caring and good attitude.

*Elizabeth Schinstocke *Porsche Roberson} much love best. dr. staff is great. | always recommend
Orange Ped. Please don't change a thing!!

*Ella is only 12 months old - therefore discussions about exercise, depression, sadness, etc. weren't
covered. Those "no's" shouldn't be considered negative!! We love *Dr. Williams!

*Ellen was efficient and delightful.

*Ellen was very good! Explained everything before she started the tests.

*Elliott Winters was outstanding informative, and quickly attuned to my problem.

*Emily Girard is one of the best! We love having her as our primary physician!

*Emily Girard is very caring, take time to listen to her patients and explain each step along the way.
Very helpful in arranging for needed tests quickly.

*Emily Wong and her team are very professional. My wife and | pleased we choosed them so both of
our children go there. Thank you keep up the good work.

*Eric Sorenson was OUTSTANDING! He was caring, professional, knowledgeable and friendly. | could
not have had a better caregiver A+!! Nurse Practitioner *Eric Sorenson. *Dr. Streich first saw me to
say "good bye."

*Ester is an excellent technician. She requests technician. She represents the dept. well - always
smiling, explains things well, patient - makes you feel like you are the only person she has to be with.
Every year she is this way!

*Esthter was amazing! Warm, friendly and reassuring.

have helped me to has of 93



*Evan Heald is a wonderful caring & experienced clinician. | feel comfortable with my health concerns
with him at the helm!

*Faith has been wonderful.

*Felicia in *Dr. Mangaum's office was awesome. Always took my calls, answered all questions. She
made it a point to come see me prior to surgery. A great asset to his office.

*Fuchs kept me on tracks for an efficient pre-eval meeting as well as an efficient post-eval,
explanation of results (so well balanced)!

*Gloria is great!

*Greg was amazing!

*Gretchen Banker is a wonderful provider. She is great with my 4 year old son and we adore her.
She takes the time to listen to the issues) we have and evaluates each one carefully. The specialist |
referred to in questions 43-46 is *Constance Corbin @ UVA OB/GYN. The care | received was poor
along with the respect from office staff. | would like to explain in more detail, if needed.

*Gretchen is WONDERFUL! Nurses are great, too! They take good care of me!!l It is a great place to
go when you are sick.

*Hammi was great, took it upon herself to bring me a sandwich and drink 'cause she knew | was really
hungry.

*Hammi, *Deeba, *Allison and *Dr. Gimple are some of the most kind and caring people | have ever
met.

*Heather Striech MD rocks!

*Hedy Reese is probably the best provider | have ever met! She truly cares about my son and me! |
hope we have her until he's 18!!!

*Heidi & *Danielle are amazing, they provide excellent care to my daughter.

*Heidi is a wonderful pediatrician and our family is blessed to have her as our children's doctor!
*Heidi is the best!

*Heidi Martinson is our favorite. She is very compassionate, thorough & dedicated. Her nurse was
great as well.

*Helen Marie Molnar is one of the best practitioner | have ever seen - She listens well asks questions
is very positive. Gives good advise - very helpful.

*Helen Molnar is a very sympathetic, concerned and different NP. | have every confidence that she is
looking after my well being in all areas including my heart.

*Helen Molnar is an exceptional care taker N.P. | am glad to see her back at Health Ridge. She was
missed during her absence.

*Helen Molnar is very good at explaining what wrong w/you, and how to correct it. She also shows
respect for you and a good listener! Thus she has improved my overall health.

*Helen Molnar is wonderful and so is the staff. | am very pleased with the service | receive.
*Helen-Marie Molnar is top notch!

*J. Sedlock PA was wonderful. She was willing to take time to listen and perform a thorough
examination. We were treated well by staff throughout the entire process from front desk staff to
clinic staff.

*Jace and *Carey were excellent! Thank you.

*Jackie is outstanding.

*Jackie, *Jane, *Kam were stellar!

*Jacklyn does a great job.
*Jacquelyn was extremely knowledgeable & competent. She was very thorough & explained in great
detail. She spent a great deal of time with me.



*James Calland and his team are awesome. They made me feel like | was with friends. They were
professional but down to earth. I'm shy and reserved. | felt so welcome and at ease. Great team!!!
*James was wonderful!

*Jamie is reg. professional and efficient. An asset to the practice!

*Jamie, *Jose, and *Carmen were great to work with - all were appropriately concerned, respectful &
friendly.

*Jane & *Chris were very nice & friendly.

*Janis does a nice job giving the injection.

*Jaydan has pediatric epilepsy. *Dr. Heinan is a wonderful & very knowledgeable provider. *Jaydan
loves her.

*Jeanne Young is a first class professional. She calls with lab results & does all she can to make my
appointments convenient for me. | have to travel 60 miles one way to get there. However *Jeanne
makes it well worth the trip worth her quality of service.

*Jeff adjusted the room temperature & lighting to help with comfort & sleeping environment.
Checked on me to be sure | was comfortable. He is very competent! #4. No concerns. #5,7. No pain.
*Jeff was welcoming & professional. Put me at ease and offered whatever. | needed pillow, extra
blankets, etc.

*Jennifer (nurse), *Rapi (dr.), *Reza (dr.) & *Clayton (dr.) were very supportive of my needs &
*Jennifer *Rapi & *Regina (x-ray tech) were caring & empathetic to my pain! You all rock!

*Jennifer Carson was the nurse who took info - was most helpful.

*Jenny is wonderful. I'm so thankful to have her. She's always very quick to answer any and all of my
questions. The lab is great to! | hate shots and having blood taken, but they do a great job!

*Jenny Mentore and *Dr. Hostetter and their nurses are very nice and they take time and listen to
what really is going on with your health.

*Jill Nerby, *Peter Netland, and his nursing staff provided excellent care for my daughter Autumn as
well as real concern for her condition. This experience was like no other medical treatment we have
ever received in a positive manner. | cannot thank this staff enough.

*Jim was excellent in caring & responding to my needs. Very patient!

*JoAnne is competent and amazing. She deserves an award!

*Jodi Wells made me feel like | was the "only" patient she needed to see. Awesome visit.

*Joe Fisher is the bomb!!!

*John Mason is a careful, sensitive & knowledgeable doctor.

*Jose, the MRI tech, was wonderful. He explained everything he was doing, was very concerned
about my comfort. Thank you *Jose!!

*Joseph Fisher. Child saw *Juli Wade also - Very good experience. My great grandson was having
problems with ADHD an *Dr. Fisher was very understanding and cared. *Dr. Fisher explained
everything and gave him some meds that have helped a lot. *Dr. Fisher took his time and did not rush
us through.

*Juanita was very well versed in my treatment. She helped me out a lot. She called frequently to
check on me.

*Judy Hammond, RN, BSN is AMAZING. She eased my fears, took time out of her day to call. A
wonderful asset to the facility.

*Judy was most helpful!

*Judy was wonderful. She was fast to answer questions, very responsive & truly made me feel cared
about.



*Julia performed my ultrasound and was both professional and courteous; she allowed me to explain
the difficulty & pain I've been experiencing, so she could provide me with the most thorough imaging
possible. 6. N/A- did not see a nurse.

*Julia, my technologist, was wonderful and frequently asked if | was comfortable. *Stephanie, the
registrar, was very friendly & helpful.

*Julie D., *Marilyn, *Karen and *Dr. Jones were amazing. They were kind, competent, and so
efficient. They put me totally at ease. 100% relief of pain.

*Julie Taylor is easily the best addition to the teen health center and UVA Medical Center in years. |
have never felt more comfortable, understood, or taken care of by a doctor in my entire life.

*Julie was very gracious & professional.

*Karen Finke is great! Her office - always returns phone calls the same day.

*Karen Finke is one of the best care givers | have ever come across, over decades. | would be lost
without her!

*KAREN L DRAWS BLOOD SO WELL and then she let me keep the thing in for the doctor so that it did
not have to be redone? | have poor veins, so | really appreciated this!

*Karen Maughan is an amazing provider! For this visit, she brought in a pharmacist to discuss all my
concerns.

*Karen, the ultrasound technician, was awesome! Professional, friendly, skilled. Pointing things out to
us on the screen as she went. We were particularly impressed with her.

*Kate really clicked w/dr. mgmt. Once dr. went on maternity leave, she was reassigned
to *Dr. Ghara. Only have seen her

*Kathleen and all of the staff at UVA provided excellent service in a most respectful, pleasant manner.
*Kathleen Lee is the best - Very informative & professional. | feel very comfortable discussing my
concerns with her. The staff in this department are outstanding.

*Kathryn is VERY HELPFUL in scheduling and working around my work schedule!

*Kathy & *Megan work up front and are very nice to deal with when checking in.

*Kelly Gwathmey - "the best dr." "top notch".

*Kelly Gwathmey & staff are awesome!

*Kelsey is outstanding. She listens well, explains in easy to understand language. She is empathetic
with the patient and family.

*Kevin Kollins is a good doctor and knows what he is doing.

*Kim Drewry and her team are excellent providers! Everyone, including the receptionist and office
staff, were wonderful.

*Kim Drewry has always been very professional and has always listened to me & helped me.

*Kim Drewry is an excellent NP. She really listens and always has great advise. It's been a pleasure to
be seen by her. Thank-you!!

*Kim Drewry is the BEST!

*Kim is excellent.

*Kim is great! So "on the ball" with my numbers & symptoms & any questions | have. The infusion
staff are incredible!!

*Kim is outstanding - professional yet warm and kind - great balance of medical expertise and
common sense.

*Kim was great, as she always is. No issues at all.

*Kimberly Drewry is excellent at her job - It is always a pleasure to see her.

*Kimberly performed my exam and she was very professional and efficient.

*Kim's customer service was EXCEPTIONAL. #1. *Kim.




*Kristin, the activities director, was phenomenal!

*Kristine Shannon is an excellent NP!! *Laura Frazier is an excellent receptionist!!

*Kristine Shannon is just wonderful! She makes a visit easy and | feel like she listens to everything |
say. | feel she truly cares about me.

*Kudos to *Seth, *Farid, *Josh, and whoever else whose name | forgot.

*Kyleigh was extremely welcoming & pleasant during my initial registration for the PAE clinical ___
study. Her personality and professionalism was a fitting combination for her role.

*Lauren was the best nurse. She talked with my daughter about medical procedure & was very kind
& helpful. *Alice provided great nursing care also. Great job! MEANS A LOT.

*Lawrence Gimple MD the very best. *Melly Turner RN care coordinator. The very best.

*Leslie Blackhall had been dr. for 8-9 years. | can tell her anything.

*Lisa Foster is caring, easy to talk to & very profession, she has always been and continues to be.
*Lisa Foster was exceptional as she answered many questions both in the clinic and via email,
even on the weekend.

*Lisa is wonderful!

*Liz is great!

*Liz Rabia is outstanding. She should be commended for her care and professionalism.

*Lois Ful? *Dr. Evan Avery's partner (NP) was extremely nice she always treats me so kind like | am
not just another patient... Very good care.

*Lori Groves is the best.

*Lori is wonderful.

*Lorie, *Cathy, *Marc, *Tristy & *Courtney & *Darrell are the best. Very profession and helpful. A
pleasure to be under their care.

*Lorraine Borish is an intelligent and understanding care giver.

*Lorraine is awesome! She explained my sleep apnea in an easy to understand way. | highly
recommend her. She has a wonderful bedside manner.

*Lurohine & *Kathy RN are awesome professionals.

*Lynn, is awesome! She is such a good doctor! She really makes me feel like she cares for me and has
my best interest at heart. The Pain Management Dept has become like a family to me. | feel blessed
to know each one of them.

*Mange was very considerate of our needs to feed/ as she knew we were traveling. Very good
interactions & patience with our baby.

*Marcia Molnar was very helpful & kept me informed all the way thru the process. She is a great
asset to your facility.

*Maria RN was the best!! Thanks *Maria.

*Marilyn and *John did the x-rays *Dr. Jones and *Erin did the injection under Fluro. All were
compassionate kind & professional.

*Marilyn is the nurse and she consistently helps me every time | get an injection. *Don is the
technician and he is very helpful. *Dr. Anderson occasionally stops in too!

*Mark is an excellent nurse. Staff is always very friendly and willing to help in any way.

*Mark Lepsch is smart and efficient. He is caring and proactive.

*Martha was very concerned about my comfort. She went out of the way to make things easy for me.
The tech, *Brandy was also great. | was worried about getting up on the table and they made me feel
at ease.



*Mary (receptionist) at Piedmont nephrology has gone above and beyond to get messages and lab
results (from Winchester) to *Dr. Bowman. Always pleasant & helpful. Helps make the 2 hour trip
from Winchester to UVA pleasant. Great customer service. Nurse *Diana also so helpful & pleasant.
*Mary Chandler was wonderfull! She provided great care for my injury.

*Mary Duffy is wonderful!

*Mary Grant awesome O&P.

*Mary Grant is TOP NOTCH.

*Mary rocks! She is so attuned to her patient's concerns and needs. Rather than making me feel like
a problem, she made me feel capable, healthy, and educated.

*Mary was our sleep study person. She was superb in every way. So cheerful, so helpful, so
responsive. She explained everything perfectly. The study was more stressful for me (mom) than
Aiden but *Mary worked hard to help me and make me comfortable. She is UVA finest!

*Mary was so great. She makes a bad test very easy & good. What a blessing she is.

*Mason is wonderful. She shows a real interest and concern, to me as a person, not just a patient.
*Matt (I think he's an EMT) was so easy to like. Staff called him sweetie & he was.

*Matt Thomas worked closely with our family and has been more than helpful with questions and
concerns.

*Megan Payne was our nurse and she was awesome! Very nice and listened to all of my questions.
*Melissa Fullerton is an exceptional GP goes otu of her way to know you, your health & family. We
will miss her.

*Michael did the MRI. He is a great guy. Played my favorite type of music for me, made the time go
by quick!

*Michael Gwaltney is the best all around doctor I've ever had the pleasure of meeting. My children
have had many doctors, and he's a race find!

*Michael saw *Dr. Sharma on July 27, 2016. | don't know who *Alan Jenkins is. We have both been
very pleased with everyone we have dealt with at the hospital. Betty Fenlayson

*Michael was attentive to my gastric reflux issues when lying flat. Gave me pillows to prop up my
head & neck a little. He's a very kind person.

*Michael was particularly responsive & communicative.

*Michele called me with lab results personally and talked about options in change in meds. She is
always concern with all my needs and is always there for me. She is the best!

*Michele Hamrick is an amazingly caring person; able to incorporate a genuine feeling of concern with
in the process of seeing yet "another" patient - A jewel -

*Michele is great!

*Michelle is very easy to talk to & she listens to what you have to say. She answered all my questions
& showed concern for my well-being. Kudos to *Michelle Beard.

*Mr. Dwayne is AWESOME!!!!

*Mr. Dwayne Strong is the absolute best; he is friendly and dedicated to our son & his needs. We are
just so thankful for him and his excellent care. He ROCKS!

*Mr. Haynes is a great nurse & tries to keep things moving.

*Mr. Rodriguez was awesome!!

*Ms Nail is an exceptional care provider - her patient care skills and knowledge give me confidence. |
trust her completely.

*Ms. Borish is wonderful. Very helpful & great follow-up.

*Ms. Emily seemed very experienced in her field of study. Was courtesy and helpful with our
guestion & recommendations.



*Ms. Hayden was very nice to me & my family. Took time to explain things to us. Nice personality.
*Ms. Hayes was great doctor.

*Ms. Miller is an asset to the U.V.A. and all her staff as well. Everyone makes it a pleasure coming in
for an appointment. | would and have recommended her services.

*Ms. Prachar has always been receptive to questions or concerns. She is a joy to visit!

*Ms. Prol clarified the results of the first blood test, located copies of previous blood work, and
personally made sure | understood the results. She went above & beyond what | expected.

*Ms. Statuta was so kind and helpful!

*Ms. Steppe was an AWESOME LPN. She is a blessing to your office.

*Ms. Tyger was very thorough about responding to my symptoms. She displayed very good listening
and communicative skills. She explained everything to me and she developed a clear care plan for me
to follow. Excellent physician assistant.

*Myla Goldman is the greatest.

*Nancy Ashton Franklin, CNP, is the BEST psychiatric specialist I've ever had. She is very
knowledgeable, compassionate, and wants the best for me. | respect her very much. She informed
me she is retiring next year, which is great for her. [My hope is that you will replace her with another
practitioner who is as great as she is.] | drive all the way from Harrisonburg to see her and have
always received excellent help for *Nancy ASHTON.

*Nancy Franklin is an excellent provider. | really look forward to our monthly meetings. | always
leave her office feeling like | finally have control of my life and well being.

*Nancy is an absolute professional!

*Nicholas Calabrese PA is very competent and caring. He does an excellent job.

*Nune Pat, and the hormone staff have ALWAYS been great!

*Pam Bailey - very good staff - good.

*Pam in the surgical family lounge was very welcoming.

*Pam is an excellent physician. An extremely caring knowledgeable person. UVA should be proud to
have her.

*Pam was friendly & professional.

*Pam Whiting is one of the best NP & therapist out there. Very patient, listens closely to concerns &
addresses all issues. She's also very gentle & expresses her concerns.

*Pamela, *Dong, *Wanda C... all very good and very skilled, make patient fell like at home.

*Paul Marshall has an excellent bedside manner, thorough in listening, understanding, and explaining
issues to me.

*Peggy Scott VERY GOOD. Great follow-up. Communicates WELL.

*Ralph - registration - *Judy Brownegg & *Lynn Vitztnum - clinical staff and *Dr. Mithgal & *Dr.
Koppula - showed me concern, kindness which made me very comfortable.

*Ralph B. professional & friendly.

*Ralph B. was friendly - helpful.

*Randi Branch RN is the bomb! (That's good).

*Reagan is great. Have recommended her to several other people!

*Rebeca Vest Homecare provider for JM - 81/2 years had 4 appointments this day & everyone
was helpful. 540-337-8826.

*Rebecca & staff were 1 of the best providers & help me in any way & every way! I'm very thankful
for that. Could you let them no | appreciate all their help.

*Rebecca has always made me feel cared about. She is very courteous, respectful, kind and to the
point. She gives me good advice. She is very understanding.



*Regina Jordan exceptionally good.

*Regina Jordan is outstanding!!!

*Rita (nurse) was very good. She was able to get my IV needle in on the first try! And | am a difficult
stick! | really like the Northridge MRl site. | like the after work scheduling hours. Works very well for
me.

*Robert told my husband exactly what happened and what to expect ___ the next few days.
*Robyn Halsey has been wonderful for me. She is a wonderful health provider -

*Robyn Halsey spent more time with me than any other provider in a long, long time. She was not
rushed or pre occupied.

*Rose Mary Quarles is a credit to UVA, very professional and knowledgeable. #10. | was impressed
with *Dr. Mitchell Rosner. He was a fill-in but wish | could see him every time.

*Rose Tyger is terrific!!!

*Ryan & *Ashley were the 2 nurses that cared for our son. They were very welcoming and
comforting.

*Sandra Schwarer is the BEST!! Very kind, helpful and patient!

*Sarah was an exceptional provider. If given the opportunity, | would request her every time. Her
nurse, *Amber Tyree, is the most caring and sweet nurse | have ever encountered. She goes beyond
the duties given to her.

*Sarah was perfect!

*Savita Srivastava helped me with my Crohn's Disease a great deal, | feel like a new man. Thank youl!
*Scott Seaton is my primary care physician | am very happy with the care | receive.

*Sharon, the receptionist @ *Dr. Dillon's office, is phenomenal! She is very kind, compassionate,
knowledgeable, and professional!

*Shawna and *Evette were very helpful and personable.

*Star is an excellent peds RN.

*Star was my daughter's nurse and she had excellent skills and was very attentive, respectful and
advocated for my daughter.

*Stephanie is a gem!

*Stephanie, as well as a 1-week substitute for her, were ALWAYS warm, cheerful and welcoming -
made me feel very comfortable and at ease.

*Susan Kirk & the staff are awesome. Mark answers with the highest praise. Jen Moran

*Susie at central registration was very friendly and helpful, went the extra mile, getting me an appt.
for a bone density test.

*Suzanne is so knowledgeable, caring and thorough. | am so grateful for her help. #9. No complaints.
*Tanya Nguyen - very good in making sure | understood my conditions and what to expect for
upcoming surgery and presented pain med.

*Teresa Artale has been my provider since 2006. When she moved from Culpepper to Orange |
followed her. | was very impressed with everything about the change facility. Keep up the good
work.

*Teresa was so nice and efficient.

*Teresa was very pleasant, and had me registered quickly.

*Teresa, *Crystan, & *Meredith were a fantastic team. I've never had a better hospital experience!
They should all be recognized for running such a smooth operation & for outstanding customer
service/care!

*Terra Sams, NP's - she's the best!! *Dr. Angle's group - - very helpful & .

*Terran Sims has always been superb professional & personally.



*Terrin provided excellent care and her knowledge and compassion are second to none. | am so
thankful for her care as well as the entire team. They took something as horrible as cancer and made
it beatable.
*Theresa, in fluroscope, was excellent in calming my son & explaining everything to us!
*Thonka is the best!
*Tiffany S. was friendly, helpful, & respectful.
*Tiffany very good! Cordial & professional.
*Tina Leftwich- she is wonderful and so very caring.
*Tina was absolutely amazing; | believe the other nurse was *Anna also amazing. *James in the
procedure room was super. *Dr. Mason & *Augustas outstanding.
*Tom Loughran & staff (esp., *Holly!) are so helpful! *Tom takes time to explain up going research...
& makes sure | feel are active participant in my care. He is invaluable: & caring, compassionate
physician & researcher. UVA is blessed!
*Tony & *Marco (?) were excellent.
*Tony is an excellent tech.
*Tony was an excellent help in letting us know what was happening & explaining things even after
dr's. left. 2-3. Tech. 5. No other.
*Tonya is awesome! The issue | have is the switch Ray C. Hunt to hospital. Been hard on my wife.
*Trace was hesitant about seeing *Dr. Allen, as any 4 year old would be; however, *Dr. Allen and his
staff were patient and understanding and showed much genuine compassion. When talking to *Trace
later that day about his visit, *Trace said, Mommy, | like *Dr. Allen." | asked him if he wanted to go
back and he said yes! This lets me know that Trace trusts *Dr. Allen and from a parent's perspective,
this means a lot! | would highly recommend this practice to anyone! Karen & EC...
*Tucker Gleanon was and continues to be very helpful.
*Ujena *Katherine/*Kadie and *Nick was very good at the testing | had done. No complaints at all.
*Veronica Hughes was a delight to work with. Thanks, *Veronica.
*Veronica is extremely knowledgeable and caring.
*Wanda great register.
*Wanda was helpful -
*Wanda was my registrar and she was excellent! *Wanda was very professional, plus nice and
personable- a perfect combination!
*Wanda was VERY friendly, helpful, professional and respectful in greeting and processing all
information to get appt. underway which was very promptly. She's excellent.
*Wanda, the registrar was very helpful and friendly. When my appointment was over, she asked if |
was hungry or thirsty and needed anything.
*Wes was great; very thorough with his explanations, very cordial, and handled my time
expeditiously!
*Wesley Sprouse was knowledge and helped me with the new back brace, | am very grateful for UVA.
*Yvoune Newberry is the best, most thorough, GYN I've ever met.

and *Shantell are wonderful!

and others wer great about explaining what was/was going to/happen(ing). This was
important/comforting to me. *Drs. Hutcheson, *Winick, & *Susan . *Dale in CT rm.
100% pleased with technician & physician.
1st time seeing *Dr. Reutteman after being with *Dr. Janan for 2 years and met the same excellent
standards as | am accustomed to.



22 yrs. of visiting UVA. All through the years | have no complaints. Very good care. All nurses and
drs. very good and made me feel comfortable.

3 yr old screaming child - The staff was good at getting her calmed down & relax.

4th Floor Cardiac section. Upon checking in on Saturday afternoon, Kim who was my nurse, was
outstanding. Very attentive and concerned for my comfort. Her replacement, who's name | don't
remember with her tech Nicole were also great! finally my nurse on Sunday morning (Leah?) did a
wonderful job too! What an outstanding staff.

A good experience--swiftly seen, rapid diagnostics and discussion, everything illuminated with care
and precision, respectful and caring treatment from everyone, and the nurse as well as physicians
were amazing.

A GREAT EVUALATION AND A GREAT DOCTOR

A great experience with knowledgeable nurses attending to me and others.

A line problem on scheduling. The hospital & the entire staff is super excellent. | drive past Augusta
Health Hospital & go 40 miles to receive medical treatment at UVA. Keep up the good work!! Please
note | rated each category a 5 because they earned it. Keep up the good work!!

A lot of the questions really didn't apply to my visit. My family and myself were very much pleased
with *Dr. Paphitis.

A nice nurse named Melissa Richardson was a tremendous help during our visit. Her personality,
medical expertise and devotion to her job is a model to follow. She went out of her way to ensure
everything went right.

A second surgeon Dr. Nicholas Gerken conducted the initial patient assessment and patient history.
Dr. Gerken receives highest marks for his ability to conduct a through assessment. Dr. Brown has
always been attentive to my patient needs and demonstrates active listening skills.

A very beneficial visit. *Dr. Kon was thorough and very informative. An excellent first visit with *Dr.
Kon.

A very good *Dr. Anna Laskey, | just wish all doctor was like her. She shows just kindness.

A very good experience. Nurse Adrienne Tako is a jewel.

A very nice office just great staff and doc. Bc | am young person with Parkinson's and they respected
myself and my service dog. | was treated very well answered questions and met my needs. | will
recommend. thank them , for me pls.

A very positive *MOES experience at VUD -

A young man typically registers me (can't remember his name/dark hair) but he is so efficient, polite,
and gets me to where | need to go.

Absolute confidence in *Dr. Diduch.

Absolutely a phenomenal team of professionals. Best medical care I've received in my over 21 years
of military service.

Absolutely love *Dr. Martinson. She is not only great w/Rosalie but w/ the whole family. She really
cares & it isn't an act. The rest of the staff is always very nice and helpful. | am so glad we chose
August peds. for my daughter's health care.

Absolutely love Constance, she is so easy going and makes any appointment enjoyable. I'm so grateful
to have her as my doctor.

Absolutely love this dentistry. Everyone who works there is awesome. Feel fortunate to have this
type of access to healthcare.

Absolutely phenomenal experience during a very scary time for me. The staff was attentive & very
friendly & *Dr. Smith explained things in an easy to understand way. He answered all my questions &
I'm very happy to be continuing my treatment with him & his team.



Actually, it was *Dr. Sarah Cain who say me, not *Dr. Margaret Plews-Ogan, my primary care doctor,

whom | have not seen for so long now although she did a good job in caring for me before, so pls., in

this survey, the credit is for *Dr. Cain. Thank you.

Actually, this appointment was added so that *Amy could introduce me to *Dr. Davus who was

unavailable on my previous visit a few days earlier. *Amy has always been very professional and

helpful during my periodic visit during the last 3-4 years.

After 2 1/2 yrs. of other consultations and treatment, | have received help finally with my gastro

problems from *Dr. Sauer. Praise the lord for him and his team.

After a prior negative experience with radiology a few years ago, in contrast this visit was excellent - |

was seen promptly, and everyone was very friendly and efficient.

After having been a patient over the past 16 years for a variety of problems | have always found the

care to be EXCELLENT. Thank you!

After | called the dr.'s office asking for results of my blood & urine test, | was given a call 2 days later.

Dr. was very respectful - said he had been out-of-town. That's fine!

After my procedure, | asked a question of my provider through MyChart. | promptly received a

follow-up phone call and my question was quickly answered to my satisfaction.

After SUFFERING with acute chronic idiopathic urticaria (CIU) for 7 weeks | had my first appointment

with *Dr. Tripathi - Wow! My world changed in terms of vision and plan. | am so grateful to be in her

care. She followed up with next step within 5 days following our visit - a miracle happened with my
injections of Xolair - 5 days was such a short time and a blessing surprise - *Dr. Tripathi made

these injections possible so fast with focus, expeditious, and follow-up. My life changed from

suffering and almost lost hope to renewed vision and future possibilities. The UVA Medical System of

health care and its outstanding reputation will definitely be sustained and enhanced by the work and

excellent patient care from *Dr. Tripathi. | know | am blessed to have *Dr. Tripathi on my medical

team to lead the allergy/immunology.

Again | have wonderful medical professionals at UVA. Specifically, *Dr. Matthew Barrett has been

effective in helping me cope with Parkinson's disease. *Dr. Carol Manning has proved to be

invaluable in addressing my mental and emotional health. PLEASE GIVE BOTH MY BEST WISHES! | am

grateful to have them! Larry R. Shortridge 9-3-2016

All communication was clear and precise. The phone call from *Megan was very specific. *Julie

Armatas NP is an excellent and skilled clinician.

All good *Dr. T. Shroen is wonderful her support is amazing.

All health care personnel was very helpful and efficient. This was my first visit with *Brandy and | was

very impressed with her services.

All matters relating to my May 23 appointment with Dr. Foster were very positive.

All members of *Dr. Shami's team are fantastic. | always feel that what | have to say or ask is of

importance and is considered before an answer.

All my healthcare experiences and needs have always been taking care of with the utmost excellence

and professionalism since choosing UVa. Dr. Friel, Dr. DenHartog, Dr. Argo, Dr Henry, FNP Hedelt, RD

Perry and staff are awesome! Dr. Henry went the extra mile (literally) and ran a 5k with me on the

4th of July to help me get back on track physically. | consider myself blessed to know such caring

people.

All my visits to UVA Urology and other facilities in the medical center have been professional, timely,

very friendly etc. | can not say enough good things about my experiences there!

All of my experiences with *Dr. Browne have been excellent. | look forward to coming for my yearly

check-ups *Dr. Browne is an excellent surgeon & | was blessed to have him during my hip breakages

etc.



All of our visits at the Infusion Center has been met with smiling, caring and compassionate
employees! Love you guys!

All of the questions | did not answer where information | was given years ago. All of us who deal with
our Transplant team are well prepared for what is ahead....as well prepared as one can be, given the
bumps in the road we all deal with.

All of you were so great with *Troy and my family you done a great job with all his needs we are very
thankful.

All personal were very nice to me. Front desk, nurses, "*Danna Hanna" is very good at listing to my
side of problems. Very understanding and a GREAT DOCTOR. | am very fortunate that | have HER and
the WHOLE TEAM looking out for MY HEALTH.

All positive! | am blessed and thankful to have access to the UVA Health System. As for *Dr. Tucker -
as we say out on the water (fishing) - She's a keeper!

All staff were very friendly and professional. *Dr. Murphy and *Dr. Darby were great!

All the dr.'s we see are very good but *Dr. Julio S has to be the best ever we love him and he
really does care.

All the ladies from the registration desk to the nurses were awesome. Especially Angela Collins, and
the two ladies at the front desk of the breast clinic at the front door who puts your arm bands on they
are great!

All the ladies in the Plastic Surgery Clinic are so helpful and nice. The wound care team of *Richard
Schneider and *Elizabeth are the best!

All the NICU physicians were excellent! *Dr. Elizabeth Cavensten (intern) was amazing & kept us well
informed!

All the nurses are FANTASTIC. *Seth, *Carrie, *James to name a few. Always available to talk to
about anything, even when busy.

All the UVA Dr.'s, nurses, staff have been the best. My husband and | are very pleased that we have
switched from Fredericksburg Hospitals and Dr.'s to UVA. Should've done it sooner!! 5 stars from us!
5 stars.

Although | am elated that | won't be returning to UVA Health System due to being cancer free shall
miss all the lonely people who | consider friends. I've been coming to your facility since Sept. 2010. In
my humble opinion *Dr. Ben Kozower is the best as is his staff. | wish him the best in his future
endeavors as he too shall be leaving UVA.

Although | came to UVA because of its PAE research program with Dr. Haskell, | am transferring my
care from Indiana to UVA's Urology Department. | requested Dr.Krupski accept me as her patient and
was willing to do so.

Although | received a devastating diagnosis at the appointment, | came away feeling positive because
of the time, concern, and knowledge of *Dr. Sarah Jones and others | was in contact with at UVA that
day.

Although this was an "emergency" appointment, late in the day, and *Dr.Laurie was standing - in for
my regular primary care physician, she was completely helpful, sympathetic and thorough she took
extra time and care to assure my receiving the appropriate follow up care.

Always a extremely positive experience. Dr. Ted Burns is very interested in all of my concerns, very
patient listening to me. | am very confident and assured that Dr. Burns has my best health interest at
heart. | have been blessed with Dr. Ted Burns as my Neurology professional.

Always a fine experience with Dr Kirk

Always a good experience with *Dr. Behm and staff -

Always a pleasure to visit *Dr. Hong.

Always a very good experience when we see *Dr. Liu!



always a wonderful experience when | have my visits with Kristine Shannon she bis a wonderful caring
provider . | would reccommned her an your facility to everyone .

Always awesome! Already switched my family to *Dr. McLaughin or *Dr. Casey both are excellent! |
love *Cheryl - she is always so nice and helpful. The other lady is nice too but | usually see *Cheryl
more and she has been there longer. Great service!

Always enjoy my visits with *Michele.

Always excellent care. Staff & *Dr. Patterson are very caring.

always get concerned care and promptly. all medical decisions have been correct and appreciated.
greatly respect Dr Lewis

Always grateful for the exceptional care from *Dr. Ranney! And the rest of the North Ridge Peds
folks.

Always had excellent care at the facility *Denise Bruen is the main reason | drive to Charlottesville.
Excellent dr.

Always had great experience when | had an appointment with Physical Medicine and Rehab
Clinic/wkly. *Dr. Ward Gypson is a caring, compassionate provider.

Always impressed by *Dr. Greer and his staff. | feel that | receive top quality care.

Always pleased with the medical care | receive at Dr. Salomon's office!

Always positive when | go there - LOVE THAT! *Dr. Southerland always speeds ample time with my
husband & I... Thank you!

Always satisfied with *Dr. Goodman & his staff - especially *June (nurse).

Alysia, the NP that works with Dr. Duska now (since December) was very warm and knowledgeable - |
felt she also cared about my health and visit, just as Dr. Duska.

Amazing - Both the resident & attending! So thoughtful & knowledgeable!! They each took so much
time with our child & family! They should both be commended! The resident's name was "Ben". |
forgot the attending's name but he had 5 children. Just wonderful!

Amber Kiser is the best.

Amy & Val were perfect...courteous, warm, welcoming, informative, knowledgeable, pleasant and
professional. again, couldn't have been a better experience

Amy my nurse was very good. She had a calming demeanor and was very tuned in to my anxiety.
Gentle and caring! Dr. Haas was also very good and ensured that | was in no pain.

Amy the nurse was VERY good. Dr. Haas was VERY good. He explained everything. Was
compassionate. Amy helped me stay in control. Very comforting.

Amy, Jennifer and Jenn were awesome!

Anesthesiologist & *Dr. C. both came to see me after procedure very good!!

Angie is a terrific tech. I've had her twice now, always kind and makes mammogram a more pleasant
experience. Did not see an RN for this visit.

Anita Sites is the best!!

Anita Sites is wonderful! Very patient, caring, informative.

Anne Marie was friendly, professional, skilled, patient, and thoughtful.

Anne Marie was terrific! Warm, friendly, and explained everything thoroughly!

AnneMarie did a great job! The images came out very clear. She was very technically competent and
equally personable.

Annual visit with *Dr. Bowman always goes well. He explains blood test and what we will watch
closely. | am doing well now with no kidney problem.

Another excellent experience with *Dr. Wilson. We'll be back!

Any problems or questions | have, | will discuss it with *Dr. Hays.



Any time | have visited Dr. Miller, she has been interested and concerned with any problems | have
had or am having. She is very cordial and professional. | always feel as though | am receiving the best
care possible.

AP *Echols saw me & did a very good job - she is one part of my chemo treatment - everyone at the
facility treats me great -

Appreciate the immediate responsiveness for to see *Dr. Sutherland very collaborative thorough,
excellent care.

April was my first visit with Dr. Wolf and UVA Med Ctr. | moved/retired to Charlottesville from
Pittsburgh and in Pgh had wonderful UPMC doctors. This is the reason | selected UVA. | exceptionally
like the online communication with Dr. Wolf, able to view test results and send messages if need be.
Apt. was completely satisfactory. *Dr. Post is the very best, most competent physicians - a real jewel.
UVA is fortunate to have her as | am.

As a cancer survivor, | continue to receive excellent follow-up care at the Emily Couric Cancer Center
and | am grateful for this.

As a UVA nurse, | am happy to report Dr. Kimple is not only very competent, he has a reassuring,
compassionate manner. | feel comfortable asking him any questions. Dr. Swamy is the fellow that
sees me prior to Dr. Kimple. He is very attentive and careful to get the details right. Also, both of
them have a friendly manner and good sense of humor! | never feel rushed which is nice. |also feel
they are respectful of my opinions and input. | have already referred a patient to them -- to my
daughter. Ahh, genetics.....

As always | feel that | receive excellent care from *Terran Sims and all of her staff.

As always you have the BEST! Health care professionals on staff and *Dr. Penberthy is a joy and a
blessing to me! 100% gracious! Thank you!

As always, *Dr. Kahler's care was exceptional. His assistant was very bright and thorough in his exam.
As always, *Dr. Pinkerton surpasses expectations in every aspect of professional care.

as always, any appts or procedure with Spinal Center at UVA have always been very timely with hardly
any wait. great staff

As always, Dr. Post and her team provide extremely competent, compassionate and friendly care.

As always, | have Dr. Townsend and all the people that work in the ID Clinic to be the top notch
professionals that you would expect from an outstanding university hospital such as UVA Medical
Center. | credit my continued life to these doctors as they were able to bring me from a very low t-cell
count in 2005 to over 1000 t-cells in 2016. | will forever be grateful to all the professionals at UVA.

As always, | was very impressed with Dr. Gwathmay and and her attention to my health problems.

As always, my visit to Dr. Wolf is extremely satisfying. He is always on top of my medical condition
and | feel most comfortable with him as my PCP.

As always, received the best care possible (in my opinion) during my visit with *Dr. Charles Rose and
staff.

As always, the various facilities, professional personnel and processes connected with UVa Health
System continue to excel. | can't find the words that adequately express my joy with every experience
and my gratitude to every professional | have had contact with. | am so fortunate to have the privilege
to place my health care in your exceptional hands. Please continue the extraordinary work, and thank
you!

As during previous visits with *Dr. Wooten, the examination seemed to be especially thorough and
the advice most beneficial. The care and assistance provided by everyone was outstanding in every
respect.



As evident by my positive responses to every question in this survey, | received excellent care in this
appointment. | have been a patient of *Dr. Fountain since 2005. My responses reflect my experience
in every appointment with *Dr. Fountain.

As | have already reported, | found Julia to be exceptional. Not only is she highly qualified at what she
does, she is gentle and extremely sensitive to the needs of the patient

As | put in my comments above, | was treated like a queen. From the receptionist, to my pre-op nurse,
to my various doctors before & after the operation, to my post op nurse, to the aide who
wheelchaired me to the curb for our car. Courteous & friendly--but efficient & professional in their
jobs. Thoughtful of my needs & comforts. Nurses & doc's with great teaching for me & my husband,
encouraging questions to be sure we understood--even twice showing us how to put on that WEIRD
contraption they call a sling!

As | said in the 1st part of this survey, *Dr. Pudhorodsky is not my usual rheumatologist, but filling in,
so | was pleasantly surprised by the time he spent with me and the thoroughness of his exam,
including reviewing my chart. The staff at Pantops are great!

As much as | have been to the doctors and to UVA hospital outpatient in both Charlottesville and
Culpeper, | have no clue what this survey is for. | don't have a problem at all filling it out for you but
I've got to know on which date and for which appointment/test you want me to fill it out for.

As previously stated in a hr. of commendation to CEO, *Mrs. Ratliff is an exceptional NP!

At the age of 89, | have seen a few doctors along the way. I've been impressed by all those | selected
for my health care, but Dr. Tucker may be the best yet.

At UVA Medical Center, | feel comfortable & confident with the care | receive and the results from my
surgery could not have been better. | put total faith & trust in UVA Health care as a whole. They have
saved lives of family members and friends when other medical facilities had no answers or solutions
to the problem. | have the best 12 year old nephew thanks to the incredible NICU Team. He is truly a
living miracle and my family is so blessed to have him in our lives. | have nothing but great admiration
and gratitude for UVA Health Systems!

At UVA, if all staff; medical, customer service, office personnel and hospital staff; can be evaluated by
services received at *Dr. Ailawadi's office and the care | received at the hospital; you "guys" get an A+
in my book. Thank you & my pain is totally relieved!!

Audiologist was great.

Audiologists - tech and PH.D. person excellent.

Awesome cardiac rehab team!!!

Awesome doctor. | also met with *Matt Thomas - Genetic counselor - Great guy as well as *Dr.
Dean. | will follow up with *Dr. Dean and *Mr. Thomas as long as they are at UVA or until my children
turns 18 (*Dr. Dean).

Barb Fitzgerald has always been very helpful since my transplant in 2011.

Barbara Barnett Fitzgerald is the best, efficient, caring and returns calls in a timely manner.

Barbara Post is a superb physician. she listens well, has comprehensive understanding of issues, is
sensitive to personal issues, and has a great sense of humor.

Barbara Post is an exceptional physician and | feel incredibly lucky to be part of her practice . she's
bright, thorough, takes my questions or my thoughts very seriously , and makes me feel like a
valued patient in her practice . Who could ask for more ! my friends to see her, and my husband
who sees her all feel as | do . | hope she gets the recognition that she deserves . UVA is very
fortunate to have her on their staff .

Barbara was great coordinating scheduling

Barbara was very pleasant and professional.



Because | am in good health, | see the doctor 2 x during the year. | see the lab every month for my
B12 inj. |1 am very pleased with *Dr. Babar and the lab staff are always very friendly.

Becky Compton, NP was professional, thorough, knowledgeable and an overall delight. Assisting her
was Melissa Brock who was equally professional and also a delight. Please don't let these two get
away. Family Medicine is fortunate to have these two. | appreciate being seen so quickly.

Been coming to Charlottsville for several years, love the hospital, our *Dr. John Densmore, and the
staff. Best hospital for our needs.

Been coming to UVA since 2007. | feel so blessed to be cared for by the people of the Cancer Center.
Been with her for 10+ years. Trust her completely. If she moved to another hospital | would follow
her. If reassigned to a different doctor, | would leave UVA. Have 40 years experience with cardio
doctors and *Pam Mason is the best I've ever had!

Best doctor's office every. *Dr. Fisher is the best doctor my has every had.

Best office around. *Dr. Fisher & *Dr. Martinson are truly amazing. Genuinely care about the
children. The office needs improvement on the phone system - otherwise amazing.

Beth Jaeger-Landis, NP is an asset to this doctors' group. She is incredibly knowledgeable about
women's health, very patient, expresses concern, and makes the patient feel in good hands. 5 stars!
Bethany at Zions Crossroads was so friendly and happy that the experience was anxiety free. | don't
know how she can keep up that demeanor all day every day every patient, but she's the best.
Bethany goes above and beyond to get the best image. She does a great job.

Both *Dr. Cropley and staff were excellent in all areas! | have full trust in *Dr. Cropley.

Both *Dr. Lyons (internist) and *Dr. Sue Brown are terrific! | really appreciate their care and attention
to details.

Both *Stephanie & *Debbie at Moser couldn't have been nicer. *Dr. Tim Showalter, like his wife,
*Shayna, were very kind!!

Both Dr. Gibson and nurse Jenny are terrific and very professional

both Drs. we're very respectful & kind in answering all my concerns

Both of my parents receive dental care from *Dr. Galbraith. He has individualized their care from day
1, prioritizing their needs to their situation and age. He is compassionate, kind, competent, and
caring. There is none like him. Everyone at the office works as a team, so welcoming and caring.
Both of these visits have been extremely pleasurable, professional and executed in most timely
fashion. | could not ask for better treatment!!! *Dr. Williams is superb in all respects.

Both our children love *Dr. Quillian and enjoy going to their check ups. The staff is helpful and
friendly and we are very happy.

Bravo - *Dr. Gray & team were spot on professionals! They did a great job & | felt as if | was their
most important patient!

Bridget Moss was wonderful! Pleasant, relaxed - Took a lot of time talking over ideas and ways to
improve problem areas.

C. Loffler, NP, was the person who saw me. She is outstanding!

C *Crystal and *Michael were excellent.

Came on board as a new patient with dr. Netland. Felt everyone worked well to get me setup with
the appt. & review my past hisory.Was very impressed & felt Dr. Netland & staff are caring,
professional folks. There were a few errors in entering my information. | have let them know & I'm
sure it will be corrected.

Care *Dr.Shildkrot provides is exceptional. Always pleasant and takes time to address my many
concerns.

Care provided by UVA health system and *Terran Sims for the past 10 years has been excellent.



care received for all 3 of my recent visits has been wonderful: Fri 10-14 at NorthRidge; Monday 10-17
at Couric center; and Wed10-19 at main hospital all have been very caring and compassionate! | am
thankful for the doctors - and all other health care team members!

Care team - OR - Post anesthesia care - *Krystal - RN & *LaVern - RN. Visit by anesthesiologist and
nurse most helpful.

Carla did an amazing job starting my IV; Darlene was very reassuring and answered all of my
questions; Drs. Phil Smith and Zach Dietch were reassuring and helpful; Nurse Anesthetist (Williams?)
was excellent. Appreciated meeting the whole team in advance.

Carolyn Friedman is AWESOME!

Chaplain *Yoshi, the nurses, CNA's, and OC therapists were what helped me most, along with the best
roommate | could ask for.

Cheerful *Dr. Bruce Cohen.

Claire Denny went above and beyond to see me in the clinic at a time that would allow me to not miss
work. As a hospital employee | appreciated her effort. She is skilled and very competent at orthopedic
examinations, compassionate and kind. Her suspected diagnosis was correct!

Clinic, staff, nurse, Dr. very impressive. | guess there is just no cure for getting old and | do appreiate
all the help and advise.

communication was excellent - | received clear written instructions and follow-up phone calls. The
receptionist (Samantha Shifflett) was fantastic - very friendly and helpful.

compliments to Mohammad (Mohammed?)

Concerned about shoulder splint & correct way to wear/use it. *RALPH was understanding, adjusted
it for me & made sure | was comfortable before leaving!

Coordination with the Radiation Dept would be helpful. Requirements are different, and the patient is
sometimes caught in the middle if undergoing radiation and chemotherapy simultaneously. | assume
this registration process refers to that on the first floor upon arrival, not the second.

Corrie Parker is the greatest

Could not ask for a health provider. D.r Kapour's assistant Dr. Xiaoying Lu was very knowledgeable of
my condition and explained in a very understandable manner. Liked her concern better than any
assistant that | have seen there.

Could not ask for better treatment or care. Kudos to the infusion staff.

Could not be happier with my care by *Dr. Chhabrg and his team! Excellent medical care!!

Could not be happier with my health care professionals & the clinic in Fishersville. Very nice facility.
Could not be more pleased with Dr.Sauers care. Worth my drive.

Couldn't ask for a better physician and nurse than Dr. Gibson and Jenny Dixon. Although | am a white
coat phobic, | have overwhelming confidence and respect for both of them. Moreover, Nurse Dixon is
always prompt in her return of my emails and/or phone calls, which | truly appreciate.

Couldn't ask for better care. A+. *Dr. David Brenin is a wonderful physician. Staff is right on top of
everything.

Crossroads nursing staff is top notch! *Dr. DeGeorge is the cream of the crop! *Megan always is
excellent drawing my blood & shows me that she cares.

Dealing w/chronic pain from a spinal injury is difficult. | am grateful to have *Dr. Mark Shaffrey and
his team as key health care providers during this challenging time.

dean Marianne Carmen Jamie and Dan provided great care. condi was also great.

Debra L. Hildebrand, PhD is very caring, very professional, and a credit to UVA Medical System.
Definitely a very professional and competent caring medical team. Very satisfied with my decision to
seek *Dr. Lippert's expertise.



Delighted to have *Dr. Green as my primary.

Denise Bruen is very helpful, always, seems very knowledgeable about my case.

Denise Bruen is very knowledgeable about the latest research and treatments for MS. She always
takes her time with me, well beyond that allotted. | always leave my appointment feeling upbeat
about the future.

Dentistry has the appointment scheduling mastered. | am always seen within 10 minutes or less of
arriving for my appointment. Other clinic should use their model.

Described everything that was going to happen. Very friendly nurse, *Elizabeth with a "Z." | didn't
even feel the IV when she put it in my arm, she was that good.

Desk workers and patient care workers were friendly and interacted well personally with me. |
observed this behavior around me with other patients and it made a welcoming atmosphere for my
visit.

despite Dr. Miller | felt that | received good care overall. | would definitely not want to have him be
involved in my care from this point on

Discussions about Rx's generally aren't necessary b/c they're ongoing & I've been on them for many
years. However, *Dr. Kirby is ALWAYS willing to discuss them if | do have questions/concerns.

Do NOT ever let *Seki Balogun retire!!

Doc Carlson is extremely knowledgable when it comes to different aspects of my illness. He gives a lot
of thought to the care he is providing at the same time, helping the students he brings in to instruct
on various exams or shots. Always listens to me and what my issues are. | love the use of email and
the fact that he responds quickly. | have had a 2 other docs for my arthritis and Doc Carlson is the best
| have had.

Doc was great, very nice staff. Feel like I'm in good hands.

Doctor Ballew and his staff have done an excellent job on me for almost twenty years. | could not ask
for a better doctor or staff.....

Doctor Becker retired and this is first visit to this doctor and new location for both me and my wife. It
was a very good experience. We are very happy with our new doctor, his capabilities and the new
location as well because it is efficient and easy to get to for us...all good so far.

Doctor Bergin is the best. He is a saint to put up with me :) Seriously, he is one of the best physicians |
have ever been associated with. His staff is also tops !

doctor Julia den Hartiog was some wonderful when | saw her | knew | had nothing to worry about she
would figure out what was causing my pain she was a wonderful doctor and | love seeing her she
shows compassion she worries and she made sure all my test was ordered and when the test results
came in she sent me a letter explaining everything and what to do to help do away with some of my
paint | just love going to see her

Doctor Katarina Topchyan is a great doctor

Doctor MacKnight is the greatest of all time.

Doctor Russle and his staff were the most skilled and caring health care group that a patient could ask
for.

Doctor Sarah Jones has great people skills, and will go the extra mile to help her patients in whatever
area needed. She has good follow up, information, testing, and new treatments or tests that are
available.

Doctors also great! *Dr. S. Evan Carstensen took time to explain injuries while applying cast to right
arm, then a sling.

doctors and residents do not seemed very concerned with my consistent pain and continuous struggle
to function day to day..



Doctor's and service were very happy nice people very concern about my health thank you for your
help.

don't let Dr Macik retire she's the best

Dr B and the person who put me to sleep were very patient and caring

Dr Bargmann is a very concerned and thorough primary care doctor. She puts you at ease when she
examines you and | feel she is extremely competent. | trust her opinion and feel very lucky to have her
as my primary care physician. Everyone in the office is very professional and friendly.

Dr Behm and his RN Beth Woodward have been extraordinarily kind, attentive, informative, and
helpful. | trust them both totally, and | am deeply grateful for the care they have given me. | am very
fortunate to be in their hands

Dr Bergen is the best. Over the years i've been seeing physians, he is at the top of my list.

DR BERGIN AND HIS WHOLE TEAM ARE TOPS!! CAN'T SAY ENOUGH ABOUT THEM, THANKS JUST JUST
DOESN'T SEEM ENOUGH!

Dr Borish & Dr Payne are top notch physicians and sensitive to patients as well as students that are
present. | am blessed beyond measure to have both of these gentlemen in my life!

Dr Borish and Dr Hoyt have provided outstanding care and cosideration

Dr Brenin and his team are exceptional

Dr Brenin is an excellent surgeon and caring physician!

Dr Brenin is fantastic! | have recommended him to other friends and family that were in need of his
care.

Dr Browne has always given me excellent care since my first appointment with him.

Dr Cantrel takes her time with each patient, making them feel like they are the only one. She listens to
what the patient has to say and offers valuable feedback, even answering emails with your concerns.
She's a one of a kind Dr.

DR CARLSEN IS A VERY NICE MAN, HE TALKED TO ME AND MY HUSBAND WITH TERMS WE
UNDERSTOOD, HE ANSWERED ALL OUR CONCERNS ON MEDICATION WE HAD CONCERNS WITH. HE
LISTEN VERY CLOSELY TO WHAT WE HAD TO SAY. WE APPRECIATED THE TIME HE TOOK ALSO. VERY
PLEASED WITH THE CARE IAM RECEIVING.

Dr Carson went out of his way to explain some anatomical questions | had by going to another room
and getting me a 3-D model to answer my question.

Dr Crook is the most caring, kind and well informed doctor | have ever had in my 69 years Her office
staff is efficient and respectful

Dr Dalkin is professional, easy to talk to, and provides excellent care. | appreciate so much how
quickly he always responds to emails on the same day that | send them with any concerns that | have.
Dr Darby has been excellent in all areas. His nurse was also really great. Dr Darby is a credit to the
UVA system as is my other cardiologist, Dr Luna.

Dr Darlinda Grice is a very caring physician. | am so glad | found her.

Dr De George is a wonderful doctor and has wonderful bed side manner. | adore working with her.
Dr Diduch, his staff, the surgery center staff were all wonderful!

Dr Dowdell very caring and thorough. She's an excellent physician.

Dr Eagleson has been my diabetic physician for several years. She has done an excellent job in the
care provided. Her assistant, Beverly Field have provided care above and beyond what anyone would
expect. Since we drive several hours to my appointments, | have depended on phone calls and the
web site for communications at times. Beverly Field has provided invaluable assistance to me in
dealing with my insurance providers as pertaining to prescriptions and medical supplies. Also, your
coding system has proven to be far superior to my local healthcare providers.



Dr Eve Bargmann is a true professional. | value her knowledge and abilities. | have recommended her
to numerous friends who now use her. Even if | call after hours or on a weekend, primarily for my
husband, Dr Bargmann never fails to call back. During these times she is always enthusiastic and never
makes you feel she is bothered by any questions. She is a very valued health care provider to our
family.

Dr Fedders did an excellent job before, during, and after the procedure. My confidence level
remained high throughout this entire process; even the followup.

Dr Ferguson's entire team is excellent. | would definitely recommend them to anyone in a similar
situation.

Dr Forbes and the Stuarts Draft Family have taken care of my medical needs for 36 years. | couldn't
ask for better care.

DR Forbes seen me and sent me for CT scan right away then started treatment. i was very pleased
with him.

Dr Freilich was most helpful and understanding

Dr Freilich was wonderful! he made arrangements to see me at my earliest convenience. he provided
superb clinical care. the Hand Clinic is phenomenal too. so efficient but | felt that everyone spent
more than adequate time with me. | feel very fortunate to have access to this high quality care!!

Dr Frick is a fantastic Doctor. I'm so blessed to have him as my doctor. He listens, totally cares about
your health and is so nice. The staff is to.

Dr Gibson shows his patient he cares about them. He took his time and explain his assessment to me
and my wife.

Dr Gonzales and Melinda his assistant are a pleasure to work with. Quickly respond to questions (sent
via UVA system), fast to respond for prescription refills, and a pleasure to work with on my medical
problems - this also applies to blood testing staff.

Dr Gonzalez and the staff are the BEST! Professional, caring, and dependable.

Dr Gorsch and the whole team at the Hope Cancer Center in Charlottesville are excellent healthcare
providers. | value their expert opinions and everyone is a pleasure to work with. They are taking
excellent care of me! | really appreciate all they do.

Dr Gravatte is the most caring and personable family doctor I've ever had. | look forward to our visits.
| make notes of things | want to discuss, and | know he'll address every concern | have and treat me
with respect.

Dr Greer is a gem. | am fortunate to be able to see him.

Dr Harandi and all the office staff are Amazing, Wonderful, Compassionate, Respectful, Pleasant, and

Dr Hedrick is the best she always listens and there to help you!

Dr Hill and his assistant were friendly and still professional. | was very impressed

Dr Hostetter is amazing. He is the best! All of the providers (doctors and nurse practitioner), nurses
and staff are excellent. This practice has improved so much in the last year and are currently working
on improving even more.

Dr Hostetter is an amazing doctor. He explains things in great details and seems genuinely concerned
for the health of his patients. He has been the PCP for myself and my children since he began at SDFP.
| always leave there with my questions answered and knowing that if anything comes up, i can
depend on him to call me. He is very prompt at responding to emailed requests and questions.
Overall, i think he's awesome!!

Dr Hullfish was an excellent surgeon and very informative.

Dr Janet Lewis is an excellent representative of the University of Virginia Health System.



Dr Joseph Park is an excellent doctor. | had every confidence in him before the surgery and even
more confidence in him now. | would recommend him to anyone needing foot or ankle surgery. | feel
very fortunate to have been referred to Dr. Park by my doctor here in Culpeper, Dr. Robert Rutkowski.
Dr Kern is the best!!!

Dr Kirby is AWESOME - very well informed, great listener, truly cares (and it shows) about her patients
and is passionate about her work

Dr Kyin has the best bedside manner of all physicians I've ever encountered.

Dr Laurie and her nursing staff responded quickly and efficiently to my need for a job physical and
associated immunizations and tests needed before leaving. They are competent and kind.

Dr Lepsch is excellent and seems to help me make all the right decisions. Stress team does great job
and explains everything in detail. Primary care Dr Amy Tucker's visit and discussion was very good---
she offers answers to all questions. Finally, the CTU staff, nurses and Dr Gimple do great work---
explaining and discussing procedure and decisions that will likely need to be made and basic premise
for particular decisions during procedure.

Dr lepsch is terrific. | am lucky to have him as my doctor, and will continue to see him as long as he is
in practice. | would recommend him to anyone. my health is better because he is my doctor.

Dr Liu and his team were incredible and usual. After care seems very tight against giving any pain
medications. Dr Lius PA got everything all straight and was very helpful to me.

Dr Liu is great. | have has many procedures with him and he has saved my life. He explains everything
so that we could understand and always listens to questions. He is such a skilled and detailed surgeon.
Dr macik by far best doctor | have ever seen. | feel like she is an advocate for my care

Dr MacKnight is an absolutely wonderful physician. | value him greatly.

Dr made me feel like it was all in my head

Dr Mangram is worth the 2 hour drive to get to his office. His nurse practiciners are 1st class

Dr McKight is great doctor and very caring for his patients!

Dr Modesitt is the best!!

Dr Modesitt it THE BEST!! Her staff are friendly and helpful.

dr Nadkarni has been my dr for many years. he always listens and addresses my problems.

Dr O. is incredible. very knowledgeable, concerned, smart and personable. she is a great physician.
Dr Pinkerton is a really great physician and is always concerned about me and how | am doing. | am
grateful that she is my gynecologist. PS My other doctors at UVa are also really good and | am very
lucky to have them: Dr. Post, Dr Platts-Mills, Dr. Dameron

Dr Pinkerton is superb in every respext! sensitive, kind, compassionate, and competent. she always
takes the time to listen and understand any concerns. Then offers pertinent information sensitively
and understandably.

Dr Reid was as usual prompt, and helpful in arranging for me to be seen by those | needed to be seen
by. | so appreciate this health facility. They have been great in the past and | have come to expect
nothing less.

Dr Russell and his team of residents provided excellent care and service during my MOHS surgery.
There were a number of decisions to be made both for the procedure and the follow-up wound care.
Dr Russell explained each option and gave my wife and | the choice of how he was to proceed with
the procedure and subsequent closure of the wound. I'm very satisfied with the results. During the
follow-up visit Dr Russell also took the time to review and reassure me of the final pathology reports
that supported the extent of the MOHS surgery.



Dr Samuel Hostetter is an excellent physician. Stuarts Draft Family Practice is an excellent place, they
provide excellent healthcare.

Dr Schectman has always taken very good care of me.

Dr schef is awesome! UVA keep excelling in your research!!! ITs Awesome!!!!

Dr Schorling is a role model for primary care physicians. | am continually amazed by his knowledge,
skill, and what he can accomplish with the limited staff support in his office.

Dr Seaton is an excellent doctor.He is in no hurry to get to his next patient which makes me feel good.
He answers all my questions and concerns.

dr shim is an amazing doctor and has a wonderful bedside manner as all the doctors | have
encountered since | was diagnosed with sarcoid. this a remarkable hospital and | feel so blessed to be
a patient here and | would recommend this hospital to all | come in contact with that are looking for
medical care.

Dr Smith is a knowledgeable surgeon whom | have and would recommend to others | know with spine
problems. | have had 3 procedures done with him, and would rather not have any other doctor attend
to my spinal needs, he is surprisingly knowledgeable for his age and is always surrounded with a
competent staff (nurses and such) who are willing to go above and beyond to make me feel
comfortable about what needs to be done. | appreciate his time in explaining how things work in
layman's terms so it is easily understood. his exams, from original all the way through the follow-up
exams are complete and thorough. | have absolutely no problem in putting my spinal problems in his
hands. He is a very gifted and talented surgeon | have no need for second opinions or another
nuerosurgeon..

Dr Swamy,studying under Dr. Carlson was my primary contact; however, Dr. Carlson did see me after
Dr. Swamy to ensure his diagnosis was and medication prescribed were correct.Majority of time was
with Dr. Swamy and as such the survey reflects time with Dr. Swamy.

Dr Topchyan is an outstanding health care provider. She is extremely knowledgeable on important
diabetes-related issues.

Dr vance is the best

Dr Voss is My Primary& Dr Thaggard is my Resident , He is a Very Compassionate & Concerned for his
Patients, He's thorough , mild mannered & Very Easy to talk with. Dr Thaggard is on his way to be a
Extremely Good Dr, | haven't seen Dr Voss in @9 mos ,

Dr Vranic was outstanding. She listened to my concerns and put me at ease immediately. She
explained my lab results and provided information on how to achieve my goals.

Dr Wison and her staff are wonderful. | recommended Dr Wilson to my sister several years ago and
she travel regularly to UVA from Connecticut for appointments with Dr Wilson for her skin cancer.
excellent Doctor and very nice.

Dr Wooten and Dr MacDonald are excellent at their job. | trust my care to them completely

Dr Young is very thorough, pleasant and professional. | could not ask for a better doctor.

Dr. Carlson is an excellent physician. When | contact him on My Chart, | get immediate response. He
is very sympathetic and understanding. He is very knowledgeable of my problem and deals with it in
an efficient and professional manner. He is one of the best physicians | have ever dealt with.

Dr. Hatter is very thorough. | took a list of questions or concerns and he addressed them all.

Dr. Heald is the best doctor | have ever had!

Dr. Pinkerton is wonderful and always has been over the many years | have been her patient. She is
responsible for finding a cancer in my cervix b/c of her determined testing of me. | am thankful to her
for my life today. She is a blessing to her patients and her office is friendly, clean, kind.

Dr."0O." is great! Everything was just fine - no complaints. Beautiful facility!

Dr. is my primary provider. FABULOUS!



Dr. Abdel-Rahman has provided thorough, outstanding care for me. He is concerned about me, and
always answers my questions in a professional manner. He is honest with me, and he is very well
informed about my particular condition.

Dr. Adams was very caring, competent and thorough in making sure the new prescription for CPAP
supplies was transmitted to Roberts medical Supply in a timely manner. i will definitely ask for her
next year.

Dr. Amalfitano and the staff are wonderful! They are friendly and efficient, and | leave the office
feeling better than when | arrive. Dr. Amalfitano is very approachable and truly seems concerned
about me. He takes time with me, and he has helped me more than any doctor I've been to in recent
years ... maybe ever! The spine manipulations he has done have been very, very helpful; | appreciate
that he takes time to do those in conjunction with pain meds.

Dr. Amber Graham and Dr. Amalfitano were extremely nice.

Dr. Anderson was especially helpful and reassuring in describing the procedure and its goals. In
addition, he was friendly and easy to talk to. In all respects a very good doctor.

Dr. Andrew Wong is wonderful.

Dr. Archbold-Pannone is a physician who genuinely cares about her patients and their well-being. |
am fortunate to have very good health, especially for my age. and also fortunate to have chosen her
as my health provider. | devoutly hope that she outlives me!!

Dr. Argo, to whom | was referred by my PCP, is an excellent physician and an asset to the UVA Health
System.

Dr. Ashley Schilling is amazing. She was adept in her specialty, friendly, warm and caring. She put me
at ease and answered all my questions. She explained everything thoroughly and followed up with
me the following day. Her compassion is outstanding.

Dr. Asrar is a very compassionate physician. She has a general concern for my well being. The front
desk staff is very pleasant and the pharmacy staff is very helpful. It is wonderful to have my doctor's
appointment, labs, and pharmacy all in one place.

Dr. Babar and his staff are friendly, courteous, professional and concerned for our welfare.

Dr. Babar is the single best doctor | have had in my life (and I'm 71 so I've had a lot of them!).

Dr. Ballew and his associates provide stellar care. Except for a couple of notable exceptions, I've
never received any thing but superb care from any UVA Medical personnel.

Dr. Ballew is a good doctor--knowledgeable and nice.

Dr. Ballew is an exemplary doctor who is caring, compassionate and knowledgeable. Thank you, Dr.
Ballew!

Dr. Barbara Post and her staff always go above and beyond to help. | am so grateful to have her as my
doctor!

Dr. Barbara Wilson and her staff do an excellent job.

Dr. Barbara Wilson is always pleasant, very prompt and takes time to listen and involves me in the
decisions as to what we need to be doing.

Dr. Bargman has been my physician for almost 20 years. | feel so blessed to have been in her care.
She always is pleasant and listens to me. | believe she has my good health at heart, and makes
decisions in my best interest. In my opinion, she is the best!

Dr. Barrett is well educated and experienced in Parkinson's. It is reassuring to have his knowledge
when discussing such a vague disease.

Dr. Barros and all the staff | encountered at my visit were all very kind, pleasant and helpful. | was
very happy with the care | received there. The clinic is very nice, clean and peaceful.

Dr. Bauman always has time to listen to my concerns and answer all questions to my satisfaction. The
staff is always helpful be it an office visit or phone call.



Dr. Bauman and her team are very good. | always feel they spend adequate time addressing my needs
and listening to what | need to say to provide sound medical advice. The lady at the check out desk is
always very friendly and helpful. She is the model that all UVA clinic offices should follow for
increased patient satisfaction.

Dr. Bauman is an outstanding physician.

Dr. Becker has been my PCP for more than 20 years and | cannot imagine a more comfortable yet
professional environment. He has made me pay attention to my health when | normally would not
have and | am deeply grateful.

Dr. Becker is a well respected physcian. | trust his judgement, and appreciate his level of
professionalism.

Dr. Becker is considered by other patients, docs and me as one of our top internal medicine
physicians. He is a doctor's doctor. We are lucky to have him at UVa.

Dr. Behm and Beth Woodard are an amazing team working together to ensure | receive the "Gold
Standard" of Health Care!!

Dr. Behm and Team are great!

Dr. Behm is a consultant in my care; Dr. Barbara Post is my primary care physician. She is magnificent!
She does a wonderful job of coordinating all of my subspecialty care.

Dr. Benjamin Ruth is my provider at your facility and Dr Shorling over him. Dr. Benjamin listens and
discusses my concerns with me. He has a wonderful demeanor and I'm very pleased with his care.

Dr. Bergin and his nurse Becca were exceptionally nice and caring. They both had a conversation with
me about my care rather than just talking AT me.

Dr. Bergin and Rebecca are always attentive and listen to all my concerns. They ask questions and
allow my questions to raise more questions which are always addressed. The office staff are always
prompt in their care and responsibilities.

Dr. Bergin is a very caring and professional physician. | have been his patient for 16 years.
Outstanding man.

Dr. Bilchick scheduled me for a treadmill test. | did not expect nor need for him to be there. | was well
looked after by Francis and a heart and vascular technician.

Dr. Bowman is a terrific listener and a wonderful teacher. He has endless patience.

Dr. Boyer and his team are first rate. Fantastic service and attention to detail. Well done and thank
you.

Dr. Boyer is the best .......

Dr. Brendon Bowman is among the medical practioners that | hold in most high esteem and respect.
He is everything and more that a patient could ask for.

Dr. Brockmeier fixed both of my shoulders (torn rotator cuffs), and | have been recommending him to
friends with atheltic injuries.

Dr. Brockmeier's is great! You're really fortunate to employ such a courteous, professional,
empathetic and talented individual.

Dr. Brown is a wonderful endocrinologist since she listens to her patients, reviews medical device data
and takes into consideration your life and how your treatment plans need to fit into your life. Her
view of patient care is exceptional and | would highly recommend her to others needing
endocrinology help.

Dr. Brown provides excellent medical care and advice, as well as meeting the patient with emotional
warmth and openness, and with close attention and expert questions to elicit the most thorough
information for use in her diagnosis and treatment.

Dr. Browne cured the problem by conducting two hip replacement surgeries. | am healthy again.



Dr. Burns and his staff are outstanding. | travel more than five hours to see Dr. Burns, he is worth the
drive.

Dr. Caldwell performed my biopsy. | have been his patient for 20 years. | was so pleased to learn that
he would be doing the biopsy. This is the 4th liver biopsy | have had and this was the easiest one so
far. I drive 4 hours to see Dr. Caldwell and will continue to do so. | have total trust in him and would
recommend that anyone with liver issues go to UVA.

Dr. Calhoun is a wonderful, caring family physician.

Dr. Cantrell and her staff were great! They empathized with me and provided excellent care.

Dr. Cantrell is an excellent doctor.

Dr. Cantrell is hands down the top surgeon | have ever met, not only in regards to knowledge and
expertise, but her bedside manner is the best. | have been in healthcare for 30 years. she has heart
and love for her profession.your surgical staff from preop to post are a well oiled machine and they
get customer service. On you observation unit, Sharon (assistant) was awesome, Yolanda (?), Marie,
and Josie. unit was very clean.

Dr. Cantrell is professional, kind and caring doctor

Dr. Cantrell is the best!

Dr. Carlson ' s Fellow was outstanding. He was kind, friendly, personable, and explained issues to me
that had never been explained before in the years of my disease process. He is to be commended.
Dr. Carlson is an outstanding physician.

Dr. Chabbra is not only exceptionally gifted surgically, he is the kindest, gentlest, most caring
physician | know. We are blessed to have him!

Dr. Chhabra is very skilled&l appreciate his work.Dr. Chhabra& Dr.Lustenberger saw me for preop
visit. | was impressed with Dr Lustenberg becausel would see other docs for 3-2015 surgery prior to
Dr. Chhabra entering the doc would question me&not be anywhere as competent to Dr.
Lustenberger.Dr.Lustenberger assisted in my surgery 8-1-16.He took care of me while in 24 hour
observation. | hope for UVA's benefit Dr.Lustenberger stays at UVA.

Dr. Chopra was courteous, knowledgable, and compassionate. | could hardly believe the speed with
which he returned calls or to report results of testing. He is excellent.

Dr. Chopra, was the first Doctor of the numerous Doctors | have seen over the past 5 years, dealing
with my chronic UTI'S and obstructive left kidney, who diagnosed and explained to me, that | had 2nd
Stage Chonic Kidney disease and how he would help me to control it. He treated me, like an intelligent
adult and as a fully capable partner in managing my disease.

Dr. Christiana Brenin is an AMAZING doctor. She is absolutely the top of her field in her knowledge
and willingness to try new treatment options. In addition to her great knowledge, she is kind and
attentive. She explains everything, and the thoughts behind her recommendations, and also shows
genuine care and kindness. | simply cannot say enough positive things about Dr. Brenin. She's
literally saved my life, and brings a positive and upbeat personality to every appointment. Although
my job will soon move me to North Carolina, | will drive back to have continued treatment at UVA
rather than Duke because of Dr. Brenin. UVA is absolutely lucky to have Dr. Brenin.

Dr. Christopher Shaffrey and his staff are Exemplary in every respect. The care to patients is beyond
approach. | would recommend this practice to anyone with back problems.

Dr. Cirenza, Michelle Beard, and entire staff were great and | would highly recommend them to
anyone in need of heme/onc care.

Dr. Clebak and the staff at Lake Monticello Primary Care are providing me with excellent service and
care. They are comended for their professional and caring services.



Dr. Cook is not only courteous, engaged and respectful, she is an excellent doctor who thinks through
all the possible diagnoses regarding areas of concern and, sharing her thinking, comes to a well-
reasoned decisions regarding further tests or treatment.

Dr. Cook was very empathetic and instilled confidence in her expertise.

Dr. Copland is my new physician since Dr. Mann "retired". | was very please with his thorough exam
and discussion of my problems. | didn't think it was possible to match Dr. Mann's expertise and
personality. Dr. Copland did a really good job.

Dr. Costible is awesome

Dr. Courtney is an awesome doctor with a huge heart and compassion for her patients. | would bring
my whole family to see her

Dr. Crook and her office staff at Blue Ridge Endocrinology provide excellent care for my diabetes and
hypothyroid condition. | make quarterly followup visits.

Dr. Crook and staff are excellent. Most efficient practice | visit.

Dr. Crook has always provided what | thought to be the highest level of care. She is extremely
knowledgeable and always listens. | am a diabetic so sometimes items are not at the level | want. She
is encouraging and always helps you with solutions to improve your health.

Dr. Crook is an excellent physician. She always discusses my health concerns with me and we
formulate a great treatment plan. | appreciate her promptness and the office staff is outstanding &
kind. | have recommended Dr. Crook to many people.

Dr. Crook is great! She listens well, and makes good decisions with me about my care. | am very
happy with her.

Dr. Crook's friendly personality is complemented by an equally friendly and concerned staff. | always
have a good experience there, and they are very responsive to my needs for renewed prescriptions.
Dr. Cropley and his staff ara always extremely professional, knowledgeable and able to discuss and
thoroughly explain everything. | greatly appreciate the time and effort they take to allow me to
understand everything regarding my visit.

Dr. Cropley is always prepared and professional, as well as very personable. He enters the room with
knowledge of my record, issues, or past visits. He is very willing to listen, and is always very attentive.
Dr. Cropley has established strong credibility with me and | would highly recommend him to others.
Having Dr. Cropley at Zions Crossroads is very convenient as | live in Richmond. Overall, another very
pleasant and productive visit!

Dr. Cropley was very professional and friendly. Will follow up on a yearly basis.

Dr. Cui is the best!

Dr. D is an excellent Dr. She saw me 4 follow up after being in ICU @ UVA/Culpeper Hosp. | would
refer my friends & family to her. She will see me on regular basis & advised me to call asap of my
condition worsens or go to ER.

Dr. Dalkin and his team always greet me with a smile, demonstrate expert knowledge and make me
feel like I'm the only patient they have to take care of on the day of my appointment. As a cancer
survivor, | have a team of doctors at UVA. they work together to ensure all of my healthcare needs are
addressed cohesive manner. Thank you for your expert care!

Dr. Dalkin is one of the best Specially Care Physicians at UVA. When a physician takes time to
personally call with test results instead of relying on MyChart or other forms of communication, that
is a sign of a great physician who truly cares about his/her patients.

Dr. Dalkin is the best Doctor I've seen in my lifetime. He is responsive to my needs and goes over and
above what is necessary to ensure my Diabetes and overall health is managed as best as it can be in a
difficult situation.



Dr. Damewood has called me on a weekend to give me test results, feel like he goes beyond for his
patients.

Dr. Damewood was very concerned and also made arrangements for an appointment with a specialist
in June. Dr. Damewood was very concerned and made arrangements for an appointment for me with
a specialist in June.

Dr. Darby and the device nurse are exceptional professionals in all respects.

Dr. Darby is a superb physician and a fine gentleman to boot. | trust him with my life. He is indeed a
credit to your hospital. Please do whatever you must to keep him on staff.

Dr. David did a great job doing the actual technique and I'm grateful for the nurses | had because they
did make sure | was comfortable.

Dr. Davidson: caring, concerned and very approachable and easy to carry conversation with.

Dr. DeGeorge is the best! By far the best PCP | have ever had.

Dr. Dennis Hatter is a very good health care provider. The staff are very helpful and efficient.

Dr. Denny was great. | had great confidence that she thoroughly reviewed the x-ray and assessed my
problem appropriately.

Dr. Densmore appeared to me to be a very knowledgeable professional. He went well beyond any
physician | have worked with so far to try to understand my health issue. | am delighted with him so
far.

dr. deroo was compassionate and caring. she spent a lot of time with me while | went through a loss
of a child. she even called me personally with test results. she made sure all of my questions were
answered. her personalized care means a lot and | will be returning to her in the future.

Dr. Devincentis is the best. She really listens to you and wants your input in your care. Best visit |I've
had by far.

Dr. Diane Barros was very professional, helpful and contacted me promptly with the results of my
tests.

Dr. Diduch and his staff of residents did a great job explaining the procedure to me, they were very
caring and knowledgeable.

Dr. Dinero and his staff have always treated me very well. | would recommend Him and his staff to
everyone. thanks so very much. Bill

Dr. Eagleson always does her job efficiently and professionally. She always makes sure any questions
or concerns are addressed before | leave. She's helped me with a lot and she's the best I've seenin a
long time for anything.

Dr. Engel is a very courteous and tactful person; however, when rushed or behind schedule | get the
condensed version of care. Guess that is every where though. | am very satisfied with Dr. Engel and
would never consider changing doctors!

Dr. Engel, her nurse, check-in and check-out staff are all very professional in their dealings with me.
Questions were answered thoroughly and solution given. Plan of action being followed and is
working.

Dr. Evans is one of the most kind and gentle doctors I've worked with regarding sensitive reproductive
issues. He is knowledgable yet caring and compassionate.

Dr. explained my condition better than anyone had before. Glad | saw her.

Dr. Forbes is an excellent Dr.when he retires | will be very happy for him but sad for myself he is the
last of the breed of a real PCP.

Dr. Franklin is my Psychiatrist. | will honestly say that she is the best psychologist | have ever been to
in the 17 years | have lived will Bipolar, ADHD and Anxiety. | feel the same about her nurse and the
office staff. | am beyond happy and feel that they really do care about my health. | use MyChart quite



often to ask both of my doctors questions and they always reply quickly and with grear direction and
suggestions.

Dr. Frick and his staff provide the very highest standard of care | could ask of any medical practice.
Dr. Friel's nurse Linda is available most of the time. She is patient, and very helpful.

Dr. Fu and his associates Suzanne Burge and Lena have been so helpful to me navigating through a
difficult time with fibromyalgia and especially with my insurance companies who were making my
recovery very difficult. I'm grateful to UVA and the Rheumatology clinic and Neurology Clinic for
helping me manage my health issues.

Dr. Fu and his staff are some of the best | have ever had on my medical team!!!

Dr. G is great. He listens and his decisions are based on a thorough knowledge of my medical history
(drug interactions, etc). | am very confident in his service. In addition, the nurse who drew blood for
testing always smiles and does it quickly and painlessly.

Dr. Galbraith has been my Dentist and Carolyn Jones my hygienist for two decades. They are both
always courteous, friendly and professional. I'm always pleased with the dental care | receive from
the entire TEAM.

Dr. Galbreath and his staff are always good. Carolyn always is wonderful during my visits, would
recommend them highly to anyone who needs dental care.

Dr. Gaughan's s staff was particularly helpful in aligning times and places for scans needed for
evaluation during the office visit.

Dr. Geeslin, Dr. McCrum were both very skilled at shoulder joint injections and my procedure(s) were
practically painless.

Dr. Geilker and all the staff are friendly and courteous. Dr. Geilker listens to my concerns and we work
as a team to make healthcare decisions. Highly recommend her.

Dr. Geilker and Dr. Sue Brown and both very caring and attentive to my needs, and take appropriate
time with me.

Dr. Geilker is a great clinician and her staff is great.

Dr. Geilker is the best primary care doctor we have ever had. My wife and i always feel better about
our health after a visit. She is reassuring.

Dr. Gibson is the BEST -- he has been my doctor for years and he goes over and beyond for me and
even assisted with a friend | brought to him. Jenny and his staff are also Great!

Dr. Golen saw me and | was very appreciative of him. He was very personable and felt like | could
phone his office immediately if something went wrong and | would be able to get a response in a
reasonable amount of time. Thanks.

Dr. Gonzalez has a quiet, unhurried manner that | appreciate very much. That and his thoroughness
made me think | might want to switch to him as my primary doctor.

Dr. Gonzalez is a real asset to this practice. He is caring and concerned about his patient's health and
well being.

Dr. Gonzalez' nurse ( Melinda ) is particularly excellent !!!

Dr. Goodman and the staff here are excellent. | feel very good about the care and concerns | get at
this practice.

Dr. Goodman has a great bedside manner, very professional, never seems rushed or hurried, always
takes time to listen. | always feel like | am the only patient. | never feel like the visit is rushed because
he has more patients to see!

Dr. Goodman is an exceptional doctor. | can email him on any day, including weekends, and he replies
the same day.



Dr. Gravatte has been my primary care doctor since 1988. He has always shown me respect and has
provided quality care to myself and my family. He and his staff have always treated me with the best
care.

Dr. Gravatte is my daughter's primary care physician. As a first time mother, | have a certain degree of
anxiety and Dr. Gravatte never makes me feel as though anything I've asked is beyond the realm of
normalcy. He is kind, patient, respectful of the needs of both myself and my daughter, and goes to
extraordinary lengths to speak with the utmost amount of clarity and kindness. After this visit, | will
be switching to him as my primary care physician.

Dr. Green and all office personel are very good and concerned about my health and well being dr.
green is very good.

Dr. Green and his staff, has been great for the five years | have been a patient. | would have no other.
Dr. Green has been great to me in the time he has been my personal doctor.

Dr. Green really listened to my concerns and scheduled a follow-up visit in Jan 2017. | feel he gave me
100% of his time while | was in the office and addressed my concerns. | have been having a lot of pain
in several areas of my body and feel that he is available if | need additional help. This was my first visit
with Dr. Green and | am so thankful to have him as my new PCP. This was my first visit with Dr. Green
and | am so pleased to have hime as my PCP as my previous PCP left and | have not seen a PCP but
have had excellent care from the nurse practioners associated with the practice but felt it was time to
see an MD for some of my health issues.

Dr. Green's office staff and assistants were very professional, and thoughtful of my needs at the time.
| only have one question, why is there not an appointment to discuss the overall results of blood tests
since most of the information is not clear for everyone? When a result is either too low or high |
would think the doctor or nurse would want to point that out and explain it more thoroughly,
otherwise patients tend to worry. Most of the time it is indicated everything is fine, when there may
be concerns.

Dr. Greer and everyone in the office were helpful, professional and very respectful.

Dr. Greer and his staff has always been very good and that is why | keep going back to him.

Dr. Greer has always been an excellent doctor in my book and that is why | continue to go to him.

Dr. Greer is a specialist/dermatology...appt. was 9 month follow-up....some PCP questions do not
apply

Dr. Greer is great. | would recommend him to anyone.

Dr. Greer is one of the most competent and personable physicians | have ever met. His sense of
humor is wonderful. The efficiency demonstrated during my visit was remarkable. | arrived early for
my appointment, and the appointment was actually concluded before its scheduled time. Thank you!
Dr. Grice is very thorough and listens to me carefully regarding any changes and/or concerns with my
ailment. | feel like | am a part of my treatment planning and my thoughts and ideas are valued. | feel
so much better since I've started my treatment with Dr. Grice. The registration staff, the office staff
and the nurses are also great at this clinic. Dr. Grice is the absolute best doctor that I've ever had. He
makes himself available to his patients- | feel confident knowing that he or his nurse will return my
call/email within 24 hours. He also has a great bedside manner. He doesn't just throw some pills at
me and send me on my way; he recommends different treatments, tests, procedures, etc to make
sure | get the best treatment available. He also spends time educating me about my diagnosis and
explaining what is happening to my body and why. | am very happy that | chose Dr. Grice to be my
spine doctor!

Dr. Grice is wonderful! Appreciate his concern and the way he explains.

Dr. Grosh and his staff are awesome !!

Dr. Grosh is a wonderful, caring Dr.



Dr. Gwathmey and his staff were fantastic! He helped me right away, reduced my pain and got
assisted me in getting an MRI in a timely manner. He takes his time with you and explains things in
understandable terms. He is also very careful when aspirating and injecting a joint and | greatly
appreciate that!

Dr. Gwathmey is absolutely wonderful. she is caring, compassionate, patient, tries to help no matter
what, answers questions timely and no matter how many you ask, works to helping cure you. | travel
from Florida just to see her. she is wonderful

Dr. Harrison impressed me, not only because she is so knowledgeable, but because she is kind and
attentive. It was obvious that she thoroughly reviewed my case before examining me because she
was able to put in to words exactly what | have been experiencing. It was truly a pleasure meeting
her.The front desk staff was excellent as well.

Dr. Hatter & his nurse did an excellent and very professional job. They were very friendly and made
me feel very much at ease. Both are dedicated and professional.

Dr. Hatter and his nurse that day Karen Ott, CMA were the best. Everything was handled in a timely
manner and friendly manner. They make you feel that they care and that you are important.

Dr. Heald is an excellent pcp, he is thorough, caring and very smart. | am treated with respect and
encouragement, | trust him 100%. Charlotte Badenhoff is my be well coach, she is lovely as well.

Dr. Heald is great and | look forward to working with him on my health maintenance.

Dr. Heald is the best physician anyone could hope for! His compassion, patience, and empathy
complimented with his outstanding medical skills make him one of the best physicians | have
encountered in my life. | feel very comfortable knowing my health is under his care.

Dr. Helenius is always patient and responsive with all my questions. She never makes me feel rushed
and always makes me feel that she genuinely is interested in me and my situation. Always treats me
with respect and with good humor.

Dr. Helenius is an excellent physician and | highly recommend her. Communicating with her through
My Chart works really well also. She responds in a timely manner.

Dr. Hong and all of the staff | encountered during my visit were wonderful. Dr. Hong took the time to
explain everything clearly to me and answer my questions. | was nervous going into the appointment
and Dr. Hong's kindness helped me to feel more comfortable. The lab technician who took the blood
for my tests was great. | never felt the needle. Monte Parsons was a great help to me in getting my
appointment set up and my paperwork to me. | will be coming to see Dr. Hong every year now and |
feel good knowing there is such a knowledgeable and caring team in place to take care of me.

Dr. Hong is a very good doctor always explains things so | can understand.

Dr. Hong is fabulous and so his his staf

Dr. Hostetter has been very helpful and guided me when | needed help with the medical portion of
my application with the U.S. Coast Guard license. Good man

Dr. Hostetter is great | trust him

Dr. Hulfish is wonderful. Her staff is amazing also.

Dr. James Mills was the doctor that actually cared for me during this visit and the follow up visit. |
would highly recommend him to my friends. His prescriptions solved my medical needs and even
solved another medical need | didn't know about. | never felt uncomfortable or nervous in his
presence at any time. He was pleasant and professional at all times. | will continue to drive an hour to
see him for my visits.

Dr. Jeff Glen has been excellent to work. He is extremely sharp. His tech. Brook is also extremely
sharp. Great team

Dr. Jenkins is an excellent doctor and | have complete confidence in his abilities.



Dr. Jesse Boodoo worked with Dr. Kimpel and has done an excellent job in communicating with me,
both during and after the visit. They both spent a long time discussing my concerns and giving me
options about our next steps in treating my disease.

Dr. John MacKnight is an outstanding doctor.

Dr. John Voss is the greats. UVA is lucky to have him.

Dr. Jones is a very knowledgeable and caring Doctor. | am well pleased with his medical care for me as
his patient. Thanks!

Dr. Joyce Geilker is a fabulous and caring physician.

Dr. Kahler was very professional. He explained his evaluation, his impressions of my symptoms, and
his plan of care in a very clear and concise manner. As expected, the ordered x-rays confirmed his
diagnosis. He answered all of my questions too.

Dr. Katherine Jaffe is my PCP. She takes excellent care of me, always trying to prevent future health
problems.

Dr. Kelly Davidson and her staff are the best healthcare providers. Thanks for their service.

Dr. Kennedy is one of the most personable and professional Doctors I've ever had attend to my care.
Without hesitation, she clearly articulated the depth and scope of my illness and resulting prognosis.
As Chairman of 2 National companies Doctor Kennedy was respectful of my zany schedule & time.
Obviously, | am very pleased Patient

Dr. Kent and UVa is the best medical care team I've had.

Dr. Kent was great. Nice, direct, and listened.

Dr. Kesser and his associates are outstanding physicians, and | feel most fortunate to have access to
them.

Dr. Kim is an excellent doctor.

Dr. Kim Stein is wonderful! She listens to me, answers my questions thoughtfully and fully, gives more
than 100%. It's been a long time since I've been this satisfied with a doctor - maybe 30 years. Please
keep her in the area!!!

Dr. Kimberly Bauman and her staff are always great to work with in every aspect of patient care

Dr. Kirk is an excellent doctor.

Dr. Kohan is one of the most caring, empathetic pain doctors | have met. | can tell she truly cares for
her patients. Very nice to see and appreciated.

Dr. Kon is the only reason why I still come to UVA for my care. This survey doesn't capture the rest of
the care experience that has been less-then-ideal for me over the last year: dismissive specialists,
desk and nursing staff with body language suggesting I'm interrupting their day, awkward waiting
areas that position me to easily be able to hear someone else's sensitive physician discussions,
computer systems that shut down unexpectedly, MyChart mishaps that reveal to me a non-
constructive discussion between another provider and staff about how unhappy | was with the
responsiveness | experienced... Dr. Kon is thoughtful, supportive, caring and bright; | look forward to
system operations enhancements that allow her to do her best work and me to be my healthiest self.
Dr. Krupski and Dr. Lee are truly the best. | can honestly say that they provided the optimal care and
responsiveness to a very serious situation. My GUARDIAN ANGELS!!

Dr. Krupski explained the issues thoroughly and answered all my questions...| have complete
confidence in her. | would recommend her to anyone.

Dr. Kyin goes above an beyond for his patients. He is quick to return My Chart inquiries and spends
the required time to review patients records before the initial appointment. During the appointment
he never rushes and answers each question. | wish all doctors were like Dr. Kyin!!!

Dr. Kyin is always willing to take the time to answer a quick question or concern through the MyChart
system. This is a very convenient way to communicate with my doctor.



Dr. LANGER is the best! She always listens and includes my opinion on decisions about my care. She
spends as much time with me as | need.

Dr. Laurie and her office are always a pleasant experience.

Dr. Laurie consistently provides excellent care, dietary and exercise advice, and closely monitors my
health needs overall. My health concerns are addressed promptly and | appreciate the help, concern
and friendliness of the entire health care staff.

Dr. Laurie has been my health care provider for several years. | also saw a specialist in Adult Psychiatry
the same day as my visit with Dr. Laurie. | am very satisfied with my care at UVA Med. Center. | also
use MyChart to check on lab results, etc.

Dr. Laurie was excellent. She was warm, welcoming, and clear in her explanations. She genuinely
cared about my concerns and went well beyond what was required.

Dr. Laurie was extremely helpful, making recommendations for over the counter drugs which worked
out well, and providing me with a prescription if the over the counter drugs were not working.
Fortunately, it was not necessary for me to have the prescription filled.

Dr. Lawlor, Dr. Goodman's resident doc, was great and explained things well.

Dr. Lawrence is a very knowledgeable and compassionate physician. | truly appreciate her.

Dr. Le and all the staff in the Kidney Center Clinic are wonderful!

Dr. Leinbach and Debbie were excellentThey were kind and compassionate

Dr. Leinbach and his staff did an outstanding job. They were efficient, friendly, flexible, and
professional. They more than exceeded expectations in terms of scheduling and thoughtful discussion
of treatment options.

Dr. Leinbach has been my dentist for many years. How lucky can | be?! | am so grateful to him.
AND...my appointment was with Evelyn Grant, dental hygenist. Evelyn has taken care of me for years.
| see her every six months. She is superb, and ever so kind! | adore her. Many thanks to them both!!!
Dr. Lepsch is amazing

Dr. Lepsch is the most competent, thorough and professional | have ever visited.

Dr. Lepsch is the most concerned, thoughtful, informed doctor | have seen in many, many years.

Dr. Lewis and her Fellow are very professional yet you feel like you are talking with a friend. They do
not minimize the pain that | feel when a flare occurs and are helping me work towards goals to
control my pain.

Dr. Lewis is amazing. Her concern and level of care are exceptional. | am so grateful to have her as my
health provider.

Dr. Lin and all staff very friendly, helpful and kind.

Dr. Lippert and her assistants are thoroughly knowledgeable, extraordinarily courteous, and
personable. Discussions about medical issues are easy and fully explanatory, and | leave all
appointments with Dr. Lippert with my questions answered and with a sense that | am well informed.
Dr. Lippert and her assistants were exceptional! The nurse who drew blood was excellent and made a
painless draw!

Dr. Lippert is a wonderful physician and a tremendous asset to the UVA Health System!

Dr. Lippert is a wonderful, caring doctor.

Dr. Lippert is one of the most thorough, caring, and competent physician's that | have ever seen. |
appreciate her timely responses on My Chart and the time she takes to explain medical issues during
visits with her. She is an excellent doctor.

Dr. Lippert is terrific. |1 was referred by my GP in Warrenton. Glad he sent me.

Dr. Lippert is very, very good. Couldn't be better.



Dr. Lippert provides role model genuinely caring medical care! Highly recommend her to anyone
needing Urology care!

Dr. Lockman is my choice for PCP because of his competence and his kindness. Crossroads Family
Practice shows the greatest respect for all patients and | refer patients to them as often as | have the
opportunity. They know the true significance of community medicine and | am thankful for the care
they provide when | am well and when | am sick.

Dr. Lunsford was great. | would definitely recommend him.

Dr. Lyons is wonderful! She always takes her time with me and is very understanding and personable.
She is a great addition to the UPC staff!

Dr. Macik, is one Doctor - That took TIME to Listen and was VERY helpful to my needs.

Dr. MacKnight and his nurse on 11/23/16showed genuine concern and provided excellent care for
me. Dr. MacKnight is patient and thorough. In addition, he shows he cares and makes you feel like
you're his only patient.

Dr. MacKnight is by far the best doctor | have ever had! | drive 5 hours now since I've moved to have
my physicals. He has a great memory and always makes you feel at ease.

Dr. MacKnight is the best doctor | have ever had. the RN's in the practice are excellent. and, the
blood-drawing staff are very friendly, reassuring, and competent.

Dr. MacKnight is undoubtedly the finest Sports Medicine physician you have on your team. He always
provides superb care to me. He engages me in helping to develop my plan of care and he holds me
accountable for my part of the plan. | am privileged to be his patient.

Dr. MacKnight is very thorough. He reviews my medications, allergies, recent tests, and specific
concerns in detail. He is most cordial and | feel that he sincerely cares about my health and well being.
Dr. Malhotra is unusual if not unique. Wonderful, knowledgeable, caring, articulate physicial who
inspires confidence. He discusses issues, explains the issues and risk/benefit calculations so that | can
make decisions about my care and life. If only UVA could hire providers such as Dr. Malhotra in UVA's
local offices. You have excellent staff based in Charlottesville, including Ralph Naas, ENT Stephen
whose last name escapes me at the moment. The providers in Culpeper are not on the same level at
all.

Dr. Mark Okusa is an excellent doctor and very kind and compassionate.

Dr. Mark Okusa is the best. He, in a large degree, is why | have a full life now. (2). The nurse "*David"
is excellent. (3). *Sarah Wentworth was excellent.

Dr. Mary Lee Vance is a great doctor! She ordered blood tests during my visit. After seeing her, | went
to the lab & didn't have to wait long at all.

Dr. Mason and her nurse, Nancy Pitts are outstanding. The Zion clinic is closest to my home (and
easier as it is on my way to work, if needed). Overall great experience with everyone when | have my
appointments

Dr. Mason is exceptional as is his staff.

Dr. Mason is my Cardiologist, not my primary care provider. She is an excellent communicator and
has astute knowledge of my medical problems.

Dr. Matsumoto is the best! | often recommend UVA and him to people on the Facebook FMD chat for
patients with FMD (fibromuscular dysplasia) -- world wide , but patients only.

Dr. Matthews was excellent, and Theresa (the nurse) also did a great job

Dr. McKnight is a very caring physician who listens as well as advises. He takes the time to really get to
know his patients, and therefore is able to make better decisions about appropriate care. | feel very
fortunate to have him as my primary care physician.

Dr. McMahon is very caring. Always follows up with any concerns.

Dr. Miller's resident/fellow was excellent also.



Dr. Modisett and her staff went over and above to schedule the tests | needed in a timely manner.
Dr. Moholtra and his staff have always been friendly and caring. | feel they truly care about me and
my health. | actually look forward to my yearly visits!

Dr. Moorman has been an excellent physician for both myself and my husband. He has always been
attentive and understood my concerns and desires. He has made me feel like we are a team in my
health care and | think that is essential. | so appreciate that | have him on my team.

Dr. Mor is the best dentist I've ever visited (and I've seen a lot!!).

Dr. Mor is very concerned and thorough with my care. She makes coming to the Dentist a pleasant
time.

Dr. Nadkarni is one of the best general practitioners | have ever encountered - a doctor's doctor. All
the staff was top notch.

Dr. Nass is one of the best Drs UVA has!

Dr. Nass is one of the most caring medical professionals | have ever had the pleasure of being seen by.
He listens and considers everyone of my concerns and is very compassionate. He takes the time to
make sure | understand what my diagnosis is and what that means for me practically and in my
everyday life. When | have concerns about how my diagnosis will effect me in the future he is very
realistic with me while still being very compassionate and reassuring.

Dr. Newman is an excellent doctor. He is an asset to UVA

Dr. Newman is 'odd' but very good.

Dr. Nicholson, Dr. Lunford and Beth are an A-1 team. Dr Lunford was with me at my first appointment
which gave me comfort at my procedure. Dr. Nicholson was awesome, | did not feel any pain and her
bedside manner put me at great ease. My procedure was nothing | thought it was going to be. My
procedure was Wednesday and | have no pain at all. A big thank you to Dr. Nicholson, Dr. Lunford and
Beth!

Dr. Noland is my dermatologist. She is always meticulous in examining my skin, given that | have had
early-stage melanoma twice (one of which she personally detected). She or a resident always calls me
promptly with biopsy results.

Dr. O excellent physician. Friendly, personable, knowledgeable, caring. So glad to have her for my
eye care!

Dr. Olsakovsky was professional, caring, knowledgeable and reassuring during my visit. She is a credit
to the UVA Health System.

Dr. Padia has been able to quickly pinpoint areas that needed to be adjusted and has followed
through with the results. She also has offered suggestions to be considered and has not pushed them
on me. | appreciate her.

Dr. Padia is so knowledgeable about my health and gives me the best care possible! She is on "top of
things!"

Dr. Park is an excellent surgeon, with great insight and evaluation of the whole patient. He listened to
my concerns and thoughts. he is very proactive and I'm most thankful for the STAR ankle
replacement. UVA IS VERY FORTUNATE TO HAVE DR. OF HIS CALIBER. He cares for his patients, are
rare attribute in today's medical field.

Dr. Payne is an excellent doctor and | truly appreciate his professionalism and experience in service to
my health.

Dr. Payne is highly responsive and proactive. Excellent care.

Dr. pierce and Dr Geeslin were great. They made me feel very comfortable about the procedure.

Dr. Pinderton's scribe has improved the wait time to be seen immensely and helped both of us have a
better office visit.



Dr. Pinkerton always listens to my concerns and comments on my overall physical and emotional well-
being. Her nurse, Jackie, is very responsive when | contact her on my chart for any questions or
concerns. Also, if | need an appointment asap. | have nothing but high regards for this Dr. Pinkerton
and her staff.

Dr. Pinkerton and staff are very caring, professional and outstanding in every regard.

Dr. Pinkerton has been a wonderful, very helpful health care provider for me. She not only addresses
health issues, but also physical issues. | am very pleased Dr. Jaffe referred me to Dr. Pinkerton for my
female needs.

Dr. Pinkerton is a caring and thorough professional. She is a careful listener and | feel very fortunate
to have her as my GYN.

Dr. Pinkerton is always informed about my history and concerned about my current health status.

Dr. Pinkerton is an excellent physician. | always look forward to my appointments with her. She has
offered recommendations to me in dealing with ongoing problems | am having in areas outside her
practice. | have a great deal of respect for her and am thankful that | am her patient.

Dr. Pinkerton is an excellent physician. | have nothing but the highest praise for her.

Dr. Pinkerton is excellent. She is extremely thorough and even took the time to look up a possible
genetic link between cancers in two of my family members. She really shows that she cares a lot.

Dr. Pinkerton is one of the best doctors I've ever had.

Dr. Pinkerton, her nurses, and staff are exceptionally good! | wish everyone to experience health care
like this!

Dr. Pinkerton's "bedside manner" is exceptionable. She is thorough, knowledgeable, compassionate
& | am so thankful to be under the care of this outstanding doctor

Dr. Pinkerton's staff is always extremely profession and warm. The medical care | have received from
Dr. Pinkerton has always been outstanding. She is an amazing listener, clinician and diagnostician.
She has always taken great care to explain things to me and make sure that | fully understood the
information

Dr. Pinkerton's use of a scribe was helpful in that the doctor did not need to sit at the computer. She
entirely focused on our patient-doctor interaction for this gyno appointment. The scribe introduced
herself, asked for my verbal permission to be there and explained her purpose. She recorded the
patient notes and made updates to my chart. | wish more doctors could have this useful service.

Dr. Plews-Ogan is easy to converse with, caring, informative.

Dr. Portell and the folks at the Cancer Center are amazing, knowledgeable, kind, concerned,
thoughtful. their great.

Dr. Post and her clinic are the greatest people in the history of medical care. Please do not ever let
any of them retire - they are golden!

Dr. Post and her team are wonderful. | am very grateful to have her as my PCP!

Dr. Post is an intelligent, caring and superior Md. She makes me a healthier and better person. thank
youl!

Dr. Post is excellent! | can't imagine going anywhere else. Staff is fabulous.

Dr. Post is the best physician | have had the good fortune to work with...great sense of humor,
extremely quick intellect, wonderful empathetic abilities and, of course, very well versed in her area
of expertise.

Dr. Pudhorodsky has been my rheumatologist since 1995. He and his staff have always been
exceptional. | will miss him when he retires but understand a very qualified rheumatologist will be
joining the staff this summer.



Dr. Quillian and Dr. Ranney are both very thoughtful, kind, considerate, and clinical experts. | am very
grateful to have such wonderful pediatricians for my children.

Dr. Rachel Hays gave a nice overview of what to expect. The nurse, Robin, was wonderful in calming
my nerves and helping me relax!

Dr. Ragosta and his staff are considerate and efficient. The hospital is clean and has a pleasant
atmosphere.| feel confident in Dr. Ragosta's diagnosis and treatment.

Dr. Ragosta and his team are not only very knowledgable, they show compassion and empathy, like
you are there family, | feel very comfortable in their care for my condition!

Dr. Reid is one of the best! He is efficient, professional and gets to the point of why you are there and
how to treat your concerns. He always closes a visit by asking if there is anything else he can do (love
that). The staff are great at check in and check out and the nurses are always caring and attentive. |
have spoken highly of Drs. Reid and Engle many times and now both my daughter and son-in-law are
patients at this practice. You do a wonderful job and | am very grateful. Thank you for taking care of
me. Kind regards.

Dr. Rembold is a superb cardiologist.

Dr. Rembold is an excellent health care provider.

Dr. Rembold is working with me to get my triglyceride and cholesterol levels down. He truly listens to
me and wants the best for me and my health. He is very thorough and | really like that about him. He
is also very personable and open and | respect him for that.

Dr. Rose was especially helpful prior to the procedure once in the "bronchoscopy room". My blood
pressure was elevated and he very patiently and in a very friendly manner waited until it had dropped
to an acceptable level. The nurse also was especially helpful, doing her best as well to help me calm
down.

Dr. Rosner is always prompt, efficient, and professional, as well as knowledgeable and reassuring.

Dr. Russell is highly professional and an excellent surgeon.

Dr. Salomon is a great doctor. | feel he has my best interest and has helped me greatly. UVA is very
fortunate to have him on their staff of doctors.

Dr. Sarah Jones is the best!

Dr. Sarah Jones is the most caring physician | have had for my healthcare over the years. She is a good
listener and very receptive and responsive to my concerns. | feel blessed to have her as my physician.
Dr. Scott Seaton is an excellent primary care physician! My wife and | feel fortunate to have his
services. | would rate him at the top of all primary care physicians that have tried me during my adult
life.

Dr. Shaffer is a very good doctor. She helps my son by helping him with coping skills. He enjoys
traveling to Charlotesville.

Dr. Shah is a caring and very professional doctor.

Dr. Shami is the best. She talks to you before and after the procedure and makes you feel very
comfortable. Truly appreciate the care she is giving to my medical condition.

Dr. Sharon Diamond-Myrsten is an incredible doctor, physician and person. | put my full trust and
care in her hands and feel very fortunate to have her as my primary care physician. Her staff is always
top notch.

Dr. Shen and his office staff are the best.

Dr. Shen and his staff are excellent. He is a very skilled surgeon, listens, expresseses concern and
empathy, and attempts to get the best outcome possible. His staff follow his lead and are very similar
in their compassion and desire to help the patient to get the best outcome possible.

Dr. Shildkrot is an excellent specialist and very kind.



Dr. Shonka is a great physician and has been highly professional about my medical needs. | appreciate
how well his professionalism has been applied during my visit to his office. And the staff has been very
courteous and friendly.

Dr. Showalter and Dr. Sheehan are very down to earth and explained everything to me so | could
understand.

Dr. singer is a great doctor. she takes her time with each person, and is very caring and works hard to
bring you to optimal health.

Dr. Smith excellent physician, knowledgeable and though | only met him 6 months ago he
remembered that | rode a bicycle and was very aware of my medical record and who was my urologist
before him as it was his mentor. | would recommend him to everyone. Very considerate, takes a
great deal of time and makes sure that one understands what is going on.

Dr. Smith has been the best doctor, he takes the time to explain issues and personally called me at
home to check on me, which is something no other doctor has done. He is very good person and is an
exceptional doctor. Best I've ever met.

Dr. Smith, the resident and intern were excellent; very responsive, thorough and reassuring.

Dr. Solomon is very nice and spends time with me and seems to understand me and my concerns
about my health. Every staff member seems to be very focused on the prescriptions I'm taking.

Dr. Stephen Brockmeier is an outstanding surgeon. His skill is unsurpassed and | trust him implicitly
with my care. He explained the procedure and answered all of my questions. He responded via email
to questions | had prior to surgery. | recommend him highly and cannot say enough about his
professionalism, skill & expertise.

Dr. Stine discussed my medical history, concerns | had and medication prior to Dr. Mann coming into
exam room. He was very courteous, friendly and answered all my questions and concerns. Both
doctors are great!

Dr. Stone, Dot Cage and the 5th year radiology resident were absolutely fabulous. | could not say
enough nice things about the entire team. | will be spreading the good word about the Intervential
Radiology Department at UVa.

Dr. Sue Brown is excellent. | appreciate being included in the conversation. Her expertise is why
patients love her but her compassion and consideration is why they return and refer others!

Dr. Sula Mazumba is a gifted cardiologist with excellent 'bedside' manner. | have total trust in his
knowledge, expertise and care.

Dr. Sullivan is pleasant, caring, a good listener, and thorough.

Dr. Ted Burns did a very good research on my condition and the prescription drug he recommended
has been helping pretty good.

Dr. Topchyan is absolutely first rate. She has been an exceptional clinician in helping me work to
address my diabetes. Her constant attention to detail in optimizing my treatment is the best that |
have experienced since | started coming to the UVa Endocrine Clinic in 2002.

Dr. Townsend Gregory has been my health care provider for the past 18 years | am and will forever be
grateful to him and his team specially Veronica Ross. Whenever | have a question she is always
available to answer. She also help with my medications.

Dr. Vance is the BEST doctor and | am privileged to be her patient. Would go to Dr. Vance wherever
she was located.... UVA Pituitary Clinic team is excellent as well but Dr. Vance makes the team!

Dr. Vranic and Barbara Fitzgerald are exceptional professionals.

Dr. Vranic diagnosed my lung condition when my local lung docs had no idea. | saw him many times.
He has since moved to Maryland. Dr. Gomez is my doctor now. She seems very knowledgeable and |
get the pulmonary function test every time | go for a Pulmonoligst appt. All the techs who perform
my tests have been wonderful. The gentleman this time was polite and helpful.



Dr. Vranic is a smart, and compassionate doctor who listens to her patients and gets them answers.
Dr. Ward Gypson is a very good doctor. He has helped me tremendously since coming to him for the
past couple of years.

Dr. Ward Gypson is the best, caring and spending time and answers questions.

Dr. was concerned trying to contact any endocrinologist, *Dr. Kirby, she listened to what *Dr. Kirby
recommended when *Dr. Kirby arrived.

Dr. was confident in decision -making AND kept us involved in the process.

Dr. was excellent with me and staff very courteous and showed concern for me.

Dr. was friendly, confident. He answered all questions & spent a lot of time with us.

Dr. Wendy Westfield is a very caring and compassionate person. She is a good listener making talking
to her very easy. | love my doctor.

Dr. Westfield and her team are excellent!

Dr. Wilder has been taking care of injuries since | was a teenager. | honestly could not ask for a better
orthopedic. | appreciate his honesty, thoroughness, and integrity. He is without a doubt one of a
kind.

Dr. Wilder is an excellent and caring physician with utmost professionalism.

Dr. Wilson is a true dedicated professional. | feel lucky to be in her care!

Dr. Wolf is an exceptional doctor. You are fortunate to have him on staff. I've been with him for
nearly 20 years and have found him to always forth coming with information, responsive to my
concerns, and easy to comunincate with via My Chart or his nurse.

Dr. Wolf is great!!!

Dr. Wolf is the best. competent, considerate

Dr. Yang was wonderful. He phoned my husband 4 times while | was undergoing the procedure. My
husband had my children at work and they were on the way to the hospital and Dr. Yang made sure
my husband was up to date the whole way through. Thanks Dr. Yang!!

Dr. Young diagnosed and effectively treated my condition. She was very comprehensive and
informational.

Dr. Young is an EXCELLENT doctor!! A-1 +++!!

Dr. Young is thorough and competent. The facility at Zion's Crossroads is very preferable to facilities
in Charlottesville.

Dr. Young was great! Since | am a cancer survivor (bladder), | always have a lot of questions. Dr. Young
answers them all readily, and in a way that's easy to understand.

Dr. Zadronzy is a very personable doctor and takes the time to consider every statement | make. He is
very thoughtful and obviously enjoys his profession and helping patients improve. | feel lucky to have
him as part of a healthcare system.

Dr. Zadrosny is an excellent and caring clinician----wish all my Md's were as good!

Dr. Zodrozny has done an excellent job in controlling my AFIB. He has done this for the last 6 years
and continues to serve me very well. You should be proud that you have people of has excellence
serving the publics needs. Thank you.

Dr.Engel and her staff are excellent. You can talk with them.

Dr.Goldstein. has been a great doctor, he has tried his best to help control the pain | have after my
spinal stroke..He has been very patient with me...as | try all the medicines to see what will help..He
lets me know what other treatments are available if what we are doing now is not working... | do
know he has my best interest in his hands..

Dr.James Browne and his crew were excellent. Surgery was as good as a surgical procedure could
possibly be.



Dr.Laurie is the best.She is professional but with good social interaction.She has a good sense of
humor and is funny.

Dr.Mason was very attentive and eager to solve my medical issue. | am pleased to be working with
her. The technician who set my Heart monitor up was also very kind and helpful.

DR.Pinkerton is excellent and | always look forward to the visit

Dr.Seston and his staff are the best in the area and not only cares for your health but treats you with
respect and takes care of me with great suggestions and consider him as a friend and Doctor. Top
notch Doctor wish more where like him.

Drs. Allawadi and Walters were both excellent. Very pleased.

Drs. Chhabra and Shilling are the consummate professionals. | trusted them in every aspect of their
care. | could not have expected or wanted for more.

Due to retirement of one doctor, and the relocation of a second, this was my first visit with Dr.
Gonzalez. All three were in this same practice. | have been completely satisfied and very pleased
with the quality of care from all three individuals.

Due to the severity of my condition | failed to complete many surveys in the past - they were tossed,
unfortunately. Both *Dr. Weiss and *Dr. Gwathmey have always provided me with excellent care!
Due to various health problems, *Dr. Campbell confers with other doctors to best coordinate care. |
am 91 and do have terminal cancer on right kidney. Thanks for excellent care.

During my 10/20/16 sign-in @ the Battle Bldg. @ 7 a.m. the sign-in person *Erica | believe was
perfect! Professional, warm, knowledgeable. This young woman was the ULTIMATE DREAM of a
person to be checking you in for surgical procedure, calm, friendly, very professional. | told her @
that time. She was the best | have seen in medical situation. SGM 11/7/16.

During my lifetime, | have had 80 plus surgeries. At my visit, | informed Dr. J. Daniero that he does not
come a dime a dozen. | have seen many Doctors in my lifetime and | can say he's ranked at the top!
His passion for his career, care and attentiveness, and overall a great surgeon, makes me very
thankful to have him as my surgeon. Because | have a non curable condition, | hope to continue long
into the future!!

During my past visits with UVA and the Fontaine Center for MRI's and visits with my cancer doctor at
the Cancer Center | would rate my patient care at 100%!!

During our appointment, *Dr. Stevenson was very thorough and talked through my problems until she
understood. She spent a lot of time asking me questions to make sure | got my input in and was
knowledgeable about rearranging the medications.

During our first visit with *Dr. Patel, my wife and | were both surprised and impressed about his
knowledge of my prior medical history as well as his accurate diagnosis of reason for cold ...

During the 4 years of being Dr. McMahan's patient, he and his staff have been outstanding! The
doctor is kind and always an apt listener to my problems. How | wish more providers had the
compassion Dr. MacMahan has!

During the time we spent with *Dr. McDaniel, | developed the deepest respect for her. | hope my
daughter does not need additional testing/consultation for cardiac issues, but if she does, | trust *Dr.
McDaniel to provide excellent care and compassion. We are grateful!

Dwayne, who provided my orthotics service, was extremely pleasant, helpful, and competent. | could
not have asked for a better experience. | did not see a nurse.

each of my appointments has been with Dr Harding, my primary care physician. He is the best of UVA:
patient, kind, exceptionally knowledgeable, willing to teach disease process and management. he is a
skilled listener as well. | consider it a privilege to be his patient.

ED resident & Ortho resident, *Dr. Watright, EXCELLENT.



Emily Girard is who | see at Primary Care in Waynesboro . She is one of the most caring physicians |
have seen in quite some time. | feel very comfortable talking to her about my aches and pains.

Entire staff in Imaging Department pleasant and supportive. Insertion of catheter for contrast media
expertly done. Everyone was very supportive in the imaging suite and gave clear instructions during
the procedure while in the tube. Able to talk with me about clarity of images after the CT scan. Did get
to meet Dr. Uflecker (sorry about spelling) right after scan. Super nice guy. All very well done and it
was a busy afternoon there!

every experience with Dr. Dowdell has been very positive for me, she is by FAR the best provider I've
ever been to!!

Every one that | had contact with was very attentive and *Dr. Jeremy Kent listened, explained and did
extremely well on helping me.

Every one was EXCELLENT, kind & caring. No complaints what so ever. | was greatly impressed with
the students that were with *Dr. Christopher Kramer.

Every physician and staff in *Dr. Golens and *Dr. Darby were extremely caring and made me feel
competent in their care.’

Every thing was very good when | went to see *Dr. Gibson. | have an appointment every 6 months.
Every time | have a medical question | e-mail *Dr. Payne. He responds within 30 minutes. He is an
excellent doctor and an asset to UVA. | recommend him to everyone.

Every time I've had dealings with Dr. Crook's office it has been a pleasure.

Every time I've visited *Dr. Behm's office, it has been a very positive experience. | was treated with
respect, fairness and examined very carefully and with ease. *Dr. Behm is the best dr. I've every had!
He saved my life 5 years ago in UVA Hospital.

Every time we come to see *Dr. Hatter - he's kind & helps us with all our problems - knows exactly
what is wrong with us & takes care of it! Excellent dr. - the BEST.

Everyone @ UVa Heart and Vascular was very considerate, particularly my physician!

Everyone at the cancer center was terrific. Professional, caring, sense of humor as appropriate. Can't
say enough good things about them. *Dr. Shah is a terrific resident. The last time | was in | was
handed *Bonnie is first rate. The 1st floor phlebotomist - so good at his job.

Everyone at the Forest Lakes facility is great and, in particular, Amy is an excellent health care
provider. | hope she will be my health care provider for many years.

Everyone at the the UVA imaging in zions crossroads was wonderful !

Everyone at the UVA Cancer Center is very professional and caring. | am a second time cancer
survivor.

Everyone from *Dr. Lipson were all very polite, helpful and had a VERY GOOD visit.

Everyone in *Dr. Ragosta's office has always be wonderful.

Everyone in *Dr. Reid's office is always friendly and professional! | live in Harrisonburg and drive apx.
35 miles to Wayhesboro just to see *Dr. Reid!

Everyone in the office made an effort to move the tests & visits with the doctor & the fellow along.
After the appointment | emailed a question to *Dr. Shildkrot (using MyChart). He responded
immediately (he himself - not a nurse or other employee) and completely. He also encouraged me to
call him if | had additional questions/concerns.

Everyone is always very professional, respectful & courteous. *Beth Landis is great!

Everyone is very helpful & wait time is minimal. We also LOVED the book giveaway. The Children's
Hospital is wonderful.

Everyone is world class; from *Dr. Cherry, *Dr. Macik, *Dr. Koakin and all med students. Exceptional!!
Everyone there was wonderful - nurses, anesthesia, and my *Doctor M. Truitt Cooper. Thank you all
very much.



Everyone was excellent. | could not ask for a better group of people, especially *Dr. Southerland and
his team excellent.

Everyone was extremely friendly and supportive. Dr. Hays has an excellent "bedside" professional
manner. It was really such a good experience | don't know why | am so apprehensive.

EVERYONE was great! Thank you so much *Dr Yarboro, my family and | couldn't believe how good my
leg looked in just a few weeks. Especially given the puzzle (ew!) | gave you to work with! #1. (N/A - |
was seen quickly).

Everyone was just wonderful. Dr. Weiss is awesome!

Everyone was polite, professional and efficient. Really appreciate *Dr. Gimple and his team seeing
me. Thank you.

Everyone was very kind & respectful. Love the dr. & the intern.

Everyone was very very kind *Dr. Lui is an exceptional doctor and is very concerned about Rebecca.
Lab staff sweet.

Everyone who works in *Dr. Ballew's office are the best. Everyone knows me are are always on the
ball and knows what they are doing!!

Everyone, especially *Dr. Duska has been wonderful in assisting me in my care. The only issue | have
ever had is when | showed up to my drs. appt. (on the 8th | believe) and the ultrasound that was
supposed to be ordered, was never placed so | basically drove almost 2 hours for nothing!! | had to
come back to Charlottesville on another day to complete my ultrasound.

Everything was good and *Dr. Rose was great!!

Everything went really well! *Dr. Russell | had a intern with him when he did the procedure! It was
helpful, as he explained to the intern, | was listening, which made me comfortable.

Everything with my current psychiatrist has been amazing. She (*Kalia Ward), has been a great help
for me.

EXCELLENT - *Dr. Slingluff & his staff.

Excellent access for acute problem. Friendly rooming process (Melissa). Dr. Christophel did a
wonderful job.

Excellent care - *Drs. Hoff, ¥*Hedrick, residents, nurses.

Excellent care and concern by *Choi Adams.

Excellent care and concern. *Dr. Malpass tries very hard to provide access to his patients. In spite of
his very busy schedule, he listens and responds, taking action when needed.

Excellent care at UVA - felt well cared for. Nurse *Nancy Albertson on 6th floor was outstanding.
Excellent care by *Dr. Newman.

Excellent care by *Dr. Y. Shim.

Excellent care by all levels. Great surgeon and his staff. That is why | chose UVA Hospital this time as
well for past surgeries. No other facility for me.

Excellent care by all. Subsequent surgical procedure went fantastically well at Suri-center. Have
already recommended *Dr. Denton & his staff in my neighborhood!

excellent care by Dr Daniero, could not have been happier.

Excellent care form *Dr. Fisher & all staff!

Excellent care from *Dr. Bourque, the resident working with him, and *Peggy , his nurse.
Excellent care from *Dr. Kindwall-Keller.

Excellent care from Dr. Mason and her staff.

Excellent care from Tracy. She explained process very well and insured | was informed every step of
the way. Very patient and displayed true concern for my comfort.



Excellent care given by *Dr. Katarina Topchyan! Entire staff was amazing! My favorite medical
practice ever!!

Excellent care in dermatology dept. & primary care with *Dr. Wilson & staff.

Excellent care! Very successful procedure. *Dr. Ferguson and PA were exceptional.

Excellent care, appreciate call from *Dr. Battle himself with lab results. Amazing to work Madison
into schedule within 24 hours of my call.

Excellent experience - *Dr. Shami was thoughtful, concerned, and helpful as was her "assistant"
doctor. Could not have asked for a better experience.

Excellent experience - preparing for surgery. *Dr. Yang showed me the CT scan and areas of concern.
The office arranged for me to see pre-op anesthetic the same day - preventing another visit. Thanks!
Excellent experience as always! | LOVE working with *Dr. Brown. She is GREAT.

Excellent experience was my first visit to this clinic and was VERY happy with *Jennifer Dillman.
Cannot say enough good things about her and how she conducted the exam.

Excellent experience! Great doctor and staff (Dr. Rachel Hayes)!

Excellent experience, all staff fantastic. *Dr. Potter very friendly & informative. *Dr. Diduch is
excellent very professional & friendly.

Excellent experience, great communications, genuinely friendly and concerned staff. Dr. Wang and his
team were first rate. He took plenty of time to discuss the procedure, allow me to formulate my
questions and then answer them for me.

Excellent experiences with nurse *Karen Henderson, RN and *Dr. Paladino.

Excellent practice and physician. The whole team is receptive to assisting you, friendly, and
compassionate. Dr. Crook is really amazing!

Excellent professional attention to my concerns/needs from my specialists and new PCB *Dr. Faffe.
Excellent service - have made several referrals to *Dr. Miller since first working with him several years
ago.

Excellent service & staff - love *Dr. Gampper!

Excellent service and care, very pleasant experience. Nice facility. *Dr. Bilchick and his staff are very
professional, prompt, helpful, and caring.

Excellent service from Dr Cropley and the 4th year medical student.

excellent service from optometrist and staff

excellent service of everyone involved in my care. | am really thankful for the excellent care of Dr.
Shen.

Excellent staff and *Dr. Wolf for me the best!

Excellent visit regarding a sports injury. The efficiency of everyone who helped us during our visit was
phenomenal.

Excellent visit with *Dr. Strand & his nurse *Brenda - Entire hospital staff was helpful - registration,
check-in - & nurse who did vitals.

Excellent visit. *Kim is fantastic!!

Excellent! *Indigo has been a gem!

Excellent. Dr. good discussion, took care of the problem, & the pain.

Excellent: Internist, *Dr. Hong & *Shirley Fleishman.

Exhausting survey. Too much to fill out. *Dr. D. did a great job. Everyone is great. This survey is
ridiculous.

Experience w/*Dr. Casten and staff was very good. However, | was also evaluated in the Neurology
Primary Care Center, and was treated very well there, too. Getting the appt was somewhat difficult,



although | had a referral fr./my dr @ Walter Reed. Receptionist was asking for material beyond what
the referring dr provided -

Extremely pleased with care and treatment by *Dr. Brown & have recommended him to others.
Fantastic service. Feel very comfortable with Dr. Baumen and her staff.

Feel very bad that *Dr. Wolf is leaving. Always concern that changing in MD will be less care.

Feel very fortunate to have *Dr. Daniero as my physician. He a credit to the hospital and his
profession.

Feel very fortunate to see *Dr. Loughran his asst. *Holly Davis is excellent. UVA cancer center is top
notch.

Felt have received excellent care - rate *Dr. Wang very highly continues to monitor by status closely.
Felt very comfortable in the office with Dr. Escanellas, staff very friendly and helpful.

Felt very comfortable with *Dr. Wilson. She understood my "older woman" issues very well. Thx.
PRC.

Finding out that | have CKD awhile back, | am so pleased to have Dr. Garland Campbell to take care of
me . He and his nurse, Avis have been very caring to me .

First time | met w/"*Mike" Marshall, NP for *Dr. Christians Brennan. Found him t/b thorough &
patient, even had me to see *Dr. Brennan for reassurance which was not scheduled. Procedure is a
2x/yr. injection to strengthen my bones while on hormone therapy.

First time meeting Michelle Beard. She was excellent. Truly listened and was empathetic and
compassionate.

First time seeing *Dr. Brooks and | was very pleased. Very nice, respectfully and a great doctor.

First time seeing this doctor- liked the way he addressed my problem & he didn't make a decision
before checking all angles.

First time visit was a great experience. | have never had a doctor who was so thorough. | feel sure my
health care is in great hands.

First visit very impressed with everyone - concern kindness - listened to my responses & concerns -
*Dr Goodkin answered a lot of questions & very knowledgeable to Annie's condition - very impressed
with everyone!

First visit with *Dr. DeRoo - she reviewed my history of medical issues with me in great details. She
took time to listen to my concern. Much appreciated!

FNP *Kim Leake ALWAYS provides outstanding professional care.

Follow up with *Dr. Hullfish and *Dr. Eric Chang was the best care | ever received. They both
answered all my questions & helped me stay comfortable.

For the type of colon polyps | have, *Dr. Powell is one of the few doctors who has the expertise. He's
an excellent doctor.

Frances was outstanding polite, personable, and professional

From my arrival months ago after an MVA at the UVA ED, through the surgery and now follow-up
appointments, Dr. James Browne along with the PA's, residents, nurses, and assistants on the team,
especially Valerie Statin Bickley and Sherry Dupree, have provided compassionate, good-humored and
exceptionally skilled care. | owe the ability | have today to work and care for my patients at UVA to
the care this team provided to me and am grateful to continue this circle of care.

From start to finish | was made comfortable. My *Dr. Wilkins and the nurses and the anesthesiologist
were great.

Future surgery was discussed at this appointment. All staff exhibited kindness and concern for me and
my concerns. *Dr. Dacus seemed especially sensitive to my concerns & feelings. *Dr. Carr was also
very caring & sensitive to pain.



GENERALLY SEE NURSE PRACTITIONER AND NOT DR. WESTFIELD. HER STAFF OF NP's ARE VERY
PROFESSIONAL AN WELL QUALIFIED.

Genevieve is great, she seemed to genuinely care about me and my concerns and accurately
answered my questions--even gently correcting the doctor when he told me that the biopsy "looked
good", reminding me that the amount of cells obtained was good, but the actual tests had not yet
been done.

Gerry and Veronica were great, all registration departments should be modeled from their
professionalism and kindness to patients. Above and beyond.

Give *Dr. Kimpel a raise.

give Matt a promotion to full professor

Give Ms. Greene a raise.....and a new building!

Given our difficult circumstances, *Dr. Chisolm was the best doctor we could possibly have been
referred to be is caring, sensitive, professional. | am expert in every way I've felt lucky to have him
through the process.

glad that dr Pinkerton had a scribe. made it easier to connect w her when she didn't have to sit in
front of the computer the whole time!

God Bless *Dr. Seaton. Staff | love all of his concern!

God bless you folks. *David Merier is the first wound care person | have ever seen there. He's been
with me since my issue began in October 2015. Always professional.

Going into the OR & everyone had smiles on their faces | felt very much at ease | will never forget that
*Dr. Brenin held my hand & talked to me until nap time!

Good experience! The physician assistant's *Dr. Malhotra & *Ms. Coles, RN, were wonderful! |thank
God for them, they helped me!

Good experience. Dr. A came in & spoke with me. Nurse was very skilled & professional &
personal.

Good experience. *Tiffany Davis. *Alana Chaffee, RN/My Drs. *Dr. Yaghoubian & *Dr. De Angelis.
Good presentation

Good technician, great doctor! (*McDaniel).

Got appointment within a week of calling. Staff was professional and very helpful. Intake
coordinator, *Joe, was very helpful and informative.

Grateful for *Dr. Elias' care and letting me into clinical trial for essential tremor.

Grateful to *Dr. Gregory Helm & his team also!

Great 1st time visit. *Dr. Portell's NP was wonderful.

Great appointment. *Dr. Brockmever thoroughly explained my daughter's condition as well as
treatment plan.

Great CARE" and always respond to my calls promptly - *Ada at *Dr Shim office is just lovely and
always smiling.

Great center and hospital! Workers doctors and receptionist and xray tech all were outstanding! Also |
love Dr Strand

Great choice in *Dr. Keyes and staff.

great clinic option.

Great experience w/*Dr. Ryan Smith. | appreciated his knowledge & guidance.

Great experience with *Dr. Lepsch survey too lung - 10 questions max please.

Great experience! *Amber Tyree was wonderful. Wished other offices could be as efficient and
professional.

Great experience, the registration staff is very friendly



Great experience. *Dr. Weiss was kind, thorough & | didn't feel rushed. | felt | was in competent
hand. Very crowded waiting area -

Great facility & staff. *Dr. Belyea is wonderful - | would recommend him to anyone needing his
services.

Great facility! So glad you have a clinic in Richmond. *Dr. Albrecht is great!

great facility, convenient, know of several other patients who are very well satisfied with this location
at Zion Crossroads

Great first experience with *Dr. Greer and staff!

great reception and staff support.

Great staff members!!!

Great staff. Great facility. The entire staff (doctor & nurses) took excellent care of me. Thank you
UVAIII

Great to have a pediatric orthopedic doctor in Culpeper!

Greg is awesome. He makes it all look easy and watching him you can see he's doing a lot at once. He
was totally involved in the entire process | went through in the Gamma Knife unit. | felt like | was the
only person there, yet | know | wasn't.

had a very good experience. actually arrived early for appointment and was called in right away. very
fast and most courteous service

Had an app. w/*Dr. Olsakovsky same day as *Dr. Trowbridge, | consider both excellent doctors &
wonderful persons to deal with. Have & will continue to recommend both.

Had my cochlear implant adjusted - Most of above NA. *Dr. Lori Grove very good - increase her
salary!

had no pain to control

Haley Bolton was great. Very interested in any questions | had. Very complete in her answers. Ensured
that | was comfortable and understood the procedure. She took time to make sure we knew how to
administer the injections at home, even obtained the exact syringe to demonstrate the procedure and
answered our questions. Again, she was great--a wonderful representative of UVA Health System.
Happy my problem was taken seriously and proper care was given. Their compassion and care was
wonderful. Can't day enough about this medical team. Thank you!

Happy to have Dr Carlson as my Dr

Hard to imagine my Dr. could have been any better compassionate. Knowledgeable courteous. Great
job.

Harper enjoys seeing *Dr. Fisher (or any dr.) because they make her feel better.

Has assisted by nurse practitioner *Katherine Dort - excellent -

Have "our" staff in Pulmonary Function Lab ~ *Martina and *Cary are amazing!

Have always been pleased with UVA Dentistry - excellent care for over 30 years -

Have been coming to the Pulmonary Unit for a few years now. *Dr. Gomez is my doctor now and | am
excited because she is concerned and has a plan to help me. Came home happy and know she is
working for me!

Have been extremely pleased with *Dr. Evans and his staff. The UVA process is very efficient - LOVE
that lab work happens in house.

Have been seeing *Dr. Newman for 19 years always good experience with *Dr. Newman and staff.
Have been seeing *Dr. Scheld for about 2 years. He & his staff do not disappoint!

Have been to *Dr. Mann's office several times - always excellent.

Have been to UVA in past - had surgery by *Dr. Keanne - (heart) very happy with UVA & staff doctors
@ his time -



Have been under *Dr. Prum's care for 20 years for CLOSTD. 20 yrs. very satisfied.

Have been very satisfied with my care that *Dr. Ragosta has always given me.

Have developed a great faith in Dr. Wilson and her ability to address medical issues.

Have great confidence and respect for *Dr. Malpass - a true professional!

Have had 2 cancer surgeries with *Dr. Slingluff. GREAT SURGEON and his staff are the best!!

Have informed friends & family of outstanding care in audiology clinic!! *Janet Sturtevant is
wonderful. She is responsive to patients needs & concerns. A real treasure to the department.

Have not a transplant yet; the education received so far has been excellent; as a prospective
transplant patient the information has been great. Lorie Francine has been especially great and has
always been available to us in a timely fashion to answer any and all questions or concerns.

Have nothing bad to say about my experience with *Dr. Levine, his staff or my care | feel very secure
about my illness and think I'm in good care hope to never have problem again but if | do | think I'm in
good hands.

Have recommended Dr. Laurie without hesitation.

Having been a patient of *Dr. Ballew for many years now, it is clear that | owe my good health in large
measure to him - for his knowledge and caring. is lucky to have him on their staff.

Helen Marie is the BEST......have been going to her for years...........

Helen Molnar is great. Checks details and asks the right questions, then explains things

Highly processional, efficient staff. *Dr. Singla displayed his compassion and knowledge far above
expectations and ... very grateful.

Highly recommend *Dr. Ranney & staff. We have been w/ her (w/ several children) for 16+ years and
appreciate the excellent care!

Highly recommend. #4. *Dr. Ufflaler was incredible. *Dr. Cherry is a blessing to this world.

Honor to be a patient with *Dr. Drake and staff.

Hope Cancer Center A +, glad | chose the Culpeper Facility to treat me. Also *Dr.'s Denton, *Cirenza,
and *Khandelwal a great team.

| *Maria Morales give a 10 for much attention and kindness and attention.

| absolutely love *Dr. Edward Bertram. He is caring, understands my issues & knows my history
without having to ask or look it up. I'm not a patient, I'm a person and that feels good. He also works
with my wife & me to solve any problems | have or changes made.

| absolutely love *Dr. Evans office nicest people *Dr. Evans is great def. recommended to everyone!!
| absolutely love Jennifer Prol. She is always so nice and listens to what | have to say. She is very
knowledgeable and | trust her 100%.

| actually saw a nurse practioner for this visit, Cryston Redieske, and she is wonderful | have been
seeing Cryston for almost a year and she is very caring, concerned, and overall a very good nurse
practioner...she is on team Westfield at Medical Associates, and | request her on most of my visits.

| actually saw a resident. He was awesome. (*Eric Chang.)

| also met with a resident, Dr. Brandon Miller, who was an excellent provider. This was the first time
we had met and he made me feel very comfortable. He has an excellent manner and was well-
informed of my case.

| also saw and was treated by *Dr. Mark Dean for pain and he was a most concerned and caring
doctor. My usual family doctor - *Dr. Dennis Hatter is always there when | need him and | have great
faith & trust in him - However, he was on vacation when | needed to see *Dr. John Forbes.

| also use My Chart UVa to communicate with Dr. McMahon and he is always prompt with a response.
| also was greatly pleased from the 4th year resident in orthopedics *Dr. Ahmed Farshad who | 1st
saw during that on that date.



| also was seen by *Dr. Upchurch on this visit. | was very well pleased with *Dr. Upchurch and would
highly recommend him.

| always appreciate my appointments with Dr. Pinkerton. She is very patient and kind and goes
through all lab reports and checks on my current medications and status. | always feel that she has
covered everything and | know that | can email her with any concerns or questions that may come up
during the year between visits.

| always appreciate my visit with *Dr. Gabriath - for | know | am in good hands/will receive the best
care!

| always appreciate the staff at the UVA Teen & Young Adult Center. They are prompt, prepared and
friendly. Also, the nursing student | saw on 5/2/16 was awesome!

| always feel comfortable and my health situation has been properly explained & addressed in & with
*Dr. Pinkerton, and her office personal.

| always feel comfortable in Dr. Bergin's office , to the the point | am relaxed and at ease with my visit

| always feel comfortable when going for my Mammograms.

| always feel good about the treatment | receive at UVA Medical & at the imaging facility @ Fonsaine
Park. | know I'm in good hands - professional, compassionate, kind...

| always find *Dr. Schiff and team to be very good at providing me with confident assurance with my
care.

| always get a prompt response. All of the nurses, management, clerical personnel (and other
physicians) in *Dr. Post's group are outstanding. I've known *Dr. Post since her residency training
days. She is an excellent PCP, whom | admire greatly. She explains medical problems, and answers all
my questions promptly. | respect and adore her! *Dr. Post's office and personnel work timely and
efficient.

| always get the best of care when | go to the cancer center!

| always have a good experience at the urology clinic and with *Terran Sims.

| always have a good experience when | see Dr. Bauman and her staff.

| always have a great experience when | visit Dr. Christopher Shaffrey! His front desk staff, nurses, X-
ray technicians are ALL pleasant and professional. | have already recommended Dr. Shaffrey, UVA and
all of their staff to many people.

| always have a very satisfying experience with *Dr. Wilson.

| always look forward to my visits with Carmel Nail.

| always look forward to seeing Dr Williams, and feel | am in good hands.

| always receive excellent service from everyone. Dr. G. is the greatest :)

| always receive great care from Dr. Brenin's team.

| always receive the best care at Dr. Trowbridge's office.

| always receive the best care with Dr. Crook and her team

I always recommend UVA, Doctor Redick's office has had the same receptionist/clerk for a long time
and she is also very good at what she does. She also takes time with you and seems to be much more
personable and professional. We both discussed the fact that the construction going on took away
their awesome picture windows for a time. The do have a wonderful view when not blocked by
plywood.

| always respect & enjoy seeing *Dr. Greer. He is fast, efficient, to the point and very capable &
knowledgeable. | feel very assured of his overall assessment of my dermatology concerns. | really
appreciated that his staff saw that | got the appointment very soon as | had expressed concern about



a spot on my face. He has also been available to talk w/me on the phone at various times. Plus - -
he's just fun.

I am 69 years old and *Dr. Cantrell and her team treated me like | was 29. | so appreciated this. After
my surgery instead of calling my family on the phone - *Dr. Cantrell came down an spoke to them
personally - | am so impressed!

| am 82 years "young" & have visited many doctor's offices for myself & my children. | have never
experienced such a nice, professional staff - as well as *Dr. Hullfish who was wonderful.

| am a dialysis pt. *Dr. E. Maad - saved my life and has continued to improve it as much as possible.
He is a very concerned dedicated physician. You are fortunate to have him on staff.

| am a health care provider as well and | would like to say that *Leigh Isenhower has been one of the
best health care provider's to take care of me. | was sorry, to see that she was leaving the practice.

| am a new patient of Dr. Goodman's so some of these questions weren't relevant. | am so grateful to
be in his practice and could not give him a higher recommendation. also the highest recommendation
for Melencia (staff member) who especially kind and caring.

| am a patient of Dr. Johnson...see her every six months. Her staff is wonderful in every way.

| am a patient since as long as | can remember and *Dr. Leinbach is the best.

| am a repeat customer & am consistently amazed at the professionalism as well as the courtesy &
efficiency & the entire team working with *Dr. Shami.

I am alive thanks to all the staff & *Doctor Adam:s.

| am almost 72 years old and in excellent health. | went to Dr. Plews-Ogen for the first time for a
physical. It was far and away the most outstanding doctor visit | have ever had. She took lots of time
with me, showed genuine interest in me as a person and has a wonderful sense of humor. | look
forward to my next visit. My husband and daughter are her patients as well. We are very lucky.

| am always feel very comfortable with Dr. Dowdell, even though | don't speak english. Dr. Dowdell is
very knowledgable, kind and proffesional, and | see how she interested to help me find solutions to
my concerns. | trust her, and appreciate that she care for me.

| am always impressed with this office...the doctors, nurses, reception....everything. Dr. Platts-Mills is
the best!

| am always pleased with my visit with Dr. Brain Behm he is a very caring and polite dr.

| am always satisfied with the concern and attendance shown me by the staff at UVA physicians
especially my primary doctor, Dr. Dam.

| am always treated with great concern by my *Doctor Thomas Brown. Best dr. for knee replacement
ever.

| am and always have been satisfied with the health care given to me by my doctor, *Dr. Dame, and
the staff at the clinic in Orange, VA.

I am answering of behalf of our son, who has severe autism. *Dr. Goodkin is an excellent doctor!

| am appreciative to the University & *Doctor Edward Bertram for their great attention toward me &
my illness.

| am extremely fortunate to have Dr. Pinkerton as my GYN physician. She is very thorough and
knowledgeable and she takes the time to answer all of my questions. Dr. Pinkerton is the BEST!

| am extremely happy with the care | get from Dr. Cropley. He is professional yet appropriately
friendly and approachable. All of his support staff from the front desk through the nurses and other
medical personnel are kind and competent. I'm also happy with the other doctors I've encountered at
UVA. | consider this medical care one of the very best things about living in Charlottesville.

| am extremely pleased to have Dr. Jones as my doctor.

| am extremely pleased with *Dr. Hamill-Ruth and her entire staff including other physicians, nurses,
receptionists, etc. | have highly recommended your medical facility to many people. In my opinion



this is the best pain center in the state of Virginia! | greatly appreciate the wonderful bedside manner
that *Dr. Hamill & staff was with their patients.

| am extremely pleased with *Dr. Moorman's care & expertise -

| am extremely satisfied with *Dr. Bauer, and UVA Medical Center. | have praised your service,
knowledge of what is going on with what other doctors | see, and the professionalism you display.

I am from Richmond & travel to see *Dr. Liu. UVA Health System far outshines VCU in every way.
Thank you UVA!

| am generally VERY satisfied, especially with *Dr. Uthlaut!

| am glad that Dr. Thomas Platts-Mills is my allergist. He has been extremely helpful in providing the
best care for my hives. He is a wonderful physician, he thinks outside the box, is willing to do testing,
and listens to me regarding my medical issues and concerns about them. I've already recommended
him to others who require an allergist.

| am going to miss *Dr. Login!

| am grateful for *Dr. Shaffrey and his staff. Back surgery is a scary procedure, but | always felt that |
was in the best place and with the best doctor available.

| am grateful that Dr. Bauman could make time to see me. | trust her knowledge and compassion to
help me solve the problem | had.

| am impressed with *Dr. Dreicer and the prompt manner in which he arranged for treatment of my
prostate cancer.

| am in a eye study with *Dr. Yates. He is a very good doctor. All of his medical helpers are very
helpful and try to keep you up with everything that's going on.

| am in very good health thnaks in part to Dr. Bauman. She is very much into healthy lifestyle . ..
physical activity, good eating , etc.

| am new to the area - *Cawood Fitzhugh - made me feel so at home -

| am overwhelmed with gratitude towards all of UVA's staff. Especially towards *Dr. Starke & *Dr.
Costabile. Thank you all.

| am pleased to have Dr. Kim as my health care provider.

| am pleased with all aspects of. UVA Health System. Dr. Jones always answers my questions with
references to current research.

| am rumored | never knew the doctor (*M. Chandler) who performed the expection after it. | heard
have other expected is. The Rector center is not expensive *Dr. Anthony Ardrpuela the who
operated on me was splendid and personable.

I am so blessed to have *Dr. Campbell as my reconstruction dr. He listened to my concerns and he did
an awesome job with my surgery. Thanks to *Dr. Campbell and staff for taking such good care of me!!
| am so blessed to have *Dr. Weiss during these two surgeries and follow-ups! He is a wonderful dr.!
| am so delighted by Dr. Barros, her nurse, and the clinic staff. The treatment | received was stellar
and | have had my whole family start going to see Dr. Barros

| am so fortunate to have *Dr. Duska as my health care provider. She is the best!

| am so fortunate to have the finest internal medicine physician, *Dr. Barbara Post as well as an
excellent team of specialists.

| am so pleased to have *Dr. Spencer Payne as my dr. and *Fannie Utz as the nurse practitioner. They
are both so kind and good to me.

| am so pleased with *Dr. Johnston overall attention and care that he gives me. | would gladly
recommend to others if asked.

| am so thankful that | made an appointment to be seen in your GYN/Urology Clinic. | live in
Harrisonburg and was seeing a local GYN for my condition and she ended up telling me that nothing
could be done to resolve my issues. After seeing Megan, nothing could have been farther from the



truth. | came away from the appointment knowing what my condition was and that it could indeed
be treated. Very knowledgeable, compassionate and caring staff - including Megan and Bobbi. | am
so relieved to know that they will be caring for me and will give me a better quality of life.

| am so very pleased to have found *Dr. Cui as my surgeon. | would definitely refer any friend or
family to him and his staff at UVA.

| am taking about 22 different prescription. *Dr. lonut Mosteanu is always checking on me! Everyone
working there is just so nice. | have been going there for over 20 years. Everyone there is concern
about me. |tell everyone to go there if they want a good doctor.

| am totally satisfied with Dr. Jamie Kennedy. She is my "lifeline"!!

| am truly fortunate to have *Dr. Barbara Post as my primary care doctor. | always looks forward to
my appointments & the atmosphere if friendly and comfortable, and my questions always received
answers that are helpful. UVA Health system is a better facility because of doctors like *Dr. Post and
her staff, also.

I am truly grateful for the quality of medical care | receive from *Dr. MacKnight and the other
physicians | see, all with UVA Health System.

| am very excited about Dana Hannah being at the practice. Some of the above questions should have
N/A as | do not take medicine unless | get sick. This was a routine annual exam.

| am very fortunate to have an oncologist of the caliber of Susan Modesitt. | am a survivor of ovarian
cancer and she is the second doctor at UVA to care for me. (The first, William Irvin is no longer with
the university) | have always received excellent care | the gyn-oncology department.

| am very grateful for the excellent attention by the doctors (*Starke), anesthesiologist radiologists
technicians nurses, office employees and receptionists may God bless you.

| am very grateful of the personnel and the medical services from UVA for their excellent service and
comprehension that you have provided especially for the excellence of *Doctor Craig Portell.

| am very grateful to Dr. Uthlaut for his fine care which in so many ways engenders trust. | KNOW | am
in good hands with this knowledgeable and caring physician .

| am very grateful to receive my dental care at UVA (dentist: Dr. Galbraith; hygienist: Peggy)

| am very happy with *Dr. Campbell & his staff!

| am very happy with *Dr. Evans & his team. It is because of him that | am a mother.

| am very happy with *Dr. Frick and his staff.

| am very happy with *Dr. Seaton and his staff.

| am very happy with my care and well being at UVA. *Dr. Schiff is great and | am glad he is my health
care provider.

| am very happy with the concern that Dawn Howell had for my health. | hope she stays because |
have had so many Drs. at this practice in the last couple of years. How can they keep up with what is
going on?

| am very impressed how it is to be a patient at UVA as | have worked here for years. We do a great
job!! North Ridge is very pleasant and efficient; the staff are exceptional.

| am very impressed with ALL staff at Transplant Center and PFT office.

| am very impressed with the Spinal & Ortho dept. My husband & | have always received the best of
care. This was the first time | met *Dr. Vollmer & | really like him and trust him with my care -

| am very much pleased with the health care that | get from *Dr. Goodman and his staff. Everyone
treats me respectable and always help me all my concerns. | would not think about seeing anyone
else.

| am very please with the care | received at UVA's Neurological Clinic. Dr. Lapides and Dr. Cooper are
great. | learned more and received better care from them in one day than | have since 2013 from my
neurologist here at home. I'm glad that I'm now a patient of theirs.



| am very pleased with *Emily Courr CC.

| am very pleased with Dr. Sue Brown who takes the time to answer all questions that are asked of
her.

| am very pleased with Dr. Vance as my endocrinologist.

| am very pleased with my 2 year experience with Dr. Phillips. He is always courteous and attentive
and he gives me excellent advice and shows sincerity in dealing with my concerns. | highly
recommend him.

| am very pleased with my care at Fontaine Endocrinology. Dr. Vance is excellent!

| am very pleased with my care by *dr. Frick. | have major issues (cancer, diabetes, osteo asthma) all
of which we discuss when | have an appt.

| am very pleased with my new rheumatologist. He seems more knowledgeable than the previous
rheumatologist. It is comforting being under the care of Dr. Adam Carlson. | found him very
personable, comfortable and knowledgeable.

| am very pleased with the care *Dr. Yarboro provides.

| am very pleased with the care | get from *Dr. Kramer and his nurse *Peggy Dame.
| am very pleased with the care | received at Medical Associates of Louisa and ESPECIALLY from

| am very satisfied with *Dr. Hostetter as my health care provider. He is caring and personable and
always takes time to address my concerns without a feeling of being rushed.

| am very satisfied with *Dr. Snustad and her staff.

| am very satisfied with the care | receive at UVA Physician;s Group. | especially like when have the
opportunity to have a consultation with the young residents who are being trained. My primary care
provider, Dr. Katherine Jaffe, is by far the best physician my wife Fran and | have had, and we have the
utmost confidence in her and the guidance she provides.

| am very satisfied with the care that Dr. Barbar gives me and his ability to know what is needed and
prevent larger problems... he picked up on my symptoms and referred me to a cardiologist. He is an
excellent and caring doctor.

| am very thankful that my initial appointment was with Dr. Adam Carlson. He has always shown great
concern for my health and worked successfully with other doctors to improve my condition. | highly
recommend him to my acquaintances when they are looking for a doctor within his specialty.

| am very thankful to be under the care of *Dr. Curtis Argo. He is an excellent physician in every way.
| applaud *Dr. Geilker care and treatment on every occasion that | have been seen as her patient for
several years. The office staff and nursing assistants are very professional and pleasant. | value their
help, always.

| appreciate *Carmel's attention to me, her familiarity with my history, her memory of previous visits
and her concern with my well being. She gave me her UNDIVIDED attention.

| appreciate *Dr. Hassanzadeh cutting short his trip and coming in to see me at short notice.

| appreciate *Ms. James' encouraging attitude throughout the testing. She helped me to remain
relaxed, as much as possible, and not become discouraged.

| appreciate all that Dr. Daniero and his staff have done to help me and we have referred another
person to him with a similar health condition.

| appreciate Dr. Barros and her team to get me the care | needed. Everyone went above and beyond
based on my circumstance. | am grateful for there care and attention.

| appreciate Dr. O and her team. Great care!

| appreciate the care and help Dr. Frisk has showed me doing the last five years.

| appreciate the care that Dr Rose has given me over the past 20+ yrs.



| appreciate the the respect, knowledge, support and professional manner in which Dr Ted Burns and
his staff have displayed in their manner towards me during each visit. Dr burns has also responded
via MyChart and phone communications to recent health concerns. His attentive listening and
response are so valued when dealing with a chronic illness. Thank you to Dr Burns and to his staff.

| appreciate very much being able to get same day appointments when | am sick - | needed a stress
test for chest pain & was able to see *Dr. Ballen who ordered it right away. | had a stent the next
week!

| appreciated Dr. Kauffman's direct assessment of my eye issues and his explanation of specialists and
methods of treatment. | feel it helped me make an informed decision.

| appreciated Dr. Laurie's willingness to spend time figuring out the best solutions to my medical
needs. She listened carefully and did not make me feel like she was in a rush to get on to the next
patient. She also made appropriate suggestions to take care of my symptoms with as little
intervention as possible while I'm pregnant. She checked each over the counter medicine she
suggested to make sure of its safety during pregnancy, too. | felt very well cared for and would
definitely return to her practice again.

| became a patient of Dr. Salomon's in 2000 and have followed him in each of his moves to different
facilities. |1did this despite the travel distance because he provides excellent care and communicates
with me in a direct, understandable way and is open to my needs and concerns. He's great.

| believe *Dr. McKnight completely understands me. | would be at a loss without him as my physician.
| believe *Dr. Zadrozny did a great job prescribing me medication to lower my pulse and blood
pressure. Also ordered scan to check why my blood pressure may be up.

| believe I'm getting best care possible. *Dr.Hedrick includes me in decision making of my health care.
She is skilled & empathetic. | believe she cares about me as a person.

| believe that *Dr. Curtis Argo is one of your brightest young drs. at UVA | have been seeing him for 3
or 4 years since *Dr. Berg went to Duke. He is one of your UP & stars!

| believe that *Dr. Yarboro and his trauma team are the reason | am alive after my motorcycle
accident on June 26, 2016. | am beyond thankful for him and his team at UVA. Thank you!

| brought a difficult case to *Dr. Brenin and his staff, but they were respectful of the decisions | had
made and worked hard and quickly to provide the care | needed. THANK YOU for moving surgery up
almost 2 weeks.

| came for a second opinion in the Cancer Care Ward. | will probably continue to see the doctor at
UVA. | was very pleased with the way *Dr. Hall explained the visit, and the way things need to be.

| came for an audiology session. | was seen by *Dr. Landes for question about a severe vertigo attack
& hearing loss. It was a very satisfactory visit.

| came on a study on focus ultrasound for Essential Tremors. Doing good and *Dr. B. Shah is a
neurologist on team.

| cannot say enough about *Dr. Todd Bauer. Knowledgeable, encouraging, easy to talk to about
health.

| cannot say enough good things about the people at ECC! Professional, compassionate, caring. *Dr.
Bauer was clear, reasoning, direct, kind. | would highly recommend him to others.

| cannot say enough wonderful things about *Dr. Yost. She is professional, honest, down to earth,
extremely knowledgeable and challenges me to grow. She is the finest therapist I've ever seen (l've
seen many). | wish her all great things!

| can't imagine better care from any doctor, Dr Greer is the best!

| can't imagine having a better dr. thank *Jaffa. Staff also excellent.

| can't say enough about how well things went, | thought the whole thing when well. *Dr. Gampper
did a great job.



| can't say enough good things about Dr. MacKnight. He's the best.

| can't say enough good things about the people at the ECC. just wonderful, all around.

| can't say enough nice things about Dr. Duska and her staff. | feel like she saved my life. she is always
caring, loving as is her staff. We celebrated my 6 years of being cancer free. | asked her to pin a
survivors pin on me and she did so with pleasure. We had pictures and hugs and | will see her next
year.

| can't speak highly enough about *Dr. Ranness and his staff. They always go above and beyond. |
have been very pleased with the treatment they have provided my son.

| can't tell you how much | value. *Dr. Grice's care and competence.

| choose *Dr. Statuta because she and her organization at UVA are professional and concerned about
me & my health.

| communicate with Dr Post by email. Very effective.

| consider *Dr. Davis to be one of my biggest blessings! He is a tremendous doctor! | am a hands on
patient, and he always puts me at ease - patience personalized, and up-front with any diagnosis, he is
an traumatizing doctor! He is an asset to UVA!

| consistently believe | have the best care possible with *Dr. Tucker.

| continue to be very pleased with *Dr. Garland Campbell, the nurses & receptionists. The office is
very attractive & clean & run very efficiently.

| continue to value *Dr. Rembold and his staff, especially nurse *Lee.

| could not ask for better care than | receive from *Denise Bruen for my MS.

| could not ask for better care then | get from *Dr. Tucker and her team.

| could not be any more happier with a doctor as | am of Steven Rybicki.

| could not be more pleased with the care provided by *Dr. Kenneth Liu & his entire team -

| could not have asked for a more professional visit or any better care received! Even working w/*Dr.
Moak who was also that night, neither *Dr. Reiser nor *Dr. Noak made me feel uncomfortable
during my visit. *Dr. Reiser is great!!

| could not have been happier with Dr. Green and his staff in the attention they provided during this
visit.

| did not know *Dr. Denton before my appointment, for surgery, but he is a top notch doctor and
surgeon. | would suggest him to anyone. He is personable and has great compassion for his patients.
| did not meet *Dr. Landen until 7-27-16, so all the questions about the last 3 months don't count. He
was very good and took great care with me. N L Brooke

| did not notice any personal issues of concern. *Dr. Santen isa WONDERFUL PHYSICIAN.

| did not see *Dr. Ferguson. | saw his N. Practitioner. It was an excellent visit. Helpful.

I did NOT see *Dr. Mason on this visit. | saw her *RN/NP Donna Charlebois. *Ms. Charlebois is great
to work with, | have seen her several times. She is patient, attentive, courteous, concerned about my
health and always professional in her approach dealing with me.

| do like my doctor, *Dr. Hatter. | guess old age is catching up with ,me. He does listen to what I'm
telling him. | know | have high cholesterol but can't take any of the statins for it without bad side
effects.

| do not care how long it takes for me to be seen, as long as the care is excellent. Dr. Bauman is an
excellent physician.

| do not know the title of a women that works in *Dr. Behm's office named *Beth. She needs to be
recognized for her work at UVA. *Beth is very efficient in her work. She always answered my
questions and helps me with my problems | face. She has a great and sweet personality. *Dr. Behm
and UVA and lucky to have her.




| don't feel that | need to complete this questionnaire as | could not be happier with the care that | am
getting from *Dr. Barbara Post and his staff. She has been my doctor for at least 20 years and hope to
have her till | die. | give all answers an A+.

| don't know if the boss of the person who attended me first, is named *Mary M Noland. But the
person who came was very patient in the explanation of my problem. NOTE: According to the
information received from you *Dr. Nicole Cresbe would attend me. But they changed me doctors. |
can say it was the people who attended me were very professional & patient with the explanation &
attention they gave me. All my attention in the hospital always is efficient.

| don't see how | could have gotten better care. | have been going to Dr. Barbra Wilson for many and
have always received outstanding care.

| don't think all people get what they want all the time. But | think *Blake G and his staff are
overall outstanding - 7-5-2016.

| drive 2 hours to see *Dr. Goldman because | believe the quality of the care | receive from her is
superior to the care | could receive closer to home.

| drive for over an hour to see Dr. Klebac and most recently Dana Hanna and | will continue to see
them because | feel as if | am receiving the absolute best medical care available. | would recommend
this practice to anyone seeking a primary care provider! | feel as though | have maintained a healthier
life style due to the personal care and understanding which | have come to appreciate over the time |
have been a patient of Dr. Klebac.

| drive right past another mammogram facility and have a 90 min. drive in order to see Dr. Drewry
because | feel her level of care and knowledge are far superior to the other facility. Plus, the
mammogram technicians and Dr. Drewry are always close to on-time. That makes it faster for me to
drive to Charlottesville than to have the tests done in Lynchburg!

| emailed *Dr. Ailawadi before my surgery. He answered in less than an hour. *Liz (nurse practitioner)
emailed me my test results when | asked.

| enjoy *Dr. Grice he is a very pleasant person and | would definitely refer him to others.

| enjoy being a patient of *Dr. Hall, he's straight forward, kind, and he's very personal with each
patient as an individual.

| enjoy seeing *Dr. Johnston. And look forward to my appointments. Very pleased with his service
and care.

| enjoy talking to *Dr. Johnston... He listens to me and recommends activities that may help deal with
my anxiety.

| enjoyed interacting with Dr Kyin because he spent time explaining my test results.

| enjoyed my visit at UVA Madison Primary Care. Dr Nass is very good. The staff is excellent.

| especially appreciated *Dr. Wade saying "I'm glad you brought him in so we could check this out" -
made me feel like | was not overreacting or being too worried about nothing.

| feel *Colleen Green is an excellent provider and more than willing to answer any questions.
Everyone | met were excellent in the care they provided and would highly recommend UVA.

| feel blessed to have *Dr. Boyer as my oncologist. He is extremely attentive and compassionate. | do
not feel | could have received better care anywhere!

| feel extremely fortunate to have been referred to *Dr. Park as he managed to made me feel very
comfortable and confident in his ability to evaluate my concern and perform the surgery that |
desperately needed in order to fix my nose. Thank you so much to *Dr. Park and his staff.

| feel fortunate to have *Dr. Rosner as one of my providers.

| feel fortunate to have Dr. Pinkerton and her staff as my care provider. Her dedication to quality
patient care is supported by her continuing education and knowledge and skill in her specialty.

| feel I have the best with *Dr. Cirenza and his staff.



| feel | was blessed with the best Dr. (*Olfield) and neuro. team. and | was blessed with the best
health care. UVA. |gave all high marks, because this is the way | was treated.

| feel lucky to have Dr. Barbara Post as my primary care physician for the last 28 years. She is the best.
| feel privileged to be included in *Dr. Ragosta's busy schedule - He is one of my role models for young
physicians -

| feel that *Jennifer Herdman & her nurse are excellent listeners.

| feel that | am receiving EXCELLENT and CARING care from *Dr. Lehtinen and his staff. *Dr. Lehtinen
LISTENS and explains why he feels that | need specific care if needed. He is genuinely concerned
about his patients as is his staff.

| feel that my medical needs will be taken care of - | trusted the doctor and his advice. | need to return
in they future and will see *Dr. Darby.

| feel totally confident in the medical treatment | ma getting with Dr. Crook and her staff.

| feel very comfortable with *Dr. Krupski. | feel she's very competent & caring.

| feel very fortunate that *Dr. Santen is involved in my medical care.

| feel very fortunate that | am being served by the oncology team at UVA. *Dr. Dillon particularly has
responded immediately to the emails | have sent directly to him - Much appreciated! Anytime | called
the breast center | received return calls quickly! Excellent staff, excellent care - My peace of mind and
well being have made the journey easier because of UVA's care!

| feel very fortunate to have had Dr. Lepsch as my PCP. He is a remarkably unique combination of
knowledgeable, sensitive and caring, attentive to concerns, and yet also quick and efficient in a
system | know to demand much. The staff in this office obviously enjoy working with him as well, and
are equally efficient and caring. Thank you!

| feel very pleased with the help given to me. Every one shows me respect & consideration about my
help. *Dr. Goldstein is the best. Unfortunate - | have chronic pain.

| feel very well care for by Dr Shen and his staff

| feel very well taken care of by *Dr. Campbell. | trust him in his care for me. | am thankful he is one
of my doctors.

| feel very well taken care of by *Dr. Yates as ophthalmologist.

| feel veyr comfortable talking with *Dr. Pumphrey. She is empathetic & takes the time to listen to me
& answer all my questions & address my concerns. She is very gentle with my daughter & also very
patient.

| felt *Dr. Kwon was genuine in concern for my heart situation - | am 77 3/4 & overweight, but he did
not put me off because of that but, seemed interested in helping me with my heart pain - very
professional & caring -

| felt confident with Dr. Reid's knowledge and would definitely ask to see him again.

| felt that *Dr. Shah was very professional, knowledgeable, kind and very concerned about my well
being. He was very easy to talk with.

| felt very comfortable with *Dr. Zaydfudim he is very easy to talk to and explained my problem
to me at length.

| felt very encouraged with my visit on July 20th at which time | saw Cynthia Loffler. | had a problem
and she discussed that with me. | had many questions before my check and after my check, | had
many more; and she took the time to answer each and every question. | appreciate the care and
concern that | receive from the healthcare doctors, nurses, etc. at UVA. Also, | appreciate the
availability if | have an immediate need.

| find *Dr. Phillips very friendly, knowledge, takes time to listen and explains to questions.

| find *Dr. Susan Laurie to be a most learned, professional & calming physician. She always shows
interest in all aspects of my health.



| flew from Montana to Virginia to have this surgery performed at UVA & by *Dr. Diduch - This shows
how much | trust this facility, staff & surgeon!!

| found Dr. Kent to be extremely helpful and professional. | hope to use him as my PCP in the future.

| give Dr. Christopher Campbell and his staff the highest rating possible. They are wonderful!!!

| had a concern about something possibly related for a condition Dr. Chhabra had treated me for, and
he answered my concern directly and thoroughly.

I had a CT scan and also an MRI while there. My technologists were Brenda and Michelle. Both were
super nice and caring. The technologist (Michelle?) who did my MRI went above and beyond what any
other technologist has done before in making sure | was comfortable. | am used to having a wedge
inserted under my knees, but she also put rolled up towels under each of my arms. SO MUCH BETTER
than other times! It was a little thing, but it really helped me be more comfortable while lying there.
When | commented about it to her she advised me to ask others to do it in the future. So helpful!

| had a first class visit w/*Dr. Bowman. He explained everything about my condition & made me feel
well informed & comfortable about my visit. Excellent doctor!

| had a good visit and was thankful to receive answers to questions | had about my MS. Mrs. Bruen
took time with me to answer my questions and | really appreciated that.

| had a liver transplant at UVA in 2013, and during the testing process, an aneurism was discovered.
Dr. Kern has consulted with me about that over the last three years. He is a wonderful, caring doctor,
and | feel very comfortable with his abilities. My visits to UVA have been great experiences with
caring and friendly people.

| had a mammogram, bone density and office visit with Dr. Pinkerton and time-wise everything was
very well choreographed so | spent minimum amount of time in the clinic. Everyone was extremely
friendly, professional and efficient.

| had a traumatic back injury and am very grateful for *Dr. Mahaney for her skills and care throughout
my surgery and rehabilitation.

| had a very good experience during my procedure and overnight stay in the SSU (Short Stay Unit). My
nurse was *Leslie Campbell & patient care provider was *Melbra - very good.

| had a very good experience with Dr. Frick and His nurse was wonderful.

| had a very pleasant visit and felt a real connection with Dr. Rosner, which is important for me.

| had a wonderful relationship with *Erika, Dr. S and her associates. They performed a miracle
on my neck and back... have a broken right arm...

| had an ERCP procedure performed by *Dr. Strand. He is of the highest caliber. He not only excels in
his field but he is compassionate & sensitive to patient concerns plus integrity.

| had an exceptionally good experience with the receptionist in the lobby who was friendly and
efficient, the nurse who attended to me, and Dr. Young who took care of me. All were very friendly,
courteous and professional and | was in and out in a reasonable amount of time.

I had and have great confidence in both the nurses and in Dr. Rose.

| had been having ongoing problems with my eyes. Within 5 minutes *Dr. Karlin knew exactly what
the problem was. Then *Dr. Golen assisted with the removal of a membrane under my eyelid. They
were both amazing doctors, & | have already recommended them.

| had been seeing another neurologist at a different hospital. The time given to examining me was
excellent. | will continue with *Dr. Barrett - absolutely no comparison with my previous dr. at Augusta
Health. Nothing but praise for UVA.

| had no pain - just routine visit with *Dr. Duska. She's the best.

| had several health crises during the last week and a half, saw different doctors, the latest being Dr.
Gazewood. All were excellent and got me through a serious allergic reaction to medication for an
infected cat bite. | am completely pleased with my care.



| had the very best of care with Dr. Alan Dalkin.

| hate surveys! | have been seeing *Dr. Gonzales for about 35 years and feel very confident in his
abilities to manage my health.

| have *Dr Douvas for my cancer Dr. & he is wonderful. | have *Dr. Rembolt for my heart dr. & he is
wonderful, too. | have *Dr. Shim for my lung & have not seen him yet.

| have a health problem that requires close attention to addition of any drugs. *Dr. Kim is very good
in checking theses each time.

| have a regular doctor *Dr. McKnight. *Dr. Dowdell filled in. Both doctors are excellent.

| have a severe disability and *Dr. Early always talks to me not over me. | always have a list of
questions and he spends much time explaining things so | can understand the answers.

| have absolute confidence in *Dr. Frick. He has enabled me to live my life the best possible with
severe rh. arthritis.

| have already been singing the praises of *Dr. O. & this UVA experience.

| have already recommended Dr. Parks to others.

| have already recommended the Outpatient Surgery Center and Dr. Hays to several friends who are
contemplating routine colonoscopies.

| have already recommended your hospital and Dr. Cantrell's office to people.

| have always admired and continue to be impressed by the knowledge and professionalism shown by
Dr. Ted Burns. | am grateful for the medical help he has given me regarding my condition.

| have always been pleased with my care at this office & *Dr. Hostetter.

| have always been treated well at the Kidney Clinic. *Dr. Okusa makes me feel very secure that my
condition is well treated.

| have always been treated with dignity and respect from all staff including Dr. Shaffrey. | have my
concerns addressed and my questions are always answered satisfactorily. | actually feel honored to
be treated by such a professional as Dr. Christopher Shaffrey.

| have always been very impressed with Dr. Green as my personal physician. | find him to be attentive
to my needs, willing to listen to my concerns, and always available to offer a specialist for any specific
need. | find him to be like an "old school Doctor."

| have always been VERY PLEASED with *Dr. Crosby's medical attention to my health problems.

| have always enjoyed having *Dr. Johnson as my doctor. | will really miss her. | pray that | will get
someone as wonderful as she is. Thanks *Dr. Johnson.

| have always felt positive about my visit with Dr MaHorta and staff.

| have always had good experiences with my appointment at UVA. | value all of the physicians, PA's
and nurse practitioners that | have come in contact with and so has my husband in providing our care.
Everyone is knowledgeable and compassionate.

| have always had positive experiences at the Oncology Center. Staff is pleasant, responds well to my
questions/concerns; etc.

| have always had wonderful service by *Dr. Crook, her nurse and staff! | appreciate all their hard
work and professionalism.

| have always liked Dr. R and *Leigh. They must enjoy their work, they are very dedicated and
up to date... TGW

| have appreciated the care received since my knee replacement surgery on July 13, 2015. All follow-
up visits were great. Dr. Brown and staff have been top professionals and | feel blessed to have been
cared for by them.

| have been a patient at S.D. Family Practice for 40 + years and have been treated with care and
concern. Dr. Hatter and Dr. Forbes have always been very professional as well as caring.



| have been a patient if Dr. McMahon's for several years. He has always been courteous, and kind. He
and | talk each time | have an appointment about other options for pain control. | feel as if | have hit
the jackpot in having Dr. McMahon as my neurologist. Thank you Doc.

| have been a patient of *Dr. Bergin for many years and have always received excellent care and his
staff has always been excellent in their greetings and making you feel comfortable.

| have been a patient of *Dr. Bowman for the past 3 years since hospitalized at UVA during my last
year as a UVA student. The care and concern | have received from him is extraordinary! | have had
some urgent situations for which he and his great staff (*Mary - receptionist, *Cindy - retired nurse,
*Diane - current nurse) have immediately responded and addressed the situation and provided the
care | needed. He has spent time with me either in the office or phone to explain things to me about
my medical condition. | always receive lab results from him in a timely fashion. | live in Winchester
but | chose to continue with *Dr. Bowman because | feel he is genuinely concerned about me as a
person. He is encouraging and concerned that | have "normalcy" and the best quality of life as |
should and never makes me feel like | am a "sick" person and that has meant a lot to me. Yet he has
been honest and forthright which | also need. | know he is very busy but he always has time for me
and never makes me feel rushed or that | am taking too much of his time.

| have been a patient of *Dr. Chhabra for over 5 years. The Hand Clinic is impeccably run consistently
providing the highest standards of medical/hand care.

| have been a patient of *Dr. Jaffe for 8 years. | feel blessed to have her as my primary physician.

| have been a patient of *Dr. Krupski for 6 years. She has always been informative and helpful, always
at things at all angles & giving me the best care. Her staff is exceptional.

| have been a patient of *Dr. Leinbach's for over 20 years and | hope he continues to stay at UVA for a
LONG TIME! *Dr. Leinbach is a caring doctor who puts the patient first always and listens to any
concerns. My family all see him as well and we love the whole staff. Everyone is so courteous, caring
and knowledgeable and other departments at UVA could benefit from following their example! *Dr.
Leinbach, *Carolyn Jones (hygienist) and the registration staff are awesome! Judith Pugh 7.
Wonderful staff. 9. Didn't have any.

| have been a patient of *Dr. Pinkerton's for about 20 yrs. and | feel extremely save with her and her
ability as a GYN - Dr. and personal. She is a wonderful Dr.

| have been a patient of *Dr. Rose's for 3 years now & | actually believe he saved my life. My
pulmonologist in WV did not order the tests that *Dr. Rose did which found my correct diagnosis. The
staff everywhere at UVA have always been friendly & helpful. | am very satisfied with my care.

| have been a patient of *L. Burish for about 10 years. | wish that every health provider was as
empathetic & professional as she is.

| have been a patient of Dr Bergens for 16 years now and | can't say enough about how he has always
taken such wonderful care of me. He is not just my doctor we consider him a part of our family.

| have been a patient of Dr. Frick's for several years for my Rheumatoid Arthritis. Am satisfied with
him.

| have been a UVA patient since last year and my family practice is the Culpeper UVA family practice
and I'm very pleased with them. However, my husband has always gone to the Orange facility and his
doctor is Dr. Artale and he RAVES about her and suggested | go see her. She is WONDERFUL and I'd
like to continue having her as my personal doctor.

| have been coming here for years. | have recommended the office for care plenty of times and it has
helped my friends, me | still struggle but | know that I'm with the right doctors and | feel safe with *Dr.
Merkel.

| have been coming to UVA & seeing *Dr. Goldman for over three years delighted to say | have always,
to date, received excellent care.



| have been extremely fortunate to have Dr. Schiff as my doctor since | was diagnosed with my brain
tumor. His team has been wonderful. The Emily Couric Cancer Center is a great place.

| have been followed by Dr. Goodman for several years. He is a terrific doctor, that | and my family
trust. He is the best!

| have been followed for several years by *Dr. Campbell and the nurse practitioner L Weyner. It
has always been prompt and professional. | am very pleased with the care given!

| have been going to *Dr. Greer about my skin for the past 25 to 30 years. | will continue because he
has saved my life a number of times. *Dr. Greer is an excellent doctor.

| have been going to *Dr. Kahlar for about 3 yrs. He has been wonderful he is very gentle when giving
the injections and makes sure you are all right after. |tell everyone he's very nice. He's a great
doctor.

| have been going to Dr Galbraith and Peggy Careile for years and they are the best. | actually really
look forward to going to the dentist and | bet not too many people can say that. thank you Ted and
Peggy!

| have been going to Dr. Platts-Mills for several years and every visit is always exceptional! He is the
BEST!!!

| have been going to Northridge since it first opened. Dr. Geilker is one of the best physicians. She is
always concerned and listens to me and answers my questions. | love her dearly.

| have been going to the breast clinic for 8 years. Consistently excellent care is provided by a
dedicated technical team. *Ms. Drewry is exceptionally competent.

| have been pleased with *Dr. Singla's office, especially impressed by *Ms. Lehman PA, and *Dr.
Singla's nurse.

| have been seeing *Dr. Alfano for awhile and him and the nurses are very good at what they do and
I'm glad he's one of my doctors.

| have been seeing *Dr. Chris Shaffrey on an annual and as needed basis for the past several years. |
have always found *Dr. Shaffrey his residents, nursing staff and administrators staff very knowledge &
helpful. Also x ray & reception staff are very professional.

| have been seeing *Dr. Cirenza since November, 2010 when | was first diagnosed w/stage 2 ductal
invasive breast cancer. *Dr. Cirenza and the entire staff are the best and | would never see another
doctor. He is caring & my medical health is his utmost concern.

| have been seeing *Dr. Gimple since he performed open-heart surgery on me in 2006, at least once a
year. He listens to me, guides me and aids in my understanding of my heart condition, always sharing
information.

| have been seeing *Dr. Gypsan for a couple of years now. Extremely professional, very
knowledgeable and just as important listens (no hears) gives pros & cons on medication and NEVER
rushes me.

| have been seeing *Dr. Lewis for almost two years now. Wonderful, caring, understand, easy to talk
to. Answers all of my questions very simply for me. Staff everyone is great.

| have been seeing *Dr. Pudhorosky for last 20 yrs, | think, he retired end of May & my next appt was
with *Dr. Khurana. This was the first time she saw me & wasn't as familiar with my R/A as yet. She is
very thoughtful & well informed. She was thorough!

| have been seeing *Jenny Mentore since she came to the Stuarts Draft office. She is friendly, caring
ask questions & compassionate. *Amanda, nurse was nice, asked questions, very efficient.

| have been seeing *Karen Finke since 2000 she is a great doctor and I've never had any problems in
her office. (Keep up the great work).

| have been seeing Dr. Cropley for about 5 years and he is a very caring, smart Doctor and always
takes time to explain everything.



| have been seeing Dr. Davison for several years and he continues to check me over completely and
talking to me and listening to me. | never feel like just a number when | am with him. He takes time
to understand and discuss any problems | may be having.

| have been seeing Dr. Greer for a few years and he and his staff are wonderful.

| have been seeing Dr. Gwathmey for a year and a half and he is definitely worth the 5 hour round trip
drive to see him. | appreciate how he teaches the residents and fellows with my case while still being
completely attentive to my needs and concerns.

| have been seeing Dr. Pinkerton for many years and travel from Southwest Virginia to see her; she
always knows what's going on with my health when she walks into the exam room, is thorough, and
answers all my questions. | trust and value her opinion implicitly. She is a tremendous asset to UVA
Medical Center.

| have been seeing Dr. Russell for many years. | trust him and have great respect for his judgment,
sensitivity and skill. He has probably saved my life at least twice, and | am deeply indebted to him.
Overall, | have great regard for the medical staff at UVA, and | have always felt they are concerned for
my best interest.

| have been seeing Dr. Wilder for many years. He is very kind, caring, and compassionate. He always
listens and provides answers to my questions. His staff is very kind too.

| have been under *Dr. Behm's care for a number of years now. In my opinion, he is a world class
physician.

| have been under the care of *Dr Prum for at least 10 years and have always been completely
satisfied with his professional help and care.

| have been under the care of Dr. Upchuch for several years now and his and his staff's care, courtesy
and overall attitude has been excellent. | don't think | could do any better.

| have been under the care of UVA Pain Mgt. for over 5 yrs. These professionals are "the best." But, |
need to especially recognize *Dr. Lynn Kohan who is, without a doubt the best physician | have ever
had. Period. An incredible doctor, and person.

| have been using Culpeper Medical for approximately ten years. The entire staff have always been
friendly, caring and professional. | would highly recommend Jennifer Prol as a caregiver.

| have been with *Dr. Slingluff for over 15 yrs. He is the best.

| have complete confidence in *Dr. Sarah Voms & her team. They have all been great every visit |
have had & spend a great amount of time making sure my questions are answered.

| have doctored with *Dr. Douvas for past 5 years and | consider him to be a very smart, loyal, and
caring doctor. He will always get my reference for being the best doctor. | enjoy going to visit him.

| have enjoyed being cared for by *Dr. Vranic and | hate to see him move.

| have ever confidence in Dr. Kohan. The Fellow working with her was excellent.

| have every confidence in *Dr. O's office - A very positive experience.

| have every confidence in Dr. Grace Singer. She very thorough and always explains every detail of my
health and always listens to any concerns that | may have. | feel very fortunate in finding such an
amazing doctor..

| have found my visits to *Dr. Engel's office everyone is so nice & professional. | found that *Dr. Engel
is a wonderful & caring doctor. God bless her.

| have gone to *Dr. Wilder for 20 years for various problems. He has always been successful in
treating the problem. He strives to "keep you playing the game".

| have gone to this doctor's office for about 4 years and had two doctors leave the practice. | went to
*Doctor Singer for the first time and will stay with her.

| have great confidence in *DR. Schroen and the medical team treating me. They are very good!



| have grown to trust Dr. Ballew completely. He is one of the few doctors | have encountered who
actually listens, makes you feel like a partner in the health care process, does not dismiss any
concerns you may have, never seems rushed, and responds promptly via email to any questions. He
responds quickly, explains test results and always outlines next steps, if any. He is what all doctors
should be.

| have had a very positive experience at UVA Health system. | value *Ted Burns as my doctor. | would
definitely recommend UVA & *Ted Burns.

| have had diabetes, type 1 for 43 years, *Dr. Anderson has always been joyful to work with. Her staff
always work to the highest degree.

| have had Dr. Bauman for my Primary Care for many years, and | have the highest regard for her
competent, professional, friendly care.

| have had nothing but good experiences with the office staff, nursing staff, and Dr. Eagleson. My wait
time is minimal, facility is clean, my questions are answered satisfactorily by anyone on the staff I've
asked a question of

| have had very good care from UVA starting with *Dr. Paul Levine & nurse, *Ellen Desper in 2003,
*Dr. Krone & others, including the staff, technicians, lab, *Sue Wood, *Millie, *Felecia (some of these
my husband, Willie saw. So far, all of them have a 10 in my opinion! Keep up the good work!!

| have many many doctors. *Dr. Fu is one of the top - and so is *Lena!

| have more confidence in Dr. Gravatte than any doctor | have seen in many years. He is always
friendly and remembers both important and routine things about my health and my life. | am very
lucky to have found him.

| have multiple chronic health conditions and have seen many doctors over the years. Dr. Dowdell is
possibly the best of them in my opinion. She is not only clearly very competent but also an excellent
listener and explains things in an accessible way to patients. Her manner is kind, relaxed, patient, and
approachable. | feel more comfortable with her than any other physician in recent memory.

| have never been treated better. | am glad my doctor (*Dr. lyer) got you folks involve in my needs.

| have never had a bad experience at *Dr. Bauer's office. He & his staff are always prompt &
courteous & take all the time you need.

| have never had a better dr. than *Dr. Scott Seaton. He also and excellent doctor.

| have never had a doctor like *Dr. Grice. He is very efficient and does not rush thru your appt. He
makes sure all your needs and concern/and/or questions has been answered.

| have never seen Dr. Garmon before, this was a emergency visit and | was very pleased with his
evaluation and treatment of my issue. Gave me all options and his advice on which route would be
best for me. | am very pleased with him and his professional manner:)

| have no complaints *Dr. Goldstein was very kind to me.

i have nothing but excellent care at Dr. Carlson's office and staff

| have only been seeing *Dr. Chopra for about for about a yr. He is very nice and is trying hard to help
me through this difficult time.

| have Parkinson's disease. | was very impressed with *Dr. Barrett and the other 2 drs. that examined
and tested me. Very thorough.

| have received excellent care from *Dr. Scott Heysell infectious disease specialist at all appointments
and in all communications. He has surpassed all my expectations.

| have recently moved from the NYC area. | have been seeing a Gl specialist in NY for many years. My
appt with Dr. Abelson primarily was to review my history and address any questions he might have. |
found him very professional and will continue to follow-up with him regarding Gl issues

| have recommend *Dr. Carlson to my family and friends. *Dr. Carlson shows/displays a sincere
concern for my well-being. *Dr. Carlson is one of my best doctors.



| have recommended *Dr. Boyer more than once very good doctor.

| have recommended *Dr. Welder to many friends.

| have recommended Dr. Chris Shaffry to several people

| have seen *Dr. Grice twice. She was been very helpful in every way. She has given helpful advice.

| have seen *Dr. Jenkins at this office since mid 80's. He is a great doctor and very caring about his
patients. He's the best. Surgery went well as always, | want to think the complete team great job.

| have seen *Dr. Justin Smith and *Dr Mamaladon and they are excellent. Both have excellent support
staffs.

| have seen *Dr. Prum for about 3 years. He recently did cataract surgery in both eyes. | am
completely satisfied. This visit (9/30/16) was only 1 of a series of visits, all satisfactory.

| have seen another doctor several times at Crossroad Medical but | needed a later appointment time
and Dr. Lockman was on duty. | really liked his care and the time he took with me. He explained
everything and listened to all my concerns and questions. | really felt comfortable with him.

| have seen Dr, Dalkin as a specialist in the Eomen's Midlife Center for many years. He is an excellent,
caring physician, and the team at Northridge is wonderful.

| have seen Dr. Ballew for years and his standard of care has always been exceptional.

| have seen Dr. Platt-Mills over 28 years. He helped to find my medical problem. Now | return as a
followup for medications.In that clinic setting,| have seen many different residents through the years
that do the major part of visit.It is always good for my few min. with Dr. Platt-Mills.

| have the highest regard for *Dr. Mason & her nurse, *Nancy Pitts. EVERY person | encountered
during this visit was both professional & caring.

| have the highest respect and admiration for Dr. Gibson. Please do not send me this survey in the
future; however, | would like to speak to someone regarding Patient's safety.

| have the upmost respect for *Dr. Teague and his team. We saw Dr. Teague at VA Baptist which is
different than visiting UVA but it help withy our travel time.

| have the utmost and total confidence in my physician, *Dr. Stacey Anderson. She continues to keep
my endocrine problems in perfect condition. | had been incorrectly diagnosed for 10 years by a
doctor in Rich., VA.

| have the utmost confidence in Dr. Lippert. | have recommended her. | have friends who are her
patients. | appreciate the friendliness and professionalism of Samantha at the reception desk. She is
like family to us. She is a wonderful representative of the UVA Medical System.

| have the utmost faith in the care | receive at Culpeper Family Practice/Dr. Jennifer Prol.

| have the utmost respect and admiration for *Dr. Todd Bauer- | have 100% confidence in his
recommendations, skills and ability- Also *Dr. Emanuel Cirenza.

| have total confidence in *Dr. Jamie Kennedy.

| have visited *Dr. Golen's office more than half a dozen times thus far, and have been consistently
pleased with all aspects of my visits. The staff is courteous, pleasant, and competent, and always
offers assistance when taking me to the exam room (I am legally blind). | could not be more pleased
with *Dr. Golen in every way. | have found him to be extremely competent, but also very good at the
one on one patient interaction. He listens when | have concerns or questions and addresses them in
language that is understandable to non-medical people. He is truthful and direct, but in a kind and
reassuring manner. | consider myself lucky to have him as my doctor.

| haven't seen a doctor in 3 months so those questions didn't apply. They were addressed when |
came in as they usually are. It meant a lot to me that Dr. Keyes called me with my test results. | plan
on doing my follow up with him.

| highly recommend this practice to both family and friends. The Dr. Lepsche always takes time with
me and explains everything in plain english. | communicate almost solely through the Epic Patient



Portal for medical questions, refills and appointment scheduling. | always get a prompt response
from staff and Dr. Lepsche.

I hold *Dr. Lipchurch in the highest regards & would recommend him to anyone that is going to have a
surgery.

| hold *Dr. Olsakovsky in the highest esteem, an excellent doctor. She, her staff, the hospital, nurses,
technicians are all excellent! Great care for my cataract surgery.

I hope the next visit will be of the same caliber. Excellent - Thanks *Dr. Cherry.

| just love *Dr. Shonka.

| just want to think *Dr. John Voss for taking time with me discussing my blood pressure medicines he
his a great dr. thank you very much.

| know *Dr. Escanellas is a cardiologist but when | have to go to the ER, always they question me
about a primary care Dr. | tried many times to look or find a primary care doctor but really | don't feel
comfortable. *Dr. Escanellas is the best doctor in the area and | he was to recommend another Dr, he
does.

| know | received the BEST care from Dr. Winston Gwathmey. The nurses who worked with me were
very helpful and knowledgeable as well. It was a great experience considering the circumstances.

| know, when | have a hand problem, the Hand Clinic and *Amy in particular, will address it
professionally, courteously, and

| left appt. feeling | made right choice about coming to UVA for treatment/surgery. *Dr. Shaffrey &
*Gavin McCleery answered all my questions & were very professional & kind.

| like *Rebecca Lehman.

I like how Dr Schirmer is so experienced. He made me feel at ease with my decision.

| like the care and concern of *Mary Beth enough that | seldom see anyone else. She is very
knowledgeable & encourages me to be better.

| like the care that *Dr. Kayvon Ipadpanagh took with me. *Dr. David Burk came by and was friendly.
*Dr. Ipadpanagh was good with dealing with nearby patients.

| like when *Dr. Shaffer gave orders they were done by resident within the next hour. They were
quick & efficient with drain removals, etc.

I live in Matthews North Carolina and was going to find a doctor here to be closest, but after the
excellent care by *Dr. Russell I'm staying - even though he's 4 1/2 hrs. away.

| look forward to my appointments with *Ms. Hamrick. She listens to & shows interest in any
concerns | may have. | feel confident with her decisions she makes for my health.

I look forward to visits. The only sad thing is that *Dr. Kaiser is not permanent.

| love *Amber Kiser, my audiologist. She is a kind and patient & explains everything to me - even
answers any questions | have.

| love *Anita Clayton, MD and *Ellie Earl RN.

| love *Connie Corbin, | have seen her for many years, before she came to UVA OB/GYN. | have
recommended my daughter-in-law to this facility. *Dr. DeRoo was also great, first time | saw her.

| love *Dana Hannah, she's very caring & | felt as if she respect, listened & really cared about my
health & well being

| love *Dr. Balogun.

| love *Dr. Bauman in a platonic way. She is a terrific physician, and the receptionists and nurses are
also terrific. Thank you.

| LOVE *Dr. Brenin & *Dr. Blackhall!! They are both incredible!!

I love *Dr. Brooks and his staff. | tell everyone about them! They are a great group of people!

| love *Dr. Clebak and his wonderful personable skills.



| love *Dr. Darby. Sometimes | think I'll adopt him! LLMJ

| love *Dr. Green hope hye never leave he's is the best do is my *Dr. Grice he is another one of the
best.

| love *Dr. Post dearly. |think I'm adopt hers truly. *Dr. Post is one of the best, most informed,
personable physicians I've ever known.

| LOVE *Dr. Singer. I've been to her for approx. 10 yrs. | won't go to anyone else. She's the best.

| love *Dr. Strand - very & truly concerned about my health and future needs.

| love and trust the care from Dr Tusky. Also Susan is great as well...

| love Dr Dames Office. | don't have a house phone, and my cell service isn't that great sometimes so
the easiest way for me to get in touch with the office is by MyChart, they always return a call, always
answer a question, and always make me feel comfortable in the office for my appointments.

| love Dr Kent, he listens to what | have to say and express his concerns about my health and how we
should go about it.

I love Dr. Adam Carlson/Dr. Brooks and their Staff. When | have an Appointment - they act like | am
the only patient they have for the day!!! | am so glad they are helping me with my Health Issues! |
love the Nurses - always smiling!!!

| Love Dr. Ballew as my primary Physician he is always knowledgeable and listens to my questions and
concerns. He provides me with options and allows my input into my care. He helped calmed me with
my upcoming concerns with my revision surgery on my amputated leg on this pre operation physical. |
am in great hands at UVA and Dr. Ballew

| love Jessica Murphy. Her care towards me is greatly valued and appreciated. Best I've ever
experienced aside from Connie Corbin. They're both great assets in the clinic.

| love my *Dr. Kristina Johnson her and her staff are very good and treat me with very good treatment
and enjoy going to see her and her staff.

| love my doctor also *Dr. Calabrese.

I love my doctor keeps up with me. *Dr. Eagleson has earned my trust my trust is earned.

| love my team at UVA Digestive Health. Dr Behm and Beth Woodward have been incredible to deal
with over the past years. the nurses and rest of the staff are always pleasant and helpful.

| love NP *Mercedes, she is great!

| love the service UVA provides and for this reason | always encourage my friends and family to visit
doctor or anything in reference with their health. *Dr. Kirk is a doctor | feel very comfortable around
and feel | can ask her any question and she have show care in reference to my health.

| love the way *Dr. Wolf care for me. | would tell everyone to go to him. He listen to you see what is
the best thing for you all tell you to come back anytime you need him.

| love this office and Dr. Bauman and feel | receive the very best health care

| love Waynesboro Primary Care Facility. | have found that the wait time for Dr. Seaton is usually
extended but when | see Dr. Reid | do not have that issue.

| loveedddddd Dr. Laurie. She was very nice to talk with & helped me determine the best care plan
possible. She is not my PCP, but honestly after visiting with her | want to switch to having her as my
PCP. | have recommended her to many others after my visit!

I mainly saw residents during my visit, but the attending physicians were often present. | appreciated
the thorough exam and testing. The residents were very knowledgeable, and | certainly was
impressed with the positive relationship between the attending physicians and the residents.

| Maria Morales don't have even a complaint about the attention. All was perfect.

| met *Dr. Lin for the 1st time on 8/8/16 - | found *Dr. Lin very personable - the same for his assistant
and other personnel - It was a pleasant visit.



| met *Dr. Zaydfudin after an emergency admission and his participation in the surgical procedure. He
did an excellent surgical procedure. | recovered well with no complications. *Dr. Zaydfudin has a
great bedside manner, listens well and explains well. | was, and am, very impressed.

| need to see Dr. Yates very often and the staff recognizes me and are very friendly making the visit
very nice. They have a system set up that makes things run smoothly.

| needed to lose weight. I've been to ACAC on the 60 day program. | want to lose seventy pounds or
more. *Dr. Patrick Dillon is a good doctor, but I'm tired and lazy because of weight.

| rate *Dr. Behm as the best doctor | have ever seen. He greets me with a smile along with his great
care. Nurse *Beth Woodward is very special to me.

| really appreciate & enjoy the relationship | have with *Dr. Tucker and her assistant, *April. They are
both knowledgeable and have a great sense of humor! | do enjoy my visit on many different levels.

| really enjoyed working with *Dr. Colleen Green, her personality and professionalism was perfect for
me and my situation.

| really enjoying working with Dr. Engel and her staff.

| really like *Dr. Compton. She explains things so | understand them. She isa A 1 in my book!!

| really like *Dr. Gitanjali Khurana. It was the first time meeting her. She helped me a lot.

| really like *M. Gorsch and the staff at Hope. They take really good care of me and | am glad to have
them.

| really like Dr. Davis' manner and his treatment of me. He is very professional yet friendly. | am very
pleased with his care of my respiratory needs.

| really love *Dr. Forbes. He is very nice polite and very understanding about all medical needs and
questions.

| really love Dr. Clements and that team. The lady who makes the follow-up appointments is
absolutely wonderful!!

| really love that the toys are wiped down between children!! | wish her pediatrician's office did that!
*Dr. Jane & the nurses were SO nice & patient.

| really LOVE the online ability to ask a quick question. | used this twice & both times the PA got back
to me the same day! Very convenient. *Dr. Laurie is an excellent clinician. | have a lot of faith in her!
| really loved *Dr. Cantrell she was GREAT very understanding and told me what was best for me. |
trust her. Easy to talk to.

| really trust *Dr. Gentzler with my care and his staff. They really have help to make this an easier
experience.

| really trust Dr. Courtney and am confident of her skills. My wife will use her as her primary physician
as well.

| receive the best of care at this facility and can't speak more highly of my provider and his staff. | wish
we had a provider like doctor Shaffrey in my hometown as | travel over 150 miles to get the best of
care. It's worth the trip.

| received excellent care with Dr. Payne and his staff.

| received the best care the best doctor - *Dr. Matthew Miller -

| received the results of all my labs the very next day on line. | so appreciated that. Also Dr. Engel
commented about the labs.

| received very good care & *Dr. Hallowell did a great job for me! | would recommend vva & this
doctor to my friends & family.

| researched your website and scheduled an exam with Dr. Megan Bray in June. Meeting her for the
first time, | was immediately comfortable with both Dr. Bray and Rhonda, her nurse. The receptionists
were also very helpful and courteous. | was so impressed with each staff member who cared for me at
the Battle Building from the moment | checked in at 6:00 a.m. for outpatient surgery to the time | was



discharged later in the day. All of the nurses and especially the surgical nurse and anesthesiologist
were very caring and calmed my fears about the surgery, even before the drugs!

| respect *Dr. Mangrum very much. He is a good listener and provides guidance that is clear and
relevant.

| respect and appreciate *Dr. Chhabra and his staff. They have always been very kind and concern
about my health. | feel like family. | would recommend him to anyone. Love them all. God bless them
always.

| Respect Dr. Escanellas very much. He has been very good and helpful to me for over ten years.

| responded to the survey from my experience of two weeks earlier (Sept. 14) when | first met Dr.
Borros. My appointment with Dr. Borros was a follow up to an emergency room visit two weeks prior
to Sept. 14 in which | was tentatively but inconclusively diagnosed as having passed a gall stone. Dr.
Borros, especially, as well as her supporting staff are excellent medical practitioners.

| returned to *Dr. Pack for a new foot concern because he did such a wonderful job with a primary
foot issue 2 yrs ago.

| saw *Dr. Chang not *Dr. Hullfish. He was very professional!! Just surprised | saw him and not *Dr.
Hullfish. The staff very courteous.

| saw *Dr. Drake twice in 3 months. Both visits were very thorough and efficient.

| saw *Dr. Mitchell Rosner while my doctor was out of town. | was confident in his concern for my
health.

| saw *Dr. Sharma for a second opinion on the medications | was taking. He was very helpful and
referred to the new cardiologist at Culpiper Hospital. It was an excellent visit.

| saw *Dr. Williams for a consultation. | have been diagnosed with a rare lymphoma and my dr. (*Dr.
Bremmer in Virginia Beach) set up an appt. with him. It was honestly the first time since being
diagnosed that | felt like | was talking with someone who not only cared about me, but also knew
what he was talking about! My care on the Outer Banks has been HORRIBLE. | had a wrong diagnosis,
terrible oncologist who told me he walked into the wrong room and hadn't read my biopsy report!
Then when my port was put in the surgeon punctured my lung and | was in the hospital for a week.
So you can imagine my relief after talking with *Dr. Williams. He was wonderful. | wish that | lived
closer to his practice. | really appreciated the time he spent with me and how he answered ALL my
questions. He is the BEST. | know this is very long, but | really wanted to express how much *Dr.
Williams helped me.

| saw *Dr. Wilson as my 'usual’ doctor was out, *Dr. Wilson was FANTASTIC!

| saw *Jessica Murphy and she is AWESOME! Please send a survey for *Dr. Murphy.

| saw Dr. Hashisaki way back many years ago when he was located at Northridge. Since | live closer to
Lynchburg than UVA, | began going to a doctor there for awhile. However, | am now back at UVA with
Dr. Haskisake and | am happy with the care that | am receiving. | am confident that Dr. Hashisake has
always giving me sound advice on my ear problems and | respect his expertise and feel that | am
getting the very best care that | can possible receive. He is #1.

| see *Dr. Crosby every 6 months for carotid artery disease. He has always been very caring &
thorough. Would always recommend him & | really would dislike having to change doctors!

| see *Dr. Lin for specialty care - My PCP handles all else (like meds, etc.,) *Dr. Lin is excellent in his
field & known well for this - | trust him.

| see both *Dr. Shildkrot & *Dr. Prum. | have multiple eye problems and they have worked together
to address my eye problems.

| see Dr Campbell once a year for a chronic issue. My lab work apt and follow up visit apt is made one
year in advance. If | have any issues with the dates for my visits, | have never had any issue



rescheduling the appt. The staff has always been very pleasant and courteous and very
accommodating to my needs.

| see Dr Dalkin annually to follow up on enlarged thyroid. He is a wonderful doctor.

| see Dr Daniero concerning my tracheostomy. | could not be more pleased with him as | doctor. He is
caring, professional, and very knowledgeable. His nurse (Michelle | think is her name) is awesome.

| shall truly miss *Dr. Vranic. He is an outstanding doctor.

| so appreciate & am always happily surprised by *Dr. Cui's care & concern involving calling me days
afterward to see how | am doing!

| suffered a minor shoulder trauma in NC and was forced to go to a Santara Providence. | was not
satisfied with the diagnosis and instructions (or lack of) from Santara so | went to my PCP *Dr. Lepsch.
He saw me one hour after | call diagnosed me correctly and told me exactly what to do to heal
correctly.

| switched from Augusta Health to UVA because of the level of care provided and the courtesy of the
staff. Everyone that | speak to in the course of an appointment: the registration staff, the
receptionists, the nursing staff and especially Dr. Grice are very courteous and friendly. They make me
feel welcome in their office and are genuinely concerned about my health. Dr. Grice spends ample
time talking to me about my care, allows me to participate in my treatment plan, values my opinion
and takes any new pains/injuries very seriously. | actually look forward to my appointments because
everyone is so upbeat and positive. | am very thankful for their care.

| thank God that | ended up seeing Dr. Landen, | started to see another doctor, his staff was cold, the
first appointment | had with him was snowed out, so feeling frustrated with his staff's acting like they
were too busy for me, | found Dr. Landen, what a wonderful man and doctor, his staff is excellent too.
| think *Dr. Clebak is a very kind & caring person. He seems very intelligent & shows sincere empathy
to my problems. | have confidence in his decisions and am very comfortable with sharing any
problems with him.

| think *Dr. Daniero is excellent! He's a great listener & educator!

I think *Dr. Gampper is an exceptional doctor, and his staff was excellent including his resident -

| think *Dr. Lipson is a great doctor and he would treat everyone with special care.

| think *Dr. Sims was very caring, well informed and confidence - introducing. | can't say enough
about my admiration for *Dr. Sims.

| think *Jonathan Black & staff are just wonderful. | will refer anyone to him. He is great.t So glad to
have been able to have him do my surgery. Your hospital is very lucky to have him. Please keep him.
I think dr Kirby is the best she cares about you and wants to help you.

| think Dr Wilson is wonderful! and all those around her listening, reviewing and aiding her in my
care! and she is also genius in her efforts to resolve my lichen planus issues!

| think Dr. Pinkerton is the best doctor | have ever had. She not only listens to concerns but also
anticipates problems. | have sent messages to the office with MyChart and | get answers back
promptly.

| think | was respected as a great patient as | respected all of the staff and *Dr. Zequan Yang and |
respected that and appreciate it just the same.

| think my good health is due partially to the care and advice given by *Dr. Schectman.

| think that Dr. Kim is a very knowledgeable physician. He is able to answer all of my questions. He
does not over-prescribe but is thorough.

| think the world of Dr. Babar, who is friendly and very approachable, as well as a concerned
physician. | also believe that the office staff seems to be better able to handle questions, concerns
(for example, need for Rx refills) than in the past. The nursing staff is friendly, professional, and
relaxed. | appreciate the time and personal attention given to me as an individual patient and believe |



am well-cared for. I've recommended UVa to several friends who seems short-changed by their health
care. Thank you all!

| think this third revision of my left knee will be the "charm," thanks to *Dr. T. Brown.

| thought that *Dr. Courtney was a very good doctor. | recommended my wife and a neighbor to use
*Dr. Courtney to be their doctor.

| totally trust *Dr. Sharma and his staff.

| travel 2 hours to see *Dr. Diduch because | know | will get the "best" of care and all of the staff are
courteous, caring, and helpful. | am totally satisfied with my care from *Dr. Diduch.

| travel 45 minutes to see Dr. Reid. you are lucky to have him part of your team. thank you

| travel from Richmond to see *Dr. Marshall. He is wonderful!

| travel from Tennessee to see *Dr. Marshall. He is always kind, compassionate and is truly concerned
about my health & well being. Also, his nurse *Dawn Shaver is always prompt to answer my emails or
calls. No problems with this doctor and staff. Also, *Monte Parson is a wonderful contact for setting
up appointments, etc. Always willing to help me. Thank you.

| travel from UT to see *Battle 1 X a year for my check-ups. | had my open heart surgery at your
hospital instead of in UT where | live. *Dr. Battle was my cardio-MD in UT when he moved here |
followed his care to your hospital. *Adrienne his nurse is also excellent!! *Adrienne schedules my
apt. every year | email her in April and schedule for Sept. *Dr. Battle & *Adrienne accommodate my
schedule as it is a 14 h. drive from UT to Charlottesville. That's how great *Dr. Battle & *Adrienne are
| travel from Warrentown to *Dr. Lippert every 6 months and she is wroth the trip. She was
recommended several years ago as | was told | had cancer. | felt better 2 minutes after meeting her.
She is very calm, concerned and caring.

| travel to UVA 2 hours for most my physicians because your medical facility is so good! *Dr. Friel
especially as he saved my life along with many others. The only negative | have EVER experienced is
my wait time to see a new physician!

| traveled from Alabama to use Dr. Chris Shaffery. | would travel to UVA for every medical need | had
if it made financial sense. The staff | have been involved with on campus all rate a 10 with me and my
wife. | had surgery the week prior to the big January snow and spent 3 weeks either in the UVA
Hospital or Health South Rehab and everyone was very caring, professional, and accommodating to
both my wife and myself as the patient. | tip my hat to you all, from Physician to custodial staff. |
ALSO THANK DR. SHAFFERY FOR GIVING ME BACK SOME QUALITY OF LIFE.

| truly am thankful to the entire staff of *Dr. Salajegheh. Keep up the excellent job & PS thanks for
saving my fiance' life few weeks ago. May God continue blessing this facility always. Love you guys.

| trust my care to *Dr. Wolfe as | have for many years now.

| trust my health care to Dr. Gravatte and his staff. | feel that they are concerned for my well being
acting with a professional, courteous and knowledgeable attitude.

| trust the professional judgment of the transplant team especially Dr Vranic

| usually see *Liz Sullivan but she was on vacation & | needed to be seen immediately & *Dawn Howell
was available. She was great!!

| value *Dr. Slawson's expertise; his judgment, and seeking answers to concerns.

| value and enjoy my visits with *Dr. Fernandez.

| value Dr. Frye's care and | like coming to the clinic.

| value Dr. Uthlaut's council and advice. He knows my history and | feel he is much more than a
medical doctor; | look forward to our discussions. We always spend a lot of time talking about my
issues and | never feel rushed or that he is in a hurry. This means a lot to me.



| value MyChart, which | use regularly, primarily with *Dr. Ken Ballew, my PCP. He is very fast at
responding.

| want to thank *Dr. Richard Hall for spending a precious time discussing my case and advised to go
for genetic test which | need because | have family cancer history he and his team area really great |
highly appreciate it.

| want to thank Dr Lafond for being my doctor | am sure he will help me .I Have only seen him once
,but he keeps me well informed with my test and emails, | am having a ultra sound and Liver biopsy
on June 21, thank God for this hospital.

| want to thank my doctor *Mrs. Dr, Christine Lau and UVA Hospital staff of given me a very good
experience. Thank you America.

| was a cancer patient in remission (almost 5 years) - | have a whole "team" of excellent doctors due
top the cancer. | value *Jen Prol as part of my team just as much as | do all my other doctors. Most of
the rest of my "team" of doctors were accujulated to monitor cancer/cancer after care. | need *Jen
Prol to be the person on my team that monitors all the other aspects that those others do no (e.g.,
oncologist, surgeon, gyn. all tend to be doing more cancer after care whereas *Jen monitors me for all
the "normal: tests such as sholesterol, BP, etc. | need her as much as them & she's great

i was able to communicate with Dr. Campbell through email prior to appointment.

| was able to get an appt. within 2 days with the PA *Amy. | felt she was very good at handling my
issue and no need to see my doctor who did surgery 2 years ago.

| was also VERY IMPRESSED by his fellow - *Dr. Kohen! He explained things well - very positive
and encouraging! | did not meet the radiation oncologist - who participated in my treatment.

was great! Very warm and professional. Her expertise is evident and comforting. *Greg was both
efficient and professional - very well organized! Actually highly organized!

| was assigned to *Dr. Smith during my stay at UVA HealthSouth rehabilitation hospital. He was then
and at my last appointment, very attentive and showed interest in my health. The kindness and
interest was at each visit with a handshake before and after each visit.

| was concerned when *Dr. Bentley Calhoun left but he assured me that *Christine Dubroff would be
capable of handling my many issues. | have been very pleased with the care that she gives me. She is
very understanding of all of my health issues.

| was extremely impressed with *Dr. Greer's knowledge, his professionalism - excellent!

| was happy that | could select Dr. Copeland. | had met him when my wife had a procedure. The
"system" should allow one to meet the doctor before the procedure.

| was happy to have *Helen Molnar back.

| was impressed with how quickly | was seen on arrival much better than before. As usual, *Dr. Dent
was super -

| was impressed with the speed of check-in, seeing the PA, getting an x-ray, scheduling an MR, the
cleanliness of the waiting room and patient room. What a difference from my last visit 6 years ago. |
would recommend going to UVA sports medicine department to anyone needing care.

| was interviewed by *Dr. Sharma before and after the operation and he was EXCELLENT on 8-22-16.
| was out of it when | was admitted. After | regained conscious | was well taken care of. *Dr. Kron and
his staff did a wonderful job. Hope | never need him again but it's nice to know he's there.

| was particularly impressed with *Dr. Smith's patience and willingness to answer questions. | have
often felt rushed during doctor's appointments; it was refreshing to feel un-hurried and listened to.

| was pleasantly surprised at how the staff treated me - *Dr. Gray - & his associate *Suzzette &
*Debbie - In & out & going home in no time - - Thank you -



| was pleasantly surprised that | could be seen by a doctor at such short notice. Dr. Goodman offered
valuable advice. He agreed that Physical Therapy is the best option to ease the pain in my knee and
hip.

| was really sick. *Dr. Reid was so kind & took time, to make sure he did the right thing for me. Heis a
great dr. and shows he cares.

| was referred to *Dr. Browne by *Dr. Whitmer when he became unable to still treat me. *Dr.Browne
does what is expected of a follow up doctor.

| was referred to *Dr. Kirby by an endocrinologist in Bristol, TN. *Dr. Kirby had more information she
shared then. We had been give in 6 years of dealing with this problem. She is working to get me back
up there for test and decisions on how to help me. | as well as my husband who was with me at visit
really liked her.

| was referred to Dr Golen by Dr D for shingles in my eye as Dr D ended his time at the clinic. | was
very pleased with Dr D and found Dr Golen to be extremely knowledgable, caring, and very engaging.
All at the clinic have been very helpful and have acted in a caring and professional manner. Hats off
to you all!

| was referred to Dr. Tucker by a physician in Roanoke, VA. She is more than the recommendation
indicated it would be! | am grateful for this visit.

| was seen in the device clinic and in Cardiology Clinic but not by *M. Wolf. It was a good visit.

| was sent to *Dr. Michael Ragosta MD. Like him very much.

| was so impressed with Hand Center. Working me in their schedule. Kelsey Parente was very great
with everything. The therapist was excellent all the way over to supply area at 515.

| was so impressed with the nurse, Avis, as she helped me with a wonderful attitude and kindness. Dr.
Chopra is great.

| was surprised at the process - so much better than 6 years ago! Excellent service.

| was there to get a second opinion. *Dr. Densmore & his assistant were helpful.

| was very anxious about this appointment as it had to do with the possibility of a stroke. *Dr.
Southerland took his time & answered all my questions with care & concern.

| was very comfortable with the care & concern from the staff & *Dr. Miller | would highly
recommend them to anybody. | have a way to go, but thanks to everyone involved in my

| was very happy with the efficiency of the all the people involved and the thoroughness of the my
care options by Justin Smith

| was very impressed by the organization of the Derm clinic. | attended the free skin cancer screening,
was seen extremely quickly, and was able to make an appointment immediately after being seen by
MD. Cancer screening was very well organized. Dr. Greer is great. This experience made me proud to
be an employee here. | would like to think the appointments went this well for everyone.

| was very impressed with *Dr. Borowitz. He did a fantastic job of interacting with my daughter during
our visit. He explained everything in complete, understandable, detail. | wish our first experience
with a Gl specialist had been with him.

| was very impressed with *Dr. Farhad-Mohammed-Hasan. His is excellent!

| was very impressed with *Dr. Liu. He was very courteous and honest about what to recommend
about my problem.

| was very impressed with *Dr. Shami and the entire staff. | would highly recommend *Dr. Shami.

| was very impressed with *Dr. Vance. | thought she was excellent.

| was very impressed with the care | got from Dr. Hullfish and her staff. They were friendly, caring,
humorous, very knowledgeable, and | loved that they explained absolutely everything they did during
my exam, and clearly explained the options for the correction of my problem.



| was very impressed with the entire process; pre-surgery visits, surgery process, overnight care, and
post-surgery. Of special note; post surgery nurse home visits and physical therapy home visits by
*Julie Domecq and *Jennifer Jernberg.

| was very impressed with the hospital, staff & doctors | saw that day. My testing was set up by *Dr.
Vance (I had driven 2 1/2 hours to get to the hospital & it was my first experience with your facility.) |
left in confidence that | had made the right decision in choosing UVA for my surgery. | have been
"signing your praises" to my friends ever since my visit. | am hoping for superior care during my stay
June 9 - ? Kendra Kohl 540-953-1271

| was very please with Dr. Shetal Padia. | am very sorry that she is not going to be seeing me anymore,
but | am please she is getting to get into the research.

| was very pleased - | am thankful that *Dr. Domson and his nurse *Paula come to UVA from MCU to
see patients -

| was very pleased with *Dr. Cui & his staff.

| was very pleased with *Dr. Fullerton as my doctor. I'm very sorry that she has moved.

| was very pleased with my experience. Dr. Deal was sensitive to my concerns and provided me me
with clear responses to my questions .

| was very pleased with my office visit with *Paul (Mike) Marshall. He is very caring and answered all
my concerns.

| was very pleased with my visit with *Anne - she took the time to show she cared. She listened
to my concerns.

| was very pleased with the professional of *Dr. Frye, and the staff. | was very comfortable and felt
like my health condition was in very good hands.

| was very satisfied with the service and care | received. *Dr. Domson is a very caring, knowledgeable
physician. | have recommended him to others.

| was very surprised with the resident (dr.) who saw me first. To me, knew as much as *Dr. Young.

| was visiting the orthopedic doctor. He noticed a growth on the top of my foot and went to get *Dr.
Zlotoff to check it out. *Dr. Zlotoff saw me immediately after this visit and removed the growth for a
biopsy. It was skin cancer and he personally called me with the results and made an appointment for
a more thorough removal of the skin cancer. My husband and | were so impressed with *Dr. Zlotoff
that we made appointments for our complete body check for skin cancer. | am recommending him to
my friends. My husband & | moved from NOrthern Virginia where we received excellent health care.
We have been using the UVA facility at Zions Crossroads outside of Charlottesville and have been
extremely impressed with all of the doctors we have used, the facility, the lab, the x-ray - MRl lab, and
all of the nurses and staff. We feel that UVA is giving us excellent health care services.

| went to see *Dr. Lepsch about a nagging shoulder injury related to my "fitness" routine. He was very
sympathetic, practical and straightforward about a plan to address.

| will highly recommend *Dr. Diduch to family and friends. Thanks you. God bless UVA Medical staff.
| will miss *Dr. Lucar and wish her th best.

| will miss *Dr. Pudhorodsky. He is a great doctor.

| will never forget what *Dr. Read & *Cindy did for me. God used them to restore my sight & they are
my lifetime heroes.

| will say nothin but good thing's about my visits with *Dr. Singh, | love having him as my doctor. |
thing he is the best, he fix my leg. Don't hurt.

| wish all of your providers were as professional and down to earth as Dr. Hays was. She was very
"with it" in regard to my medical history and problem | was there for. | would recommend her to
anyone.



| wish all doctors could be as complete in patients cares & concerns as *Dr. Michael Williams. Also
how prompt he is on the waiting time in exam room.

| wish every visit to any doctor's office was as nice as they made you feel here. *Dr. Jennifer Kirby is
wonderful!

| would & have recommended your facility to several people. *LIZ RABIN is the best!

| would absolutely recommend this clinic to anyone in need of this kind of care and especially Coleen
Greene.

| would give *David Shonka the highest rating possible for every criteria that you would need to
measure.

| would hate to lose *Dr. Wolf as my cancer doctor.

| would highly recommend *Dr. Bailey and his staff. He brought both knowledge and common sense
to the discussion; This latter trait is often missing with young doctors.

| would highly recommend *Dr. Lippert and her staff for personal & professional way they have
always handled my visits. | hope she will always be my physician.

| would highly recommend Dr. David Brenin and UVA to anyone needing care. He is an awesome
doctor and gave me hope when Beckley doctors did not. | am truly thankful that | was referred to
him.

| would highly recommend Dr. Harandi to friends and family members. Additionally, | have been very
pleased with the care and treatment my wife and | have received after being transferred from the
Fort Belvoir Health Care System to the UVA Health System. This is our first experience with the
civilian health care system as we have been in the military health care systems for the past 33 years.
The care we have received through the UVA Health System has been outstanding. We hope to remain
with UVA Health Systems for many years to come.

| would highly recommend. *Dr. Olsakovsky and all her staff.

| would like to acknowledge my nurse, Elisabeth Veasez, who was very attentive and an excellent
patient advocate. | am graterful for her assistance and care. Dr. Rawat gave an excellent expalnation
of the procedure and Dr. Feuerlein was very precise and efficient in performing the procedure.

| would like to express my appreciation for *Dr. Schneider and *Christie Butterman. They have been
very helpful to us in monitoring *Keith and they mean so much to me. | will and they mean so much
to me. | will always be grateful for all they've done for my son (AND ME).

| would not go to any other dr. but *Dr. Shimer for my problems. | feel blessed to be his patient!

| would prefer one doctor to see my only and that doctor is *Dr. John Barcia and | would not like for
any students to see my son at all.

| would recommend *Dr. John Kern with enthusiasm to any one of my family, friends or
acquaintances. May well be the best doctor I've ever come across. And having lived world-wide...
that's saying something.

| would recommend Dr. Christopher Schaffrey to all for what he has done for me with my back
surgery.

| would tell everybody about *Doctor Quanjun Cui because he is the best doctor | have had in years
and | want to keep him. Thank you *Dr. Cui.

I, the patient's husband, worked 30 years in a leading metro hospital and *Doctor Grosh is the best
doctor | have have EVER had any knowledge!!

I/we are very impressed with the program by *Dr. Ramsdale! It has made facing my issues
much easier to understand and deal with -

IDr. Gravatte has been our family Doctir for 26 years and is an excellent, first classDr.



IDr. theDoctor McCarter has been my primary health provider to 23years. | value my relationship with
him highly. It has always been top grade and given me confidence and contributed to my good health
and long term good health. | highly value my relationship with Dr. Dan.<<

If | could rate *Y. Michael Shim, MD with a score of 10 then | would. | feel very confident being under
his care.

If I had my druthers, | would have my eye care at a private office where a 1 h visit did not stretch to 3
hr. but | continue with UVA because of my respect for *Dr. Daniel Becker who thinks highly of *Dr.
Yates' program for wet ARMD.

If I or any of my family or friends ever have the need for a orthopedic surgeon *Dr. Weiss would be
the one | would suggest he is amazing.

If it wasn't for my doctors EXCELLENT care and EXTENSIVE knowledgeable and PROMPT RESPONSES to
my emails, | would not choose UVA for my care. *Dr. Lewis is marvelous!

I'm always pleased with my visits with Dr. Post - she provides excellent service - always informative,
caring and reassuring. | also have to commend the receptionist - very pleasant. Alice, the CNA was
extremely courteous and thorough; also the technician who took my blood did a marvelous job!

I'm glad | used Dr. Schirmer. He could not have been more professional.

I'm grateful every day that *Dr. Wilson recognized *Natalie's BWS in NICU. He his very
knowledgeable and friendly.

I'm not a big fan of surgery, however, *Dr. P. Smith & his staff (everyone) made this experience much
easier | felt secure & safe. They took great care of me - THANK YOU!

I'm not an "easy grader," but *Dr. Malhotra is a "concerned professional."

I'm really very satisfied with the care my child received at *Dr. Yu's clinic.

I'm so glad | chose UVA Orthopedics - best care, always addressed my questions.

I'm Stephen son and read him the questions while marking the answers. He and | were very
impressed by all the UVA staff from the Valet staff all the way to *Dr. Gwathmey.

I'm thankful that *Dr. Warren and her team are/have been there through my medical problems. She
is a life-saver.

I'm thankful that there is a good doctor's office close to where | live. Thank you U. V. A. | really also
like my doctor *Dr. Hartog.

I'm very happy with *Dr. Cooper & UVA. So glad we made the move from Winchester.

I'm very pleased with the care | received from *Dr.Burns and look forward to seeing him Oct. 3rd. | e-
mailed 3 questions to *Dr.Burns, and he responded the same day. Impressive!

I'm very pleased/satisfied with my care that has and is being provided by *Dr. Fadula and staff.
Thanks! UVA.

Immediately triaged to room, friendly PCA, RNs and staff. Consult general surgeon *Dr J -Leon &
resident *Matt M , MD also professional and prompt. Radiology tech considerate of my injury
and kind.

In addition to treating my Osteoarthritis, Dr. Pudhorsky has shown great interest and concern for
other health issues which | suffer with - Pulmonary & Cardio. | am greatly impressed with his effort to
work with my other physicians as to possible connection(s) between the diseases. | am sorry to see
Dr. Pudhorsky retire and hope his replacement will share his same enthusiasm for his patients.

In every area staff was knowledgeable, professional and great bedside manner. *Dr. Levell is so
respectful and a kind - experienced doctor. | have a very high level of respect for him and the nurses.
In future please do not send me survey forms to fill out. *Dr. Densmore is excellent and meets my
needs.



In May of 2015 *Dr. Todd Bauer saved my live - By performing a very difficult operation to remove a
tumor and nodules. We have been doing CT scans every 3 months to monitor the situation -
Everything - Has been good - So far -

In my case of Pancreatitis, | am extremely fortunate to be at UVA and to have Dr. Andrew Wang as my
Doctor in charge.

In my experience in the breast care center, | was very impressed. The dr., *Dr. Brenin was well
educated in the field and a very nice doctor.

In regards to questions #12, | had blood work done on 10/6/16 and have not heard back yet. | also
had an ultrasound done of my heart on 10/12/16. | don't know that they have gotten any of the
results. *Dr. Wolf and his staff have been amazing.

In the first thank you America, UVA Hospital team, and | want thank my doctor *Mr. Richard Merkel,
he is a great doctor, | never seen like him, health system in Russia, my country, thank you America.

In the last 3 months I've seen *Dr. Levine, *Dr. Lepsch, *Dr. Noland and *Dr.C____ . All were
excellent & my concerns were addressed & gave me peace of mind.

It is always a pleasure to visit this office and have Dr Cook look after me.

It seems over the past few years appointments are more readily available without having to wait
weeks to get in. Great improvement! *Dr. Kahler & staff are wonderful!

It was a good visit, | thank Dr. Parks for his plan for my care in the future.

It was a pleasure to have met *Dr. Kari Ring. She was such a nice friendly person. | felt as if I've
known her for yeas we laughed and joked. She kept a smile, | hope to see her again. | asked
guestions and she gave me answers. She's a very nice doctor.

It was a very good experience. We really liked Dr. Kirby; she was prepared, smart, kind, easy to talk to,
informative, and made us feel respected and comfortable.

It was a wonderful visit with Dr. Lawrence.

It was great to see *Dr. Lawrence "teaching" during the visit.

It was wonderful to have a knowledgeable and compassionate doctor, like *Dr. Wilson, to turn to with
what | have going on. | was impressed with him and the entire clinic staff. It helped make a stressful
experience less so.

It's a great place! And the staff is great! And *Dr. D. is amazing!

It's always a good experience when seeing *Dr. Cooper and his team.

It's always a pleasure to see *Dr. Kenneth Greer!

I've always been amazed at *Dr. Jane's personable nature, very rare with a specialist. He was also my
neurosurgeon and he's nothing less than a hero to my family, especially me.

I've been seeing Carolyn for years for general health check ups/concerns. She is awesome and | have
complete faith and trust in her that she will provide me with the best care and offer advice when
necessary. | needed some immunization due to an upcoming trip out of the country and had emailed
her just to see if she could help me with this. She responded in a reasonable time and | was seen the
following week. She was very thorough in making sure | was getting what was appropriate. | would
and have recommended her to others. She's fantastic as is the entire staff at Family Medicine in PCC. |
saw a nurse as well (I'm sorry | don't recall her name) but she was very nice

I've been seeing Dr. Gregory Pudhorodsky since 1996. He has always been professional and caring. |
have always trusted his expertise.

I've been seeing Dr. Laurie since 2004. | like her, and Northridge has always been responsive and
pleasant.

I've been to the audiology center many times and each visit has been very satisfactory. *Donna
Catalano is excellent.



I've been under Dr. Newman's care for many years; overall | am very satisfied with his care. | even
enjoy his biting sense of humor most of the time, but there are times when the bite stings and | feel
that he could stand a personality transplant.

I've been with *Dr. Hatter since he first came to Stuarts Draft Family Practice (I think he came in the
late 60's). *Dr. Hatter is a wonderful and caring doctor, a very delightful man of strong Christian faith
- he is so encouraging! My husband and | pray for him and the group he goes with each year.
"Doctor's without *Border's" HE does such incredible work helping those less fortunate. He has
talked ABOUT always having just enough medicine needed for everyone. Thank you! Thank you for
your caring heart! May God bless you!

I've chosen to do without a kidney doctor because | don't believe I'd get another one as good as *Dr.
Nishio Lucar. She'll be rich & famous one day, & | wish her well.

I've had numerous visits/appt's. with *Dr. Davidson over the last two years. The attention & care
from her & her team is always excellent!

I've only seen Dr. Engel twice now for routine visits. Both times she was wonderful and receptive
about what | had to say and my concerns. Her nurse Jennifer is the best I've come across in a doctor's
office and is excellent at her job (especially the blood draw) and her personality makes you feel at
ease.

janet smith was very nice

Jean-Claude was very friendly and had a wonderful personality. Greg Patterson the Gamma nurse was
also wonderful. Both of them went above and beyond in their patient care.

Jennifer Mentore is exceptionally adept at her vocation. | have been thoroughly impressed from day
one. My only hope is that she stays with UVA as long as | patron UVA.

Jennifer was amazingly professional, thorough with my medical history, and focused on the problem,
considered all areas of concern, and informed me of the solution. She was extremely personable,
professional, and had the perfect solution! | consider Dr. Diduch the best in the country, and he must
be very happy to have such and amazing PA as Jennifer! She lives up to his professional standards.
Joanne Mccichern, operating room team especially kathy who saw me before | went into or room,
and pacu phase 1 nurse maricon (spelling ?) we're the best team | have had at uva, felt like | had the A
team.

Joe's always had the best of care and attention from the Doctors and staff of UVa's Cardiac team.
Joyce Geilker is the best physician | have ever had. She is brilliant, compassionate and friendly

Juan Flores Ojeda | certify that treated me very well the surgery was excellent and the doctor and the
nurses and the excellent hospital.

Julie Perkins was very friendly and helpful

Kate, Phillip, and John took exceptional care of me during my stem cell rescue therapy (Lemtrada).
Keep *Dr. Kyin in Culpepper! | wish all doctors explained things like he does, showed personal care
about their patients, listened like he does. Best allergist EVER.

Kelsey was very concerned about my comfort and making sure | had no pain during the procedure.
She gave me very clear directions for care and a plan for at home after my procedure. She also
followed up a few days later to make sure | was ok. She is a very caring and knowledgable PA.

Ken Ballew has been my general practioner for years, and he and his office are very professional and
helpful. He's always responded immediately to any questions or concerns, and he's always
immediately arranged care with specialists when needed. He's very concerned with preventive care
and healthy living.

Kenny Greer is a true gem and a hoot. What fun! | hope the med students enjoy trying to keep up
with someone at least twice their age. :-)

Known *Wilder for years. Good guy. Smart doc. Nothing new to report.



Kristine Shannon is a true asset, she promptly responded to questions and concerns | had and
personally contacted me with test results. She shows the concern to her patients that everyone hopes
to receive.

Kudos to *Dr. Speakes, | think his first name is *Thomas. He was so very kind and helpful.

Kudos to Suzanne. | have been a patient there for over 10 years and while my doctors change every
couple of years, Suzanne has been a constant, reliable source of help and information. | really like Dr.
Carlson. He is professional but empathetic. Dr. Swamy is very reliable in returning phone calls.

| have absolutely loved the service | have gotten since coming to see Dr Diduch.

Laurie Smith was an amazing pre-op nurse. She made me feel calm and shared our love of laughing.
Way to go UVA for hiring and keeping supportive caring nurses!

Lavica Mor is one of finest dentists | have ever seen. | didn't think anyone could be as good as Andy
Martof but she really is, very different, but just as good

Liz is an outstanding infusion nurse. She always makes sure we are on the same page prior to starting.
Very professional.

Looking back, this was my first visit in 2016. Had an accident - was pleased the N.P. *Sullivan could
see me.

Love *Dr. Bailey and UVA Health!

Love *Dr. Boggs the best!!

Love *Dr. Crook!

Love *Dr. Frellich! Everyone at UVA has been very caring & knowledgeable would & do recommend
UVA for any surgery.

Love *Dr. Gwathmey.

Love *Dr. Hullfish and her staff.

Love *Dr. Salomon & staff has helped me quality.

Love *Dr. Shaffrey & his nursing staff & medical team. Talks on my level. Took very good care of my
husband 15-20 years ago before he passed.

Love *Dr. Shaffrey and ALL staff. Trust in his judgment about my treatment implicitly!

Love *Dr. Tripathy! Very thorough and knowledgeable.

Love *Dr.Pinkerton. She's a great doctor. ___life Health Center is a great concept.

Love *Terry - followed her from Culpepper Practice. She listens and doesn't make you feel rushed.
Love Augusta Peds! Great, great place!!

LOVE DR. CHANDLER

LOVE DR. LEPSCH

Love Dr. Lepsch. Very comfortable having him as my primary care physician.

Love Dr. Moorman. He's the best.

Love getting to my appointments ahead of time and didn't even have time to sit down and was called.
Dr. Plews - Ogan and staff always there for me when | have a hard time getting my pain med's from Rx
plan etc.. | love communicating through mychart with concerns etc... they are very prompt in
answering... Love this office and the care | am getting...

Love love love *Dr. Hallowell!!! AND his "TEAM".

Love the imaging center & *Dr. Hullfishs' office staff @ both places GREAT!

Love the staff & *Dr. Cirenza. Always feel like family.

Love the way *Dr. Gwaltney interacts with my child.

love this office. Dr. Barros is really good.

Love UVA and Colleen Green.



Loved *Dr. Ashley Wilson! She shared her concerns, explained the labs & ultrasounds, so | agreed to a
CT scan, wonderful doctor!!

LOVED *Dr. Crook, she was so kind & approachable. She took time to get to know me & answered all
my questions. Wish every MD was like her.

Loved *Dr. Levine and his staff | received wonderful care. Everyone generally cared about each
patient. Thanks to all.

Loved *Jennifer Hart!!

loved Dr Deal and staff. very professional. yet not impersonal. very impressed with UVA Hospital as a
whole.

loved Dr. Cantrell and her staff. 8 west was wonderful.

Margaret Crook is the best endocrinologist | have ever had in 45 years of diabetes.

May overall visit wsa very good *Dr. Craig Slingluff is a great doctor and has a wonderful staff.

Me. Hayden is very efficient in my care and prevention of reoccurrance of my cancer.

Meagan secretary for Dr Mark Shaffrey very helpful and friendly we felt very confident in Gavin
McCleery and Dr Mark Shaffrey so glad we made 2 hour trip for Medical care

Meredith, Joan and Ujeha were GREAT!!!!

Michele is one of the easiest persons to talk with. | thoroughly enjoy my visits to the clinic, knowing
that my provider is Michele Hamrick. If all your providers were as cheerful, open, and caring as
Michele, you would have the finest establishment on the East Coast.

Miss *Heidi Martinson is excellent | love here & so does my son.

Mom was seen earlier than planned 6 months to keep closer tabs on her labs. | am grateful this
concern was taken seriously and labs and a 3 month vs 6 month ensued. *Dr. Okusa very
knowledgeable & friendly & professional. *Danielle Westworth, NP, excellent with phone and written
follow-up both with me and mom's during facility. | am very grateful to her attention to

and her knowledge & friendliness as well. Thank you for these care providers. VERY grateful. Kathy
Hensley (daughter) on behalf of Eva Hensley (mom).

Mr. Cathcart was Wonderful!!! So kind and patient, and very concerned about my comfort. He also
kept me updated throughout the test

Mr. Shorten was terrific

Mrs. Artale is a wonderful medical practitioner. | followed her from the Culpeper practice she use to
be a part of. As long as she is with this group | will continue to see her and this practice.

Mrs.Molnar and the staff are professional .

Ms. Catalano was very helpful in explaining the results of the test. She was very knowledgable and
answered my questions completely.

Ms. Denny is a true professional in every sense of the word. She is empathetic, knowledgeable and
has provided excellent care and advice. She is a a valuable asset to UVA Health System and an
important member of my health care team.

My *Dr. Hays and staff are very good professional to their patient, and also family member.

My 3rd visit for scans and would recommend to anyone. So glad my doctor, Elizabeth Gaughan told
me about the facility closer to my home in Richmond.

My appointment in the device clinic was in the morning. My dr. visit was in the afternoon. *Nancy
Pitts got me squeezed in in the morning. | was extremely thankful for their flexibility and ability for
both to get me in and out so quickly.

My appointment was with *Justin Gomez and *Dr. Gomez brought *Dr. Wang in at the end of my visit
to discuss possible treatments.




My appointment was with *Simon Lehtinen, MD, but he was overly backed up that day so *Dr.
Goodman saw me. | appreciated someone else helping me rather than waiting as it was only for a tick
bit and poison ivy.

My appointment with *Dr. Kron was great! Everyone was caring & received good care.

My care provided by *Dr. Thomas Brown, office, and hospital staff was EXCEPTIONAL! All are so
genuinely caring, competent personnel. | am a RN of 40 yrs. experience with children. At UVA and
with *Dr. Brown's team | felt as if | was the only patient. | was shown such respect and kindness. |
was never without support or care. Fabulous care. The joint replacement class/program is superior,
so well organized. The patient class helped so much for one to be prepared and ready for surgery.
Doing the exercises prior to surgery was so helpful. All staff from pre-operatively thru post-op were
fabulous, friendly, caring, helpful, respectful, etc. | truly appreciate your facility and personnel on
every level. | felt secure and respected by all. All staff were very mindful and careful during my care.
| appreciated that as a former nurse. It's so nice to get a smile and caring word/touch "that all is
well." | have recovered very well, my outcome was excellent all because of *Dr. Brown, *Kate, and
the team of professional and para-professionals at your facility. Bless all of you, you have succeeded
with having an outstanding joint replacement program. | would not go elsewhere. Thank you!!!
Susan V. Fultz

My care was excellent. My husband and | were met with a very caring & kind, knowledgeable
professional. We got to see *Carolyn almost immediately after arrival.

My checkups at UVA are always very professional and personal. | love 5 hours away, but when | leave
there, | feel that it was well worth the trip and feel comforted by the concern for my recovery from
Dr. Shaffrey's surgery. No complaints, here!!

My child had a highly contagious & ... rash on her face and shoulders. | was seen quickly, given a
room immediately and all the nurses & *Dr. Ranney treated her with respect and humor. They could
not have been more perfect on that day!

My child had a wart removed previously that was quite painful. *Dr. Greer was willing to provide
Lidocaine cream & used methods such as distraction to decrease my daughter's pain level effectively.
My condition improved once we decided to go ahead with "ECT" with *Dr. Cohen.

My daughter and | love *Dr. Garrod. She is great with kids and super friendly. All the staff there are
also great.

My daughter is 38 year old with special needs. | appreciate that *Dr. Westfield & staff address their
questions to her first then | answer it if needed. On 8/8/16 she sprained her foot and the nurse
practitioner handled the procedure with much information to "Heather" (and I)! | feel very confident
for my daughter and | to have *Dr. Westfield & her staff for our provider! Mary H. Stouch.

My daughter was treated for a unique condition that has required two very tedious surgical practices.
*Dr. Hashisaki is a remarkable doctor and a caring, special person. He's been an important part in my
daughter's life, as well as his assistants, *Dr. Faust and *Dr. Early. I'm forever grateful. Kenny Roy,
father

My daughter works with *Dr.Brockmeier and she recommended him to me. So, far | liked him and he
is and has been okay with me. | only been with him about 2 mos. and hope to continue to have him as
my Doctor.

My dermatologist referred me to *Dr. Slingluff - had informative initial appointment with surgery
following on . Follow up on 25 April, with his staff & him. All were great to work with at all
times.

My doctor, & *Deborah Romano were the best. There was another attendant who was also great
with a real sense of humor - my whole experience at UVA has been TOPS! Thank you.

My entire visit beginning with the courtesy personnel, giving directions, registering and ending with
the staff and *Dr. Lawrence Gimple's attentive care was amazing.



My experience @ UVA was wonderful. Everyone was very good at their job. They were caring and
helpful. They treated me as if | was their only patient. *Dr. Vollmein team was excellent.

My experience was exceptional. *J. Sedlock was personable & caring. | felt important to her
priorities. Best experience possible.

My experience with *Dr. Alfano & the nurses has always been very pleasant.

My experience with *Dr. Barry has been wonderful. She is very professional and kind.

My experience with *Dr. Escanellas has always been very professional and have always been treated
very good.

My experience with *Dr. Geilker this past visit was absolutely excellent! She is very professional but
always makes me feel very comfortable. | always feel completely satisfied after my appointments
with *Dr. Geilker.

My experience with *Dr. Intagliata was very great, a very dedicated doctor. | would recommend him
to anybody.

My experience with *Dr. Manning was excellent. She is very helpful. This survey, however, is
problematic as it assumes my visit was to a medical doctor. She is a neuro psychologist and does not
provider medical (physical) treatments.

My experience with *Dr. Shaffrey's office and staff is always good! | wish all of my doctors' offices
worked as smoothly!

My experience with *Dr. Strand and his staff has been excellent and | appreciate all he has done to
restore my health.

My experience with *Dr. Wilder has been awesome. He was so determined to find the cause for my
leg pain after my fasciotomy. Now so much better.

My experience with everyone involved was fantastic. | have nothing bad to say. *Doctor Netland was
extremely caring and did a great job.

My experience with this provider has been absolutely wonderful. She is a caring, competent clinician
who is well worth the wait to see. She is attentive and engaged during the visit and makes you feel
like your appointment is the only thing on her plate for the day. The RN who roomed me was equally
engaged with me and made me feel at ease. | would recommend this provider to everyone.

My experiences with *Dr. Hullfish and her staff have always been excellent. | have no complaints or
undue concerns with their care of my medical needs.

My experiences with the University of VA Health System are nothing less than exceptional. *Dr. Diana
Gomez-Manjarres is caring, professional, and exhibits a true concern for my health.

My first contact was with *Monty Parsons, Coordinator. The manner in which he communicated info
was WONDERFUL! *DR. OLDFIELD & STAFF *DR. HONG ARE TERRIFIC! Thank you!

My first experience as an outpatient was the best anyone could hope for. The nurse was warm,
welcoming and professional. The medical student also very professional. *Dr Heck explained my
ankle issues clearly, addressing options, and treatment plan. | am very pleased.

My first meeting with *Dr. Mihelek as pulmonologist, and | am pleased that he has become assigned
here.

My first time to visit UVA - EVERYONE was kind, compassionate and helpful including *Dr. Gray, his
assisting staff, even staff in the cafeteria where we had lunch.

My first time using *Dr. Gampper service. Procedure went well.

My first visit to Dr. Shirmer and was given an appointment very soon after requesting appt.

My grandson get's so excited when it's time to see *Dr. | (*Intagliata) he has taken to her. He enjoys
the waiting area and having the train tale is his favorite (we now bring his own trains to avoid a
meltdown when volunteer takes the trains away from him before going to exam room.



My grandson's and my son love *Dr. Schinstock. All the nurses and staff are wonderful there. | wish
they could see these drs. forever!

My health concerns were taken very seriously and every effort has been made to help me. | would
recommend Dr. Hullfish and staff to anyone. | have utmost confidence in this doctor.

My husband & | are both patients of *Dr. Cirenza and his staff EVERY staff member is exceptionally
caring and extremely knowledgeable. Itis most impressive, also, to observe how well they work &
communicate with each other. We appreciate the Pantaps location, as well.

My husband and | are on the journey to welcoming our 1st baby in September. UVA OB/GYN in
Culpeper has been fabulous to work with especially *Constance Corbin! | always feel at ease when
going and feel like they have my best interest and the best interest of our daughter in mind!

My husband and | are very happy with the care *Dr. Pollart has given us over many years. | give her
considerable credit for the good health my husband and | have enjoyed in our later life.

My husband and | have seen *Dr. Jones for the last 7+ years. To continue seeing *Dr. Jones, after he
moved to VA, we drive 5 hours. We live in PA.

My husband and myself felt that even with just this 1 visit when | come here to get my treatment that
| would be in good hands and was impressed with *John Densmore. We felt he knew what was best
and | would be in good hands. | feel very comfortable coming here.

My husband John S. Joachim was treated with great respect & kindness from *Dr. Archbald & faculty.
my husband made an appointment with Dr. Oksakovsky based on my experience with her care.

My medical care team at Emily Couric Cancer Center and Dr. Patrick Dillon's office is top notch. They
are the standard by which | judge all other medical care facilities. Their kindness, friendliness, and
professionalism never waiver and | never have to worry that | will meet with anything but the best of
care at their hands. | have been a patient with this care team for over 5 years and they have
consistently provided excellent care in an environment of trust and compassion. | have been blessed
to have them on my side.

My medical situation was treated with urgency and expedited. *Dr. Denton is excellent service
provided was excellent and greatly appreciated.

My Mohs surgery experience was SO good that | wrote a letter to Dr. Russell and his team extolling
their virtues and singing their praises. They were fantastic. In fact, my experience was so positive
that | asked him if | could come back for more Mohs surgery even though | don't need it...he said,
"no." Oh well.

My mother has dementia and | love how everyone speaks to her directly even though she can not talk
very well.

My mother love the care that *Dr. Zadrozny give her. He is one of the nicest doctor | have treat her
lately.

My normal cardiologist was out of the country. Instead, | was seen by Cynthia Loffler, NP. Ms. Loffler
was excellent. She was up to date on my medical history and answered all my questions. She was very
professional. | would highly recommend her to my family and friends.

My nurse *Colin was the best! He was extremely attentive & had a great attitude. | could not have
had a better nurse!

My nurse *John was pleasant, informed, made me feel comfortable with procedures.

my nurse Ann was awesome! couldn't have ask for any better very thorough and helpful | loved her so
did my husband he wasn't the patient | was Dr Angle was awesome as well Debbie was amazing as
well!

My nurse who first name | could only recall was *Judy, she works in Nuclear Medicine (radioactive
iodine treatment) under *Dr. Patrice Rhem, *Judy is probably your greatest asset in that department
not only was she well educated but very kind and spoke to me as if she had known me my entire life.



My Nurses Linda and Melisa were fantastic. They made both my wife and | feel completely
comfortable throughout the entire check in, procedure, and recovery periods. Linda did a wonderful
job starting my IV and making sure | was comfortable before and during the colonoscopy. And Dr
Shami is fantastic. She made the procedure very comfortable for me and did an excellent job. | have
complete confidence in her abilities and feel very fortunate to have such a highly skilled team to take
care of me here at UVA. Please extend my thanks to all of them again!

My nurses, Rita and Teresa were wonderful so caring and made my time at UVA so comfortable. They
really cared about me, can't tell my friends enough woderful things about the facility.

My office visit with *Dr. Browne was very efficient, IWPS scheduled to be soon... on my way out the
door by... no waiting & everyone very pleasant.

My office visits to *Dr. Paphitis office are always handled professional and pleasantness.

My oncologist at UVA is *Dr. Michael Williams who was on vacation during my 06/07/16 exam &
treatment. *Dr. Leake works with *Dr. Williams and handled my case on this date. | was very
satisfied with *Dr. Leake and my visit.

My PCP, *Dr. Heald, has been invaluable in my recovery and on going health. He's a GEM!

My provider, Dr. Redick is an amazing woman and practitioner. She is always very detailed and
thorough when providing care and addressing my health concerns. Her practice means so much to
me, | wish she knew that. | really appreciate everything Dr. Redick has done for me and my health.
Thank you Dr. Redick for everything! Please pass this along to her. Sevinj Byrami.

My recent visits to *Dr. Bauer's office has been every 3 months for follow up of C/T scans and my
healing-time. *Dr. Bauer is very competent - (I checked - him out) and | feel 100% confident that he
was the right surgeon to get me through this. He has presently changed - my C/T scans to every 6
months - Proof that he is on top of my TREATMENT.

My regular dr. (*Dr. Whithurst was away so | agreed to see *Dr. Keyes | liked him very much & hope
he will become my dr. - since *Dr. Whithurst is retiring - | don't know if *Dr. Keye's specializes in my
area. The specialist | saw in the last 3 months was not a member of this health care system.

My session was with Nurse Cindy Loffler, not Dr. Ferguson (whom | did not see at all this year). Ms
Loffler is EXCELLENT in every way and deserves a BIG commendation for her loving and professional
care.

My son and | like *Dr. Mary Vance a lot. She possesses the skills & attitude far superior to the vast
number of MD's | have known in my 84 years.

My son doesn't dread going to see *Dr. Domson. That's a first.

My son feels very comfortable with *Dr. Vergales. His rapport with an 11-year-old patient is
wonderful and very open and approachable. As a new patient, we are very pleased.

My son had a... were helped immediately by *Ashley & Dr. . Both of them were warm, caring,
prompt to respond & professional.

My son had an EEG, *Dr. Bailey spent about an hour discussing finding & plan of care. | felt
knowledgeable about issues after discussion.

My son has a chronic illness and has been treated by many doctors for the last 5 years. *Dr. Ramirez-
Montealegre is the best doctor we have ever. Seen. We left the appt. feeling she cares for Matthew.
We are blessed to have her as our doctor.

MY SON HAS AUTISM. SO THIS QUESTION IS NOT EASY TO ANSWER. I first want to say that my son is
also a patient of *Dr. Kenneth Norwood @ UVA and we have only the highest amount of praise for
him and his team, the receptionists, etc.

My son loved *Dr. Greer. He said he wished all doctors could be like this one.

My son loves Dr. T



My son said he felt comfortable at this facility. Fantastic staff and we're very happy with *Dr. Barnes -
answers our questions; explains procedures; really spends time with us.

My son, *Stephen R. Patrowicz, was actually the child. His needs weren't urgent, but all my concerns
were addressed. *Dr. Lawrence is VERY helpful & thorough!

My staff member was *Brian Cassidy. He was excellent. He is an asset to U Va Hospital.

My team, led by Dr Northup, are ROCK STARS!!!! They literally saved my life.

My treatment and care the day of my surgery was exceptional. My doctor (*Minton T. Cooper) and all
of the staff treated me with kindness and respect.

My visit at your hospital and *Dr. Lewis Lipson office was the best thank you for having people like
this working for you.

My visit exam & schedule procedure from time | walked into office thru surgery & post-op totally
amazing. As nurse you look at things differently. | did not see one thing that was not the best service
possible. Great team with *Dr. Kirzhner heading it up. True patient care & excellent service, team
players starts with the leaders. Something other clinics could learn from. Glenda Lawrence
540.294.6201

My visit for a cleaning (with Evelyn Grant) and exam (Dr. Leinbach) went very well. Entire visit was
handled promptly from start to finish and all staff were very polite and efficient.

My visit on 7/21/16 was a six-week follow-up visit for my knee surgery. *Dr. Carson is an excellent
surgeon.

My visit to Dr. Rembold was a referral from my PCP (Dr. Lepsch) based on family history of heart
issues. Dr. Rembold was extremely thorough in his questioning and assessment of family history, as
well as my current health history and steps taken to maintain good health (diet, exercise, good health
habits). He provided excellent handouts on dietary matters including the Mediterranean Diet,
Composition of Oils, and Benefits/Risks of Eating Fish which were very insightful and comprehensive.
He answered all my questions in a very straightforward manner, and he was very thorough in his
examination.

My visit to my provider; is very a excellent visit. *Dr. John Marshall, M.D. offices & staff they made
you feel very important.

My visit was a follow-up after cancer treatment. | have great respect and affection for Dr. Cantrell.
She is an expert in her field and is a warm and caring person. | feel fortunate to have been under her
care. | feel at ease in her presence and confident about my treatment outcome.

My visit with *Dr. Salomon was excellent. *Dr. Salomon is an excellent dr. You should be glad to have
him on your staff, | am!

My visit with *Dr. Zaydfudim was informative, pleasant, honest and decisive. He had a thorough
knowledge of my medical record & involved me totally.

my vist was excellent and the NP was awesome! very thorough im her exam and took the time to
listen to everything | had to say and made me feel welcomeas a new patient.

My wait time to see the doctor was very long (4 hours). While | understand that problem due to the
doctors case load and nature of the illnesses being treated, it would "ease the pain" somewhat to be
periodically updated on status and the outlook for seeing the doctor.

My wife & | have been happy with *Dr. Casey & her team for years.

My wife and | appreciate the way the *Dr. Abuannadi and his nurse *Cielle make us feel comfortable
while dealing with my heart issues. The doctor is very dedicated in his practice. His phone call the
night before is evident of this. Both explain in detail so that we understand all the issues. We are so
pleased with their service.

My wife and | like being patients at Northridge and especially are association with Susan Laurie.



Nick Calabrese, P.A. is one of the most professional,considerate and capable medical personnel | have
encountered at UVA and the Ortho Dept. is well represented by him.

NICU team was awesome! Our nurses *Sarah, Cheryl and *Hanna were amazing!

No complaints. Sad that *Leigh Ann Isenhower is not long practicing medicine. Very caring &
considerate stay.

No hesitation on recommending *Dr. Lipson and nurse *Melly Turner. My problem of extreme
fatigue and loss of balance is not the result of their lack of care. My family doctor also hasn't found
the cause.

No need to sign this tells who | am! THANK YOU *DR. SPEAKE AND THE SOCIAL, THE OTHER MALE
DOCTOR AND THE GREETING NURSE!

No nurse for the procedure. question 6. Tucker Gleason is excellent! She is always very nice and
concerned about the patient. She is helpful and attentive. Had conversations with her by e-mail, by
telephone and she also worked me into her schedule asap. | am grateful to her for her expertise and
help. UVA is very fortunate to have her as an asset to the hospital. | don't know what | would do
without her help!!!

Not only did Dr. Mohr and Brenda provide excellent care, their concern for my out of pocket costs for
a costly procedure altered their plan for the day. It is this kind of personal service that prevents me
from taking my dental care elsewhere.

Note: *Lisa Jett was outstanding in every respect.

Nothing but good & positive feedback. Awesome group of people! *Dr. Bailey is a great doctor - very
informative. *Diane Carter - | can not say enough positive things about her. She is awesome and a
great asset to you all.

Nothing but the highest regard and satisfaction with *Dr. Foff and her staff.

NP - *Allison was very caring and helpful. *Loretta is the IV Queen. *Teresa Panks was like family.
NP and staff fit me in at earlier time after | had MRI earlier than planned which was much
appreciated.

NP Sims is a wonder. Her knowledge of my condition, the treatments, options, recovery is
astounding. Moreover her ability and willingness to answer all of my questions with authority and
good humor were very refreshing.

NP was excellent.

Nurse on the phone firmly encouraged me to come in that day, took my symptoms more seriously
than | did, and she was right, | did have two separate infections that needed meds.

Nurse for *Dr. Tuskey ALWAYS top notch & makes me feel comforted - important.

Nurse is Linda Romeo and she is amazing. She calls promptly with my lab results and always gets back
to me with Dr. Northup's responses to my questions or concerns. Dr. Northup is cautious and
proactive in treating my condition, while monitoring my liver and prescription side effects. | value his
professionalism and personal demeanor.

Nurse Nancy, Dr. Ferguson's assistant is excellent.

Nurse practitioner was excellent.

Nurses and doctors were extremely courteous, compassionate and professional dealing with my
special needs child! *Dr. Netland is awesome and so is his staff.

Nursing staff and *Dr. Evans were outstanding. Very wonderful doctor visit.

Of the previous of doctors I've had @ UVA Health, | like *Dr.Albon the best. She is so responsive to
my email questions and shows the right mix of compassion and aggressiveness when it comes to
managing my health. | fell in good hands with her.

Olivia is very healthy, athletic and well-adjusted. We love the attention and care that *Dr. Susan
Werner gives Olivia & us (parents). She makes sure to discuss options for care - do we want vaccines,



advantages vs. disadvantages of treatments, etc. *Dr. Werner also speaks to Olivia - a maturing 11 yr.
old - directly and with respect.

On a scale of 1-10, *Kim is 100+!! | see her for follow up to breast cancer. If it were possible | would
have her become my PCP. Her expertise, ability to communicate and listen, and sense of empathy are
phenomenal.

On behalf of my husband, | his wife would like to express our deepest appreciation and sincere
gratitude for the health care we receive from UVA Hospital. *Dr. Okusa, for many years now has
helped a to help maintain my husband's stage 3 kidney failure.

On my last visit, Dr. Brenin and my breast care coordinator, Deborah Romano did a wonderful and
highly professional job following up on my breast cancer surgery and on the radiation study
treatment/program | participated in. Thankyou.

On Sept. 18, 2015 | suffered a tragic fall and was airlifted to UVA trauma center. *Dr. David Kahler
and his team repaired my left femur and left pelvic fracture. The recovery from this has been long but
*Dr. Kahler and his team could not have been more encouraging, courteous, or professional to me
and my family. Thanks!!!

Once being able to get the apt. w/Ortho Trauma, *Jodi Wells was the best PA ever, she is a definite
asset to them.

one of the best physical exams | have had, and many good questions about potential health issues
from Dr Katherine Jaffe

One of the better visits w/*Dr. Campbell. Did not seem to be in a hurry today & was concerned about
past blood test results.

One the drive home after my visit, | had more questions to ask *Dr. Shami about my condition. When
| got home | went on the patient portal to ask the questions. *Dr. Shami called me the next morning
to talk about my concerns and give me further information.

Only had one visit to *Dr. Wong. 2nd appt. in Aug. when he has ordered barium swallow and stomach
exam. | was impressed with friendliness and concern from *Dr. Wong.

Our contact with *Dr. Lin was in emergency on a Sunday night. The patient also has no medical
history some questions do not apply. We could not ask for better than *Dr. Lin!

Our doctors are all within the UVA system. Dr. Cooper provided care | could not have received with
my PCP, was very thorough, and we were able to accomplish all steps necessary in completing the
process of obtaining the necessary items needed to correct my problem.

Our entire experience with *Dr. Early, *Denise Jackson, NP and every staff member we have had
contact with has been outstanding - from my daughters consult, to surgery. As a nervous mom didn't
know what to anticipate. This follow up was no different from our consult or surgery. EXCELLENT
TEAM: *Stephanie RN (pre-op), *Dr. Miller, *Dr. Early, *Dr. wells (anesthesia) and her resident,
*Sheryl RN (DR) and *Robin RN (PACU). truly a great experience all around. Thank you ALL for
putting my daughter first (making us feel that way) and providing wonderful, professional,
compassionate care!

Our experience with *Dr. Shim and staff was excellent.

Our experience with *Dr. Zaydfudim and his team was very pleasant.

Our family loves *Dr. Vergales! We look forward to Madisons appts. to check on her progress and to
see the staff at the clinic. Thank you for taking such good care of our baby girl. We appreciate the
down to earth, family feeling, like no time has passed between appts. we get each time we come to
an appt. Thanks again! The Reeves

Our first visit was under stressful circumstances and the entire staff at Augusta Peds was fantastic.
*Dr. Martinson & the lactation consultant were amazing and incredibly helpful. They went out of
their way to care for me & my newborn. I'm grateful!



Our overall experience at Moser was excellent! Everyone was so nice, professional & caring! *Dr. Tim
Showalter is one outstanding doctor! His bedside manner & his medical expertise could not be any
better!!

Outstanding response & care from *Dr. Moorman and complete staff.

Outstanding! *Dr. Ailawadi was excellent!

Outstanding! *Ms. Hommond was great. *Dr. Rehm was also great.

Over the decades of care with Dr. Andrew Wolf, | have gained the great respect | have for his
opinions, his care, his concern for my total health. He is always friendly, attentive and knowledgeable.
Over the past 20 years. *Dr. Bertram has been very helpful with medication changes when needed
and phone cable when needed. No problem.

Over the past 5 years, *Dr. Domson has been my orthopedic-cancer dr., | appreciate every thing he
and his team has done for me in the past. Since 5 years past, | do not need to go back to him, but he
told me to call if ever needed and | will.

Over the seven years since my surgery by Dr. Chris Shaffrey, | have always felt the level of care |
received has been superb and professional. | have never had an issue with the surgery performed by
Dr. Shaffrey and his staff. | would highly recommend the UVA Health System to anyone seeking
medical attention no matter how serious.

Over. The last 10 years have had (5) surgeries including back/spinal fusion, hip replacement and
should repair & have always felt & believed | received good care administered my competent
thoughtful people who did a good job of taking care of me at UVA Medical Center or their &
appropriate clinics. Thanks -

Overall excellent experience with all involved!!! First visit with *Dr. Tucker. Excellent!!!

Overall it was a wonderful experience. *Dr. Payne and his staff were extremely helpful, supportive
and kind during the whole process.

Overall, good experience. Everyone helped me get back to a better state of mind. | like *Bashir's
team or the weekend dr., *Dr. Mudhir better because of their swift medication responses.

PA Lisa Foster went above and beyond all expectations of her care of me since March 2016 to date.
Excellent doctor in every way.

Patient was traumatic brain injury due to vehicle accident. *Dr. Shildkrot is a gem. Don't let him get
away.

Patients and family are treated with super care and respect. Patients as well as the whole medical
community would greatly benef had more physicians like Dr.Curtis Argo.Not only is he exceptionally
knowledgable in his field of medicine but he genuinely cares about the patient. As a nurse | have seen
all parts of the medical spectrum and | will gladly testify how fortunate | am to have this physician in
charge of my care.

Peds sedate team rocks! *Dr. Michelle & *Esther. MRI tech was very nice, too!

Phenomenal experience in a very critical & emotional charged situation! *Dr. Weiss is remarkable.
Trauma team & NP "*Deb" awesome!

Please continue to keep up the "great work". *Doctor Borowitz & staff!!

Please give lot of credit to *Dr. Humberson and her team. This was one of the best medical visits.
Please incorporate handwritten notes throughout survey. *Dr. Bergin (& *Bekah, RN) are THE best
medical team | have available to me. *Dr. Bergin is exemplary - a gift both medically &
psychologically/socially.

Please stop sending these we love *Dr. Jaffe.

Positive experience with all staff involved. *Dr. Landen explains my plan of health care.

Pre-surgery explanation excellent. *Dr. Hays spent a considerable time with me in the prep space &
again in the procedure room.



Pretty much great expetience overall. *Dr. Macik is professional, knowledgeable, informed, caring.
She carries respect from doctors & patients alike.

Prior to selecting the surgeon who would perform my procedure, | asked several knowledgeable
people to recommend a good surgeon. Three of them - hold important positions in the medical field.
They all said "*Dr. Lim" | thought he was a good surgeon but | came to find out he is more than that,
he is an EXCELLENT HUMAN BEING!!!

Quality of care was great. Dr. Carlson was attentive to all my information, explained all the aspects of
my illness and my future care. He also wanted to know about health history and what previous
doctors had found. Can't ask for more!

Reagan Thompson is the first PCP that | have wanted to return to and actually have as my PCP. She is
always engaged and knowledgeable about my concerns. She is the most respectful PCP | have had and
always thorough and thoughtful. | feel comfortable seeing her and very much appreciate her care.
Really like *Doctor Chopra.

Really like *Terran Sims.

reception staff and nurses all very friendly and efficient. Dr. James Boyer is always on time, friendly,
positive, and a wonderful doctor.

Referred by *Dr. Newman - *Dr. was very knowledgeable in his field.

Regarding my healthcare and screening, *Dr. Brandy Patterson is very comprehensive, methodical
and thorough; leaving no stone unturned. She also takes the time to consult with my daughter, *Dr.
Renata SAnders at Johns Hopkins. | appreciate that.

Resident with *Dr. Wilber excellent too.

Rosie was diagnosed with depression about a year ago. | can't imagine better, more sensitive,
professional care than the care she was received from *Dr. Ranney. THANK YOU.

Samuel Hostetter MD shows concern, respect & kindness at all times.

Sarah Henderson, the nurse practioner, went out or her way to find me information about side effects
of stopping a medication. She is very thorough.

Saw *Dr. Haley for 2 minutes! He was find to work with. Saw *Dr. Lapides for 20 minutes! He was
VERY GOOD to work with!

Scott Seaton and his staff have always been thorough and respectful. He is my Primary Care physician
and follows my pre-diabetes carefully.

See *Robyn Halsey when *Dr. Babar not available. She set up an appt. to see an urologist. *Robyn
and staff very helpful and shows special care for my issues.

Sent to ER for tests & blood work. *Dr. Singer called later that evening to check on me and for the
next two days called herself - It means a lot to know your doctor is concerned -

Shannon James and Barbara Barnett-Fitzgerald do a fantastic job. UVA and your patients are so
fortunate to have them on the UVA team.

She is an excellent nurse practitioner of (*Ms. Beard).

She loves *Dr. Gwathmey, and trusts him with her care.

Shouts out to *Dr. Schroen and *Debbie Romano-Carmel can be given an A+ also.

Since April 2014 | have had 4 major surgeries. Two by *John Jane, one by *Reid Adams & the last by
*Chris Shaffrey. All treatment was successful.

Since being diagnosed with Parkinson's 15 years ago, | have been exposed to 28 different
neurologists. *Dr. Wooten is heads & shoulders above all the others. I'll miss him when he retires.
So far | am very happy to choose Dr. Kon as my primary physician. She is addressing all my health
issues with great professionalism.

So happy to have UVA doctors here in Waynsbro. *Dr. Mihalek's nurse is awesome. She cares as
much as the doctor.



So impressed by *Dr. Corbett and his staff... thank you!

So impressed, as usual with *Dr. Dillingham. Such a lifesaver and joy to speak to not to mention have
as a doctor.

So pleased with the result of surgery done by Dr. Marc Shaffrey, with the knowledge base of the NP's
and nurses and the congeniality of the other staff.

So sorry *Dr. Sutphen is retiring. | will miss him.

Some of the questions do not pertain to my 10 month old who was the actual patient. *Dr. Westfield
sees all of my kids and always have her & her staff always go above & beyond.

Some survey questions hard to answer as this was my first visit to this physician/facility. Dr. Lehtinen
will be my "PCP" from now on. | was impressed with the efficiency of the clinic and | liked Dr.
Lehtinen very much. He was personable, attentive, informative. Front desk and blood draw
employees also were personable and efficient.

Sorry to see *Dr. Clebak leave - he has a... with people. He cares - all the nursing staff are excellent...
caring person also.

sorry to see Dr. Clebak moving - so glad his excellent staff is staying. And the new UVA doctor - seems
excellent. | met him & Dr Clebak spoke highly of him. And UVA is our foundation for excellence!! And
the nurses & staff are staying - will assist the new doctor!

Special attention should be given to *Dr. Travis Moss - Always a pleasure to visit and ask questions
with. Dedicated and very patient with a wonderful, caring, demeanor.

Spent 90% of the time with it is follow, *Dr. Fokovich and she was excellent and she was excellent.
Staff and doctors working with *Dr. Shildkrot (included) were great.

Staff is friendly, efficient and very professional. Dr. Frick is awesome!

Staff is great! Extremely friendly & caring. *Greg Patterson RN was the best. | have never had such a
positive experience.

Stephanie Goins-Slape was exceptionally kind and sympathetic for the discomfort (probably because
of my body size.

Sue Brown is an excellent Doctor. | came away very well informed and | am really pleased that she is
going to be my doctor for my osteo condition.

Superb. Nurse *Liz was the best. *Dr. Diana Gomez wonderful & skilled.

Tara Crawford provided excellent care. Fred Paul helped her when she needed help. These nurses
were great in how they helped each other.

Thank you *Dr. Gina & nurse *Jennifer did goodjob and care about me.

Thank you *Dr. Lim and team for being the best at what you do!!! Norma Ryan 804-726-0106

Thank you *Yvonne Newberry for you kindness. | was grateful for the medical advised you given me.
| send my heartfelt thanks to you and the nurse and the receptionist *Owen.

THANK YOU for *Dr. Timothy N. Showalter and nurse *Donna!!!! God sure did bless me having them.
Thank you for making it fast & easy to schedule an appointment with your best doctors! *Heald &
*Wentworth.

Thank you to *Pamela Sutton-Wallace for visiting Westminster Canterbury of the Blue Ridge - | feel as
if  am responding to a face and name | know. Not necessary.

Thank you! *Dr. Ghanta, his assistants and *Ginger are the best that anyone could hope to taking care
of them.

Thank you! Dr Elizabeth Lyons & Katherine Jaffe display excellence in their care across the board -
Thank you :)

Thank you, Dr. Wilson.

Thank you, | really appreciate Dr. Laurie, she is consistent and she always checks to make sure | am
doing well. She's also very good at sending me to specialists if | need them.



Thankful for *Dr. Chris Shaffrey.

Thanks for such a great doctor we love *Dr. McGahren.

Thanks for the medical attention | received without a doubt *Doctor J. Gurrola is one of the excellent
doctors & also all the personnel who attended me thank you very much & my respect to everyone.
Thank you very much.

Thanks to Sam for being an awesome Preop/Pacu nurse and to Dr. Argo, Rochelle Walther, Julie
Kilmartin, Michelle Stinnett and Dr. Black for excellent care in the OR! :)

The staff was very professional and compassionate. *Dr. Astha give very obviously is well-
versed in his specialty and | am confident that he will guide the way toward pain resolution.

The cancer center with *Dr. Dreicer at UVA has been excellent. Thank you for your care. | am most
grateful.

The Cardiology Dept at Ivy Rd in C'ville (*Dr. Amy Tucker's dept) is an excellent dept & all the people
in the office are great!

The care | received from Dr. Elisa Trowbridge and the staff at her office was excellent. It was a first
visit. They were very concerned about my problems and extremely helpful in putting together a plan
to help. Would highly recommend this office to anyone.

The day | went *Dr. Shimer was the only doctor there so he was extremely busy and | though he did
very well and | look forward to seeing him again in the future.

The doctor & staff are very good. | would like to discuss with *Dr. Johnson the next step in my care &
possible operation.

The doctor (*Showalter) & staff made this a very pleasant time with my radiation therapy. Have
already been giving recommendations to friends.

The doctor *Williams and other staff was very kind and honest and helpful. | would like... to be come
my primary care physician.

The doctor and nurses explained Mr. Watson x-ray films completely. The doctor made sure we
understood the medical language and he spoke in slow plain English - thank you.

The Doctor that actually sees me is Dr Hedrick. | think the other doctor mentioned is a supervising
doctor for him? She comes in at the end of the visit when we finish up but they both do a great job.
The entire neuroendocrine team is spectacular. As a hospital based physician, | understand the
difficulty in achieving a smooth running patient care operation. They have done it.

The fellow assisting *Dr. Kindwall-Keller had a wonderful bedside manner, was a great listener, was
very knowledgeable, took notes and offered several viable alternatives for my care.

The girls (ladies) | should say are always exceptionally nice and friendly. The two nurses are always
willing to answer any questions of concern. *Dr. Landes took a lot of time with me discussing my
options to my health need on 10/25/16.

The male nurse in *Dr. Jenkins office was excellent - real great - the best!!!

the Mychart system was excellent by allowing me and Dr Pinkerton to efficiently decide how to
address my health concerns.

The name of the practice is under Dr Westfields name. | see CarrieLynn Rhea on all my visits. | just
wanted to make sure she got the credit for being such a fine concerned doctor

The new office is wonderful. *Dr. Leone is very caring & really listens to what | am saying. He does
not make me feel like my situation is hopeless, but rather working towards resolution. Very grateful!
The nurse & *Dr. Wilson was excellent - amazing PR for believing in UVA's care & compassion, *Dr.
Wilson is the best!

The nurse (*Anthony, | think)? Was great with my son. He explained things so a small child could
understand. *DR. Gwaltney is always GREAT!



The nurse *Paula Rowan was excellent, made me feel relaxed and answered all my question. *Dr.
Hanley and *Dr. Reoden did a good job making me feel comfortable in their care.

The nurse and drs. were very helpful. *Dr. Darba *Dr. V. J. *Dr. Rogusta *Dr. Mazsinda> These dr.'s
have really tried to help me. Very pleased with this hospital.

The nurse who assisted *Dr. Powell was caring, respectful and supportive!

The nurses always took charge of my needs with care & made sure my safety always was first
especially during weigh in's this is a first that this *Dr. Nass took full charge of my needs & charged
great concerns always & his pager to say any time - was thee 1st ever to UVS - Wow!!
An excellent Dr. we should have more of him around that took the time for our concerns. Great work
*Dr. Nass & great nurses. We need more like his staff

The office, *Dr. Rembold, nurse *Kloss & staff are awesome! They need more rooms to see patients
faster.

The older woman nurse (whose name | didn't see had a caring face and ambience. *Kent McCrite (or
*McCreight, or *McCricht) what a great nurse he was was. He reassured men she was so quick to see
to my neck water, helping me to the bathroom. | called the Emergency Dept. to say how good. No,
terrific he was plus the two doctors who said me.

The people in *Dr. Tuskey's office were great, nice, friendly and seemed to be very caring and
concerned about my health issues.

The procedure actually happened during the 7-day time | was in the hospital -- so | didn't experience
the registration, etc. *Dr. Sauer and staff were excellent and | would recommend him and the facility
without any reservation.

The provider (*Dr. Kennedy) is very listening, sweet kind, concern about my heart.

The provider and his staff were all considerate and caring for my needs. All were cooperative and
helpful. *Dr. Wm. Grosh is my oncology provider, excellent.

The question | left blank was because it didn't feel applicable since it was our 1st visit with *Dr.
Borowitz. He was terrific.

The receptionist and personnel and nurses and *Dr. Kahler were very helpful and treated me great.
The resident (*Bobby Reed) was also excellent at answering my questions and putting me at ease -
The resident or fellow (please forgive me as to which title) Dr. Brian Wentworth was very attentive to
listening to my ailments as well as informative. | spent the most time on this visit with him, then the
last few minutes with Dr. Powell. Very big kudos and Thank you to Dr. Wentworth for taking his time
and showing me respect by explaining everything he was doing.

The resident working with *Dr. Solenski was very good!

The resident, *Dr. Blechman, was really good and helpful too. The nursing assistants were wonderful
as well.

The residents & students with *Dr. Newman were awesome. The tech (a fella that | can't remember...
maybe (*Tom) was great with our son!

The residents ( *Shama etc.) *Dr. Drea Lambert - *Ann Wienner - *Amy - *Patty - *Reuben
Kaluau - *Hong - *Margaret Mosse *Katelynn Lissenden - *Dr. Lippert. *David Pollak - *Melissa
- *Sandro - *Delia - *Hazel - *Dr. Jackson - *Karen Brown - *Joyce - *Matt - *Leslie -

The staff & facility is excellent. *Dr. Caldwell is highly rated by my other health care physicians, and as
a retired medical professional, | find his services to be superlative. He is also caring, and has often
followed up with personal phone calls to my home regarding test results & f/u care.

The staff in Orange are exceptional! We are so grateful - just wish we could clone *Dr. Pappus.

The technician who worked with Dr. Geeslin and McCrum was excellent - fabulous, upbeat attitude,
did a great job of distracting me but without seeming like he was trying to distract me! Wish |
remembered his name, apologies.



The transplant team | swear it's the best ever Dr braiman UVA s Dr I've ever met

The ultimate, with *Dr. Hedrick and the nurses and staff. | got the best care. | simply love
everyonel!ll

The ultrasound/ECHO tech for *Dr. Albrecht at St. Mary's was awesome!

The UVA hand clinic is a world class facility. Thanks to *Dr. Chhabra & his team!

The visit to Dr. Gravatte's office was unscheduled and they fit me in as best they could while
managing the other patients needs. My requirement was not urgent. The office and nursing staff are
always nice and greet me with a smiling face. Dr. Gravatte is always pleasant, concerned and
attentive. What more could you ask for.

The visit with *Dr. Engel are very good.

There are none better than *Dr. Kenneth Liu!

There could NOT be a better Cardiologist than *Dr. Robert Gibson. He is the TOTAL PACKAGE of hard
skills (Cardiology) and soft skills (bedside manner/personality).

There has been a change for the good at Stuarts Draft Family Practice you notice from the time you
enter to time you leave. Always love seeing *Dr. Hatter and *Stefanie.

There has never been a time when *Dave Kahler hasn't responded to me immediately. He provides
me with lots of comfort when | express concerns about my knee replacement.

There is substantial improvement, especially *Dr. DeVincentis! Wait time is VERY short now. Great
care -

This appointment was for blood work and the flu shot. But any visit with Dr. Singer is always a
pleasure. Her staffis great as well.

This appt. was my 6 month follow-up after foot surgery. Dr. Park had performed a similar surgery on
my other foot about 2 years ago. He is a skilled surgeon who | have complete confidence in. He is
caring, explains x-rays so that one can understand and is open to all questions. | have been very
pleased with the outcome of both surgeries, and have highly recommended Dr. Park to others who
needed expert care and an outstanding surgeon.

This August 18, 2016 meeting was with Megan Dillman, NP who was following up on my initial July 19,
2016 visit with Dr. Kathie L. Hullfish

This being my first visit in many years to UVA. | was extremely satisfied with this visit. | cannot say
enough good things - from *Dr. Mikel Gray to everyone whom | interacted with @ UVA. | & my wife
were more than satisfied with our visit. Others could certainly learn from UVA.

This facility is a joy to visit, clean, bright with easy parking and friendly quick service. Dr Ferguson is
the perfect cardiologist to deal with my problems, a great explainer and listener. He takes the time
needed to sort through the problems and treats me with respect and kindness.Here's hoping for a
successful up-coming procedure.

This family practice is functioning at its highest level in the last 40 years at the present time. *Dr. Kim
and nurse *Jerumgoole are the best!!

This is a fine practice. *Dr. Goodman and the nurses and the laboratory staff are wonderful.

this is a great doctor. My surgeon suggested a plastic surgeon to follow up with the surgery I'm
having next week but Dr. Christofel was super (as was the result of a nose graft he did) for a previous
operation closure and | asked my surgeon to involve him in this likely next closure/graft. | also liked
the nurse - very attentive.

This is a routine diabetic appointment. *Dr. McCall improved my quality of life with his guidance with
the insulin pump.

This is a very corporate experience survey. The real questions are not addressed. Dr. *Dr. Tucker is
an EXCELLENT MD.



This is an outstandingly well-run department. | regularly see Drs Mazimba, Kennedy, and Bergin, and
NP's Fallin and Godsey, all of whom, | feel, are at the top of their professions. Always well-informed,
well-prepared, intelligent, and helpful. They are the best.

This is not where | receive my medical care. | was encouraged to do my medical clearance for surgery
at UVK in case there were problems *Tara Brumfield was excellent!

This is one of the best teams that i have ever worked with especially Dr Vranik

This is the 2nd time *Dr. Hays has done my colonoscopy. She is so thorough & communicative.

This is the best run office & the staff is great. *Dr. Singh is the best, he saved my feet. | cannot thank
him enough. Don't lose him. He is the best & *Caren at front desk is great.

This is the first time I've seen *Dr. Adam Shimer. | thought he was wonderful and had a good bed side
manner. He didn't mention my weight problem until | brought it up myself.

This medical practice team is absolutely wonderful. NP mentor is awesome. She is compassionate &
very well equipped w/knowledge & is very thorough just love them all.

This office is always very efficient. *Dr. Babar really seems to care about his patients. The staff is
always friendly and helpful. They definitely stand out compared to other offices | have been to.

This practice runs like clockwork, yet you never feel rushed. It is an outstanding practice and Dr. Kim is
the best of the best.

This provider was in *Dr. Christina Brenin's office - She and her staff are top notch and | wouldn't
consider going anywhere else -

This questionnaire does not or is capable of describing the goodness of *Dr. Benjamin Purow and his
crew. He and his crew have been the best that a family could ask for!

This visit was an annual check-up with *Dr. Greer. He is the best - experienced, thorough, prompt and
welcoming. We go back a ways.

This visit was an annual check-up; | have fortunately had no issues which would have required me to
call Dr. Ballew, but my experience in the 5 years that Dr. Ballew has been my primary care doctor is
that he is very responsive to emails and calls.

This visit was for a post-operative visit. | had more contact with nurses, residents and medical
student, all of whom were very good. | only had brief contact with *Dr. Chhambra who seemed very
busy. On a subsequent visit, | saw *Amy Radigan, PA, who was wonderful in addressing my concerns
and did everything in her power to make sure | was comfortable and alleviate my pain and reassure
me about my progress.

This visit was for a yearly physical. | had been seeing a different family physician for years however
due to higher co-payments for physicians outside network | switched to Dr.Asrsar. The staff was quick
and made the experience pleasant>

This visit was for blood work before surgery (angiogram) - Surgery the next week. | will also be there
for a surgery soon to fix a carotid artery. My care from *Dr. Liu & associates has been excellent -

This was a consult to assess whether or not *Dr. Elias would be handling the removal of my .t
was a simple meet, great, & discuss. It was a good experience.

This was a dental visit - you should tailor your surveys. *Dr. Leinbach & staff are wonderful. You
should put this survey online.

This was a different visit as | had just lost my husband on September 1st. *Dr. Archbald-Pannone and
other members of her staff were excellent in their caring and understanding of my loss. They were
great and very helpful.

This was a follow up visit with my cardiologist, *Dr. Tucker, whom | think is a very excellent and
thorough doctor.

This was a followup appointment. Dr. Bauman takes very good care of me and | would highly
recommend her to friends or family.



This was a routine 1 year check-up. All 3 (mammo, bone, *Dr. P.) were very well managed.

This was a routine PRE-OP exam, required by the surgical team. *Dr. Wolf's office scheduled it in
good time. A student/resident/fellow saw me instead of *Dr. Wolf. She was thorough, pleasant, and
answered my questions without hesitation.

This was a routine visit, Dr. Netland and all the staff were prompt, courteous, and explained all the
tests and results.

This was a successful consult on my new dx LGH disease. *Dr. Loughrar, *Holly and *Krystal were very
caring and couldn't do enough in caring for me.

This was a weight/jaundice check & our first time seeing *Pinkston. Very impressed, quick visit,
nurses called immediately w/lab results on a Saturday! Much appreciated!

This was and is always a good visit. *Terran Sims is always willing to answer emails if | have a
guestion. Discuss any questions or concerns | may have.

This was first visit to establish a cardiologist. *Dr. Keeley was very friendly, thorough and
knowledgeable about my history. Very pleased thus far.

This was just a follow-up w/*Dr. Parks for my left ankle & foot for the brace that he had modified
from a previous visit(s). Very, very pleased w/*Dr. Joseph Parks and his nurses.

This was my 1st time in the OSC - very impressive! Dr. Argos was kind, unhurried, and informative.
While | was expecting the fentanyl/Versed cocktail, the propofol was perfect - ZERO recollection of
anything.

This was my 3rd visit with *Dr Shaffrey. He is very concerned with patients concerns. Very detailed in
explaining procedures.

This was my first appointment to get ESTABLISHED with *Dr. Densmore following the retirement of
my previous oncologist. *Dr. Densmore is very personable & professional. | feel confident that | will
receive excellent care after just my first visit!

This was my first appt w/*Dr. Asthagiri. Since then, he has provided excellent care through two
surgeries & follow-up. He and his team were wonderful.

This was my first appt with *Paul Marshall for my annual oncology check-up. His exam was the most
thorough since | have been a patient at UVA. Wish he could be my primary care provider.

This was my first appt. - with *Michelle Bushrow. She took a significant amount of time reviewing my
records with me. She was very thoughtful in considering my history and listening to me.

This was my first experience with UVA Hosp. on 9/6/16. | was in the hospital for a week then back
again for overnight stay on 9/20. *Dr. Yang was exceptional! He went above and beyond the whole
time and every follow up. His nurse *Hope was wonderful! The dr. that assisted *Dr. Yang, *Dr.
Guestor was also excellent. It was such a traumatic time but they truly were jewels to us. Also my
stay in surgical ICU was wonderful as far as the care & concern of the nurses and drs. Both my night
nurse | believe was named *Ethan. He was the charge nurse the night of 9/6/16 and the day nurse
9/7/16 | believe was named *James, should be noticed for their excellence in their profession. Also
my time on the 6 East the nurses *Tracy & *Shylonda were wonderful. *Tracy, and the male SICU
nurses were the best I've ever had. | had always gone to Martha Jeff. in the past but any serious
illness or injury | will be at UVA. Also would like to recognize my nurse on 4 East the date of my
release 9/9/16 was exceptional. | am sorry | thought | has all their names written down but can't find
them. Thank you.

This was my first physical with Dr. Lockman. | was very pleased.

This was my first visit and | will continue to see Dr. Cropley.

This was my first visit and was consultation ordered by my primary physician. Dr. Campbell and his
staff spent time with me and were very kind. He explained that he would discuss results of tests at



next visit. His nurse told me to call her with any questions or problems and she would return call as
soon as possible.

This was my first visit to Dr Redek. | was looking for a mid-life gyn and she came high recommended.
| was very pleased with my decision to move my care to her, and | have been particularly impressed
with how well managed the clinics of UVA are.

This was my first visit to Dr. Asrar. She will be my primary care physician. | think that we will work
well together for my continued good health.

This was my first visit to Dr. Seaton...the entire staff and Dr. Seaton are a breath of fresh air! | can
trust these folks!

This was my first visit to this clinic. *Dr. Russell and his staff far exceeded my expectations. He not
only explain to me what he was doing, but kept my wife up to date. The minor problem was handled
immediately never any pain and | am at home almost fully recovered.

This was my first visit w/ *Dr. Mihalek. | found him to be very well informed and personable. My
previous pulmonary doctor, *Boyd | think, would get a neg. rating.

This was my first visit w/*Dr. Trowbridge regarding a problem that had bothered me for some time. |
felt she was very thorough and approachable and caring in her responses.

This was my first visit with (Jenny, I'm sorry | can't Remember get let name)the NP. | was very pleased
with the service | got. | was impressed with the amount of time she didn't with me and the concern
she showed . | didn't feel rushed. If only there were more of her.

This was my first visit with *Dr. Luna - and first time meeting. | have anxiety issues from being
misdiagnosed at Augusta Health for 9 months. | am very happy with the way *Dr. Luna talked to me
and his overall personality, patience, explanation of everthing - and so on - was amazing.

This was my first visit with *Dr. Solenski following a stroke on January 21st, 2016. | found her very
friendly and caring and listened carefully to what | had to say. | was very impressed with her.

This was my first visit with Dr. Katherine Latimer. | normally see the attending group. Dr. Latimer was
fantastic. She was kind, unrushed, engaged, and thorough. Please share with her my appreciation of
her care.

This was my first visit with Dr. Robinson, she is the best and all of her staff are super, super nice. | had
to see Dwayne the next day and he made the experience worry free and showed true compassion and
concern.

This was my first visit with Ms. Shannon and | liked her very much. | plan to continue to see her for my
annual physical.

This was our first visit with *Dr. Kockler - The children & | agree she was very thorough,
knowledgeable and seemed genuinely interested in the children's physical & emotional well-being.
We intend to schedule all future visit with *Dr. Kockler.

This was the first time | have been to Dr. Seaton and considering changing to him as my primary
doctor due to the present doctor not being readily available when | need to be seen by a doctor.

This was the first time | saw *Dr. Duska and was VERY impressed with her from the start. She was very
caring and compassionate. would highly recommend her to others.

This was the first visit with Dr. Rucker and | couldn't be more pleased with the speed in which he
diagnosed my problem. He handled this emergency with concern and expertise. His diagnosis was
100 per cent correct!

Throughout the process, | feel my ream *Dr. Vance, *Dr. Oldfield, were very thorough and
knowledgeable. | felt very safe and well cared for.

Thsanks to the skills of Dr. Patel, a possible serious situation with my previous treatment and
operation was averted. | resp[ect him greatly and will consult as needed with him in the future.



To clarify, the 6/20 visit was just to take blood for tests in preparation of my 7/1 visit with Dr. Singer
for my annual checkup. Dr. Singer is a very professional as well as personable physician and |
appreciate the time and care she provides to me.

To me and my family *Dr. Yarboro is a life saver. Thank you very much.

Treated with respect - Like *Dr. Brooks & nurse.

Two of our sons are patients of *Dr. Barnes. They love him and are very comfortable with him and
the staff at his office. *Dr. Barnes is always willing to listen to parent concerns & addresses those
concerns right away.

Typically handle these online. *Dr. Wolf or his staff are very prompt in responding.

U V A the best ever *Dr. Luna is so great. | trust him he knows what he's doing. No other drs but U. V.
A.

UCA is a top notch facility! *Dr. Upchurch is very professional and caring.

Unbelievably competent, prompt, responsive healthcare by all levels of staff, most especially by Dr
Ken Greer

Under Dr Schiff's care for 7 years. He and his staff are very efficient and provide excellent and
comforting care.

Understanding the extend progress made on CAA is very important for me. *Dr. Worrall does this in
an outstanding manner.

UVA has a fantastic facility, care is great, there is a great staff, and Dr. Kelly Davidsonis the best!

UVA has improved! Customer service - Patient care. The pharmacy needs to be brought up to speed
BUT everything else is very good. *Dr. Lin's staff from *Amanda, *Dr. McLeod, *Jeff nurse
anesthesiologist, nurse were great... everyone not easy to turn such a big sip around! I've lived
in Charlottesville a long time and | remember the old days. The improvement is amazing!
Congratulations to *Ed Howel (retired) and others!

UVA Health System is lucky to have found *Dr. Davis. He is so kind and thorough - - even though he
looks like he just finished kindergarten.

UVA Hospital top notch's likewise *Dr. Wispelway. | always enjoy our appointments and he has my
full confidence.

UVA is a great team. *Dr. Pappas is a excellent doctor who cares she has been my doctor since birth.
Need more doctors like *Dr. Pappas.

UVA is a very good hospital would recommend to everyone. Dr. Miller and his associate is the best at
what they do. Very caring and explained things to where | could understand and made me very calm.
UVA is most fortunate to have Gilbert Upchurch as their leading cardio-vascular surgeon. Not only is
he skilled but a most caring man -

UVA is the best. *Dr.Shaffery-wonderful.

UVA Medical and Dr. Keng provided excellent treatment and care during my visit.

UVA provides access to the best experts in the field. *Denise Bruen is notable for her professionalism
and expert care.

Very blessed to have been referred to Dr. Shildkrot by Stuart O'Keefe in Richmond. | feel | have
received the very BEST care possible. | am not complaining about my wait. It was very reasonable
and understandable because he works patients in due to serious issues. He did that for me!

Very comfortable with *Dr. Smith and his staff.

Very concerned *Dr. Davidson and very concerned/Caring nurse *Forney.

Very good care from *Dr. Baker.

Very good care from *Jennifer Hart & her staff.

Very good care given by Dr. Wilson - always prompt, efficient, and knowledgeable.



Very good experience! Thank you *Dr. Ferguson and *Nancy Pitts!

Very good experience. *Dr. Mason's staff was courteous, respectful and professional. *Dr. Mason
himself was also. He obviously is very intelligent and caring. | wish all physicians were like him -
Very good service, *Dr. Fountain is very good at his job.

Very happy to have *Dr. Gaughan as my oncologist.

Very happy with *Dana Hannah. Is never in a hurry and answers all my questions. Also takes care of
my 95 year old mother in law -

Very happy with *Dr. Chopra and his staff.

Very happy with *Dr. Eagleson.

Very happy with *Dr. Singer and all the staff. (I filled out for my 88 yr. old mother who | take to all
appts.)

Very happy with the care provided by *Rosemarie Tyger.

Very happy with the facility and staff. *Dr. Single is great he explain every thing to us. We really like
and appreciate him.

Very impressed with *Dr. B. Mehrad. He listened and observed issues regarding my health. First time
(in my 66 years) | have had a doctor | felt truly cared about my health. First time in many years!
Very impressed with *Dr. Hollowell.

Very impressed with *Dr. Kerr and his staff.

Very impressed with Dr. Bergen. He is concerned about my health and needs. | was seen in a very
timely manner in respect to my appointment time.

Very nice staff including Dr. Gwathney who was very attentive to my needs

Very otherwise this stay at UVAMC was a good experience for me. *Dr. Darby & all the staff were
professional & accommodated my needs nicely. Thank you, James J. Mahoney...

Very personal and caring doctor (*Intagliata) and nurse (*Linda Romeo).

Very pleasant experience. | enjoy Dr. Jensen and Ms. Schweikert???

Very pleasant experience. This was my third trip to *Dr. Denton, 2 hernia repairs. Excellent physician
& staff.

Very please with PA *Lee and the service.

Very pleased overall with *Dr. Weiss & his staff.

Very pleased w/*Dr. Barnett.

Very pleased with *Dr. Lau and her staff. This was my 1st visit. She explained that | wasn't a
candidate for lung surgery when other doctors wanted surgery.

Very pleased with *Dr. Scott.

Very pleased with Dr. Amy Tucker and Amy Teachey's care and consideration for me.

Very pleased with Dr. Foster's understanding of complex medical history. Thorough review of my
case.

very pleased with Dr. Joseph Park, staff and entire facility. remarkable talent in field coupled with
compassion.

Very pleased with the care *Dr. Robertson and staff give Kaydence and her sister!

VERY pleased, nurse (*Chris), doctor (*Campbell & assistant) as well as anesthesiologist were
exceptional! Never could have had or wished for any better care!!!

Very positive experience. | saw a nurse practitioner - *Lisa Jett - !

Very positive experience. *Dr. Janson, Patty NP excellent 5 stars!

Very positive in every respect. Thank God every day that | was referred & given the physician, *Dr.
Burns will come back there in a heart beat! Thanks.



Very professional and knowledgeable about my health problem. | felt very safe and secure with *Dr.
Hullfish and her team. *Dr. Hullfish was excellent & very concerned for my issues.

Very professional doctor & staff at Zion Crossroads.

Very responsive dr. acted quickly to resolve pain and guide recovery from acute injury. | feel well
cared for by *Dr. Rubendall.

Very sad *Dr. Fullerton is moving, but glad to find NP at Stony Creek practice.

Very satisfied with all aspects of UVA teams - urology - *Dr. Krupski, hematology - oncology - *Dr.
Gaughn surgery - *Dr. Slingluff and primary - *Dr. Green.

very satisfied with Dr. Johnson and her staff.

Very satisfied with my care and with *Dr. Darby.

Very satisfied with my care. *Dr. Ramadale as my physician (specialist).

Very very please with Dr. Green and staff.

Very Very pleased with Dr. Courtney's service. Very very sweet nurse: very concerned about her
patients. | recommend anyone to her for care.

Very well satisfy *Dr. Barrett very concern dr. first dr. that diagnosed me with Parkinson.

Very, very impressed with the Hosp. Dr.'s and nurses. Even patients were helpful.

Visit on 5/5/16 was my first w/ *Dr. Pranav Patel. | provided my own pertinent med records re. my
specific reason for visit, *Dr. Patel secured addl. records as needed.

Visited Dr. Darby for a second opinion and so impressed that | decided to make the move to his office
for my needs.

Visiting *Dr. David Kahler and staff is always a "pleasure," helpful and informative resulting in
solution(s).

Visits with *Dr. Rose are always upbeat and informative. He truly cares about his patient's and is
willing to add patients on to his schedule as needed. Prescription refills are always done during the
visit.

Was so sorry to hear *Dr. Ghaemmaghami- is retiring. She has been my Dr. since before 2006- good
Dr.

We "love" *Dr. Dan Schneider & all of UVA staff.

We (wife - DVM, myself - Ph.D.) have a very positive opinion of *Drs Darby and Mangnus and the
electro physiology staff.

We *Dr. Michael Gwaitney!!! wouldn't hesitate in recommending him to others!

We absolutely adore *Dr. Shildkrot. Hls "bedside manner" and overall medical care is second to
none!

We absolutely adore *Dr. Wong and the Northridge staff. We are thrilled w/ level of care.

We absolutely loved *Dr. Raymond Morgan! We appreciate all he did for our son & his surgery.
We always received great care from *Dr. McCarter and all the staff at Stoney Creek Family Practice.
We appreciate *David Taplinger; he's thorough and very professional and attentive to the needs of
my epilepsy.

We appreciate *Dr. Wade's consistent quality of care.

We are lucky to have such outstanding doctors like Dr Barbara Post.Community Medicine at
Northridge is a great facility with excellent staff and doctors.l am grateful.Thank you.

We are most pleased with Bridget Moss, NP and Dr. Binit Shah, neurologist in treating my Parkinson's
disease.

We are so fortunate to have *Dr. Bargmann.

We are so grateful for *Dr. Pinkston. She is an excellent MD.



We are so grateful our new born daughter is under *Dr. Johnson's care, he cares a lot about her and
us as the parents.

We are so happy with our care at Augusta Ped. It was a blessing for *Dr. Gunther to see our new baby
at Augusta Health, we have always been worked in if we need a same day visit or a doctor has
addressed our issue by phone. We enjoy our well child visits with Dr. G . We have 3 children
going to your practice and | could write about many good experiences with all of them. Thanks!

We are so lucky to have *Dr. Ramirez as Emily's physician. She is so caring and takes such an interest
in Emily's care. *Dr. Ramirez always makes sure we have meds. School forms and anything else we
may need to help manage Emilys conditions.

We are still working on pain management - *Doctor Julio Silvestre has been amazing he goes above
and beyond.

We are very grateful for *Dr. Dreicer & his medical team - wonderful, caring professionals!

We are very happy with Dr. Devicentes. After Dr. Thomas Reynolds went into upper management we
tried several doctors. We are so glad we found "Dr. D." Thank you.

We are very happy with health care information that *Meg Crook provide to my wife *Patricia and to
me.

We came to *Dr. Sutphen for a second opinion on my child's diagnosis. Our experience with the
entire UVA team was wonderful compared to the hospital system we normally with. Like night and
day.

We cannot be happier with *Dr. Sutphen, who we have had to see several times due to schedule
conflicts. *Dr. Borowitz is Isabella primary ped Gl and he is awesome & we feel lucky and blessed to
have ALL of the people at UVA Hospital. Thank you all. We did not received a survey for *Dr. B. but
we nominate him for dr. of the year. Seriously love working with everyone.

We continue to be very pleased with the care and advice provided by Dr. Repaske.

We did not see *Dr. Ranney within 15 minutes because an emergency came in. We were absolutely
fine with waiting. It makes me feel more comfortable that my child would receive the same
emergency care. *Dr. Ranney always spends time with us at each visit (med checks; routine visit, &
sick visits to listen to our concerns & explain her diagnosis and treatment plan.

We drive into Charlottes; 16 from the Tidewater area of VA because of the continued excellent & care
of *Dr. Geilker & her staff.

We experienced an excellent appointment/surgery. The nurses were wonderful and *Dr. Robinson
was excellent - my husband and | felt at ease leaving our daughter in their capable hands.

We feel very fortunate to have *Dr. Repaske! He has a wonderful bond with our son.

WE felt the nurses were exceptional. The reason we asked for Dr. Frye was because my husband had
her and recommended her highly. She talked to both of us after his surgery.

We Find Dr. Johnson to be a caring physician: Always open to suggestions and has a very warm
welcoming personality. One of the very best!

We flew from Calif. to see *Dr. Liu for a surgery for my 17 y.o. dtr. | cannot say enough good things
about what a wonderful physician *Dr. Liu is as well as the EXCELLENT care my dtr. received while at
UVA Hospital.

We had a wonderful informative visit w/*Dr. Norwood and staff. Everyone was super friendly but
professional.

We had an amazing experience w/*Dr. DeBoer.

We had phenomenal nurses. During labor, *Julianna stayed by my side and was SO helpful.

We have a great deal of respect for *Dr. Wooten!

We have always had a great experience with *Dr. Bob and Augusta Peds.



We have always received superior care from *Dr. Wong and the office staff, in both Urgent and non-
emergency circumstances. The ease of access to care and quality of care has made emergencies
much less frightening. We are very grateful for their service.

We have appreciated the time *Dr. Singla takes with us to hear our concerns and questions. Everyone
at UVA that we have been in contact with has been very professional and friendly. Nurse *Karen is
always great about answering our questions and getting back to us w/phone calls. THANK YOU.

We have consistently had fantastic visits with Dr. Barrett and his staff. Dr. Barrett responds to all of
our questions in a manner that we can understand and is very patient with us.

We have had 4 visits @ UVA in last year and have always felt that *Dr. Fernandez & staff were
attentive and very caring. Thank you.

We have seen *Dr. Ranney for more than 2 decades. She and her nursing team are amazing -
incredibly caring & look out for not only the patient but the entire family.

We hold *Dr. Boggs in very high esteem. She is very thorough and listens well. Our son has CF and
meets with his CF care team every 3 months and *Dr. Boggs ALWAYS reviews his blood work/cultures,
etc. from these visits prior to our well-child visits. It's so nice to know that she is staying up-to-date
with our son's CF just as his CF care team is.

We love *Dr Robert Gunther!

We LOVE *Dr. Allen & followed him from his previous practice.

We love *Dr. Anne Ranney and Northridge Pediatrics!

We love *Dr. Bailey and his staff our confidence is his care for our child is why we travel to see him.
We love *Dr. Bradley Rodgers - he has taken care of Remi since she was transferred to UVA at 19 days
old.

We love *Dr. Christine Burt Solorzano. We feel that she really listens to our concerns and helps us
problem solve for the best results concerning Lindsey. She explains things in a way that is easy for us
to understand and asks us for our input in finding ways to lover Lindsey's blood sugars. We know she
has many patients, but she ALWAYS makes us feel that we are very important. *Dr. Burt Solorzano
makes us feel as we are part of a team, a team that is working TOGETHER for the best interest of
Lindsey, to give her the best quality of like. We are so grateful to have *Dr. Christine Burt Solorzano
as our doctor!! Thank-you, Paula Mitchell.

We love *Dr. Escanellas & *Karen.

We love *Dr. Fisher! He is always so patient in answering all of our questions and never seems
rushed. All of his nurses have been very caring and kind. Only complaint would be the length of time
it takes to register & check out.

We love *Dr. Fisher! The always calm, nice, caring, & efficient!

We love *Dr. Fisher. Always takes time so we understand what's going on.

We LOVE *Dr. Greer. We drive from Roanoke to see him. He & his staff are fabulous!

We love *Dr. Gwaltney. He is easy to talk to seems to take his time, to listen to the questions and/or
concerns | have.

We love *Dr. Gwaltney. We have been so happy with our experience with Augusta Peds. Thank you!
We love *Dr. Heck, his is fabulous and very responsive.

We love *Dr. Heidi!

We love *Dr. Heim! He respects our health care philosophies and treats us accordingly. He is always
very reassuring.

We love *Dr. Kesser and his staff!

We love *Dr. Kisser!



We love *Dr. Pumphrey & will change our days off work to ensure we see her for our regularly
scheduled visits.

We love *Dr. Quillian and the whole team at Northridge.

We love *Dr. Roberson and all of the staff at this office! Such a pleasant experience every time we
are there!

We love *Dr. Rogers & have been seeing him annually for many years. He is a top-notch dr. who will
be hard to replace when he retires.

We love *Dr. Sarah Pumphrey!

We love *Dr. Schinstock!

We love *Dr. Sutphen & will miss him when he retires! He has the most patience & understanding
with my special needs kids. We love all of the doctors, therapists, & staff at UVA Children's! Even
*Clayton in the garage.

We love *Dr. Sutphen and UVA - always a pleasant, fun experience. All care providers always
attentive & helpful. Thanks!

We love *Dr. Vergales!

We love *Dr. Wade and the experience we have had with Augusta Pediatrics.

We love *Dr. Werner. She has been our pediatrician since 2003.

We love *Dr. Wilder & his staff.

We love *Dr. Wong & Northridge Pediatrics. We feel very comfortable with the staff and leaving the
medical care of our sweet girl in the hands of *Dr. Wong (& staff).

We love *Dr. Wong and everyone at Northridge Pediatrics. They feel like family!

We love *Dr. Wong! We feel very confident in her and would recommend her to anyone in search of
a great pediatrician!

We love *Dr.Quillian & everyone at Northridge Pediatrics!!

We love *Mrs. Wade and her staff (nurses!). Lisa Edmans

We love *Suzanne & the whole staff at UVA. They have always been sensitive to our needs. They
take good care of my son T1 diabetes.

We love Augusta Pediatrics. *Heidi Martinson is a pleasure to have as our son's doctor.

We love Augusta Peds! *Sarah Pumphrey and her nurse *Ashley are wonderful with our 3 yr old.
They are kind and very personally connected!

We love Augusta Peds; especially *Dr. Fisher. He does a great job of explaining what he is
doing/looking for. He addresses my child & gives him time to ask & answer questions.

We love Dr Shaffrey and know what a difference he's made in my life. We travel from FLorida to see
him and it's worth every single mile we drive. In most instances the department is very efficient and
worth waiting whatever time we need to see him. From my first visit when | walked stooped over to
now when I'm standing tall and feeling good about myself | know it's because of Dr. Shaffrey and his
staff.

We love the UVA audiology group *Dr. Kiser is fantastic & all the other drs. we have worked with the
front audiology room check in staff are wonderful and the lady who works in the first office beside the
check in room is a great help for any insurance questions.

We love you *Dr. Emily!

We loved *Dr. Fisher - he got all the information needed but seemed to want to know my daughter as
well - she wasn't just a number!

We miss *Dr. Haden - *Dr. Wong assisted me with discussions with my son, dealing with drugs.



We need more physicians like *Dr. Lin - He is kind, empathetic, direct and his focus is on the patients
wellbeing. UVA is fortunate to have *Dr. Lin practice here. *Sarah & nurse *Betty are wonderful
people as well - they go out of their way to ensure patients have what they need.

We never saw *Dr> Norwood. We were seen by *Dr. McNemey and physical therapy - *Betty Ann
Connaughton. Both were excellent - | answered this thinking of them.

We only saw *Dr. Lee as a pre-op visit. She was great & she did an excellent job. We have no
complaints about her at all. We really liked her!

We really appreciate *Dr. Smith. Very caring. Just is good as we had in where we came from!
We travel from Richmond VA to see *Dr. Romness. Glad we make the trip to see him. We were given
answers to our questions we have been asking for years.

We usually see *Dawn Howell and she and her nurse *Leslie would get EXCELLENT marks for our case.
We visit *Dr. Lin annually in preparation for follow up surgery. We find *Dr. Lin and the staff...
EXCEPTIONAL. We are grateful for the care and expertise they provide.

We visit the cancer clinic often. *Pat and *Kendall are awesome nurses and great advocates for their
patients/patient family.

We visited the "head-shape" clinic with *Dr. Lin and *Jane. It was a wonderful, streamlined process
that | appreciated very much! Thank you for making that visit easier!

We were extremely impressed w/*Dr. Shen. He took TIME with us. THANK YOU!

We were extremely impressed with the amount of time and level of detail that *Dr. Darby and his
entire team gave us. We had lots of questions and they patiently and thoroughly answered every
one.

We were highly impressed with *Dr. Quillion. She was knowledgeable, approachable, professional,
helpful, perceptive, and friendly.

We were impressed with the cohesiveness of this visit involving 2 physicians - *Dr. ML. Vance and *Dr.
E. Oldfield.

We were impressed with the quality of care provided by *Dr. Skaff the resident working with *Dr.
Boggs. He was conscientious and courteous, communicating well with us and treating our newborn
gently but effectively.

We were lucky to know *Dr. Frank Shen who was able to communicate to the right people to
advocate for our daughter.

We were on 4 central & the stuff was remarkable. *Jennifer Choffel was awesome... reacted swiftly
to changing pt. stations (...) *Kara S was unbelievable - she went above & beyond.

We were particularly impressed with medical student, *Aaron, pediatric resident, *Dr. Hoke, and
pediatric nephrologist *Dr. Charltan (who spent the most time explaining our daughter's illness).

We were pleasantly surprised with the care *Dr. Johnson gave our newborn and his knowledge of our
son's medical history. *Dr. Johnson is not our regular doctor, but we would consider using him again
if our doctor is not available.

We were very impressed by *Dr. Salajegheh.

We were very impressed with *Dr. Fernandez-Romero. He was very thorough and expressed real
concern for the difficulties my husband is experiencing and understood the stress we are experiencing
as a result of the nature of his iliness & declining health.

We were very impressed with *Dr. Jane and the nurses. Very polite, professional, informative,
knowledgeable and caring.

We were very pleased with the care and professionalism our daughter received through this office.
*Mary Chandler has been wonderful to work with. Her care & concern was very evident.

Went to Gamma Knife nurse *Patterson was very good. So this refers to the Gamma Knife the IV
nurse has very good.




We've always felt our child was in excellent hands with *Dr. Abel & his team. We are confident in
their ability to handle her care.

What was a tragic cancer diagnosis was made much easier with *Dr. Read & all of ECCCC staff.

When giving me the final result of the testing, *Dr. Gurrola showed great respect and understanding
of my concerns, especially as an aging adult. | felt greatly relieved at not being burdened with a major
health issue.

when | came in there were a lot of people coming in at the same time. The registration staff quickly
organize them and the process went so much quicker than | expected it to! they really were fantastic
and friendly to!

When | had questions prior to my procedure | was VERY pleasantly surprised by how quickly *Dr.
Diduch replied -

When | went for my regular check up | was having problems with my right shoulder. *Dr. Jaffe
worked with my arm and checked it out good sent me for an x-ray after that made appointment an
appointment to have a MRI then was told about a tear of my rotation cuff and was sent to *Dr.
Stephen Brockmeien was told by him for me to continue doing what | was doing at home taking care
of my shoulder and if it needed to be looked at by him later for me to call for another appointment
because there was steps that would be done before he would so surgery. *Dr. Jaffe is a great doctor
and we need more like her.

Whenever | have questions | can email *Dr. Leone about concerns, medication, injections given by
*Dr. Jones and always get prompt answers. | like that they care at the Neurology Dept.

While *Dr. Gloudeman (surgeon) is not my primary care Dr., | see him for colonoscopy etc., think very
highly of him. He is very understanding and caring of my needs! Doesn't rush thru time spent with my
visit, which | appreciate.

While | don't particularly like going to the hospitals, or doctor visits, it's always a pleasure to visit with
*Dr. L. Whitehurst.

While | feel like Dr. Wilson was very helpful, she was extremely rushed in working with me. She was
speaking so quickly that | was struggling to digest everything she was saying before she was ready to
leave the room. There were also multiple people involved in my care: a nurse, a resident, another
student, and the doctor. They came in at different times and | didn't know to what extent | needed to
tell my story to each of them and/or to what extent they communicated with each other. | know that
this was an annual check-up, but | felt very much "processed" rather than "cared for."

With *Dr. Courtney | felt well-cared for. She listened to what | had to say; worked with me in
deciding what to do. However, | did have a CT scan to see if there was any indication of cancer and
they were slow getting back to me.

Wonderful experience! *Dr. Park is wonderful! Thank you to my drs. team: *Shauna, *Raven, *David
and *Reggie. Also, *Elaine, *Gary, *Susy and *John. Hope | didn't forget anyone! Everyone was
wonderful and made me feel very comfortable and at ease! Thank you! Marianne Altieri VERY
FRIENDLY!

Wonderful nurses, nurse practitioner & *Dr. Kern is wonderful, knowledgeable and really took the
time to listen & answer questions & concerns.

Wonderful office. Staff friendly, knowledgeable - from staff at registration desk to provider.
Absolutely love this provider & the dr. she sent me to (*Dr. Dallan.) Who visits her office weekly.
Wonderful service - *Dr. Levine the GREATEST.

Would HIGHLY recommend *Dr. Early!

Would highly recommend *Dr. N. Calabrese. Seemed concerned & took time to explain - Thanks.
Would recommend (and | have) *Dr. Browne to ANYONE needing knee replacement - Jean

Would recommend *Dr. Christophel to anyone needing plastic surgery. Great job!



Would recommend UVA to anyone and everyone. *Dr. Mason and everyone | came into contact with
was top notch!!

X-ray technologist *Ashley Taylor and student *Steve made it a very easy comfortable procedure so
did *Dr. Steve.

You could not but feel Dr. Green was truly concerned about all aspect of your health. You can discuss
any issue about health and he will provide the answer or if he does not know the answer at the
moment will get back to you.

You were really great to my son. Special thanks to *Dr. Joe Hall.

Your *Dr. Dillion & staff was great!

Your nephrology dept @ Augusta | rate excellent. | don't know what | would do without *Dr Campbell
and his staff.

You're lucky to have Dr Shonka on your staff!

You're very best to have *Dr. Albrecht as part of your practice he's the best!! Drs. don't get any
better.



